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Open for Business? 





One of the \wttfs best engineered cars.. plus. 



This isEldc^adc! at iis beiit— with an unpiec&dentud 
combinanon of driving features found on no other U.S, 
car. n^DNT-WHEEL DRIVE tot impTirssivc ttacticm in rain, 
mow or sleel. And since the floor is fbt, there's added 
roominess, too. FOUR-w^iEEL ikdependent sij^ensiOn 
a^ejach whe^l rearts independe-nrly ro roud varianons 
for a smooch ride. FOUR-ViTiEEL Disc brakes thfii; 
autamahcallv self-^djusi *icJi every application. And 
an advanced level of sophtsticstion in auiomottve 
fil<Jc:tTohiCs thai COmbintii ELECTRONIC LEVIL 




CONTROL ILLUMINATED ENTRY SY STEM . TWILIGHT 
SEXnXEl . atl ELECTRONlC-FUEL-lNfECTED i- NCJNE 
with att cin-btiard analog computer and electronic 
SPARK SELECTION All thi$ standard. There are even ssdc' 
i^indow defoiijaers. And a Diesel V8 engine is avAilsbte. 
(Eldorado^ arc equipped with OM-built f?nginey 
produced by various GM Di visions. See your Cadillac 
dealer for die tails J Plus . . . Cadillac crafrsmanship, 
bfi3iuiy, lusturi.^ and prestige. Eldorado. You mav 
ihoofie it iusr because It's so bitautifui 




MISSING ADAPTER 



Micro TV 

Breakthrough 

RemBfnbBr the $400 Sinclair Micro TV? Here's the 
story on the greatest TV value ever. 



Thar Sincliair TV ahawn atm^e is smair-lht 
tmallest TV tri Iha work! 

And wJwn if was tirat hnErodinceit IbsI yiear, rf 
triads li^s lory So dkl ila h^h pt ico - 

Oui cornpa^ nevir sold i^q unrl for two 
roasona' I \ It was- bfiirv iHcimcHCKf as a pock«l 
and we fell n wmjM nol nt in moGt pcHDkQis 
<ind 2j We feirSa^S rt-as M hiiijrta pricflft^r ihu 
Unit r^a^dics^of llsquahty. -siz-e and leosuw. 

Suf we wofo wronfl. TtioyMfKls off Itiem 
&dI(] and it was Et^lectCrd as ona oF th# 
ffiicist eKcilmg n€iv produeta of me y«iiT 

WE BOUGHT OME 

. and cliscovarscP srttith^r pEmiufe 1*^* ciidn r 
-like. Tne uriiT irtcluded a Z?0-vo!E tprv^n^f r^r 
Eufopeen operaiion This lUHar^l ih^i ^eiy 
Amflfn^fi who b^Jtt ihB s«( hiid iv> pay eictra 
for Ttie DDntvBFtBr even ihbugh vfiry fi»w 
Ame^itrans would bo Pub mi] Itio^r TV To £y*op*. 

So wi* camo up wifti an (doa. Wo weni to 
England and phirchas«l ihoy^andfi oif aei^ 
■dirfictiiy IroFn s^h? fEbciory niihcHJi lYm sofwuriet 
We w^re al&o abl^j to mva niQiwy tjy crtimino' 
ting tha noima! marh yps by imports*, whslo- 
SjlF^S jifKl d'stribyforB 
We Gfln now oiler /du lf» uml Nsr only 
and if you iwani 1tie^?0>>i^D4E cts^Tvartsr. 
ynm ecal Is (snly J|t9 9S ostra 

TWA*) WHOLE^m 

SincSatr TV £11 H price t&as lh*in SmrJair s ai^tual 
wtHjlQ&gle price in Ihe Unired Stales ar^ 

cosi 0? ihfB a^j^vH^tlfiein«n^ 
Ther^ m. oofi fnalurv we llkt^ vary much 

*Kii^[ in1o \he ynll Latger porlable TVi otfoi: 
S60 Dplional Fi>el-ia/go£iblo ballarv PacI^a ihat 
mLiaf 5e purcli^^^ separAldy. Qyt^ is mjIlT in 
and included in Hnp pi ica 

The $inefflif TV comes oomplata wilti ^ 
Afnontun AC Klaplflj- arwl charter, uar 
Phones. CMrry\ng ca^Ji, ri]^tmrg$fiJ:]le tiattfinefi 
and 3 builr-m Bnle«ria ^or bolfi VHF and UHF It 



■ISO cocftes witn i cigar^tift lighief pwar 
convofief. ycy -ean wgrteh ail your i^vonta 
TV ctvanns^s *Tom yoyr boal, p-l^ne. nio^ 
tone orC4n- Without evun u£tng yaur baEEBnBi$ 

PHOTOORAPHIC OUAUTf 

Wa wef c VH3II avvar« Sinclair'Si advanciid 
e^aclrDn^ ^ntl qunJity fe^alurss Birt what w» 
found paJlii^tJlsrly BKciting Jts p^rv lub« 
Evo-n though tlie 7" (mea^red diiagonailyj 
Eubs m smafi Itid TV'i r#aoliJH£}n ieaemb^ 
EhaE □:! acl#aF5harp plioTograpli , Voucaji^von 
mad imall leleplwns rrumbera wfnm tnav 
n^jnecl on tha screen 




The Sinclair conwiifflvt Yqh can 

II on irifis ftnd witartaJn your chiton 
!Mttiie fou Ay Of dnv9 Vou car hwp ii on your 
dsl^ at iM^rK And mprtit^jr fhift latu^t n««r» or 
sf&cl marlcfrt rBtK3ri4b A^ict yw c^n wie* ifie 
soap opn« » you wprk fif ouftcf ttts tiouse 

iihos4 Insiani rep^^y^. 

BK* POCKETS 

Bur don'] ajtpoci iq carry ii m ymjir poc^oE rT 
wor» I fh unltBS ytni hava biij pockets Th« unii 
moasurei i^" x 4' n and wa^ha lU&t 2B 
ffljncM whicli pnciiMtei. the tsuUt'iri tjanoi'ie* 



Ttia TV 19 servced io tiw UnWoa Staids by 
Srndair s B*Tvte«4fy-™f3 fadiny. It servica 
ever raquired duri#»g rfa orso-yeei im^ited war- 
rafiSy, )0ff1 Biifj H in lis handy mailer an(j wond ^ 
to th&rn for repair- Vot^ £^i>d-%laia unrt shfiyki 
opCfate for vvsn witltouS a pfgtjlcm.. bui al It 
ev^r ne'tda rapaJt, H'& gowl lo know inai 3#f- 
vice IS afi imporlariil pafi of oijj progrmn 

For 95. tht S4nclair Micro TV « worih 
ytdur Jm\. Ofder ooo from JSiiA. Tah« tl wifh 
yoii oil a trip, brimgi il Eo your eHffico, or carry 
wiltt yqu around \fm boirsa See hwdiftir md 
slidrp Ibir peture 1^ and tew doEelv lE reseiTh 
bie$ « ^lack and white ptiolo^^rjipti, Thun 
dacide y^u wanE lo kaap H H n^H. rbo probleim . 
Simply reEuin your TV wittipn 3Q day$ fsr a 
prompt and ootrr1#oui rafund. W« juat warn 
iQ pf Dve ID ^iwJI, |ti# mirftclB of ^kc^ 
ag^ elictronici belpre yoy dodti^. 

AMEnrCA S LAROEST 

SincfBir Radionics ib ona pF EngJand'* 
If^rgesl: electron ic3 rnanurficlur^intano JS*A II 
An^ieriti's largest single soufC* of space-d^ 
proiluds- fyrttift assur^nc^ thAt your moiMt 
irtvftstmenl i£ ws^^ proiected: Mti tnoi^gh ih* 
unit ii tiflatsd «t such a bffl^ln pnc« 

To ontoryrjjr SindairWicTuTV, Eirnpty iend 
your check for plus S3-0O po^age 

and handling i urinous, res^denti, p^ea-6jeadd5% 
sal^ ta%i to ih^ sMrms ihown belo^or credtl 
£ard buypri miry oall our iDlt'ffea numter 
belchiv. Bu\ pleistr ad c^ufckfy 

T^ Sln^l:jiir TV ifi an □ul&tandhTkgi prodi^l 
Vh&i wm [Mlced too hfgn. if ynu laii iika wa did 
and you waited, yocfrllining t« peflact Order a 
Sinclair $AKtQ TV al no cttoltgatlon. today 
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PRODUCTS 
THAT 
THINK* 



Nonhbroi^, III e0062 [31 2) 
Call TOL EE 800 323-84410 

Jn tn^nols Call (312) 564 7000 

3c JSAA Orcyp, Inc 1979 





BEU HELPS TONY'S DEUVER 
OVER HFTYMmiON PIZZAS. 



PROBUM: 



When dematid for their frozen 
product* |5rew hotter than a ptzsji 
Qvm, Ton v's Pizsa Service mvi; a po%- 
siblc problem: lo^eping up their QimU 
iry sEuJ customer service in the face of 
phenomen;il growth. 

Orders skyrocketed to over 
50 million pi^ziis a yean 



Tile company £i [ready had OO 
wiirehoLiscs throughout 48 states, 
and they begai^ to add 70 mare while 
cjtpanding their flt^^r of long distance 
refrigerated trailers. 

But for the mo?it parr* w^re 
houses coTitinued to fill out order 
r^ixjirts and inventory status fnrms 
manxj^lly ;md 
wylmI them to 
hi^radquarters. 
Manual entry 
invited 
eirors. Mail 
delays affected 
inventory levels 
aod cash flow. 




Mailing Dlon# 

c«f ssoo^ooo. 



Maniigement agreed to a sy stent 
study by communications experts in 
package goods distribution— a team 
headed by their local Bell System 
Aocount Exectitive. 





SOUmON: 



The Bell System t^m r^om- 
mended a step-by-step integration of 
voice and data communications coast 
to coai^t. In sihort, a total system. 

As a first step, 25 WATS lines 
were added in stages for phone 
orders and inventory statu Sa\in^ 
over mail: $300,000. 

Step *2 is still going on- It in- 
volves conwrsion to data temtinal 
entry of orders and ins'entory stetui^ 
reports \m low cost VuSet* termi' 
nals— one in each of 
Tony's warehouses. 

Already the new 
system ha^ cut down 
lap time and vimi^lly 
cliniij^ated errors. Cash flow has 
improved through closer ccsntrol of 
production, inventory and shipping. 
As fbr Tony's quality and cu-stomer 
servicci they Ve never been better. 




'A 



Whiatewr your produa or ser- 
vice, if you haven t talked systems 
with your problem'Solving Bell 
Account Executive lateiy^ you're 
mis^ting sornethiny. 

The syiiefii is rite solirtiofi. 

Bell System 



PUIUBHEPI 

Chamber ol Commer ca ol ths 
Unhed SmB% Wpsh^nglon, 0 C 
Th& NationgI Cl^-mb^r is a 
lederatPon of mganizalions 

aild prcif@EaK>aBl people 
and compaJiies, 
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Nation's Business 

Vt)LUWIE 67 N NUWiaei ^ * Febritary 1fi79 

Matlon"s Bu$^rte^3 i$ The busineus advocate mag^ne Ifi^dlJig the effort 
10 BErengltien ihe private e^le^p^^se sysiem to advance hyman progress. 

7 The Nation's Business Washington Letter 

JAVESJ KILPATR^CK 

17 Of Baloneyi Blubber^ and Sirloin Steak 

WATIOH'S BUSINESS OUTIOOK 

20 Survey Shows 45 Percent More Investment 

26 China: Open for Business? 

35 Yesterday's Heresy Is Today's Gospel 

37 What Labor Wants From the 96th Congress 

44 Country Music Makes the Bottom Line Boom 

50 Free Advice Pays Off for Small Businesses 

LESSORS OF LEADEFlSHiP 

56 How One Young Man and a Little Company Grew Up 
61 Champions of Small Business Cross Swords 

INCKiSTFlY SPECIAL REPORT 

70 Office Equipment: Electronics Empties the Typing Pool 
79 The Right Way to Contror Inflation 

C^OPUE IN BUSINESS 

83 The Swiss Family Dor man 

WORLD ECONOMIC OCfTLDOK 

86 Trade and Growth: Alt Ahead Slow 

88 Technology Requires Managers With Quick Reflexes 

92 Gourmet Cooking: The Joy of Sensuous Eating 

96 A SensibJe Plan From Business to Fight Inriation 

MEXICO'S ECONOMIC RECOVERY 
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Avpw. Haw H. V. I 06t ?; WplW9 0 12\ $ S^-fiiW. 

SutMOiptian rttM UiwM Sdtti and pnsnattm^ $41L75 ior ffrw fmrw, n Ciwli. SSC & ytm. PwAftd iri 
tl. A SoOQfid <Mi pQilB^ f]«kl tE IK 

HAQdfrt Su^rMi A bviIImDI« by tubscnplKHi wtv P«ftmHl»n P\eai^ Icrnn ^71^ 19 Titg h ^b«I 



The signposts of success are clearly lettered 




bottled in Canada. Preferred throughout the world. 

Enjtjy our quality in moderation. 



Aioik (^agmisea boat 



Every ™tue a yacht p<^5e5ses. from m sci- 
wonhiness lo iit resile value, dcpoids etnirely cm rhc 
way u IS huUt, At Hattcrasf ever since wc pioneered 
th^ d^sigii md construction ol targe f ibergia^ 
yacM$, we hftvc mamt^cd a tradition of quality thit 
has never been compromised^ 

Today, with more and mere siffluent hotit (iwner^ 
Euming to IjirEcr yachti as an in v^tmetis aflording a 



hedge afliiMr inflation, qt&dity and ^-dfif tsm^ 
iirc inore impqrtJini than ever. That ii; why, at 
Haiteras, wc build our yachts lo hiiM up in rhc nmrket 
^ well a;s they hold up in the sea, 

Fur Tiuyi'C info^maiion on the Ml Une of Haneias 
yscJiii from J7 ra 70 ktx, $end lo 
Hatrcrafs Ymhi% MJ9 Kivcn Drive, 
High Poini, NcMth CaroliM 27261 - 

Hatteras 




The Nation's Business 

WASHINGTON 

LETTER 



^ BUSINESS AHALYSTS SPOT «iaJop flaws in 
Pri^sLdent Curler* it ni^w budgets #@onaE8ic 
Bssujtipti^ns are far t^c optLE&istl^* 

Elimiipla: Presidefii^s budget 
£^nticlpatttS psrcMt luflatioii in 
fiscal 1990, whidh begics In Oetob^ir. 

But ihBt optliaimo prediction aasumes 
the Frfisldent^s antl^lof lotion prggrain 
Tfill ba effecllve* 

Lot of people in fau3in#^5 think It 
won't work* fteasans Frograra fall^ to take 
in big cause of inflation— nameiy, 
«3C€flssive governmiint apandliag* 

Itaro; Goverfimfint estlmtei of 
Inflation rat 6 during pa at year mrm 
Vflry tfrong— far tod optimistic^ 

^ BATTLE OF THE BUDGET for fiscal 
1^80 is undor way^and it promises to 
be a hot om. Administration's 
big euns ^rt hard at work to sava 
billion budget* 

BUSISESS* urns to testify win come 
Shortly, 

Business will tell Congress 
Mr, Carter's sis-callad "laan and 
austere" budget does not match with 
administration's rhetoric* 

Business pral3ed tha thrust of the 
Praaldent*^ State of the Union massage 
ealiing for Lower Inflation and leas 
KQVflrittnr&qt interforanoe in business . 

But the real meat of his talk — the 
i^^w budget — ^^ntalns suoh items aa a 
hear la percent increase Ih regulatciry 
Agency spending. Dr- Riohard L* Lesher* 
fifltloDal Chaaib^r presidant, spotlights 
this aa 'a major source of inflation.' 

He 3ays; "This is hardly a sign that 
eovern^aent regulation will be reduced, ■ 

^ BUSINESS ALSO WILL HIOHLlGHT taas 
collections In tostiiBony to Conftress, 
^^dftral revamias are expected lo go up 



n«t fiscal year by 147 illlipn* To the 
average Aoiiriean household « this aaaDS 
a loss in spending power of |€2l, 

► ANYTHIHO QOOD ABOUT INFLATlOK? 

The re ^s one thing, says Shearon 
Harris, National Chamber board chalnsans 

■It is within the grasp of the Aaier* 
lean people to aorreot it." 

He has presented detailed proposals 
to Congrass and the White i^ou^e on how 
the Chamber feels Innation eau be 
beaten. 

For thosa datails, you'll want to turn 
to page 79. 

AMEEICAU CONSUMERS strongly Support 
curbs on federal govariiBjiiat taxipg arid 
^pandlQg* 

That is the result of new poll 
conducted for the National CHheniber 
by the Gallup OrganlMtion* 

Survey reveals 77 percent of respon* 
dents le scientific nationwide sampling 
favor cuts tn govamment spending , 
services » and taxes-^if all are reduced 
by the sade amounts 

the poll* drawn from a sample of 
1.569 ItHSlvidualSp is first of planned 
series of such quarterly surveys . 

^ UNION ELECTIONS held under government 
supervision In fiscal 1978 ooatitaued to 
go against organised labor. 

Preliteijaary eatimate^s of the Sational 
Labor Relations Board sihow that ynioi^s 
lost S4 percent of the 3,240 NLRB- 
supe rv i sad e 1 ec t ions * 

This was identical to the election 
loss the previous fiscal year. 

The losing trend began In 1974 when 
there was a 50-50 split on elections* 
During the ntxt two years « organized 
labor lost B2 peroent of elections* 

Of the B^MQt fiscal 197e elections* 
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807 were for docertlf Icailon. The 
HUB reports lhai Id 73 • 6 percent of 
those i the representiliig unions were 
throwp &ui» 

MaRE PAFlRffOHK HEQUIREMEUTS, and ih^n 
3oitie* That's wtmt is eraerglng from the 
Cpunoil M W&ge ami Price Stability, 
requests for one report after another. 

It* 3 outlined In tbi oouncll^s ipterint 
final rul#s* 

A hit list n^iuE those vho do not 
aora|»ly ooming. It vlll be called 
the 'Xist 6f fion&ooiplylae companies** 
Watch for it to start toward the epd of 
oext ajoctii* 

W^Ml tell yoii i&ore as it develops* 

FEDERAL COHTfiACTORS holding individual 
coDtraota of S5 million i^r more must 
cosiply tlth the adminl^iration^a wage* 
prl&e stai^dards risk tertslmtion of 
their coDtracts. 

Bidders ttmst certify they will comply 
before being coijsidered. 

Final regulations on ttaiSf issued 
through the Office of Federal Pmoure- 
ment Policy* go Into effect this month i 

Ad 0¥¥P offiolal Says about 
oompanies will be affected* In do liar 
mounts it*^ about $40 billion* 

ae says the S5 nilliofi threshold is 
expected to be lowered later this year, 

► THE PEOPLE'S REPUBLIC OF CHINA is 
facing a half billion dollar trade 
deficit thi^ year in its 9iove toward 
1 ndust r i a 1 1 ^ t Ion . 

By 1980, that deficit is expected to 
teach tl billion to |1«5 blllioii. 

national Chafisber economists say 
China* 3 trade balance was on the plus 
side In both 1976 and 1977. about $1 
billion to the good each year. 

In 1978 1 the surplua was elimiiiated* 

For further information on China's 
lagve toward icodern tichnolog7» you'll 
want to tuna to page 2B* 

^ WOMEN IN THE WILITABY are causing a 
slight morale problem, our sources in- 
side the system tell us* 

The crux of the problem seems to 
center on the caliber of females enter* 
ing the servioe^-they * re ajsaong the best 



and the brightest - The arraed servioes 
have bfien scrambling to find inale 
recruits since beconaing an all^volunteer 
force in 1973. But that hasnH been the 
cese with wi^sen, whose numbers havB 
grown from 45|0Q0 in 1972 to about 
IMiDOO today. 

It ha^ beo^me a buyer's market ^ and 
with that market come outstanding 
women recruits who are competing with 
mBn for promatioQ^. the women are 
Dioving ahe^d and taJkini cqnimand in aoEie 
jobs. 

•Some of the guy^ apparently haven ^t 
gotten used ta the idea that the woffien 
are competing," says a Defense Depart- 
ment spokestoan. He adds, howtrver^ that 
the problem will be overcotne — once the 
man realize that that's the way it is. 

A POfEHTIAL SHORtAGE of engineers in 
the aerospace industry la prompting 
eoncern at the Defense Department. 

"fhe threat we see is s lack of 
adequate, highly skilled labor, wMoh will 
affect performance and cost of 
contracjts^" a Defense official told us. 

He labeled the problem as "an area of 
concern. * 

He says that when the Vletnsin war 
wound down* *a lot of engineers were 
dumped on the merket. It turned many 
of thetg off,* This attitude spread , he 
says* causing the possible short ege. 

A check with the Jjabor Department, 
however, indicates a good supply of all 
types of engineers to meet demand 
through 19S5. But, a spokesman saya, 
there may be temporary shortfall in 
individual industries. He says the 
number of engineers graduating is down a 
little p but he expects that to pick up* 

► LACK OF MAflAGEHENT COfJTROL, lons 
criticised by federal chief 5* may become 
a thing of the past. 

President Carter's reform of the oiyil 
service sy stein went into effect last 
month with the aim of tinproving manage- 
ment contriji and efficiency. 

The new perform^ce- based system 
oreates a managament cadre and 
eliminates autometiG pay hikes for middle 
and senior managers, they'll have to 
excel to get those raises from now on* 



Xerox small copiers 
have always 
let you be choosy. 

Now you can be 
dowtirigfit fuiicky. 





Que tarnil V df ^idl gcptc^ fcui* giouti 
Uy two v^mlc Qti^pvm m tmr 
Ndw thi*n:' ^fL* M'^vm Jor yqu fochooH- 
frotn. Which nii-anv th^t m imttct how 

Mtiall 4-opicr tlui[ ^pt!i:i^lt£n in dn-ni 
If vou fk-t^J a Vi-njulc tTLimL'pniy r^im- 

pact^ ilk'^Ti.'^ oiii new 2WJfl I WHidi can 

t-'Vi-n i-'opv trcmi Ixiniid voIisiik^.) 
If you dimply ixini^iiiu ll coprr thalV 

(vliahk' md \xf\ ini^xp.wiv€. morp^ out 

If you ticcti 3 ^Tiiali copicT thari pdt- 
tAhlt^. (h£Ti;^our 31IW. 

H'you n4vd ont* its ccipy brgt dm:u- 
nkTits E laEgt- av 14* bv 25" ). thm\ cmt 

If yaii nci-iJ ortc to ruJucc brgi: tlpcir 
imiitN, ovir 3107 iLxliKtion L"opkf . 

II yuu Ek!i.-d ji small iDpu-r tluic auio- 
nudadJy SfOTte* ihes^S otir MW. 

Arud if you mxii am* \h^idfxs all i^f the 

Ifypu'd likt" inDn^ inkimEirioJi oti 

Yrtu WIT, with XiJiidx, you oui aBorJ ic^ 
k' finiirky. And wi^ ran ^f(o:d fo 
courage j^- 

St:ti(f to: Xi-rox Corporation. RQ. Ik^M 
24. lk*chL^ii:r NY Umh 
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XEROX 



Assume your 
business 

has been gutted by fire. 

Now-find out what 
your present insurance 
wont pay for! 

□oesyouf insufance pay lor pmfits lost while your business 
IS closed for rebuHdingf 

Does your jnsy ranee pay tor irnproveftie^nts ycHi've matfe since 
ttie polscy wer^t into effect' 

Does your insurance cover the cmt of maintaining normal 
operations f cJlovwi ng a 1 oss? 

Does your irisurance pa^ for the cost of replacing 
tMJSiness records? 

Does ^r insurance pay for ^as.s and sign damage? 

Get a complete 
insurance evaluation- 

For a fnee^vafuation of what your preterit Insurance does and doe^ ntrt 
pay lor, call your Iflcal Key AgenI of The Home Insurance Company, 
See your Yellow Pag^. Or mail Ihe coupon today 

T?m Home's Bijsine^s Qvmer'i Pohc^ /£ sv^Hab^ in^ti itafm sjtcept 
H3W3ti Mi^issippf and TexBS. 



□ 


□ 


□ 


□ 


□ 


□ 


□ 


□ 


□ 


□ 
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The Home 

Insurance 
Company 1 11 

A City I nveeting Company Li^ 



Corporate Communicjiions 
The Home Insyr^nce Company 
59 h^aiden Lane 
Newr Yof k. N V 10O3S 

Yqs, I want an anaiySiEsand review of my present 
buiijness insurance prosram -without cott or 
oprieation. Please have ai Home Agefit call me 



1 
1 

I The ffiEp^rftf ion datt ol my ckirrmnt 
business lni4jr»npe pi^^y 
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LET TKRS TO 1 HE EDITOR 



Democrats See the Conservative Light 



^aiKi«& J. Hilpairick iintos that the 
Amfiriciw for Democratic Aclion han^i- 
t?d mt fijwerflO-pliisgradei in thttn 
in 19 J 5, ancj that the ChaBlbor of Com- 
uLCiiTC Df the Uniti;^ Stntc!^ found tuore 

tivH in 1977 than in 1975. [ The Good 
Old Tide sf Ca-nserva tisni/' D&c .J 

A resolutioD beaten the Denaocmt- 
ic Party's midterm coTLvention id Mem- 
phis, Tenn., was ^uaUy revealing. 

The deleinlts, by a vote of i22 to 
52 defeated! a rcsalutiDJi to htyid ^ 
ciai fioedfi spendinnf to current levBls. 
Th& re^3utian didn^t for an in- 
f!rease. only a guarnnt^ thsl there 
wouldn't b^Qfiy cut«. 

Ineredlblf?. hut a m^ontj- of Demo- 
crata voted ^gaiiiKt such ^ rosolutioit. 

That's (in amazing iwognition of 
c^nseriratisiii und ic^ld bf> m major 



Msp in reficuiiig it from lh« apocryphal 
stmus it has endur^ for 40 years. 

JESS <?AIIREn 

WisvnesbLifo. Pa. 



Thm tight wondlt 

J»m«a J. Kilpatridfc's (way fTt^ 
Oood Old Tide of Conservfltkni/' Dec.] 
jhouJd be eiub^aroned (or uBa by s^tu- 
denta of politLcis For yitar^ to rome. 

Far many years I hjivi* been trying to 
expLain my own poJilicol philcHophy. 
AJItance with the: Dc^mocriits^ Rc^publl- 
can&y TftdependeoCs, or Qv^n the unaffili- 
ated didn*taeeiii to fortify my thinkings 

Airf «ny prevjaua accounts of con- 
scrvaiittm and liberaJbm [ redd did 
nothing tO" isolate and strangthan my 
bdiafd. Bui Mr. KiJpatricrk'a anide hu 




WHYIHE mrnUGENTnLEPHONE 
IS A SMART BUSINESS DEQSION. 



For Qpenerfi. E)i^ulon« phones can bfing 
yov ih«T ^ubfiianBa^ oast savin^^ owning 

B4jE business deciskms hf^ bdsed en 
mpre tfian |ij^S dollar savings And ti^aTa 
inv^ Cttari&r ■ Pnofie Sysiain i.5 
such int^lliQi^nl choice 

Ch^TiBT C0TT105 fro^ E^ecuiDTie. I3ie 
rstKjnwicfe leleptiofitf company i^ilh 0 W 
4^ years of laadership lo buslne^ cm- 

of teitf &(«c:uiiin$ o^llc^ it your 
assEfnficeof depcfidab^e plarvimg. In^a^ 
Utlbri and e^rvtce 

Compare Thi9 im^lhwnt Tata ptTo n a'a 
lealurda wittn your «xisiirig phonai. Wo 
kifiow you'll agw Charter rs amajter. 
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chMiged that. My thinking hm alwaya 
baan correct. He iimpty put it into 

WOtxls. KAJIRY J. GFJiat 



I hk^ James J. Kjlpatrick^s essay 
[ The Good Old Tide of Conaorvatiam/' 
D**c l, but Geo^ife McGovern ia not 
from North l>akoU. thutik God 

IVe always, described mysalf aa a 
L-onservBtive, hut Mr. Kilpatrkk 
helped me clarify the dmHption of 
myaelf. Thanks, aicrHAHo c thomfsou 

ASP ihviK irui' fi ffn -Oj 

EorTOH's Nute: NATIONS Bu^HINim 
mttd^ ih€ eriw, not Mf. Kitpatrick, 
tvh& is ar ^iihU ai hoping ^natom m 
tkeir proper plast 



linger worklnjf dmy9 

My reaction to James J. Kllpatrick'ei 
ai-tick V'CQun Ifeform- Start at thf 
BMtomJ' NoVr] was mijied J si^free thai 
one reform would b«? to replace the 
inc^mpstentEi on th^ bench- I alsio fed 
that juE^ges should be rob«L 

But no reform istarta at thi^ bott&m. 
Any busLDessnian knowa that raforni 
starts at the top and works down, the 
Ioi?^er mm rollowing the kadem 

And A double or triple Kcilary in- 
avarn U pur« foolieLhaw irith infla- 
lion running ratnpani- 

If our Juices really Wimted to eerve 
tha pyblic, they would follow the ex- 
ample of tha priviite bustiiieg^i person 
and work loi^r hours until they isro 
caufhl up 

aoaiIRT p. EUtlKll 



Jame« J. KilpBtrick's article L"Tu' 
it ton Grants and Tra|aji Horiea." Oct^ 
ie ihv hrRt ^nsible opposition [ h^ivi^ 
read regarding the tuition i:r<t*d\L 

Ae a lay studDnl of the taw ovor thi^ 
past 40 yeani, 1 would cciniid^r the tU' 
Ltion t^x credit thc^ same as any other 

NATION'S aUtllNKHJ^ ■ l-KfiKUAKV l^Tw 




■mall cities an d towns depis nd upo n 
Ih* regulated ImciclngJnduilry 
tar their v«ry wrvlval. 

Bull he Industry did nol atw^ys 
run smoothly, The Syprismg Cgurt 
ol the United Slaiea described 
Ihe industry p Nor to ^ts regylatJon 
by the Motor Carrier Aci of 1935 

Instable econamLcany . . , un* 
able to satisfy the mom minimal 
standards of safely or linancia! re- 
sponsibility." 

Tod^y the truckrnp industry IB 
giving Am&rica im most olficient, 
siab!e, orderly and low-priced 
rrafgfii transporialion system in the 
world. Our motor carriers are 
\^rtuaJ|y a NfeHne to ov^sry com- 
munlty in the country, especially 
the more than 64 piarcent of a\\ 
U.Sh cammonUiOE thai don't hav^ 
rail 9«rvlce. Thi$ lirelir^e dellvars 
the food, clothing, manufactured 
pfOducts, machinOry and Olher 
goods vital to America's homea^ 
busir^ess4)s and indmstriea, 

B&gylallort in general has be- 
come a malter of current iniereat. 
Thme who see airline paesenger 



traffic i ncreasi ng as a f esu 1 1 of d e- 
feguiaUon migtit question whether 
daragulalion ol thelrucking in- 
dualry would be bervefhcial. How- 
evigr, this is marching straight 
m!o (he pa^t to make the same mia* 
lakes all over again. 

Lack of regulallon didn't work 
for shippers or the public in the 
lS30s, and it wan t work today. 




Air cargo dafi^ulation, for ex- 
am pli3, has not brought lower rates, 
Thl& concept was louiod on iho 
basis thai shippers woy Id get more 
service al iow^r cost, but air 
froighl rat#5 ha.yo alri^ady gone up 
m wkich a^lO peTcent-m^teadi 
□f going dovta-n. 

Freiight, ynlikapm)pie, doesn^l 
move beoause rales are lower. 
Freight volume Is a siable '*com- 
modity. " puahed higher or low^r by 
the 5lata of th^ nation's economy* 

It molor carrier service were d^ 
reguialed, shippers would not 
always know whal Ihey would be 
charged. Nor would they know 
whether thtiir ral^ were Ngher or 
tower lhan those of other shippers* 
II would be ttre same story that il 
was In the past with the eariy n^on* 
r«9yialed trucking Industry. 

Tho modern Amertcan motor 
c^arrier systam efficiBntfy auppHos 
more than 2D0 million people 
with all Ihe things Ihey need at 
minimal c^ost It has kept pace 
with an ever-growing and changing 
economy. Let's not leopardiin 
this systam. 



American IVucking Associations, Inc. 

Icxidyu Truck!- 1 » if Wi:5fkf> forArrDeivv^ 



tax EoDph)oL««, an inducement to individ- 
ual taxpaynrfi. not a dubEidy to a 
^chopl,. whether public or pn^ate, 

In ihnf word^ oi' a former irelleg^ |$w 
prafcs^r. bur^^aucrat^ Mtem to be 
''twcrgchixiied and gnd^reducatiMi idi- 



ROY A. mULL 

UttU fhck. Ark, 



On tii« r%ht Icwk 

1 am e nrol ]«i i n an a nt rod actors? 
bkifiineaB cla^ at firookhaven liege 
in Dalles. I rrod the article about 
chaei London Sung Little ticjude 
on the PraLrie Like Any Other Buni- 
nesB," Ali^.|, and then 1 wrote on essay 
on it. My tfiajcher ^ked me to uend ymi 
thi* paragraph that he liked be^. 
which relates my feelings on tYvt arti- 
df^ The paraj^raph nead&: 



LE.AT HER FUriNITURE SALES INC^ 

Cunnedion 
Fcpf 

Siihseinlul 

Top Gfnifl 




fJipt. P, O. Box 2^1 T 



"Personally, 1 believe NAff OK Bmi- 
[e an the rif^ht Eraek by printing 
thif ver^' hurrian story about b, vwry 
human a^orwho is in a booming by^t- 
ne63r which should plant the seed in 
our mmdi that we^ can he fpr peaL be 
happy, be wimt we w&nt to bc^ Ih^ dth 
cent, ai)4 muke moi^i^y at the name 
time" 

I like ymir magjma^ veiy nauch. 
Keep up th^ good work. 

DOS A WNCAN 

A wild piwd 

1 u an Led to tell you how much wre 
Appreciated the fine job you did m the 
Vietnam veieran stdry. ["Whatever 
Happened to thi? Vietnam Veienin?" 

To my kfiii^'lfdget it 1e the lirM Eiiolid 
pi-e»cc- on tht! subject to be writt^^n. 

&(4fiTii:E:NA cow ART 

ia ifiJt AdmintMimUit 
Veti?rafid AdmHtiMfraUm 

Han'a ynur nbimcii 

Whilf reading through I; he Cktdb^r 
issue of NAT10^$'e Bt}SiN£5£. I was 




In *n tWworld tber*! is mly one. 
Denvei^s Brmrtrn Pjljce Hotel. 
Atni o?phen< a! J tHo¥m^ enhmceil by 
rich wArrti wni'iy, objcfls and 

Hitmilf heul I he tfurtd. fpur 
gie^t resUurjnl«<r eadi dilitinctjv«^eji^h 
orfering iupcrb iMd utd impeccible scriflce- 

The Brown FaUot im m% tiit heart of things. Jhit 
HnjRcidl district it lite Eroilt 4wt, Denver's finest 
^lnre» J block jv^iy, Th«£bte C^piti^L City HaW, 
Currig^n txhibitftift Bx>etti:her Ccinceft HjJL 
fnusieunift ind Ihiateii wltliin wnlking 
4*^^fKf, l^ Minvti^ from the Aiiport- 



MBj«r Cam OMm 



K.ir| liohlm^nfi. ^nvr^k ^jr.#g^f 

Rosttviitl^s: ^/»2M1T1 
CtJl Idl IriW F&QOS a^>75«l 
lil^mHl [imOl 942 7400 



brou^'hi up short by Uilim Uiydtji'a 
iirtjcle litlMl. ^'Whipping Your Worst 
Enemy on the Job: He^ility." 

Dr. Layden hm oWiomly done hie 
homework and datip it weJl He- has 
taken a !»iibject thut La Usually £;^w^pt 
Ufidi^r tht' rug and presented it in Rucfh 
mmple terme thai any avenige ta^Tnan 
can Liftdcrstand. 

I i^ugpest that you print the doctor's 
name, address, and tejephnne number 
for those in the huainess world who 
wi*h Eo contact him for bia atmcd*. 

Thf Art Hr/jyuiJ* 

EniTOR'^ Nom Dr. Miffon Lny'den 
UiHm ut tm Wmt C^ld Spring Um^. 
MaliitTwr^. Md. 3 12 JO Tehphmir 



Bom^uMfhwe oyer Kl Faiso 

The article on the automobile indufi^ 
try r'Eegulatory Hazards on the n>fid 
Ahead," Oci l which f refld while Hy- 
ing over BJ Pwpj. left tiut a very impor- 
lant factor — the buying public. Not 
that thf^ cunEkinier will put h\s iHt her 
foot down and demarad that go^'orn- 
ment play a lesser role. Th^^ average 
pen^n Cftn't be bothered. 

So I he goviernnient m nndiiteg si?at- 
belt interlock de-vtccEJ? J get my comer 
inechaniL* deft*at ihvtti or faalen th*" 
belt behind the seat So there^s a 5A 
mph speed limil? 1 ^et n CB radio am 
nuiar djetector if I reaily want to do a 
lot of fast traveling. Thu- government 
say^ the averagse fle&t sixe mi m- 
ag)e rates must decreas*?? ! got o raew 
van with full converaion, crube con- 
trol wet bar, and bed. 

My predictiani for the auto industry 
ifi the Tew yei^ra ia that moit peo- 
ple will huv^ two can^ One will hts a 
small com m 111** r Vehicle — perhaps 
electric — for use during the work day. 

The second will be a fantasy vehicle 
of some sort— a dune bug^y. & Maseru 
atife or a restored Packard— that will 
eaipresson bdividuar** p^'^rfekpnelity. 

Another ffl^tar a few yf!4irs down the 
rtHid will have an even more profnund 
efT^^t on th^ automobik" induEtry. 
Computers will enable me to live wher^ 
wer 1 choose and work at home. My 
salary will be depowited electronically, 
ly bill& will be pajd the same wiiy, TIJ 
11- abie to dial up ^lori* m format ion on 
riLV eornputer, order who I I waiit and 
it to my aocminl^ without l*?avinK 
Mti^ ho^. Nuw that'll goiag to be* inU-r- 
' >unH^ind fun. m. THOHbEki. 
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SOUND OFF TO THE EDITOR 



Are Federal Workers Paid Too Much? 



A LAN: CAMFBJSU., tfcfi Hiai) who SpW- 

r\ hended Presid&nt Carter's iMorm 
nf th« U S. Civil Service CDmntiesion^ 
and who now b»di the Oflk^ or Per- 
fiOhnel Managements ss^i ''More f^- 
trai empIoyiHis are werpmi than ar?; 
underpaid/' 

D«Espjte denials by federal cifficialt^ 
movt of the governmeat'a 2,130^00 d- 
vilkn «fnploye«£ draw congiderabiy 
h.igher average pay than Workerd. in 
comparable j&bs in priviile indiutry or 
and locaJ govemcn^nla. 

On^ recent sliiiiy flhowed that feder- 
al pay averages 4^ percent higher ihnn 
in private industry. That adds up an 
atanU4^| tl4 billion. 

Av«rag« federal pay is $17,404, cqeh- 
par«d with $12,2IJ0 for static and Locul 
EOVerntJient workers and |1 2,214 for 
thD9# in private industry. 

Moreover, federal civil servants ^n- 
Joy more lucrative fringe b«rtefitA, and 



them frin^ are not conaider^d in de^ 
termini ni haw rod<>ral pay ccnn pares 
with privttle (^n^phiyitient. 

The pay compftrability ayatem wm 
eat up leveraJ yeftra ago wiwn federal 
wsfee were well below those of many 
conipareble joh^ in private irkduatiy. 

Governimnt ^flkisk who ml compa- 
rability psky lovek say thai they pre- 
ci^ly match wfiges in pnVaxe business- 
Critici B^y thul the govemmfrnt looks 
only at flgur«3 in the tofi two percent 
of compaAiesi where salaries are pn- 
eraJJy higher, 

RBuk-and-rile federcll workers an 
well as the uni^na which represent a 
jirc-wing number of iroveninient em- 
p!toyee9 maintain their pay ik Tiot oat 
of line with privfttj^- industcy. Th*y 
argue that their wag^ rightfully 
ahould. be compared to thoee in big cor 
porationi ilnce it ifl difficult lo Snd a 
full range of comparable Jobs in miiat 



finalJ and m^utn-sised companies. 

Som^ iof the gowrnment's iQwesrt- 
paid worker! in the Dden^ Depart- 
fnenl cein daim thjul they arr not efi- 
joying the fruits of citmparabiUty, 
Many of thfss* employ*!-*, who work in 
stores, pwt eatchangea, commiHaarieB, 
and similar service e&tabli^ments^ 
barely get the minimum Th«ir 
pay ia del#mini>d by lijcal wj^e sup 
veya of similar jrobi^iti privtkte industriy. 

Last October and Novemter, they 
were due to receive pay increases, but 
lh« Defenfle DeparlmenL Imposed n 
five percent ct^ilLhif , a fi^Ur* bdmil^what 
below what they would lia%e reoeived. 

More and mon^ private cmplqyerB 
are complainiiig that thi^y are lo^iiDg 
«itp^nencied work*r^ to government 
becsuse they ennnot cotnpete with the 
higher pay and better friiige beneflti^ 

Whjit do you think; Are federal gov- 
ernment workers p&id too miAch? □ 



PU,A$E CltP THI^ FOfly FOR YOUR flSPLV 



□ Yas □ Ho 



Wilbur Martin, Editor 
Nation' 3 Buslbess 
1615 H Street N. W. 

Wa^hJirigttan, D* C* 20089 



Are federal vQrkerE paid too muah? 
Comont s = 
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1 didrft 

sacrifice 

great flavor 
to get 
low tar. 



"Tlic first thing 1 expect faxm a cigjucttc \s flavor. And 
sadsfactiLTn, RntiiriK ihm in a ksw-r^ir f^moke wasrv t easy. 

''But fl^n I trkrd Vaniage. Frankly. 1 didn't oven know 
Vantage w^s low in mr Not until I kKTictxl m (he numbers. 
^That's bi!C3iLSc che tEisic wa> so rcfiiarkable itMood up 
ID anything Id ever smiokcd, 
' Tor mc, svritchifig Co 

make I didn t have to sacrifice a thing*' 
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VANTAGE 




1? mg "tv'.D J mg. ncot'ine. av. per tigwrne. FTC Rqwt MAY IB 



Wemins; The SurgeoTi G^nsral Ha$ Dstarmine-d 
Thm Dsarells Smoking Is Dangejouj 'imt Healiii, 



\kntage 

Regular, Menthol and lOOk 



BY JAMES j. KILPATRICK 

Of Baloney, Blubber, and Sirloin Steak 



CONCitKi^s lis niiw study] fig President Carter's 
proposed bud^t for liacal 1980, 
The President has been out on thu hiigftings^ teli- 
iftg everj'^one who will listen that his budget is *^nri 
OLu^iere budget, n vs^^y, very tight budget." Maybe 
maybe no. In the face of the President muni- 
fc«t i^ood jntentioDg nnd hi» promise to reduce the 
deficit to $30 biJlion or BOp [ hata to eaund the 
cynical ward, but If tlimmy Carter truly has 
acshieved an aujdtere budi^et — ^tf he has cut the hLub- 
b&r out — -his feat will rank with thofie of HercuJca a 
Vary lon^ time ago. 

The late Harry F. Byrd, Sr., God rest him, begfirk 
educating me in the myateries of the federal budget 
back m 1943, He continued th^w patient labors 
until hie death in 1966. The aenetor h«d a firflt-rntc 
horrar hunter on his icisfT; a. former AsBodtaled 
J^tws reporter riamed Heyi^ood ifell. Togtither they 
used prowl throuj^h the ^reAt, thick bud^t d«u- 
ttmnts, searchinj? far the burled iicorna of new fune- 
tionja from which i^me mighty onke might one day 
grow. Mr. Bell ran the ^^nMor^a one-mAn commit- 
tee on nonessential federiil estpertditureii. He never 
pti»ued an idle hour, 

tJIfHAf MV TVt^HB taUC;Ht ihtK IS that the budget 
W \» part bone, part mUsol^^ and part purp fat. 
^hf^ bones IncJude tha one item that iii actually 
^btouohabLe^ th« Intaresi on the nationJAl d-eht, 
along with & domn other items that are politically 
ttn touchable — soi^iai aecurity benofit*, salary 
Bc^les^ pension benefits, and the like. These jtemti, 
annually classified ae uncontrolUble, make up 
about 75 pencent of the budget. 

Sen Byrd never accepted the notion that thre« 
dollam out of every four were beyond the reach of 
CoRgrefifi„ He argued In^egsantiy that many pro- 
Krumji regarded as muscle were in fact larded with 
fet. Medicare and Medicaid in time would prove his 
point- But what inruriatCifd Sen. Byrd were the con- 
"tantlj^ proliferating? outlays that he rpgarded as 
plain blubber. He looked at every year'fi budget as 
*n Eskimo lookfl at u beach<;fd whale?. And year 
after year h<? kt*pt whacking away. 

Tn this exhauj^ting exercise, Sen. Byrd afltwlated 
^n. William ProKmire. The Wiscorwin D^mocrml 
made i\ carec^r of e^poslnj^ wii9t« in federal 
spending. Sen. Proxitiire's Golden Fleece of the 
f*onth awards have brought pain to bureauerata, 
joy to edHoriiit writers, and green envy to eenatori- 
*| rallea|rue£! who regard him as a publicity-grab- 
°^^E grflndEitander The senator deals with 
^Satlvely am alt am ountEi of waMe for t^o reaMiiH; 
r'irHt, people who could not comprehend the wast^ 
$2Q0 million can understand the waste of 



S20a^{)00: second, if the waste of the SSOO.OOO can 
be eBtobiishcd, the waste of the $200 million can 
plairkly be assumed. 

Not long after Mr. Carter made his pledge to 
hold down the deficit without starving usaeful pri> 
grame. Sen. Proxmire gave his Golden Fleece 
award for December to the Office of Education. The 
occasion provided a splendid example of Sen. Prox- 
mire at work, and it spoke volume af the problem 
that facea the Prcsident- 

SoMi^iWHicKK within the budget of tho Office of 
Education lias a large chunk of money mude 
available through the Special Project* Art* Fwam 
this appropriation, the office has fundied four con- 
tracts totaling $823, S51 to develop critieaJ televi* 




a Ion viewing "Skillii among schoolchildren and 
college irtudentE. 

Son. Proxmin? seized upon One of the contracts^ 
which was awarded to the School of Public Gommu- 
nication at Boston University. Onder this contract, 
the school wiU receive $219,592 to develop a currji^- 
ulum package for coDege students Thiii is the 
grantee'^ own dc#icription of the materitilfi^ Thejr 
will ^'help viewem to undi' Roland the diffe renew 
and the value!^ of various types of television pro- 
gramming, i.e., {^mmereinlSp drama, iMsap opfrni. 
mtuation comediw, documentaries, public affairftt 
new^. (and] sport pngnmi^'' The Idea \& thtit tioh 
lege i^udente will leara to ^^become aware of the 
differences between an isaue presented m a televl* 
tiion drama f fiction) and the same issue treated in a 
television documentary tfactl." 

In his pre^ releojie announcing the award i San. 
Proxmire quoted from the grantee^s description of 
certain Held tests: ""A series of univariate and mul- 
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tivariato analym^ will be pQrformed in order to 
delmeiit^ thv oharactoriBticS of the Bmnplft in terms 
□f preteBt levels of critical vie wing^ skills, es well as 
iKKirloderndgraphic: and oth^-^r %'iirLabled, and the ef- 
fect af the test Cturriculum. Among those Emalyees 
will be a multiple analymiE of vi^rinnce, with experi- 
mentJil yb. control a$ the independent variable^ and 
a set of dL^erent (post-mmuB pretest J acores ussess- 
ing Belecrted critiqaL VLewing aldllfi as the dependent 
variable. . . And SQ on. 

The project plainly has its hiiiirioiis aspectB. One 
Lm^ginGs a clasBToom packed with ^listy male un- 
dei^aduatesp all of them sleeking college <:redit far 
TV Viewing 101. 

Today the profeSter will i^ubj«t thctn to (0.) Jaree 
Paulsy or NBC, (b| Lesley Stahl of CBS. (cl Char- 
lie's Angela rrotn ABC» and (di^ the DallfiA Cowboys' 
Coweirla. The object is to temch these numskulls 
how to distinguish ajraon^ news, sitcoms^ and 
sportSp thus enhancing their crritica] akiIJ«, but it is 
hard to e^t the scholars' attention when they are 
going drool* smaeki wow, and right on. 

LKT trs TEAR oun^ELiTEs from the happy scene and 
■ return to the matter at hand. The ^ranl repre- 
sents an absolute waste of public funds. The da^ia 
assembled From this vapid study will be as utterly 
uiselesB to the American taxpayers as a calculation 
of the number of straw hates o^^rved at Fort Lau- 
derdaJe on an April afternoon. Indeed p a count of 
straw hats might have some conceivable value to 
the manufacturer the roof 

But if young mt-n and women have not learned to 
distmguiah between drama (fiction) and docun^ien- 
tary tfact) by the time they g^et to college, no curric- 
ulum package is likely to help them— and tax 
funds ought not to be spent for any such purpose 
anyhow. 

I digress long enough to pr^^rve a point, In my 
owm antiquarian view, the Constitution provides no 
authority whatever for the kind of giddy individual 
grants and awardB that provoke* senat^jrial saliva- 
tion. Not even the general welfare clause stretched 
to its outer limits could be invoked to justify a 
study of courtesy on the tennis courts a poll of 
motoriste' opinions of tractor^niter trucks, or the 
filming of rolls of crepe paper dropped from h low- 
flaring airplane. Nothing lit the enumerated powers 
covers a count of fat people at a smorgaabord- AU of 
lhase lunacies have been funded with lax dollars, 
and all have won the Proxniire awards- 

PKRMiT ME TO suGQEST Q more constTuctive bit of 
research: I^t some qualj^ed doctor of political 
science, in the methodical fashion of a good pathol- 
ogist at work. undertEike to trace the prwess fay 
which these mnddBning abulias come about. Wherffii 
did this Special Projects Act originate? Was it con- 
trived by a ^og^le of eai^er grantfimen in schools of 
commuxucati an? Or was it the brainchild of canny 
bureaucrats who saw vistas of broader empires? 
How was pressure applied to Congress and the 
OfRce of ManflgjBEPent and Budget? How was the 
final approprialion sold to committees of House 
and Senate? And^ continuing the dissection* how 
was thhi particular contract for $219,592 obtained? 



Who reviewed the prapo^al? What did Joe Callfano 
know, and when? 

If we clearly anderstdod the process that take^ 
us from somebody's brainchild to the Incredible 
Hulk^ we might identify these little monsters be* 
fore they grow up. An appropriation of public 
funds intended to teach college students how to 
view HowMd C^asell t'ritically might then be Btran- 
gled in the legLalative cradle. 

QurrK S£MiotlSL¥. this is Mr, Carter's problem in 
seeking a bare^K^nes budget. He has to cut 
away the blubber. The President will find great 
quantities of fat in the Department of Defenfie. The 
Medisi^re and Medicaid programs are down for $45 
billion, more or less; at least ten percent of th±it 
mm is l«t in fraud, padded payments, and beneflts 
to ineligible people. The Head Start program is 
commonly regarded as sacrosanct; it costs the tax^ 
payers S700 million^ but there ie grave doubt that a 
cost-benefit analysis would prove the program's 
worth. 

The budget drips with fat. Last year a Gallup 
poll found that most American people believe half 
of their federal taxes is wasted. Tlie perception is 
squarely on target- A tremendous bun&aucracy has 
been created in the fashiork of the bn^eder reactor; 
tn the sheer shuflling of papers, more fuel pro* 
duoed than is consumed. In the preparatiDn of 
form*, the approval of forms^ the distribution of 
forcuj, the tabulation of forms^ the return of forms 
not properly filled out^ and the uliinmte filing of 
forms* a great governmental industry has grown 
up. It emplnya hundreds of thousands of people. 

SEMtij^Wj.Y, jn the profeSi&ion of granti^nmn^ipH a 
marvelous condition of interdepondoncy nour- 
ishes^ Piggyback, grantees and grantors march as 
ofie to the federal trough. Their symbiosis develops 
*JO perfectly that in time it becomes impossible to 
say who thought up the idea of applying the tech- 
niques of regrts^ion analysis to collegi* students aj; 
they revel in MorA and Mindy. 

If Sen. Proxmire ridicules thaae expenditures of 
public fijnds, it is because he regards them as ridic- 
ulous. And so do L But we ought not always to 
queniton the motivation or the sincerity of the 
gnntees who ask or the grantomu. who bwtow, The 
academic groves are populated by ^icholars who 
believe in the importance of their fi^deniJly funded 
research- The infinite bureaus of the Department 
of Health i Education, and Welfare are not directed 
solely by cynical manipulators, bont upon fritter- 
ing away money to expand their own power. 

We deal here with different perc^eption}^, with 
diifercnt staite of mind* with dilTerent views of 
what is nece^uiry and proper What strikes the 
ienator as balonqy strikes the spenden; as sirloin 
steak. Mr. Carter's task is to impose the hard quee!- 
tJon that produces the clear distinction: Is this 
proposed expenditure so indispensably necessary to 
the United States that the nattonaJ interest will 
gravely suffer if the money is not spent? By that 
test, college etudenls would be left to watch TV on 
their own, and a balanced budget might one day be 
achieved. □ 
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ECONOMY 

45 Percent More Investment 
Expectecf, Survey Shows 

Business le^lera reifpondiiig Uj &.f^ 
cmt eurv«y mdkate Mrly optimiiitc 
isTPf^liment plaits for the n&st year 
Porty-fiv* perc^mt eii5*cl thuir 

to Jnvevl mom moriey than they 
did fast year io new structnf^ or 
cquipin«fiC- Thirty-three fMfrcetit ex- 
pect about the lame amoiuiL, while 
peitent expect iheir Bnni to inv^t 
less cnoney, 

'Investment {furln^ the fmirth quar- 
ter of 1^79 and January of lOTS con- 
fimiH Lhia samc^hat positive attltisd^.'' 
4By» Dr. ifack DarlJon, chief economtel 
:of thj» Ch&mber dff Commerce of th^ 
United States. "'Howtvef , iHiaiiiese op- 
limaidm may decline sm higher intereiFt 
rat^ aiifl itower growth of output oc- 
cur later In 1979.** acc^idin^ to the 
survey conducted by the National 
Chamber and the Gal Jup Org^nkatlon^ 

fmir-year Itivestmei^t plan out- 
Icioii is more buoyant 

Fifty 'four percent of businesfi ejtecu- 
tive? expect their firms to mveat more 
in new structures equipment than 
ibey did in the past 12 n^ontkE, after 
adjustiiig for in^tion. Twenty-^i^^t 
percent expixt about the ^ame amount 
of iHvi^iTipnt, and only 15 percent 
pect Um 

Howrv^r^ only Ifl percent of th^^ 
who havus plunls my that now is a good 
time to undertake q major expansion 
of building or pJant cfipadty; three 
fifths aay that now is neither especial- 
ly good nor bad* and 22 peroent say 
that it mm bad tirm?. 

Thirty4wo percent think that now is 
a time to replace toots and ^uip- 
mntt but Msarly three fifths of those 
with cadi equipmeiit ihsnlc now is nei- 
ther gooi nor bad, iind nine percent 
say it ti a bad tiine. 

Only 12 percent of the busing iead^ 
ers with inventories think now is the 
time to mcreame them, while two 
thi/djt thiak now ia the tiin^ to leave 
inventories u they i^re^ and 22 p?rc«nt 
think they should be reduced now. 
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BoAW&rlh: Seeks twtter handM 



on ih< Amencafi economy. 

Final Wage-Price Rules 
Include Smaller Companies 

New rules on the w^ge-pr ice guide- 
lines seek format complianoe from 
compmUeft with b» little m 93SXi mil- 
lion in salei^ not juvt thoiie with S^Od 
million or more^ 

Barry P. Bosw^rth, director of the 
Coundl on Wage and Price Stability, 
^ys ih^ bfoeder reporting rules will 
give the cmiticil a better handle on the 
economy. Two of the new rules, whicih 
wer^ published in the Fathmt Rtigu^trt 
on Jan. 4 will: 

« Limit the grounds for obtaining an 
exception to thf^ guidelines to fin cate- 
gories; ncute labar sshartageA, tandi-m 
contrattE^ trade -offE in work-rulo 
changes, profit margin limits, tinusua! 
buflinesa conditiona. or gro6A hardship, 

t Reatnct corparationB from getting 
around the guidelines^ by rejuggling 
their internal structures, 

Mr. Boffworth enyB c^runcil oSidab 
will b^ crhet^klng manufacturer^^' price 
increfljes. and namea of violator^ will 
be niada public. 

Federal Reporting Burden 
Eased for Small Bartks 

Tht amount of mfDrmatioii that 
^rnall banka mu^ provide federal regu- 
lators h^ bee^n reduced by about 40 
percent 

The action wm taken by tbe Uin?e 
EMeraJ hank ris^latory agencies, the 



Comptrallfrr of the Curremry, the Fed- 
eral Reserve Boerd^ and the Federal 
Depis&it Ine^urance Corporatlofu 

The move^ suppDrtnd by bankiir^, i^ 
piirT of the trend toward treating ibmall 
banks— with ^a^ta wf les tban $100 
million — dliferetitly in recognitlQn of 
their unique problems. 



CORPORATIONS 

Board Sets Objectives 
for Financfal Reports 

The Federal Accountiag Standards 
Board sayei thdt financial reporting 
and a£C0UJiting ihQuld m^t't the ne^^ds 
of outside users of the informatlDn 
*,m:h ii3 Lnviestar^ and credilons rather 
than the inl-emal needs of bnslnusaea. 

A recent board statement resolves 
the l&rLg-tima debate betw^n act^un- 
tanta and butilne^ people over the ob- 
jectives or financkl information^ 

Financial reporting jihauld provide 
useful information to investors and 
creditorE. and focus on eaminps, the 
fftatemeatfi^g^. Financial reports, says 
the board, should help outsiders Ei^sess 
the cash flow from diTidendis or inter- 
est as well as the pioreedsi from tha 
iale, r^empticn^ or maturity of securi^ 
ties or loans. Thi? repartii ihodld de- 
^riba the ec^c^nomic resourcea of n 
buainesi and any eiitMimstances that 
may change those 

Workers' Compensation 
Becomes a Major Worry 

Workere' compensation h r, n nm^ 
jor concern of bufline«ffl people, rivjiiing 
product liability. 

In 197?, workerfl' eonapeiuiation cost 
per t^imptoyee, accoidtng to a Na- 
tional Chamber eunroy. Ceite are 
irowlnj^ at better thftn 2D percent a 
ymr and wilJ soon top $!20 billion. 

Despite the Cdat stpiral^ Ej4>me mem- 
ber? of Oongr^ fat^r legislatiDn simi- 
lar to the Loni^horemen's and Harbor 
Workers' Compensation Act, the onJy 
federal workers' iiom pen iio Lion pro^ 
gram covering private sector worki^ri, 

Thii ye^r maniniium benefila und^r 



20 



?yA'rtON'a BLTBlNEf^.^ ' t'EBUUARV' l!»T9 



tkat act will be $396 m vmsk^B. Kflnre 
Ki^her than every Sftste benefit escept 
AlaiBktt*6. Thti iict'ii mmimum w*?^*kly 
paypwnt df t90 m higher than ih^ 
marimuins in five ^utei. For tho ship- 
build in|[ industi^, one of several jnarU 
time tndustJ'ie& subject to the set, 
ajinuai wmrugf&d |117 per em- 
ploy^ in 1970, S710 in 1076, end are 
«a[pected to feach SI. 122 by 1030. 
Tkat's nn incruusE? af U5l perci^nt in n 

Justlct Drafting 
Ban on Mergers 

The Justice DBpartinent refmiDg n 
lej^isLEktive propoidil ajm^ at bannia^ 
1a;i^e merigeni: It wj>iild pr^^hiblt any 
merge r between coin pan Li^ huvlng 
SIOD mill son gt m^n^ ipnch in that 
^«HlJd resuJl in it CorpurLition with 
E^off^ thon £2 billifsn in annual iaies or 

Th^ proposal would al^o prohibit the 
l^ier^r of Hi cQmpany with SI billion or 
fnore m aaJefl with anothi*r company 
iHflt had a 30 pt^rcont flhart of a con- 
cofiiraUxl market having ii minimuEn 
of SlOG jnUJJon In annual gales, 

SMALL BUSINESS 

Two-Tier Loan System 
Means Lower Fnterest 

Mii|]€jr banks have adopted a two-tiEr 
interest rfltt? sy^iem aimed at giving 
•nialt bluBtnesB Dwnerfl lowiir rat^s dh 

progTHm, initiatfdi b;^ Mellon 
^ittk, PittaburpK. ufl'ere inteneet 
^at^al betwefMi IJ^ tu two pairitR hi?- 
low the Current prime. Traditional ly^ 
hankis offer the lowest intc^rest rates to 
their Iflrj^esl euatomLtr^ increase 
'^t^ fruiT] thore 

At Mellon Unuk, the flrst to adopt 
the progTflTTi. & &mftU buKin&sa h one 
^ilh up td Sl.5 pnilhon in asw*^ 

O. Pqrd. M^^^tln flunk's ne-njor 
^ice prcQideiat f&r n^trpjwlitnn aEruiri>t 
thiit Ifthe prime lihould drop, the 
^^^'dl hxuainciss mt^ will d^erefLsi:! prcH 
PQrtiqr>flt(Lty. Th(* two4if?r ay^ni will 
*^TtJHl[te with thp pnmo n^'aching 9 5 
i^ra^nt, he 

FTC Wants Franchisors 
*o Furnish More Data 

™tr [ifes^ivings in huNmess vonmnas 
^^ui which thoy had very little solid 
"riforrnaUort," eays Albtrt H Kmmer. 



dJrector of the Bureau or Conauo^er 
Prgieclion at th<> FedemJ Tr^e Com- 

A FTC ru]i? r<KiLiln?5 Uiat fran- 
chkore and fmnchis*^ hrokere fiarrmih 
prcs|bectjv£^ franchiaae^ with a diaclD- 
sure tftatament iit lea^ ti*n duys before 
the^f siffn a coritract or pny any nioney. 

The itotcment will include infortma- 
tion sudi as any iitii^atton and bank- 
ruptcy tUntory of th? rrunchiBor and 
key msnaiuneni peiwnnt^h Gnaadal 
data on the rranchwon cocU, both ini~ 
liaJ aad n?cnrrjng. whit^h must be paid 
by the franchisee^ and ail reslrictiond 
im diG rranchiBee'e qperaiion 

The rule ali»D prohibits uii»ubetanti- 
filed cJaimg by rrandufiDr& about actu- 
al or potenllfll ualeii^ Lncome, or profitB. 
Violators face a penalty of Op to 
310,000 per violation. 




appllcantft wKH f«l $2 J bkHlon. 



FmHA Swamped Willi 
Housing Loan Reciuests 

Higher inter^t rmtof and tLghleir 
comnierdal crinlit liavtf driven up tht 
demand for rural hdu^m^ lofinK, oe^ 
cordini; to the ABTicnUnr^ Oepprt- 
ment. 

"W« are UterftUy swamp^ with ap- 
plioitions," says Gordon Cavninaugh* 
adininifftnitor of the Fa™**r^ Home* 
Adiniai^triitiun. "In jany oth^r ypsir, wt* 
(jtjutd nH onp appllcjitjori for i;v«ry 
thrive wfl n:«ive, hut thtB year th* ra- 
tio m four to oneu^ 

Oofw? to llJS.,000 Iftan xipplicntioTiH 
will be? tipprovt'd tliis year. 

Thip prri|fr«m raUews low arid niodflr- 
oie-incomi* ftiiiillii*& to ohtain m SJ3 
pf-rcimt intm'SX Idan. di^p^dlng on 
femSly flnanc*^ ihi; an^m in whidi tht^ 
homt IS lomtedt and th$ ooflt of th« 
home Of proppfty. 

In fijscftl 11)7^. riior?? than 8£.ft billion 
will Blteiu^ Lit thi* stBtes In iTitrro^ 
nifliiU of 36 percMt for the firit quaf- 
ttfr. 25 percent in the second aad third 
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quarterSk aiid l&porco^t for the rDuith 
quarter. 

Mr^ Cavanauffh my^ that beoeuae 
Tnwt iltaLGfl filled quotqjj ^arlj in the 
Qfft and second quarttTs, he hai in- 
strtictad all Etate FmHA lo&n offioes to 
mQintnin a re^rve fund for hardship 
cas^ during the rest of thk fiscal year- 

Foreign Money Can Help 
Farmers Finance Expansion 

D^pit«s warjiing;^ by U S ofEciak 
thai forc^if^ investnai^nt In rural AniET ■ 
ica may lead to infTated land prici^. 
foreJi^ dollars could bentfjit fojnieni in 
the long tprm. 

''Aniericaii farms are getting cqd- 
Btantly lar^r/' aays E. Clinton Stokt^s, 
a^rkulturai [i(mue# manager for the 
Nat inn at Chumber. "'They n^uirt 
more costly production equipmejit and. 
confiequentiy, increflsinp^ly larger 
amountE of credit and investment capj- 
CaL More farmeris are Mmking variuuM 
fonnfi of fiaancin^ for their production 
and marketing opemtj£in». 

'Torei|{:n inquiry ^pital CQuld benefit 
you^g fonrierti and farnni^ri who wjiiit 
to ei^pand thrDUt^h joint ventures or 
lease orrangements/' ha addfi. 

The American Farm Bureau Fettera- 
tion has taken no oflicriijl poBJtion on 
foreijfn ownership of farm real estatet 
but would oppus^f ^uch inve'itmenl if it 
created a competitivf^ disadvantage for 

TJw AipicLilture Department report* 
that farm re^al estate values tncreased 
about 1^ percent in 197 &. The increase^ 
it Bay^ ifi due to Ihe 30 percent hiki* in 
annual net farm iaceaa^ . 

BUSINESS TRENDS 

FTC Seelcs Ctianges 
in Private Rule-making 

While xUk* U-^it-Tid jsuvtrnmefit b by 
fjir the fiatJuiiV tiir|^e#Ft rt;!|;uLitdr 4ind 
rule^nmh^r; more than 400 privatt- in- 
dufttry groups fw*t product qawlity ataiv 
dardB for all kinds of c^nsumt^r ^ooda 

Now the Fodcrjil Trade Cif^mmiBfiion 
wAat$ m opefj up tht* rule-mftkiji^ pnh 
txdmm of mt^h grmp^i aa Unde™,Tit- 
&rs LAboratorj««. the American 
National Slandnrd^^ Injititut*, md Tht 
Amerlcnn Society uf Mechnn kMt Engi^ 
neers. The agency layi ita prnpoeal^ 
which If at l^iit i year away from 
implemf^ntntion, wmli let people ts 
small end medium-ei^d b^in^es 
participate \n rul^-mftyfig 

Ruleft and codei^ such m boildinir 
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and ekctrlcal standafvlfi de^ioped bv 
privnre ptJUjs, dften wind up havm|^ 
I he force of law when they are ad<>pE«fd 
by city and state Ef^overnECjent^, 

The FTC reitsorts ttiflt b>' miuinnu 
appeab boarclB as part the rute^ok- 
lag proce^ iechni[!al itindvation And 
mvr products wHl be encourmi^. An 
ev^ntuM] by-pnsdticrt: bwer prices and 
lefe infintion. 

Brms' Hiring Optimism 
Indicates No Recession 

A l^mdiAg einploymjent finn huts con- 
eluded that thijre wiO bo ncs r^c^kun 
iflOiftfitst half of 1979. 

Manpower^ Inc's queiterly suryey of 
hirine eipectBtions shews first qtuiftcf 
hirmgahouJdbetNiil^^dlighlly belm^tbat 
uf pr$Tiou4 >'eaiii ''Much more hirifig 
peisiniiaiTL would bo cxp^t£d ila r^ca- 
siioji were immm^nu" the firm eu^^^ 

Nation jiLIyv ^ percent of the «iif- 
pkiyers ^i^ej^^ fijitjcipste mcrMH^ 
hiring tov^ls ilirough March. Thai is 
dDnv^n Ofie percentage poml froua the 
ftrat quarter of 1978 Also^ Kl percejit 
^ no hiring change, 14 perani plan 
ataff cutji, nod three percent im'i 

Qiirable ojid nondurable goods man- 
ufjacturerB hnvf a aaiid hiring outlook 
oanipared with the first qmrtem of 
iSre and 1977, but other aectnirs ajne 
cbwn. CoBistructicm hiring is at its law- 
pst point since 1976— while 17 percent 
^pect tfl inEire^ifie hji^ing, 31 pefwnt 
plnD cutE. Also hit id wholesale 
and r^t^l trsde, where 16 percent plnn 
IncrtHisaB arid £8 p^rcrent plan to cut 
BtaE 

Geogrsphiczaily. the South {?E7ntinu€!S 
to lead the nation in hiring, with only 
on* of tKi industfy cati^rie* down 
frotn a ^wr agd. 



INTERNATIONAL 
BUSINESS 

Comprehensive Guide 
to Investmen! Abroad 

For companlen interested in Europe- 
an markets, there ib on impnf^ive ar- 
my of grants^ SAihgiiii^ lcHinB> and tax 
ndvantngei designed to encourage proj- 
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ficti ben^Gtin^ the Americnn bu»in^ 
and the» hoEt i:royntry. 

According to the National Chamberr 
there are more than 500 ini?enti ve pro- 
grams in the ComTnon Market caun- 
tries alom. Thwe countries! spend 
about Sl.fi biVHon annimlly on Munh 
programfiv 

The pn^lem is ^yn tb^being si I the 
information on such pr^^^rftma Into UR~ 
ahli? information. To help American 
business people feiim about Ettropeon 
oppoituniTiea, the Nationai -Chambfr 
publishes a 450^pnge guide exiled tn- 
titfitmtnt fnLifniiv€ Ptogmma in 

Eumpe^ TKe guide ccetn $^5 md \^ 
av^i\ab}e finom the Chamber 'a intert^A- 
lional diviflian in WoEhinffton, D. C 
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^1 fnlHon foreign vift^c>rs during i979. 

Tourism Deficit Will Drop 
In 1979, Says Center 

The U.S, Traviil Data Center etfsti- 
mates that Ameriai^fi 197^ tourism 
deficit will the iowest idnce 1970. 

The df^Jkrit this y&ar is expected to be 
$2 J billion^ cotnjyittJd with S2 S biltiint 
ia 197Sand S^.l billion in 1977. 

International arrivals in 1979 witL 
total 21 million^ up nix pert-tint from 
197S. Beverly Shipka of the U S. Trav- 
el Service estil[iiale& thai tlie number 
of travelera from Canada will bp down 
slightly, but thai vi^itoni fn>iii Mexico 
will increa^ by IB percent aEid from 
ov^rs^Ofl cQuntricM by 17 perCient:, 

Alt oite^oriis of viaitDTs ar# expe^- 
•od to spend more here, sai e3timat(*d 
110.14 but ion this year, up from S8 &5 



billion in 1978 and S7 2 billbn iti IWfl. 

However, both the n ember frf Amerf* 
cans going abroad tind the amount of 
m&ney they c^nd are going up slight- 

Ms Shipka e*rtimstw that 23.7 mH- 
lion Americans will trmveJ abroad this 
ywr, up ihret^ ptwent from 23 milJion 
in 1978. CriJEitinis that deficit balance 
□f trade will be ihe money Americans 
will ipend overseHs — an e-^ti mated 
$12,4 biltion in 197^, up from 111 btl- 
\\m in I97fl 



PERSONAL BUSINESS 

Parlez-Votis 
Computer Talk? 

While ii ciiHta more than a dictio- 
nary, a new hMnd-held L*cimpuli"f tnke^ 
the struggle mi of irommuniottin^ ill m 
foreii^ii countrv. 

Lexicon Corp.. a Miami-bfised 
IniFiicas Tirm, markf'ts tbe computer 
with pro|^rammi-d plug-in modulee 
that tronslace Briigliah into Spanish, 
French, Italian, German, and Portu- 
gese and vice verso. The oompaiiy 
planar to ^d Japene^, SwultRh, Pat- 
iish. Rtwian, Greek, Arabic^ Hebrew^ 
and Chinese in 19?9. 

Ail the travt-ler does Is type in a 
quofition Ln ErtglLsh, and the computer 
printjfl it in the cho^n laneuaj^e. Then 
the foreigner typea in hts aoi^werp and 
the computer tranBtatei it into En- 

Tyki Kyriakidea, thi^ fomido^r of Ijm- 
ieon^ ^y^ hd^ Efompany will h^ti^n its 
production of the Chinese moduU" 
sinire normml relationB with the Peth 
pte's Republic of China will probeibly 
create a demand for it. All Oriental 
lara^imge^. he snys, will be romanixed 
m the computer. 

"We already have a licence for the 
]980 Olympic ^tames in MoscQwi we 
will havF" modulwi trsmnbiting Rus&iitn 




Fofetgn trav«k A n«w computer will 
translale Ihe language Into En|lig|i. 



**Oi]r leputadcm ]£SCs cm digits, 
deditialpoiiits, and details* 
wouldnt trust tlietii to anydiingless 
thanScotdiBtand Data Cartiidg^ 




Bill BirkfM. Vice Pri?sid^?fit» 
Trade Graphicii InC^t 

Thjc tmiquc design a dato 
cartridge provide?* greai nflbbilLtv, 
high storage capacity and long 
■ - ' life And wh^re amid you 
sbly yei heiict data cartridgc$ 

^M. the pccjpie who mvenwi the 
vJiiiR ciiriridjdji? sys^tcm itself? 

cuntrxik every %iE?p in maitu- 

t4ipeana predsioncomporiirnts arc 
pan erf ev^ery Scotch Data Ginridge. 
Over rwenrv-five vear^ of service 
ro tlw ctiniputer indu^f^ assure 
you nf iht u[n^t itliabElity 

Scotch Cfera Cartridjp^ are 
■i^^iilciblc in mijiiafufi: DC 100 Ah 
I tic itandard'Siic DC 500 A and 
npT^v sin extta-lcngth DC MOXL 
^vith 50*^1 more stJ>rag)e capaoty. 
The^^ «7t» Jmpfitiblc with most 
canndMe s^'stfms including 
Hewlert-Rickard. IBM, NCR. 
Tektrttnix and Tl. 

To find oui whcrt you can find 
Scotch Dara Cartridgiesof virtuallv 
jinv other data ia:t:iFditi;|( tncdEum, 
call toilette: 803- 32S-im 
(In Minrn^sota, cafl eolfwrt:: 
612-735-9625.1 Ask for rhe 
Dgm Reajrding Pti>ducisDiviaiun. 

f f it's wDTth r^membeririffi 

It's worth Scotch 

Duta Recdrdiftg PrtxIuAft. 
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^ Nation's Business 

OUTLOOK 



into the Tangu^^si all Oie pur- 
iLCipHting coontriegn" says Mr Kyria- 

18 Percent Increase 
in Hiring of Graduates 

GcxmJ news for collergtf s^nian? Ao^ 
carding to 707 mt^t^f^ b> Ihe 
Colkg:e PlscemenE Council, In?, in 
Bethiehi'fnp Ph., the private seCEpr an- 
tid|Ultra ma Ift Jwrtenl ininnease in the 
fLUinber of I97d graduates hired. Since 
the early l^70fVp prospects for niw 
gr^d^ havf fteadily Empro^-idl- 

On the other hood, ptibliL^ 5petidiii^ 
eut^ and federal dvil aenrk^ i^foriti 
will re^lt in u 12 to 15 perceni drop in 
new hiring by the i^QYemrnent, 

PollorwiDg the pattern of recent yean, 
graduate in t€ch nical fields stic± as ^n- 
gulecring and trDtnputpr icienc£ ^utm- 
lie tc3 bein thf grBatest demand. 



TRANSPORTATION 

Car Safety Standards 
Aimed at Trucks and Vans 

Li^ht iniLrkf and whw siiJ@a 

are bodming in the United States; rrtay 
h& required to havD Ihi! sanme safety 
fealurea as passenger c^j% by 1980- 

Thc Kational Bighwa^^ Traffic Safe- 
tj Ailmiiii5traci49ii snyi the tiJtaJ riagts- 
t ration of light trucki^n viiii«. and 
multipLirpci^ vehicles k now 26 tn It- 
lion mdwWl double 1^ 19^. 

From lt*75 to m7, fatalitii?* in 
tb«9e vehicles Jumped 25 percent. 




cent fur pasBenger cKn$. The fHtality 
rat# for light truckfi in and 1976 
WOE about double that for passeni^i' 
cars of aimilar weight. 

l^he admin isl ration w^nts three aafe- 
ty itand^irdfi f^pplied tu truizlcs and vmm 
wilh a K^ross vehicie weii^Eii of lO^QOO 
pounds or leas. Th^ ihme standard^ 
now applying only to pem^ng/^r curs, 
involve improved inlerior padding, 
more protectEon for the driver from the 
■teenn^ control isy^tem m an accidant, 
and a Limit to how much the Mteering 
unil Can mov^ biLck^ards — inerhfis 
or less in a 30 mph crash— In ardur to 
lessen impiict with the driver. 

The Ameri£Bi] Automobile AesjocI- 
ration, whieh favors extending tht safe- 
ty standards, says the cost per vehicle 
would be tlO to S20. 

DOT Secretary Promotes 
New Auto Engine Design 

The federaJ government ifi trying to 
do something iibDui changing the in- 
ternal cQmbustfon engin&fc which ppw' 
ers iibout 150 milliQn yehicEes in the 
United Statea. 

Trans pomition Sfwrretftry Eiwk Ad- 
ami has chailerii;^ th^ aiJtomsk^nt ta 
Join in a seanzh for the engintf of th« 
future, He is planning a m^^cting of ih-i? 
best brains in the industry, probebly jn 
the ^prinif . 

Mr Adams says (hat ''the oirtaiJ^ 
q^uickly dropping on the of the in- 
ternal combu^iian engine s& it island 
we have m rrplacettient.'' 



saret^r vafit and ih^hs irucJii 
will gel new by ItftO. 
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ENERGY 

Options on Energy 
Strategy Still Open 

Taking the pcare i^uf. of iiairrit>' will 
1» DM pwJ Dx Cflngress and the ndmin- 
Istmtton agHtn grapple with various 
f^nerj^ pnspoecalE in the months aheiid. 

Price controls an crudi' olt wilJ ftn- 
pire Ba May 31, but Prewident Cnrter 
can extend them through September 
The adminLstralion wantp. to 
mm: nil prices in the U. S, t9 th^ cur- 
n^nt frei! market LeveJ. 

"The t iming w i 1 1 be cr it loil because of 
Lho InneLCionury Jmpacl of raLiln^; do- 
nti^iii^ oil prices/' my^ an Ene^rgy De- 
; I : I J r men t spokesman. So fm, the ftdmi n- 
ij^trution hm worked out no firm atroie- 
sfv Ami^ng th^ optk^nj^ are a crude oil 
I- I ^.l■.!.■^fc«Bi^ ruled out \mX ymr 

: ■ . ■ J . . .:-^3 ] ihv flt^ phfljie of the Na- 
tional Ene^nfy Act, partial of iToniplete 
liKontrol ofpficefi* and import fees- 



A. sure bet this year iE licgiBlation 
aimed a\ reducing The tune required to 
License the present generwlion of nu- 
clear power pJantB 

Other energy hills likely to tJonie up 
would enooiiragp ^nservatlon and thir 
deveEopment of alternale enerffy 
sources and dfal with Lh& handtm^ qI' 
nuclear wasiea. 
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Energy: Ddcemlw Js n^w d&adNn^ 
tor Cart«r's coal commission f epart 

Coal Industry Report 
Delayed for One Year 

'fhe speed with which thf: nation is 
able to devfjlup its lari^e^t foi^sil fuel 
souroe^-csMjl^jDuld hinge m n siuAy 
nofW in progress that /j9^ro» in On the? 
full ranse of prob]c!nih Umi beset the 
ooal industry. 

Thf? President's Cotninis^Son on the 
CduJ Indufiry has until next Df^ctrmb^r 
to submit its final report to Mr, Certef- 
*nie ftve^mt-mber connni^on, first es- 
tablitthed laal Miiy and tlien ext^mded 
for another 1^ nionthid is rf^viewlng 
the stjjste of thi* i:oqI industry, rtmging 
from tho application of new t4:>{!hnol- 
c^es to 3iihor-manjie.e!nient relation^^ 

(Generally, industry sources bt&mi^ 
the government's envirotim^ritJil neg^j- 
lationm for retard iii|z thi* induiilry's 
growth. "HopefuHy. thb^tud^v vnll il- 
Lucnlnaie Rome of our miMl pre^lnj^ 
problemji, hkf^ exceedvi^ regiiktiiin^. 
and help lit improve our markets." 
!§ftyi Morris F«lbQ9ch« vice presidL^nl of 
public affairs for ihe Bituminous Ccni! 
Op^ratar^' Association. 

Soys the NatJ-onaJ Coal Ass^cirit ion's 
Herbert Foster "We expeL-t that out of 
thU impartial study wilt canir^ more 
itJtble labnr relntfons ajid ^cjiii^r jim^ 
ductlvity in the oiines." O 



AT UST. A FULL-TIME BOOKKEEPER 
FOR PEOPLE WHO CANl AFFORD I 
A FULL-TIME BOOKKEEPER. 4 

Meet Sigma —lOER, the little fellow there between Mom and Pop, 

He may look like a cash 
3^egister but actually he's a 
pretty sophisticated elec- 
tronic bookkeeper as well, 
especially designed for small 
businesses. 

He individually totals cash, 
c^harge sales and taxes > He 
^eeps track of total items 
^lui customers. He even 
^gures sales tax and change, 
automatically. 

Sigma comes with great 
feferences. After all, he's made 
by Casio, with the same tech- 
nology, engineering and quality 
Control that go into Casio 
calculators. {And Casio is the 
World's #1 calculator company.) 

Por $375, you can have a 
bookkeeper that never takes 
^ Vacation or a coffee break. 
^ the rare event of illness, 
^-asio pays instant house calls. 

To fmd out more about 
Sigma — lOER, write or phone 
your regional office, or contact 
^-^io headquarters directly, 

Aiter only a few days with 
^i^ma, you U be on such good 
terms youH probably start 
*=^ghim'%iggy." 

ITCASI^MIIACLES NEVER CEASE. 

fcSJ^^ Ottiee Machines Division^ Executive Offices. 15 Gardner Rd . Fairfield, N J 07006(20 1) 575^7400 

^ Ultor"' iT^^^'* ^HnCBTff. Cdoa. kit: . PmsimSdM Camn, Itk . &3 wn^, Calif . Irv^ QttiDS Eciutjp^iittl Sch*iimhiwty. ID , M MdEres TV^i^rWrttet Co . 
™* ^jty, Utah, Rmuco Qfjm MAcbmttd DmB$. Dftlki. Tra . AlkEiis lypvvm^ Co . Alkp.ti.Gt . Wmmrvam. Bujbtwk N^ddunas Mi nniMpdii . Minra 




iWOTOROLA HELPED 





His name isn't fmpoftant 

His story rs. 

He was Simply wa ik- 
ing back to his office 
when the pasn hit him. 

In less than 
three minute, 
an ambu- 
lance with 
two para- 
medics amved. 

But as they began 
to work, arrhythmia— 
errafc, wildfy urv 
controJted hearttJeat— 
set in. 

Then his heart 
stopped artagether. 

AMIRACU 
OfBECTRWIKS. 

Fortunately. the ambLrlance 
was equipped with a Motorola 
APGOR Coronary Observatron 

unit. 

It put the paramedics m 
immediate touch with an 
emergency physician at the 
hosprtal miles away. 

Not just by voce corn- 
munpcstion; Itiat doesn't give 
a doctor ail the information he 
needs. 

Bui at the very same 
insEtant. by Molorota telemetry, 
an eJectrocardiogram of the 
activity of the man's heart 
was being transmitted. 

Amiracteof 
efectTDnics— 



- — &j 



microelectroncs— was about 
to show what it could do. 

TECHNOUHiYDOES 
THEnUCMG. 

A lot of ttungs were 
happening at once. 

The medical 
assistants at the scene 
were talking to the 
emergency room at 
the hosprtal. 

And the Motorola 
APCOR was also talk' 
fng to the doctor m 
a fanguage only a 
doctor could under^ 
stand— by trans- 
mitting the 
patient^s EKG 
The doctor 
could then treat 
the patient 
aJmost as 
if he were 



on the spot 

In a few minutes, the 
rnan's heart began to beat. 
He was once again on his way 
to being a live, m every sense 
of the word 



MMEEiriumi. 

APCOR is made possible by 
Motorola mjcrodn::uite, tiny 
information processors that 
transmit both eiectranic 






THIS MAN BACK TO UFE. 




signals and frie human voice. 

M ic roc I rcu i try is a tso a t 
the heart of the many 
other kinds of two-way com* 
munications 
equipment 
we make. 

But com- 
munications 
equipment is 
only par t of 
what contrib- 
utes to our nearly two biHion 
dollars a year in sales. 

MAKHK ELECntCMiCS 
IMSTmiY. 

Thanks to Motorola micro- 
electronics, we create all 
k^nds of nemarkabfe 

systems Uiat 



have been inconceivable not 
long ago- 

A system to help power 
companies handle peak loads 
without danger of blackoute. 

An electronic car^ngine 
management s^m that can 
save gasoline. 

Even a communrcatjons 
system to help probe Mars. 

But then, wave come a 
long v^y from the time wb 
first made history by putttng 
radios into cars (vye went on 
to put alternators and elec- 
tronic ignrtions into them) and 
later put 
popular- 
pnced 



Making electronks histoiY 
since 1928, 




TV sets into homes (they're a 
product we don't make here 
at all anymore). 

Today. Motorola is one of 
the worWs largest manufac* 
turers dedicated exclusively to 
electronics, as well as one ot 
jts foremost designers ot cus- 
tom and standard semi- 
conductors, 

Many of the thin^ m 
make are changing people's 
lives. 

Others ane actually saving 
them 



MOTOROLA 



^"^ yp MottHDlaantl are rBgratered 




Th* mmny uiditfl timplM c/id ■hrfnt* 
In P«kltiq pta cerliin bvcdmfl populir 




W^r^ifl pftpnt to Uimfi i Sf-ton In^sl In ■ t^fit^^tan 
hyd'rAuKIc pfftit In Shinflhil. T?iit pi«ii, mh^th pin heiidlt 
kifolfl up to lUK} toni. wh built by Ch4nMa I vchniclam. 




In I^AliEng. Ylalton tl Ihai* mo€l«4 ich^a^ 
ar* gritltd wllti niigi and «fil«rliTaiin*nL 



«a»-cldl iTf lfuHli 10 pf*pa^a naw Phai^ fisr tprbng plairtlng. 
Til* import of ma^arn farm *quipfTiflni li a high pHorlty. 
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China: 



open £or Business? 



With diplomatic recognition now a reality, 
many trade barriers may come tumbling down 



By Mary Tlithlll 



Ofpiizje iTiainbufl^Chiiui and &cr4ap 
UlB U. dtf^n^ «;:%]inm]tm4?iil to Tai- 
wun caughL most of the world by iur- 
priAe and stirred up n lot cf poiiticoJ 
du*!t M home. 

Befar« it had ewn biipin to 
bu9in« people wflfie focuaing how 
the move ^ould lUfect U. trad* rela- 
^om, mt tfftly wilh Chiiui but jU^ 
^ith Taiwan. Japan, and Ruwla- 

''Ajii«ric&n indujfLry definitely f«a a 
em opening up,"'' aaye Lottifl £ 
Bonk of Ameiic^'B tap man 
in fJhina. "China v^^anl^ to buy the b«?at 
^iinol<igy^ and we hnw iL" 

^^liAt technoifi^ would r^uire mor^ 
^Pttol thaH the Chinew h&v&. r>espfct4* 
>^ efttittiated population ol" aw imilhon 
P^^I^Ie, China is a poor ^^atr?. 

' The |jmitiiij{ fattor ia our Cmi# 
*ith Chihn ij3 gdlait bki hmf Ihty are 
^^f\g Lo pttv for it,'' Kiiya Frank A. 
^c^it, xiBiiiaiajLi Hecretary of Commenii* 
•or SndiiBtjy and txaibiL 

total tripled 

V^l. bcitwiN^n m71 arjd 1S75, whiJif 
^ina a economy exparnkd aa ctitifflal- 
^ 27 ]»n:«nt, tradi ro» by 2tW pei^ 
Durini? Ihiil tinie, f^hina 
^"i^IKunc^l M billion M^orlJi of indiMtriaJ 
plant oquipmanL 

botWBen the Unitad States 
"^d China Ehouid amount to at Iwt 

P^^iUipii, president of tiw National 
"-o^ncil for U S^!hina Tradt-. ThaU be 
"'^Qinparea to IffTS'a nicord flgtjj^ 
*l 2 billion^ which represiniad a in- 
f*^*r»Rof the 1&77 urtjJ '* 



The eauncil was ^^tabtifihed in l5*T.i 
ID promme trade between the twii 
count ridSp Tol lowing thi^ official re- 
mJiiiptiQFi of Sini^t]. S. trade in it 
works do&i>];y wilh the China Cotiadl 
for the f^romotion of 1nit±rnaLiDna1 
Trade, its countarpart la China-P 

As nDrmaiination ^ relatioTts pro- 
C€^f^, Tmrnary Socr^taiy W Michael 
BlamefiihitI pradicti that gTowtli in 
trade will he fairly rapid 

Bxtwiofiiiil borlzwa 

Mr. 8ltim«nihal, who grew tip in 
Shanghai and sp^kfi Hut^nt Qiinec^. 
plans LD go to China '^im Lii? st^nioj 
Cabinot rn^mbsr on «»inocaic affair»" 
ftoon af^T mid-Fehniiiry. Hi« mwii^n 
will be to ^t up a broud framework {m 
expinded ectinomic relatlonBhipm in- 
cluding trade, commerdai, and fijian- 
dal amnitemeiitii, 

Ht! will opan diflcuanaiii m two of 
iht mmi important otMtaclea to Ail I 
trade relaLton^ 

# Ooioifl by V. S, cittjje^nH who^e aS' 
peti were sei^e^i by Chma when the 
comnniniat r^me came ui powfr in 
19S0, 

« Failure of the Onited Statts to 
cord China iMe£4avored^mtion tiatui 
U^t Its export! to thia country 

claims i«iia, which wu reaolvcK] 
Id principle in April, 1973, probabl> 
can he avttlt^ during Mr. Blumen- 
ihaFft visit. 

Ufttil thejji howpv^Tt ajiy Chineae as- 
set m the United Stntei mBj be at- 
tiicbed by U S claimante; That haii 
ruled out direet banking relaliouft, 
trade rjthibitkcis. Of cailii by Qikiw 

tllTII 



■ |t« idl iiU* 




A imwlfig nuffltrtr oi gm pyfnp»— tfiie one 
iQWif d imxiafn meihoda at inniportiaofLi 

Afifg v«iBeli ai U. porta- FintLndng qf 
export Imnaa^ona m sow I'laj^died 
thrmiih ihird^coualiy twnka, 

Amoaff tha oooapAniee with ceftifled 
daimii of mem than tl million still 
Ltiuettlpd with Chijaa ar& Emjcok Cbrp.« 
Cattt!>x Ltd , InUprnntiontil T^3#phoaa 
and Telejn'aphH General Htectnc Co., 
[ntematlonal Stiindanl Electric? CO t 
flfestern 0»tTki P^wer Co , and Pint* 
National City Bunk 

SUalt^ aitUAtlafi 

Th^ Jackaoa^Vanik afnendmient to 
rhe Trad# Act of 11171, pn^hibitmi 
moat-fa vorod-fiation ntotuji for any 
country that interftre* with the right 
of ibft citi^tii to «miirnite, wilt make 
such H^iuliMfl for China a bsi inlcky bis 
cau«e China has balked at C4iinplianc«. 
But inleretl in knpnsved trade rein- 
UofUi appears kijjh eaoagh that both 

m 



^ides will probably find a way ti> solve 
rbe prDbl&m. 

Chin^^ qfftcjals in Washifigton 
agree that resolution af the problem if 
lUipQrtMnt. ''With the e^tablijhmmt rf 
dJplanmtjc t^l^liom, and if all ihe 
trade barriers ure reoioved^ trade will 
ffspand/' ihey iay. "HiiE^ricnlly, our 
iwo cwntnm have a long imdJlic^n of 
trad? reJatlafw."* 

In the nifiastime, Chineee e^tports, 
tike thoee from mcmt alh^fr Boeiiiliit 
■lates, tejce U. S, lari^ tip to 300 per- 
mit higher than for exportei^ Bmrd- 
«d mofft-rflvored-n^ticin treatment. 
Tiur^ tbk hss limited Chma's mBrketing 
of ita productj within the Unit^ 
Stabei^ And thm limits U. S, exporE op^ 



portiifLitiess besaiw Chkuu like tnost 
nadonB^ preren to main^tain sus much 
balonoe aa poeiiQde iHrtw^ti impartM 
wmA nporta. 

Buying loodv to BeUingf 

Man^ coiii|HM!ies now buy from the 
Chinese iO thitt they can sell to them; 
thus some of the bi^Rest importera cfF 
Chinese f|dr»dfi art^ also iimong the big- 
ge^ *?icportera tQ China^ 

Thet<]p 15 it«ma impcirUKl fn;>!Ti Chi- 
na are featherfi, fireworkB, crude bris- 
tles, whiiG coitQu Hhirting cloth, 
aiitique&r pile flwr oaver^ng, 4<mn, te^ 
batuboo baaketA, ca^hewa^ tin, lung- 
st45fi« plnin woven fabric, ciij^ia oil, find 
Aii;epQra goat halF. 



The Chinese have revealed vei^y hi- 
tle about itw kind of products they are 
ioLeresCtsd in blxyingH companieH now 
rely on informal oS^tiain^^nli^ and iri- 
formaiioTi gathered by other traders 
Alajor sales already huve taken pluci: 
of jet airlini:!?^ ammaniii plunbi; petn> 
icUrn explor^tioni drillin|^, and rcliE^ 
in^ cquipmeiit; petrocheniicfii plani 
processes; computer technology'; poly- 
ester staple; and mi;it!hln4^ Xooh 

Agriciilturai produijts will remain 
aq important import item. The A^jfi- 
culture Department reports that Bhip- 
menls to China in fiscal 1§T7 
amounted In sli^tly more thM $1 mil- 
lion. In BechI 197d. that l|gun& was 
well Cfver million^ mtifitly because 



Worried Soviets Wait and See 



PiBskJ-ent Carter's recognilion of the 
People's Republic of China was long 
expectfld tjf the K/emlin. What sur- 
pri^ the Sowets w^a ^e limrng. 

The Pr^ldonla eipht-minule an- 
noL™em&nl^ ravarsjng more than 30 
"^eaj-A of U. S. poBc^, aame whtl^ mtg- 
Nona betweeri Moscow and Washing- 
ton appeared on the upswing. 
Washington aNfted drp^omatic gaar$ 
jUst as nw& Utan sjk yBafs of fough 
talk$ *0f 8 apparently andrng ir? a sOC- 
ond U. -Soviet atralegic arms 
p^ci— an accofd mgny Ntromiin- 
wttch^s f^&fd as the linchpir^ 0* 
Sovlaf PrWMterit Lsofiid BRHhn^'s 
fpFBign poli^- 

While tJie Kremlin ttoes not obf^cS 
to normal lies between Washington 
arxi P&kmg, the SoviaI government is 
wajy. Mafshail Shuimarr. She Secfe- 
tar/ □! Stale's tfoubleshooier on So- 
viet affairs, toW a House IntetnationaJ 
Relations subcommitiee la^i fell th^e 
the Soviets v^ere concerned itial 
U. S. recogniUon of Chrna "maf be 
presented os directed against ihe So^ 
Viet Union." 

A Slate Depa/tmen! sp&icesman 
says, t^owQver, thai recognition is 
not a furrcbon of tectio agalrt^ any 
third coynfry " 

Mr ShuKman ai$o csutkxt^ ifm 
lawmakers Moscow has shown 
5p6dar sorteitfvity to tr>e prosiiect wias 
thp Ummi States or th« may 
h^corrto a source of mpfitaiy t#chno4- 
ogy Of hardware ior tti© P^opie s Re- 
pub\K Qi China/' 

Malcolm Toon. U.S. ambassadof 



to Moscow, disfii^sa any rtolions of 
U.S. arms shRpmanta to China. '"Ef 
■uvOMtcJ make no ^s^i whatsoewF," 
he aaySi "for us to supply anns to 
*3ftrwr of the Iwo major commynist 

Ha addid Ihst n^H^her ttie Sovtels 
nor the Chin^ wiouFd rec«iive from 
the U, S high l9clinology goods 
wnioh t^ve a dear military spin-off 

Britain, France, and other wesiem 
nations do not shore this policy. The 
Soviets are distuits^d by China's 
shopping in the West for defensive 
weapons. 

Wh^e few deals have been agreed 
upion. the Chinese wiPl buy Haniar jets 
From the British, and heve indicated 
intBrest in antitank missiiies Irom me 
French^ and parhep$ other weaponry 
from J^laly, V^mi G^many, and Swe- 
den. 

Soviet queaspn-Qss ovar (J. S.-C^ina 
policy boil^ down lo a imr lhai diplo- 
matic recognition ts tha first step to- 
ward a rorrrmi or infofmal military 
aHian^. which could include Japan 
aTHj other naUorta. The K/^mUn's 
rng leaders gro leery of any move thai 
coMfcJ po5Sibly encircle them with mili- 
tary io&s 

Mo&cow s ^ugpicteft^ about Chi- 
nes niot^vo^ focus on the sieppos 
and mountains ol Cenlral Asia w^ere 
perhaps one million Soviet bikJ Chh 
nese troop^s siare at each other 
across a 4,00C-mile border. Daah- 
es—reported and rumofed^-alon^g 
tfm rusged rronUer nave coded Sino- 
Soviet relalior^a since the bloody 



fighting lefi years ago over a dlspyled 
island" in the Ussurt Rivef . 

Tha Stfite Department does no! ex- 
pect U S, recognithon ot China to 
have a mepr impecr on S^no^SiOviet 
rolaticNis m &ie long run. An official 
poJnt^ oui tNj Sino-Soviet frontter te 
C|ub0l now. end forco^ have sfabiNzed 
ov«f the pss! four or five years. 

Moscow sei&s closer tiqs between 
the U. S, and China #5 part ot Chrna s 
calculated stretagy to come out ol its 
diplomatic shelL White l1iis began 
seven y^^^ars &§0 with Presfdenl Mix- 
on's lefi-day visil, Ihe Chinese have 
now ihrcwn asJde tfw^r self-imposed 
illation and stepped on poNUcal turt 
generaify conceciod to the Soviets. 

The KremJir* was Irked by Chineg* 
Promrer Hua Kuo-f^ng's woHiJubli- 
dzed Tfip^ to Hjgoslaviap a commu- 
nist maverick srnce Stalin's time: 
Romania, a balky Soviat a% that ro* 
ceniiy oppo^ a boost in miiilary 
spefiding for iha Warsaw P^ct: and 
Iran, a politically tudnjlorrt nation that 
shares a border with Sovvel Aimenie, 
A^^fbaijan, and Turkmenistan. 

Whiio H IS too early to predict if 
Moscow wtH try to offsel China's dip- 
lomatic offensive, rt is certain that 
Kremlin leaders will Keep a close 
watch this year on V<ce Premlef Teng 
l^iao-pirvg^s caulious move$ loward 
modernization and away (rorn th& dic- 
tates of Maoism. Peking's un|}rodi€t' 
ftbfe pofrtics by wa^f po$ier. and 
China's moves in Southeast Asia and 
el$ev^hera In irw Th^rd World, 
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of a poor harVBsl Totaf ogricullumt 
^hipm^nts for Oscal 1979 will depend 
tm i^hBther China hns fuiolher bad 
cmp year. For ihv flr^t two moiithji of 
flEi^ral 1979, KhipmiMits Jilrti?idy tolnl 
S17S,624. cjain pared wUh *37.^ for 
th# first two months of Jiacsl 197 A. 

The freatefi^ gmwth in exports tn 
Chins are «pet^ in almninnm. oom- 
puier equipment, electronics, mafhino 
iwh, fertiliitere, nnining equipm^m, 
pulp and paper firoduE^tSi, tek'Cotti- 
municmtjoi^^, thi^rtnj^l power plant coji- 
ttrucLtonp and many kinde 
te^chnolDfty. 

Whatever the product, experteficed 
China trsdeni find that dealing with 
China is a cofitly aiid time^oonfiuialBg 
prcscesfi. For the in«>3Epertenc«d cumpa- 
nji't trying Xq de^iop a Chitia tna rket 
can be mk^. 

Slanley Younit, vice pre&ideni of thi^ 
n^tionsiJ trad^ wundl, «ayi&x "Any 
cumpuny liuit wiuitE to do busiiie&ii in 
China had better be prcpf^rc^d to tipcfnd 
at least S2S0.00D up front, and there i5i 
1^0 i^uiuriuitw af getting any return " 

Kay quast£oas 

The Commerce DepartmoEat ha& Tur- 
tli«r advice for any me coraiderln^ e&~ 
porta to China. On* of to reprirtii, 
Bain^ Btmmm With China, waras: '*lt 
takes time and paUtanc^ to enter the 
China morkat aucce^fully, whether 
tsports or impdrtiii are involved Jind 
whether 1 Eir^e or small firms in- 
volved Prior 10 usilablishliig ci^nlacl 

Ibr any but the MimpJest parcko^s you 
should ^VL" thought to the foJ lowing 
questions: 

* Am 1 prepared to inveiri: a cortAt(j- 
erable euro inkially without ejwurance 
of an ^fly r^ftom*^ 

* Am [ prepitred to ne^otiute the 
(irnt tmnrntctian for one or two years:' 

* Am f prepared to walk away frojii 
iiapromiAlng negotintion at any 

tinvfe? 

* Am I prepared to obli|{ate tJiir pee- 
^isary fienior taJi!nt and technical en- 
pertise? 

* Am I pr«par^ to i«tit coitcea- 
siotinry terms in order to peneTnile 
thifl market? 

"If iomi* of j^r atii^ejfs to these 
question N hth nLT^utivv," the n^porl ad- 
vi^et, "you may want to n.-think ^ntirr- 
this omrkel " 

^^^oca-CoU^B [DtfthodB 

'fhe CiKa-Cola Cu. know^i how lor^g 
■^^^jyotiMijonst with Chinu can take. 

'^Oiactii^ions were set in molion tsii 
ycari ago/' naym Don R Greene^ aMo- 
Ciate director for cofpomtc afTaint. 




Cfiinft't number iwo mnn. Tsfig 
Hftlaa-plng. hai t^inef god la 
th* QFcliirect of oorrnsNzatlon 
oT relations |]«rweeii ih<f p«op4e't 
ReputifcLc of Chir\A and the 
United Stales, Vte« Prem^ef 
Tcng, now 74 years olciv 
hit announced hli J^nlenlion 
lo visit the United Sm^m 
*sr|y this year. 




In WaKtiingron, U. & Vice Pf nBldvnl WjiJler Mondale and Chaf Tv«-fnin, head al Ifie 
People'9 Republic of China iialioii altice, ttxctunge iQamtm Hi a parly g^ven by 
Ifie Ctiine^? to €ele^r4l« norm«ilized relaUonft between ti^eir two countrfes. 



During thoiie yean, be aaySi h£^ 
bei^n a rrsatfi^r of KBttsne to knc?w the 
Chiaane find building rt'latjoru^ with 
thorn- of getting to underHtand iht^ir 
gools and their wsy of do^ng bbmumfi." 

Ov4^ the yaarfi, C]oai<kila hits devel- 
oped m exohanfe program with China 
involvimc ipo^rts and cultural oetifi- 
ties. The company hoji also imported 
nudh thingis a^ tea ond arts and cmft^ 
products 

"The particular iij^rei'menL which 
wAfi Ju£t niiinfid^ puLiing Cu4^'Co|a on 
nale in ChiiiJi In Jariuito"- Iwts tawji in 
the wijrkFt for thv better pert of a 
yeei",*' Mr. Grtm^mMiyA. 

'"The e^reeitient was signed two days 
before Xhr Prefiiderit's announoemi-nt 
and would bave been announced earii 
er bad tt not im^h for delaym in fomign 
travel'' 



It didn -t take the FMC Osrp. oFChi- 
CM£a that Ipng^ however. The company 
bfgnm nugotiationit with Vbintk in 
March, 1375. aiiei by November of thut 
year^ they wor@ i^lJing agricultural 
chemici^iia and ni] well cquipmetii to 
China 

"It r of how loni It wilt 

iuke^ but whethe^r you ha\^e a product 
the Chinese want,*' sayis Robert McCul- 
loui^h. FMC'ii direetar oT interna tiotiaJ 
marketing. 

Bt|;hflr technology 

Johj^ Sodolski^ vke president of the 
Electronk Lnduitries Asflociaiionp B^ys 
that tn their puah to modenuz.e^ the 
Chinese are rtow looking for much 
more sophisticated equipment ''It's a 
litlle hard to call al thh palntn" he^ 
fftys. "Thi-y juii tout three dele^atione 
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to Ihs United S^X^ all Involved with 
the poseibk pyrcha» of &At«1lite 

Mr. Sodobki sa>g Ke expects gociw 
onfderB to re^uh frDiii these viiitji tw- 
cauae th« Cinmefle the cquipsi^t 
'Tli^re Are otiJy ^boul t^o tnlLljon tde^ 
phociBi there now for 1^ million peo- 
ple," ht says. "When you're trying tft 
upfrmde cDminujiicationB. mpidly, sst- 
eliile ifl ihe beat wny lo do it." 

Chineie officiBL-d indicate thnt tht^y 
are dBfmitely in the nmrket for tiioi% 
satetlile equipoBent. ''We ^Ife^dy haw 
an earth ground Mtation from the Utii t- 
ed Statai,*' they lay . 

Mnw of pmjwta 

Seme busine^ P^pl^ report that the 
Koin^ gHSier vi^hen they Are eetltng 
tedutoloio^. 

Recent ^ff!«inerLt5 anncjunced by 
Elner^ SeCTtftao' JameA SdiJealnger 
in PL^king ghduM expand the tnarket. 
The af^reements incliude an enormmifi 
menu of projEf Ls. 

The most anibitinus prcip.eci. involvEs 
hydrswlectridty. The United States 
hm ^«ed to pwibl? partidpatiw in 



ccmitnictinff ui aweiomc! hydrot*l©ctrie 
dam In the Yunfftza Gorge a ri the tip- 
per Yangtze River, The dmn will have 
fiji uUimnie capacity of 35,000 to 
30,000 iB^^watt^, ticttrly m much ae 
Diina't current total electric eapacity 
of 40,000 megawattfli. 

The United Stala may also help the 
Chines socne foimdatkn and de- 
sign probiems iinother hydroeleclric 
project on the Yell&w Riv^r. 

Several cml projects were i^lso list- 
ed, including the d^^sign and construc- 
tion of onfi or more surface rttineit 
fjtobably in i^l-rich northern China, 
each with an annual capacity of 20 
miUioci toiu; coiutruirticHF! of several 
coal prepajration pf anta; and Ain^?rican 
participatiQM in Chinese manurt^icture 
of mining machkef^. 

Dev^lopittf China'd oo&l reeomrce^ 
will r«Quji% extensive participation by 
Ajn^rieaij industry. Aa one U, S . ener- 
gy oflichal puti it: ''We didn't c^me 
with onier bookA for U. S. industry. It 
ifi up to industry to make Its own ar~ 
rangensente/" 

Joint projecti in nuclear physics imd 
nmgne^G fusion were also proposed. 



MdEt Gurprisini^ to the Anirerican deta^ 
gation was iJie degree of ititertst the 
Chines show^ in ri-newabie energy 
resources. 

'They were faiMrjnatj&d with our re- 
3f!ardi and developniMit/' ftay^ John 
Dtutch^ energy research direcfor for 
tha Energy Depfli-tmeni. "They want 
to send fuct-finding taama to the U- S. 
to Srtd out more about i^^thermal de^ 
velQpms^t, splar eiier^\ and wind 
pqwer.'* 

Thu Chinefi^ have located potential 
hydrothermal rc&ourcesi near P^^king 
and in soiithern Chma n£ar Canton. 

Tw Inmlml 

U. S oJlicmls had hoped the Chinese 
wquld B^k Ameriean aid in evaluotinj^ 
China's vmi oil rewmvcea. That didn't 
happen, hut Mr. Weil of the Commerce 
Depaitment thinkis ii vrm ixji^ause thi! 
Chinei»e were too involved with other 
negoUaiianfi, not bteauai they are un- 
inlereited- 

The ffilenc5e may simply be another 
exompit of Chineie huainees pitictici^ 
Chine^i? negoliatorB and technical 
sid^ will frequently break qS talkm 



The Taiwan Tk-eaty: A T^rbuteiit Termination 



Th9 Rapubirc of Chma on Tatwan has 
43}<pros9«d outrs^ at what r1 consid- 
ers b^rra^r by old aHy, Iho Un^lgd 
Stat@Sv And in Conqross, Iho main 
question is wtieth&r ilie PrBsidanI had 
ttie legal right lo isfminste the U. S.^s 
mutual defense treaty with ta^wan 

ArlicJe II, Sec. 2 of the Conslitutfon 
g^ves (tie President ihe power lo 
mah€ treatien, prowd&d Lhst two 
tl^irds of the Senate corwurs. but is 
stfent about fhe tonni nation of trea- 
tiaa Legal scholi/^ dJsagrM on 
4rPifitN»r the Prosi^fit fi6^d$ It^o ap- 
proval of the S^M^ LO withdraw from 
a treaiy. The f#w ^udsctai prorK5un» 
monts an the e&$uo are not detinilivci. 

Adrfiint^tratiDn oEfidialS say rtiey 
pthct a regal contest, perKapg. going to 
Ihe Supreme Court, to i^ecide whelJv 
er itie Pre&idenT has The aulhority to 
bypass Congress and snd Eho 23- 
year-old nrutuial defense Irealy witfi 
Taiwan. 

The decisfonH rtearlv seven ymrs 
ef tef the Shanighfld CofnmuniE|ueH was 
not unexpected But ttie manner in 
which it wgs made and what critics 
consider inadequate provision for 
contintj^ American relations with Ihe 



gOwernmfini Of Taiwan hav* Create 
Controv^ay and ili will. 

Congress cannot overturn the 
Pro^d^rii 's Etocision, but it can modHy 
Ihe terms of ttie agree men I and rnove 
to support Taiwan. "The Senate ^fkI I 
can Ery to repair &\b damage done lo 
our crediblNly as an ally and lo 
ssrenglhen the siluaUon on Taiwan/" 
says Ssn. Richard Stone (D.-FlfliK 
Chairman of itie subcammittae on 
Near Eastern and Soulh Asiari affairs. 

AIM at i«soa is thB admlni^tralion's 
proposal to pontinuo tfad6^, curtur^k 
and othar nc»ndiplomatic tlas «Jth Tai- 
wan through a prt^ata corporttiofi — 
Iho Amffl^n inslilute in Taiwan, it 
wouW be s^ffad wiih Stata Depart- 
ment oftipal^ t^mporarrty severed 
trorn govornmonl servico 

8ul while the diplarnatK!: and po^itJ- 
ca4 problems ere b^ng r^sohmdp Irte 
and trade go on 

"The obvlotia question," says John 
L CaJdweFL vice presideni, interna- 
tional. Chamber of Commerce of Lhe 
□nrtad States, "^s how U. S recogni- 
tion of China will affect existing and 
fylLFa inv^tmafit rn Taiwan 

"Jatpan'$ wlrthdrawai ot raoogntiion 



of Taiwan has aciuaify malted ^n an 
^jcpansion of trade between the two 
countries, more goods flowing from 
Japan than from Taiwan. Japan's in- 
v^ments sn Taiwan hsve n^en. loo 
Wi^l Ibe Amencan exp^n^nce follow 
suit? Wiil U. S. corporations opetaHng 
in Taiwan also be allowed to opTerate 
in China?" 

More specific qutstions were iden- 
tified in 1976 by the American Cham- 
ber gf Commefoe *n Taiwan: 

• Will Taiwan alill be eligible for 
U.S. Expon-4m|>oft Bank loan^ ar^d 
guafantees in tha future? 

• Will Taiwan continue lo be eligi- 
ble for duty-free expoMs to the UniLed 
States? 

• Wilt U. S. inveslment contmue to 
enjoy national Status uniier the 
rrtgndship, rromm^rce, and nflvigalion 
treaty of tt48 whun Taiwan \s no 
Jonfisr offidaNy recognize? 

President Carter's rrwmorandum 
Dec 30 resolved liiese questions in 
Eavor of continuing ihe eMteting U. 5. 
relationshtp wKh Taiwan. It i$ too 
soon to tel^, howevef, wheth^ Uirs 
wiii deter Taiwan Irom moving ofoa^ 
to Russia. 



PJATIOPi'S BUSINESS » FEBRUARY Il*7ff 




The Be 
WhoOw! 



The multi-pur[iose guide 
to America's multi-companies* 

The Direviory of Corporate Af/iliulirjns: An in- 
depih, fmgemp guide (q the corpomie structure of 
&very mq/or U^S. mulii'i'ompany. 

Tb mc€t your need for de failed information 
about corporate^ h'itkuge, thh t(f x il? I30(hplm 
f^ge volume l\' published annually 

H*)w to turn nrie 
satfafi^ catiotner Into many. 

The Direct iiry helps you locate atiit tipproach 
mw business opportunitiei; on li "rercrml" rather 
than ii "cold call" bMh, 

It ihtjwjj you whether a company ihat you pr«- 
enily de^iJ with is a division, stilisidiary. affiliutt^, or 
corporate parent of my other company Then, you 
can contact the associated companies, using the 
one you already know a^a rcfcteiicc 

A liMil for d«terminirtg credit worthinss. 

The Directory serves the controller credit 
manager or buyer by quickly indicating the si^e 
and structure of ^ company your firm pluns to sell 
to, or purchase from. 

How to rind out WIki Owm Whom. 

There are two scclions. Section I lists 4.(M)0 

U.S. parent companies, each 
with its domestic md fnreigft 
divisions, sub^^idiarics. and 
fiffilintes. plus jis top man- 
agement, stock exchange 
^symbol, telephone number, 
address, and aiai^ and d^te 
of incorporation. A^tsocialed 
compnnie.'i are listed with 
addreM, telephone, and chief 
operating officer Locations 
of plams, warehouses, distri- 
butjon ccnlcrs. and storc*^ 
are indicatt^d wherever pos- 
sible. IncJuded are all coiil* 
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complete address and the page number of its main 
liscing To keep information up-to^ 
date. 3 bi-monthly Corporote 
5: Action Bulletins are issued* 
£:/ These report pemmnel changes, 
nevv!^ of acquisitions, i^d dress 
changes and proposed acuons, 

AH for only S9Z 

That's; about half of what you would pay for 
any comparable publication on the market. Con- 
tact us today for the brand nc%: updated and 
e^ipandcd Directory of Corporate Affiliations. 
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panics, tm the N YSE and Fortune 500. most on the 
AMEX, and many traded Over-t he-Counter. 

Section 2 cross-references each of the 46,000 
^^Jrporate children with their parent companies^ 

A compiele Mrvice. 
, Tci Further simplify research, your subiicriptjon 
j^i^^lnides the scptirate, m*" % ir Geographical 
Ijidex, li lists each firm by state and city, with 

Ma ii the coupon or call N R PC toll-free at (800) 323-438L 

t' ji4tfc^,,n^i ttrfettiuj E*i*Nintii.iii iiimpifi.v, nirniH% rcr^iiirlcnts iuN i Jl2 J SN.VLW ett^ 2^2, 
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The Directory of 
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with viiritiii^ Atnericaf] buMnes peo- 
ple to taJk to other groups. Such un- 
ner^irkg tactics are often effective tn 
per^lioding Americuni to i^uce thErir 
demandH rather than pf> hflme Birpty- 
handed. A New York trsider liftena 
dating with thi> Chfnese lo playing a 

HiindredB of 0ii^« cmMm 

But it's a game th^i business Li ea- 
|i^r to learn, "'We^re ^eiUAff hundreds 
qf eaJia from e-vc^ry iitdustry m the 
couD^/' Miys Ian Macferlam at Com- 

Howfiver, Mr. Mac Tartans saya. 
"wb^ A fxmntry narmaliaefl rei^tionfl 
with China, it has not b&en a. gro^t 
booTi t^} tra<te^ in afid of itself If trod^ 
was ei£p«nding^ it coatinu^ to ajmnd^ 
But if it vrasnX there is usually Httle 

U S, trude, he says, hs* be^n ei- 
p^odlng rapidly, and just bebte the 
Pmident'i annniuncetnent, the depart^ 
merit had projected 31.6 billion m 
trade ihiM yemf, compared to Ju«t owr 
$1 billion year. 

Nor do^ Mr MncfarlAnfi m& m 



problem in imw th^ Cbinese^ will fiay 
ftr imrMjrts. "Their credit Ie ^ood euiiI 
they haven't borrawed anything yel." 
hes£uif. 

Such loaTm might have to be tran;^- 
acted betw^^n govemnienta until the 
claims prohlem \b. reealved^ hut Com- 
dsodlty Credit Oorponition \imm arc 
aJreiidy available to the Chini^^ under 
the AgricuUural Expfimion Act for the 
pqnrha^ af ogrieultLiral products. The 
Home Banking Committee ia prepar- 
ing I:^i^lat|j;Kn to make China f*]igib]f^ 
for Expo rt4m port Bank loan^, and 
mme prjvat£> hunks are tryinfg to find 
fvays around the cLuima ibsllc^ 

A StMt^ Department ofHcial agrees 
that normiU relations will expedite 
Sino-U. S. trade, but " in the first few 
years* it will b« hard lo pinpoint 
whether the increaae La a refipon!^ to 
normalization or just their increased 
inteo^Bsl In cQmmejTiai reiationfi.'" 

InKtltutJoziiiJ buriars 

The major boast for trade, he qddi, h 
that "ncirmaliiatlon wH! ^ticninate th# 
bulitutianiat banimr to tmde" 

As trade tncreniies mi China contln- 



Sphere of Opportunity for Small Business 



Mormal re^atons with the People's 
Fepubtk: c»f China are expscled to 
brmg small and metftum-sJzed busi- 
nesses into ihe sphere of China 
irade 

Ian K^addflane, of the Bureau of 
East-West Trade at the Commerce 
Department. 8SyS his fw^ tek^one 
Ijna^ h^^6 besn bimy since Pra^deni 
Carter's annOunOPft>$nt. "Mos^ the 
cads arg from madiurn-saed and 
smati busjne^ss^ Bhg bu5Jne-$s is al- 
ready ov^ ther^'- 

Repre»nta1fves df Chlr^ in Wissh- 
ingion agre* that normaitzation, 
psdaUy after ih@ tradfi bamers arm 
remove, will miakfi trade and 
wiN encoiirage smaJler bu^nessers to 
trade wilh Ctirrm. 

ImporEs, they say, wi^F i^^rotsably 
prove fTiosi atrractsve tor small busi- 
ne^» but the markets wtU take som^e 
thrive to devefop, Thos© mt^resttd 
must firal learn wMat rtems are avarl- 
able and how lo find ih% bmi qy9% 
and pdce. "II *on't Piappen over- 
night," they add. 

China's program ci modernc^tiori 
tS not just ajrrad at agiieulbire. "We 
aJso rieed advanced lechnology and 



equjipm^nl, " Oiinese oWiciais say. 
They believe that small business c&n 
enter ttiese maflcets. supplying ih^ 
same type of produots which until 
now have been purdiesed frorn ih# 
large, bettef-known S. companies. 

A company thiat has a product 
known lo vented by the Chinese 
can dftsJ dkeclly with China in estab- 
^tnq \r^<i^ r^falloris. Bui other busl- 
n&sseg. the officios Bdviss. shDuld 
contact the many trade msssions 
wtiicti tr^v^ to th« United States and 
Chin^. 

C^iina's n^ embassy hera l4$ts the 
fdiowng cofitac^ for businesses in- 
terested in tr^e: 

* ThiB NigitToni^ Council ^Or U S. 
China Trade 

* Industry assoetatKMTi. Ttiey oHen 
invilff tfflde groups lo the United 
Stales and somstimas send oroups 
\o Chirrau 

* Large corpofations thaE some 
E»mes InvHe trade gfoups to the U. S- 

* The Dii^nese Embasay. If a Irsde 
group is Known to coming to the 
U. S., tha embassy will pre vide atry 
mlormiatton it can to mterested buai^ 
n^ people. 



nes to import Infn&asini^ amf^unta 
U. S techno] o#r,v. thflre &\m will be a 
dramatic inirease in tht* number of Chi- 
nese £t ud&n Is e nt^r i ug t hia i^utitry 

''They need engineerti, Lnld ihty 
know it,"- sayB Mr, Macfarlane. He E^tir 
malfB that within the next few yearB^. 
lap to 40^000 Chinese students will be 
i^bnl BbrQad for ail tidy. Within twci 
weeks of Presiden t Cnrter-B announce' 
ment* the first ^oup of 50 scholars 
hpfi ^nivBsi, and another 500 students 
were on their way. 

SxponrtP pMP«i*t prabieim 

Although ^11 of these moves tawurd 
closer tiea with Chirm hnve been going 
rather smoothly, jsrobSerrus oIbo esist 

"The greateiit potential problem/* 
sjiya Mt. Weil, *'ls the eztport of com- 
Pf^dni^ pnxlucts stich as fextiles " 

In fact^ the United BtHtes is already 
coaling with this problem. 

From almo^ no involvemenl in the 
U. textile market elik years agp, Chj- 
im has become this Muntry's sixth* 
largeis^t enjpplic»r of fobrica after Japan, 
Mong Kong, Korw, Taiwan, and India. 
This rapid growth has to outer' 
from U.S. prctducera and ihi? optni 
of talks with China on limiting 
porta of cotton gaoA^ to this OQuntry. 

The ei port -Import problem also 
logma large in fiitun? rektjoni^ with 
Tftiwan, say obeervers. "ChJna 

will undoyb^ly attetnpl to m&vo Tai- 
wan from complete diplomiitic iaola- 
tion to complete econonnic isolation," 
sfl^s Jeffrey Gay tier, director of fordgn 
pdLioy stodlffl (or The Heritage Fmn- 
dalien. 

Wim pTMa eovif orenoa 

Wtiether normal relations with Chi- 
na will prove to be aa honeiidiil as 
^poctedp or whether thp problem of 
Taiwan will be aa dire as some predict 
nemaizLE to be m^n. 

Vice PrQcnlBr Tcn^ Hsiiui-pin^, in 
his lirst pre^ ixinference, pushed for 
apeedier retmifte-ation with Taiwan — 
within this veaFf he says. 

And, in an effort to alley feprs about 
future relations with Taiwan, Mr. 
Tcng hm Invito Sen. Banry Goldwater 
{R,-Ari£,i, an oulspaken critic of Prmi- 
dent O&rter'fi action^ lo visit Poking 
and ctiscuM the aituation. 

''M^ vi#wii have chjiJiged in the punt, 
DA did those of Mao Tse^ung and Chou 
Enlai, and ix^i-haps Sen, Gold water's 
will, too,'* Mr Ten^ suiid. "Otir views 
chaaj^e because the world changes,'^ 1^ 
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Yesterday's 
Heresy 

Is Today's 
Gospel 

Chinese business 
managers discover 
the joys and rewards 
of material incentives 

By WillMun M. Ringlt 




Mn aewn up by n^nd a| a gr^ln 
proauJna plint ntmr Cantorfi. 



Cm^A TOPAV is dbsesa^d with matfr 
riiil inctmtivi^ — yv<*rtimtt, m\m 
pay for e^cce^ing production quotei^, 
(ind Bwar^ for ideaa. 

A aigti d' th& Chinese fkr^'ation Is 
thai filmo^t every factory is und&r 
atflla order id pny in bonuiies an 
BinouTii equal ta 13 perct^nt df its ]3ey- 
m\l 

As recently as '^hrw J^w^ Ihia 
wa* nmkef^t hereiy. 

But the official journals art do- 
ing idaolpgical limuiot^ndt^ lo ^xpUin 
Why a proctici' thnt wuf^ fe^iltMl its cmp~ 
iLajkt fioi Lon^ ago w orthodox M^fK- 
today. 

An at>pr«::idtiDT] of hmr ifentiinely 
^diCnul thf? chanj^i? t& cjin be ^ami^ 
^t^m a compariEDTi of the attttudes of 
^hini^Be bull inane nmnagerB during 
t*r(fsicjt-nl Ninon ^« vLiit to Chlnu Ln 
1072. 

A irroup of Americmit touring the 
Qonis Fftug Hong— tht? Eait 10 Bed— 
^uUi HvQrk^ iti Peking wi^r* fthown a 
t^Aimber of homei^rown mnovEitionji 
'md inventians that the flLCtorjf mxin- 
'^T^ mid had resulted in prodigjoufi 

/bor fAHi^ diH^ hm Mtidied the pm- 
of U S. China rthftmM omr f/ir 



wen I to the worter who was p&rticu- 
krly good at suggesiin^^ imprQVemefll^ 
in machini^or mHnurndurinif proceaa- 
es thai solved iimg or money. The an- 

Like nil Chinese mnJiufaeturLng 
planU In Lhe early l§7Qi« ihis Hictary 
did not puy □vertime for work beyond 
its six -day, 4&-hniir week Nor did it 
pay fair piec^viork abQVf qaatas. 

Pmviq^u^ly, thf olTicldl line wa* thet 
th<e jialis^rACtlon of hipping lo build so^ 
cialiflm wm r^urd enough for addi^ 
tionni work or litaA. 

Of rii?l«il tuxmmmi 

Todoy^ the dfRdpl pbdut-fade m a9- 
lontihing One eicufnple m the ^ainlw 
Pteel Tube fS'Ctory in Cheng-tUi a rity 
aeldoni visifi^ by An^ricanii- Cheng-m 
15 the capita] of Sa^hwan Provinni? 
and haji a populdiion of 6 J millicti 

Laat May, ihe factory imgsin allocnt- 
Log for bmnmm a aum equal to 12 per*^ 
cent of iti payroll, 

Oujt of the planfs suggiitttion awarcb 
went to a ifroup in the 318-nitn tube 
shop which undertook to renovate a 
machine, with the result ihni both the 
qtmlity and quantity of itniautput w^m 
incrfiaifid. The award. 500 yuan 
I roughly S300^ wai spvod among 100 
worken^ n liirger groap than cuatom- 
artly rtsceiv^ auch awardi in the U. S, 

T!i« award may seeni amall, but it 
equnk more thnn Um percent of the 



avi^rag^ 47-48 yuan <S88-*a9J monthly 
pay in the mhop. 

Despite the ^ut-facai factory offi- 
daJs «t{)l pay obe»aiii^ to the princi-^ 
pie ors«rvjice to aodety. 

"Our main method of 
mtsat is still ipmtuai/* insists Chang 
Kuo-liang of the factory'^ pohtii:al de^ 
partment. ""We have inch rewaxds ai a 
photograph in the advai^ciied workers' 
column, displayed in th^r entrance hdi 
of evBiy ^te qnterpriie." 

The Chinese al^ ^ward citations or 
ban n era. which in iOKie workerm' 
hum^ are diffpfayed the same way 
^rta ir^^phif^ii or dipiom&i are m 8L 
homm. 

Inhere m alAO a pervaaive emulaUofi 
aiy&y^m which pita teama of worker* 
agalMt model t«aoiA in their own ptatil 
and tnatcheg entire planta agaixiat eimi- 
Lar plants The niod^i wi^rker title 
another psytzhic inoenlive. 

Sq far, thir monf-y to fij<»l inOeotiYt 
lyBtenie hain't come diri?cUy from 
mch factory^B carnlngE or from work- 
er*' total wa^, sayft Prufl Liu Kuang- 
chitih, aaaodata profeiaQr of eoanotxbfcff 
ftt Wuhan Ualversily. 

"Now, the itfile givet the montty for 
tbe bonutfcfl^ and thb is added to the 
total wa^ 1Lgtire>. But the future siEe of 
the bonusiHi will be linked to thi^ efti- 
ciency of the planta. 

'Thi^ri? iE msmti tdua of taking the 
bonuE fund in the future from a part of 
the «?nterprisp'fl proHtn and uEing it ta 
improve the workers' arnenitji^ai" aay& 
Prof L(U 

The 12 perceni boaua and incentive 
experimenta Buch aa the Cheng-tu 
plant' A £ug|n?stion system arr In addA^ 
tlon 14^ the ten percent n'agc increim 
gnuited last Qetcsber to B4 peitxnt of 
China's indHEtrial Workera. Following 
a period of slowdowits, absenteeisiBt 
and even a few btnkes, the incr^si^ 
wa» the Urppeat ki China's hiatpry and 
thi? ftrwt ^iiable tncreiwe aince 1886- 
The loweet paid workeri with the 
greatest Beniority got the btpieflt ahar^ 
of the nuiv. 

KMp B^puiti iprofli 

In £ibechwan Province^ officiabi ore 
ptanning another method of incr^oiing 
wark*.*rn' fringi? bemffitH. 

*Vtm p ravin w. which ha* coniiidi»r^ 
able autonomy in economic develop- 
ment, will perfrwt any racuiries that 
have fulDUed their 84at# {dajoa lo keep 
a certain amount €f Che proilt t<» Int- 
prove tha amenities. Theae uiuaJly 
mtiiin houiia^ and tht* caretena. but 
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Worker^ a I Ihfl F^op^e'a Comrnun* of hAa-Lou n«ar ShangKiL Mft 
colton. Despite lych primitive mMto^m^ cotfon prqdiictlpn I* h^h, 
and the fiber reprtvents dn& Of CNns's mmiur cKpOrt itifiiB, 





Uod«mLutfion ot p^mim 
wMI h&lp China corniiaM 
Ln MorUfw]d« nMirk«!tt- Uifch 
dI the modflm Jfidiiitrtai 
equ^pmvnl ti fike^y lo 
qoma Ifofn the mne4 Slfttet. 



AEI me »kiiii«d MForkar* 
In an optical pliant af a 
now getting overtlmi? 
and other i:$sti re^wards 
for Jnemaad productlviry. 
On« o1 Ctibu'* major goala 
b» to spur productlati. 



might aLw mcliid^ the health &nd d^y 
fare eentE<rfl ot alter work educational, 
recreationBln or euJl uifttl facilities. 

In ractori$« wher^ itcrupulqus work- 
tnaDship lA erilioLl — such the mill m 
the hiatoii^ resort city of llongchou 
thai ^veuves the brocade and printed 
silk lor which that city hi world fam- 
QLLii — tlie qkiaiit^fi' of a WDrker'^ CHJtpul 
is conHideriMi in Jildpng him or her for 
u bonu^i Ha^fB Chan Kuo^hgleii, director 
id the manager's ol^ce at ihu Hanfr- 
thoix plant. 

The inc^ntiv^ for quality goes fuf^ 
ther at the Shanghai optical mstm- 
m&ni lacrtary. The perion wh0^ tiirm 
out e:]^ceptjoiial work is in line for pnn 
motion aa well n£ bonuaes, eays Liu 
Feng-chan(f, the factory's deputy 
director. 

Modami^Lug prograiKifl 

Tbh drastic turnarDund m part of 6 
bigger picture. CThinn's l^deiB have 
embarked on spcrcilic pru^gramB lo jnod- 
emiBC industry, agriculture, science 
and tectmoloiy, and the milliary by 
2fW0, 

Much of the money fi^r tn^dertiiaca- 
tion is to Come frsJm increased predtac- 
tion And Cbina^a leaders hnve 
em braced the pragnuatie con dug ion 
that workere^ produce more whm it ii 
in their Lmi^ediat^ sglf-int&nisit. 

For n cfodecy that pledgeti alle^iano^ 
to Karl MarJt, wh& decreed^ "from eneh 
aocordinj^ ia h'lA labilities^ to 4^ach ac- 
c^rdin^ to his needs,'' the ISO-degric>^ 
$hift in petition has not uome withoiit 
some? agoni^Tif f . 

Not llieEa pet 

To inquiring foreigners, the Chinese 
o(Ferthe expLunation, usual Ln oommu- 
niJt sationii, thet Morx's pfetcriptioD 
ia for the ulttnaate fltate of 
n\5m: they are «tlll ut the intertnediate 
gociali^t ataiiB, 

Td one vi^ting American business' 
man^ who remarked that workinen at 
the Wuhan li^avy Msichine Tool Co, 
did not warn to be working very h&rd, 
lh# inannger admitted that th-tty fitill 
liid not been motivate aulFicienLty td 
■bKodon tlie old attitudes. And Vice 
RmnieT KsRg Pao. in Peking, conced- 
ed that the n&xim suffered from a 
ihfortwe ofikilled pLont tnnnagenk. 

F^fom the standpoint, that frm^ 
tidt be alJ bad. Per if material iticen^ 
ti^m do take holdp they could lead to 
an Americazi marketing niKhtinare' 
Chinn iloodirt|( the wtsrld msirket with 
modem machjiio tooli^^ sEeel tubing, or 
Bnp optitaJg producmj by w<)rkors pAtd 
an averii^ ol S30 a month. - 

NATION'!* Hl:!^t!^t:!^S - l^l-iJlklJ AftV l^7*A 



What Labor 
Wants From the 
96th Congress 




THK KAJ4^ and anteroama oJT tte 
main floor of tim Hmw of Itepre- 
a^nlatives w«r« jamioed. Lobbyisti of 
ev«fy bbel were ctfrnerini one cou* 
gretflMBn ufler another, piuhiflf thfiir 
indivirfufil ^tewpaints^ 

The tones were hushed^ but the in- 
tonflity ar the fDii versa tion« ch-iargied 
the BtmOmfHherer. The Lime t^uE IdAt 
Pebmar)'. The legi;iilativ« i^uo was tbe 
creatiDn of a federaJ cc^nmimer pnitec^ 
ti^n u^ency. And the a^tiie was typiral 
of Q JTiBjor Labor effort to wrest what it 
Want^ from ttue SBth CQngresa. 

However, the- bill failed. It jained 
other failures of Ifibor abj€<:ttv^s — cam- 
mon sit^ pkketing ^nd l^ibor Saw ne- 
fofiQ among ihem^ Thm^ dtfeate* 
couplied with Ihe more oofiservattve 
leonittip of many new conifressmen, 
hiiv(> led lo some untxirtui/ity amon^ 
iabor-a le-gi^btive l^oifcim over the be$t 
to deat witVi the ^ih CoFigrees 
One bufllnesfl lot^yiat aaysi that if the 
linions iiff lo gain Jiny lefftslutive nd- 
^Mtoge^i they nsuut mm'c quirkly. H<f 
^lieven ihst organ] !ied labor may ptilt 
Out aU the stops in tho m?xt two ymifs 
1^0 puAh for pet initiatives. 

NothiEtg to loM 

"Labor han nothing lo Im^ on some 
of theoe isanuHHtnd ewrythii^g ttignin/' 
auya Charl^ T. Carr&IL afflldtaftt dirPCv 
of legiaiation for the Aitiocijatcd 
tk»nenil Contrndors of America. '1 
think the unions wilJ iry almoBt amy- 
thmg if they fi?^»] they have a ehance." 

Ont i5f the thiisgt litbor might try is 
^ keep b^lntn fwM occui^mI in 
%Htinff perannijii antibiifliiioss issues. 

Says ViETtor Kamb^r, director of the 




LabOf law reform ia inore than 40 yvarm 
laiaitlA!lv0 direclor ot tti* AFL-CIO. 




Rtpaftlacl crtt^clim ol Pr^Udanl Caiiir'm •conomic poUclaa by Af^L-ClO Praiidani 
Gfora* Meany It appwmtly payltfl off. Th* adminkitratksn ha% agrevd lo Ualt 
BttempHa lo «tiaiH|# the irilntrnom wapi and Davti-OiCon itmv, ifoift i^HOF ^tand^nJi. 



AFt^G'i labor law taak forpf : "I mm 
an uttsmpt to go aft^cr the builn^i 
lacople eitti«r tbro^ij^h miitrEtit klnda 
of t^gialation or the EaJph Nadtr 
stockholders' bill of righta, belli of 
which go to the heart of the eurpcmtft 
atroctiir^ in this country . 

'1 uay thlA ml aa n WQminjf or a 
threat, but juit to tiv you btiBjnexs poi> 
pie up and let you fipin your whirls 
fif^htinit that kind of leipaTetioo Ln^ 
Btead of killing w left and right " 

This kind of offensive dt^fcfuje wos 
fmmmed up bj another uiiion afficiaJ 
who "Tht mim of the ^mm in 

I9TS 



the ^th C4lngrefla m to hold on to what 
we have.*' 

That'e probabiy whal orgam?^ ta- 
bor will try to do> st leiHt th» y«r 
But A word of cautim w necenry, La^ 
bar's wornod mood could be int4<rpt«f^ 
«i as a bign of w^aknettit. It'i not 

Atiyone ha» ewr <tefllt with 
Kenneth Youn}^, new leifi^lfiiivi; dirtc- 
tor ol the Al^L-ClO. m\h i toward C 
Faater, leifialative direeti>r for the 
United Auto Workere, knoWfr that 
thepe have mjistered the Ram« of 
poliitjcv. 

Tbtpy can be tjrp^ed to after 
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EifiplDvra% uyi Hitch Act nrform wilH rvslorv 



Wllft cantratli Cciv*flrt<) 400,000 erf HI* 
Te^mt^ttrs^ ^vpkrlng nckl moduli. Prtil^fil 
f^mk E. FltzAlmmo^ft is concomad aboui 





what thc^y fijel they can get, to make a 
ffw and mm whm necassaiyt and ta 
mainiajfi later staitdiEFdi. 

Mr- Pooler says Lbjat while Coniraas 
maybe nhifting toward Lhe Contt^r^ ^wa 
still have our friends," 

To And wt what labor w'sxita from 
Ihii Sftth Congress. ?3atic?n's BiisTNESi 
talked with lh« l«^en and top legiila- 
tiy« peaple of the AFL-CIO itnd Mix nia- 
jor unions—the Taamatefn* National 
Rducfltion Aaiocfaitimi, United Aiilo 
Workere, United Mitie WofSter* of 
Aiii^riCA. AfT>crkfiii FederaUdn cif Gov- 
emtnent Ekiplo^ees,: and tba Ajcneri- 
iwi Fadaiiatioii of Staie^ Oniitl^, aiul 
Munidpal CtnpEoyeea. 

Salting th» pw« 

The AFlrCIO, with a membership of 
Qeafljr 14 millioa people, trtidiliDnaily 
ietft the ^me for many labor initiatives 
in Congve&A, J^den ai% now 

upl^iring a number of iseueep anA some 
m^lor deefaciom expected from the 
n&diH'ation {^iindrn meeting tater thia 
month in Bal Harbour, Fla. 

Ore iiaue eui^. to fweiw t&p biUiiig 
IS labor law refo^ni, a me^ur^ wliich 
tmdkieffi contendfl Would give uniong 
too mucb clout in organiliEig, espddial' 
lyof smaJI buainessieE 

^l^bor law reform ia more than 40 
ysirB late. It's Ip^ng overdue^" may» Mr 
Young. '^Wc nnf eonvincied workurn 
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jufit doo*t have the rights lbey*i^ enti- 
tted to under present taw/' 

Labor law reform was high on ih^ 
teglilatlve liitA of all the unimii ^fh 
tactedp even though it would not affect 
those wh^ tnemberi Bm foverrtmefit 
emplo^'ees. 

Lebor mny attempt to puah labor 
taw reform through Cozigreds. m s 
pieoemeiil faahion, but several unionB, 
Includiiig the United Auto Worker^ 
want to keep one strong bilL 

Mr Yoong says the AFL-CIO wiU 
Alstt oppcse cutbacks in fuEding for 
iuch programfi as govemment-fiubsi- 
dized jubi^ health care, and education. 
There ore wajfB to reduce the budget 
deScit other thMi by eutUng funds for 
tociaJ progroiDEf he mya. 

''We're canvinised the main c^ua^ of 
inflation involve the high cost of ener- 
gy, tight money pexpetULve b-eaiLh care^ 
and high food prii^ Yet, it aeema to 
us that the bti«ineBs community, the 
administration, and the medie are say^ 
big that the main cause of inflatioo is 
w^gm. We think that ifi Junt factually 
wTon^d and working people — or^nized 
or not — are jusi being mode thj& ec^pe- 
Eoati/' 

The onion that would b^ moet 
ver(!ly aiftctf^ hy cutbacks m Aoclal 
progmma i* AFSCME, whope men)b«r- 
Bhip of abmt onu mill ion p^taLi^ jind 
ml giQvemment worktrt wuld feel the 
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impnct of cuis in public aenrlce Jebi 
and weirart! prc^g^rams. 

"The concept *f a biidgc>t defldt be- 
ing a sin £^Jn?t man, woman, and 
bea£^ of hurdicii is nonaenie,'' myn 
Jerry WuiC AF^ME pregidetit. 

"If you cut out f^ersi ptr^ramfi^ the 
qualily of llfp ip many e-Uieif will 
chan^ There wiU nts care or oom- 
pai^ion for the old find poor, and the 
prions WiU make iBth century En- 
f^land look gfK?d-" 

BtibatantlaJ hut 

Another m^ue high on all union e' 
legisLotive lieta is health care. With a 
few reservationft^ the unions are solidly 
behind the romprehehHive national 
health innnnkisoe plan advocated by 
Sen. Edward M Kennedy Mim,) In 
the last Congress. 

National health in^uranue \a a top 
priority for the Uilited Aoto Warkeni* 
'1 won't predict pui^sap^ of nntionnl 
health EnfiurnncB/^ eaya the LfAW'# 
Mr. P^ter, "but ( wfll promiB^ that 
the heat wiil be ^ubatanttal." 

Organized tabor may Liitrodo[;:«> na- 
tional ht'ulth inr^Liraace in htta and 
pifKfTs in Lti^ hope that at leairc socme i?f 
them will be approved. Mr. PjitSter 
says, howcwer, "we wfll oppofie BT\y in- 
cremt-ntrtl approach. W<* want one 
comprehensive bill that am be phased 
in over a period of tim*r^ Wi^ want epe- 




Jfirry Wurt. Jlflfld a I His Amcrlcwi Fodvniikm ot ^teil». Oounty, und 
MunieipsI EmpEoyDfim, i^iyi ItijiT cutB in uidal propramt to rvducff ihff 
biid§«t dpficit will change Ih* quplUy of litvf in tnmny ckHet 



^iAc lAfigLm^ Mjin^ certain thin^9 
■^Hl happen m ctrLdin dflU45." 

Nati^mU henJth inisumnce is ^Im a 
t^Ji goBl at the juifli? workfn% Jjwt 
year's lengthy coal s^Hkt rwEilt^cl in a 
*?^n tract which, while garnering d 30- 
P*frent increase in wages and Trirtge 
^tieftts. over ihfw 3f^6APii> landed firc^ 
health ciir& for th* mintrif who mual 
ntjw |jay a deductible. 

Mr. Youug Ba3^ iiatior^l hcNatth in- 
**iraiice "wcdid Mt Involve thai big a 

f^ATION'B BUfiTEgEiSS^ rEBKUAAV 



ciMt, bccauiie the cost cani«« out of th*? 
ooonpmy right now It wmild jmt bp a 
different wa>' or dintributtng the ex- 
pense/' 

One biMa-esi legiilative expert myM 
unkjn irupport for national health in- 
iurftn« involves more than altruiKm. 
National h&alth Insurance weuld uike 
heiilth onre out or the bargaining pro- 
cewi, leaving the uniona Tree Co ptiAh 
for other goal^ In their ncgotiationa. 

Blouse E^f iu coal, Ji ramprg^ 



benaive hmlth con? program will prot 
^bly not get ih rough the Mth 
Gangresa^ However, indivtduai health 
bills such OB fiStastrophLcr insoriims for 
major illnesses may be approved^ 

Another tiaup gent-riiJIy Bupponed 
by most uniorta public financing of 
cai^rasaioriiii] campaignBi which hml- 
oppose. 

*Thiii ifi m issw we*|| ipend a lot of 
time on, and wy'ri^ stroFiBly aupport- 
ivy/' aaye Mr Younu. ""We thin It the 
po^ election demonstrates the need 
For it;* 

Public financing of cdngririixiional 

ly as ihijs sprinH, |>rcjbabty in the Houfie^. 

Approval of ilm mf^mutt^ would al- 
law ufijorifi to divert polltical action 
^CFnimitiee fuiidt away from eam- 
paigna to eiK^h activities aa r^egiatration 
and get^out-the-vote eFTorta-. Thia 
would efihanee iabor^s already extm- 
suv# vc^tyntary rmtwork. B^uineai be- 
ticvee puiilie fimitt^ttj of campitiipii 
wouid give uniofL^tippcprted ^ud'tdateA 
the edge in eampoigua. 

One iesue m wfakh labur and biiai- 
neqdfi generally sea eye to «ye k ne^t 
yeor'i increase In social security taxes. 
Buaineae ia maleing a mhjot pmh la 
hav& the inctiesflea delayed, and ituait 
uELiona* while not outapw-ken m the Li- 
Hue^ ««m m be eupiiortlve. 

Mr. You^fKg says t!te tax changes 
passed loftt year "gave no relief to the 
working people/* The federation would 
^^ijpport (Inajidag of the social securiiy 
^>T3t&m Trom general revenues. 

InflBtlittiKEy impBiil 

Tht" AFLrCIOafad all unions will vig- 
(jfouajy fight any eflbrt to delay pend- 
ing mJnimuin wage hlk^, which went 
from i2M an hour lo $2 W oil hour 
l.i^t month and are ai^heduled lo tn- 
Lreiw again in the aext two yeM to 
13.35 an hour. 

"The inflatUm^ry impEict of an tn- 
in the mini mum wage is nil 
when cempapsd lo the impact or n 
increase in inierett rat^ea— It beeomies 
completely noiieRijfteht;" say» an AFL- 
CIO flfsokeeiEuui. 

'Turther, it would be inhuman to 
try to solve the pit^blemA of inflation 
by taJdiiX it out af the hidm of the 
lowesl^paid workers in Amsrica.'^ 

The AFLrCTO will oppose any 
change In the Davis^Baeoa Act, which 
requirGe fedeml oonatru^on contrai:- 
toci to pay wiirkers no leds than th^ 
avsf^ prevail lag w^ge in the area. 

These anas are set by the liabor De- 
ad 




p@rtiTi.ent and cnn ^ncampam JoCaUties 
many milee difftJiiil from a wark fiita- 
For ^Hinipl&^ U b. site 19 in a nira] anea. 
and the nr^n wag? survey inc^nd^ U9u^ 
ally higher metropolitan waga^ wda- 
liea p^d at the mm! site mil be Tomd 
up. Th« prMtiw, which many ecorn> 
Etikts iiay ig Inftationfiry. csn alTeet 
wBgesk at nonf^eral ryrnl confftructi^m 
prtjJeCtR nfiarby. 

"'Well oppofie any effort cut back 
on any lab<7r standard in Che nazoe of 
fighting inflation/' Mr^ Ytnjng iays, 
TTue *11&amflters UrJonf whjth aliio rap^ 
resents workars in the conatructkiii ii> 
dustry^ w\U join the AFL-CIO in 
□ppocdug any chan|{^ m the Davts-Bait- 
con Act. 

I>en|ftiilAtlo«]! o^f traelciaf 

One of the TeajD£»ters' biggest issues 
m thii Congr^as will in^-oive oppooing 
eflbrt^ tq ij^regulaie tbe trUtking in- 
duatry. Thi$ 16,DQ0 surface carrion 
thfit at^ rpgnlaM by the Intenst*!* 
Commerce O&niiTiiisiofi are wylj csrga- 
nised Ifi thiif oppraition tq der^spiUi- 
tJOQ. They )mve a fturtniiable ully in 
the Teams^tfi, 

S^n. Kennedy! a pnifmmt of truck- 
ing dereffulation, is expected pyrsbe 
the matter as h^d q( the Judiciary 
Comnifttee, but my actkn in the 3en^ 
ate tnust come through Commerce 
Committee, chslred by Sen. Hima^d 
W. Cannon (D-NevJ. Oth#f propo- 
nenta or deregulation inc^lude krfe 
Bhi]3^iem, muny cooBUmer froupe and 
the adTninifitratiDn. 

The Teajnaters oppoee deregulation 
liiicaiiHe nf its threat to jubs and pay. 
Dcrepil^tioa waufd force iacreiiwi 
09mp#titi<9n in th^ refruiated trucking 
[ndofitry, and thai could r«dwss the 

John Ryur, i^e^iElenl 01 ttl4 N^tSOntf 
IEcli/caLl<in Asaoc^tBllon, woyld to 
sn ■ ifrparslt dsparlrnnni of education, 
but lht» qoni fmc^ lontildAtai* i>dd«- 




number of johs and result in CoiiKhtir 
baf^inin^ Oii wag» increasai. 

A Senate Cq m me rce Committee 
ipqfcwnan ssya he doe^ mi ejcpwt the 
trucking dere^gMlati^n issue to be sel^ 
tied during thi* 96th Cong-ress; it could 
extend inu> the next tw& cion- 
gT^essee, he ssys, 

Sspvfkte dopitrtxn^iit 

Stoniey J. McFarlund^ dlrecttjr of 
government relations Tor the National 
EUucBUon AfBCCititian, iti lo^p pti- 
ority In thJa Conffreas will be the tre- 
at] an or a separate department of 
education, an effort begun in the 95th 
ConKTsa 

He ^Epecte the campaign bo be difS- 
(ijlt 'Teople Enay aak, why create a 
niTw departfiH^nt of education when bil^ 
liouB of dollarfr are being cut from so- 
cioj proiframE^'' he sayc. **Vtn 
d^cemed" thai we may lose ttib ef' 
Fort" 

Anqther pn*h[eni facini^ the NEA is 
the viMnm of the AFIXJIO and its af^ 
niiate, the American Fwderation of 
Teachers- Both qfigamintiqnfi oppoae a 
separata department of educatmn 
which, according to a spokettnarii 
would create another level of bureau- 
cracy, 

Mr. McFarland says the NKA would 
like to ge« federBl ^u^tion fund« to 
the stBtefl Incr^eased from the current 
*e*?en or eight percetii. Extra funding, 
the NEA eaya. Would help td imple^ 
merit provi^onfi of Euch meEisurra oe 
the Education for All Handicapped 
Children Act qf 1975. 

Thifi law, which will have nverai^t 
hearinie thia year, requires school din- 
trictB to provide equal ncceeji and edu- 
cation for the handicapped. 

The problem, the NEA says, m that 
the fi£fd«ra] gtrvernment mandates crt- 
teria but provides little if any fundi^ to 
meet the criteria^ leuviDg Qverbur« 
dened -echool district* the choice of 
findiofC the money ur breaking the law. 

"The federnl government hojin't put 
enough money into the pro^ajn, bul 
lome state and local governments 
haven't done bo welL either," sayii Mr. 
McFarlond. 

CollMtirft Imrgmlnliig 

The NEA 1* aL«io intere^^ted in collcc- 
livi^ bargaining for public finrEpl«^ee&. 

uf? NEA and AFSCME ere the largest 
i:Lymbets of the Coalition of Anwicim 
Public Eaiploye^ wh<»e oiain goal is 
to otitain cottectlve bai^alning rights 
for public workem. 

'"About his Sftates now have aome 
form of Pi^Iiecti¥e bargaining aFT&oge- 



Unkted Aulo Wortcef b chPef DougtM A, 
Frtt«f orsnr^iznS the coBlttiqn ol 
coalition^ vftiicH could twcome a majar 
Mbyl^ng force S^hir>d b^sic Nitior goals, 

ment; th*? others do not,'" Mr. McFar- 
lond SDy*. Tht NEA "i^ Imkmg for 
something like a national lab<ir re 
tiorts board at the f«!derai level to han^' 
dJe ^tate and locjil government 
munagement-lubqr diepulefl." Wjth 
Huoh a i^ysu-m, he says, collective birir- 
gaining would be the same everywhere 
in the country. 

As can be ejtptjcted^ the United Mine 
Workera union suppqrta energy legi^ 
lalion that would promote cotU produi?^- 
lion and oppfj^ea any propmnk thjtt 
might reeult iii a la^ of jobfi. 



for J 



CtMki olutry plpiiiliiw 

The union will fight any efforts in 
Congress to allow cotil s!urr>' ptpelinea 
to b# built on riiilrtiitd ri^ta-of-way. 
The uniDfi feeb euch pipeline will 
beneiit wesUi-m prodiici^ra at the 
ifxpeiw E>f producers in ih^ Eatt where 
most UMW mambera wc^rk. 

A propcmd caeil pipeline act failed in 
theHotiae Isfft year. The net would have; 
»t itpa certifying pri!;»cejss for coal al urr7^ 
pipelines. The Srtiqi^ ptiiwd I he pn> 
poaed act in 1974, Th^ meiiflure is r% 
pected 10 surface again thlii ^ar 

The main pritJrity <3f the American 
Federation of Govern ment Employees 
ifl to reform the Hatch Act^ which pro' 
hibrt§ federal employees from engoj^- 
ing in most potiticaL activities. The 
union says refarm would reator? to fed- 
eral employees th? hmk politiciil 
rightiA of nil American cithsE«na, 

Pmident Carter supporta Hatch Ad 
fefo™ which paaaed tim Home laet 
Ckmgms but did not clear tht^ Senate- 
An AFGE spokeflmnn eayi! that if 
f&rm id approved^ ''we're gmng to gei 
the union memh^rs potiticnily active," 

AFGE i€ also concerned ntKtut pri;^- 

iaN*S BUSENKSS - FEBRUAIIV IfITU 



Hnid ta alier ihit fedend pay ^imC'- 

itflitfltks. the nvemfe {klertd EdvUiim 
pay was SI 7,^04. Avt^roge itate and 

year wqa $12,230. 

PropaGBU for change mclude &&ltmg 
f^erfil wagefl by rtgic^rt— lias jjay ui 
an area svhete Lh* cuat ofltviii^ is Icjw- 
of— and restructuring pay ^itdi^ in 
thfi blue-c«llar y^urk force 

Tte APSCME and NEA support the 
St4ito and Local Fiical Assislatice Act, 
which ^zplm on Sept 30, 11^. Re 
m±wal vfUl bt an ijisu& in thte Cdngre^. 
Critks of the program. cflRnnonly 
CiJled revenuMhwinij. want to cut 
back, spending or klJI it altogiithef . Fis- 
coJ 1979 funding ig at S6.S5 billiipn. 

Tin? flj:t* F^^^ in l£*7i!, provides 
fauda to stats mA local governments 
to be us&d for aLmoet anythla^ state or 



locaJ law allowa. Qoi third of the funda 
gom to ttalei^ two thirdt to Jocal 

Mr. Wurf or AFSCME feel* the prtj- 
f ram could be imprtrv«d. He biiys prt^ 
fram funi» ahould be uu^A as an 
inc^XiVE to gpVi&TTiinenIs, targeted to 
areas where, for example, tajtaUon la 
equitible. Bailt mtu thk prdgrsjiiH he? 
saya. ghdruld be a a^^m that wculd 
increafie fijiojieial aid to area3 eicperi- 
encicig unemplaynient above a certain 
it-^-ifh posiibty sbt perceat 

Neiiv coalltlDii 

Buttreising all the imions' efTarta on 
Capitol Hili will be a jn*w organkcation 
IdOfi^ly mjJod the coalition of coali- 
tions, ft woa forjwed In I>etroLt laat Oe- 
tober portly in responfici to union and 
libeirsi] Idsoe^ during th^ tajit Congress. 

'1 thoLLght m won t}i$ 1976 «iac- 



tion/* eiayi Dougla^i A, Fntser, preti- 
dent or the United Auto WorkerB, who 
called the cunganimliotial me^iiiig. "1 
thouiht we w#re goinf to have bettar 
days. But we*v« had om disappoint- 
it^ent after another m righl-winf buii- 
grcTUpA incr^iOMitiiiy cmitrol the 
political process/* 

AbdUl 100 different gfoupn raitging 
frofn unions te proreanorkl auoci- 
Alkm to child development ejtperta. 
wonm'i fightt activij^, and welfare 
orsmLKatians attended the meeting. 
Tim emditioxi ia l& h«ve ^ srM) staJf 
and head^uaitetft in Wtuikingtm, 

Although thecoalitioii ianotwpected 
to be<!ome a mtiim lobbying fovc^ in the 
ihort niTt. it will unite ofganLzational 
support behind labor objectivea- 

Aa Mr. Froser put* it: 'There are 
mor^ of m ihm there &re of them. We 
juat have to get or^Bnbed-'* O 




Reasonable fuel bills? 
Of course it's an Amrico Building System. 



Vhen on Armco* Ouiidmg your new facility 
wjU nriiirklmjz^ yoyr heoring ond a[f<ondiri^jf)ifkQ 

Thor 5 be(?Quse Ar mco Guild ings ore d^gned 
Q^d consirucTed ro be eosfgy 'efficient From 
durable Armco SfEaOX* CF Roof on top 



For rnore jfitormQiiofi wnTe ArmCD Qulldirng 

OhJo 45042. in CortodQ wrife ro Atmto C^^nodo , 
Ltd.. RO. CSoic 3000. Guelph Onrorio M ] H 6P? 

Of find your' local Aufhonzed At mm A R M CO 

Du riding Deoter m rhe Vellow Poges urutef rmmMwwmvv 
'"OuildinqS'MeTaV" « , . 

Armco Duflding Systems 
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TURN TIME 
INTOHONEI 

Many business people are still pouring out lettem they 
pour out tettera. they pour in tiTne-theij^, their secretary's, the 
moil rooms 

The total cost of the overage bunness letter js $4 79 * Time 
decdunts for two -thirds of that cost 

inetead of q letter, pick up phone. 

And turn that time into money. 

Thol s not oil TTiEr phone can also turn your tim© into 
money in areas auch as sales, collections, new business. 

Your Bell Syslem AccoTmt E:K^<rutive. tromed in special 
phone appltcdt30ns. can analyze your needs and pinpoint 
proiit opportunities This consultation is iree 

Based on your account execu five's reccmmendations, the 
Bell System will institute progroiGB as needed and tram your 
people in moneymaking Bell telephone techniques. 

Now IS the time io cneck it out. 





Bell System 



'SoiirOit- DctHfwU ltMtl?ul& ol Buainiss H^em^ 
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and 70 IM d«fi, llti ytiowft m p#Miileil nmr Ff ^wy nd &tlurd«v Eof Uw riifla bnodusLq and inydiln^ iisa — mui don — Knpfwip 




Thrimng rktoa Mrf imiifeal Qitt^tfitirrt like th^i nvprhnni 
tlipi wttartota vMlEin i& apnn«d» y Itmm ptrfe. 





&I Hmlivino: OI«n Cdmillliin, Dotty PnHiHlf 
wid Hi'<* Hmii> nmoolfi s]ny^^^| Ro^ Clflrtt 



rtlc« oP^B vrilh Ann-Mflf grvl ftiir rlgM)p 
Pirmy Cornp, ©ob Hope, Ami Mmnt* Ptarh 



Country Music Makes 
the Bottom Line Boom 



Grand 01c Opry packs 'em m even weekend, 
while Mu^tc Row records 24 hooi^ a day 
It all adds up lo greal dc i^mfils 



di4i^i.ritU dtH'i^l*nii*f^ fin id Iht'ir Afrk-Hr 
hiifit* »kirn mm n fh[rAH> ^imBlinn 

A*^ hy Ihf rhythmic Jli'ilifr-lnppiriK ol 

■ T.ikii' :um* ill N4i^h% <1 

Thf- .fjf>mi tt\ IhiN ft»Nl-litr ^tir; \f chr 

nipiiJil. tlisjiilr>" mitsisrV pnpiiinr 
■n I hi* jM^ j[n mvr^ hrtf- i^n^i 
■ ' ■ ■ . ?*nfhlti^imiriH OJh< ^ 

In ih4- Ijite- i^^k. trnW 7(\ niWIn Mm 

filler imp Ti)dft> rnorr ih;M 

North Amf^Nam m/irM*t |t|n\ i 
'tjn4jrm' DLirin^ thi^ tan favi 

*^vndtriitiid cmufitr^' TV iriicTm, Imrlmi 
inif Miv Mffu . *^fi*t* tt%' mart- thu^ 

muf^ifs muh^f' iHtfiirtiw i* I N' h 




' ■ . ' ■ . ■ artiiLU wflf. 

vaCflllil, »IW ilMi Niy* lour li1Alf|Mm«nl« 



tn vt* WTf^ annual n^pm. K Ttri It". 
irrrmt inncil, Itit . whith nwr^haTid ^^ - 

„ - . I - ■ . - V. . ^ 

commm\y idrtitifitd lu mi AmtriCfifi 
pTit-nfiETif nii-n. !\-Tpr> mmtt^ CTinipih:- 
innas^ \in\'v tn^tn proinc*le^ ^uct^pssfull.- 

Mnnt>tnri.ly . isU this lT?iTi!-J:.ile5i into- u. 
flnuhinifllirth-rfrFHar «ndyF»ir>, It i* itrh 

- i;4nrriil«*$ minyjillt. «!-^x\mn\t>^ 
■um S2tNi trillion lo mtifv them 
1 3 lull. HowT%i?r. ci^niiin fam 

I xfc^ A ■ fouMn. mufic 

-*i»d iii^i! millkirr from 

\ii}*hviJli- iiiirnrns miist fif rbe miJiwy 

Ithe 

i^fordifijL ■ J mcHft df 

Dwrirtfi 1^77. tht^ miifiinArTit 
pupd II U€(i^ af ^hjyt $4 mdlion Tdt 
fiprrnmiinij in mori* ihan iMt^i ns^ 
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crefi4tt! ov^r the pn^viouA year. StuiUcis 
rpcord 24 hours b dey anil produce 
mQT^ tlw^n imif of all rrajrd singly 
madi> in the United States 

Th^re^ tdm ore wvew reeord pressing 
cDmpanifi^ and about 250 music piib- 
liahing fIrmB in Nasbviye. Thirty-fOur 
EjilBiit ng&Tu:lm ^tM^ok morv ij^im £100 
minion w^rth. pf couJitry muaie fucta 
out of Nl^^vilii^ ^innually. Top BilUng, 
Tor 653cample, ^xmmi million in 
1978 — an iDcneajse of $1 million over 
tliE prFviouB y^r. And three of tht 
m^<iT perfortoiiig rigbtB og^cmri^ ifi 
Nashville ocquired about 2,000 nfrw 
ftong^vrit*?^ in 1977 oJorfe 

Maooft fw millichM 

[f the talent 
ctn, publishing Brms, rectrrding 
sltidJo^ are th« coe^t fijid potato&ft or 
ti^ country muite tmiCfiH, then the 
Grand 01^ Dpry In th« caviar. Thou- 
iRfidit of devot4?d f&m Irom all over the 
world travel to the Gmnd Ok Opiy 
m^ry y^mr, it is fh* £n«eca of coydtry 
music. Annus] Bltendimw boY^E? near 
th« one milUan mark. 

Th^ Grand Ok Ojify b actUAlly a 
two^and^-half-hour slAge ihw thai li 
brondcafit liv* over 50.000-watt clear 
chMiHl radied station W5M- Shows «?e 



pnisciited em:h Friday and SBturduv 
night Bath WSM and the Opry ar? 
uir«prinf; Qf a NashvlHo insiii ranee com- 
puny. 

In 1925^ the NatiQnal Life and Acci- 
dent Insttnince Co. woi grants a 11- 
mns^ to nperate i radio atadon ta ho^jp 
proiTLct^ itii nflmfe and prodLirt^ the cqJI 
letters WSM stood for: "We Shield Mi]- 
liDiii/' Thi3 WQi$ nnt uiiu^iml b^ick 
then- M n^itb early radio Bta- 

tion^, the coll letters uedally had □ 
meamiig. For example^ Sears, Rciebuck 
& Co. originally o^^Hi Chii^Jigo station 
WLS Th& call sign came from the nKst- 
Ut: "World s Ljii^(i4» Store ' 

An SO-y&ar^ld Uddl^r who claimed he 
knew a thi^u^nd tunes and G^iia D, 
Jhiy, a 30^year-old atinobin^er, took tbe 
niLkeonBSBturdiiy md inaugurated the 
WSM Barn Dance. The 
aired every Saturday evening there^ 
aAer, following a nationwide presenta- 
tion of classical m uHic from New York . 

At tha itfirt of oae of those early 
broadcasti,. Mr. Hay infomed his lis- 
tenEi:s: ^'For the past hour you have 
been littenEn^ to mmk takefi lariely 
from Gmnd Opem but fro-tn now on 
we w-iil present the Grand Ole Opry." 
The najne stuck. 

Bart of the exciteiDeeit ofattendJiii a 



Grand Ole Opry pcrformanee Is its 
down-home, zany iEiformiility. It is n 
uniquo experieneie — no two showsi are 

Th^ hulise Is always pa4:ked> A larj^ 
iidvert LBjng biUboaTd carrying a spon- 
sor's mi?asj3|^ k unfurled behind per- 
form ors as they stop up to the 
microphone. Other pcufornfLers wuiLing 
for thuir cuei, gtagehands, and ipieals 
of Opry employees mill around the 
sideline?* and a musLckin or two en- 
in ^me form of antics while per- 
ronoing. 

Clap and atomp 

Me^nwbilep in the audience, irioth- 
ers coddk yokingi^tpr^a In thei r laps, and 
folks fron^ li to BO cbp thcnr hands 
and itomp their f#et to the strains or 

In 1974. the Grand Ole Opry moved 
rrojii its noiitalj^ic surrciundinjjs ul the 
downtown Ryntan Auditorium— a con* 
verted tabernacle that is now rcsferred 
to as the imoTher <^huruh of counti^^ 
iniiaic— to an elaborate Si 5 million 
nudkarium that Mentji 4, 4110 [People and 
houfeft the world'j^ larifeiSt bifoadca^t 
&nd trievialen studio. 

The new Opry Houa^, located about 
aine miles from dawnlown Kashvine. 




Loading country music start llkt MInniA Pavrl ind Hdy Acufi pMrform r«gi^sf1y at 
NnshH^ilie't ^rarKl Di» Dpry. iha /uitton'i (on^ett running Jiv* radio thaw. Th« 
h&mw bQib ttan m anting ma|of anriKCiont tor fms v\mr\^ Hmhvim^ 



Down Home on 



Countn/ music cxhtos clci^s tg being 
an American popular mu^ic iorm^ 
aaya Barbesra ManH:fire1L im youngest 
mgmber of the Grand Qls Opry. 

^"CoynT/y perfomers borrcw tunes 
IfQm Q\h&t tields such as rhythnn-arKJ:- 
blue* ^nd adapt them ta their own 
iFKiJufcduai aiylsa Porfomiefis in o&wr 
Melds do the samo ^iih country 
wngi^. It is often liard Ip i&W on^ Trom 

To understand counlry fnt>gic's 
popaiartly, you muit first understand 
ih^ muste im\t uM \h0 pefformors 

Much of dounfry musk: <^rm^ from 
back ro&ds of rh^ South and 
profits iHo Joys EAd hafd^Nps lhat 
m^ny ArrtErrk^ns experifini^g ^v^ry 
day, Cduntry tmm^ teliB rea]-lif9 sto- 
dea: rt ^om. dsa^ in abst-racl lynciL 
II 13 oflor^ sponSonoous and has nn 
e«rihy quality itiat ^wes i\ un^versaf 
uppoaJ. Many country o^ts hi¥€ a 
hdckground in go^^l mMc 

Ftoy Aoufl, gOnoraHy rogardod bs 
the king ol c?MinSr^ muivir:. wga born 
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l^fk — H 21T-ac^rv fintGrlaiiiiTi^nt and 
recreation theme park— and the 6H- 
room Opryjand Hatel on the righu 
Teniiii^^ec!^^ IfLn^ffet conventiaEi hotel. 
Tof?elhs?r| thty farm tho $66 mlLliDn 
Opryland comp!ex. 

As a 1977 edition olLigfitf ttg Dfmen^ 
swns m^f^mlw {hjIb it: *The apprwath 
U» th& compk'K LB quitiji iinprcasivT^. Th^ 
liiurroundmi^ mountains and Ireea ajl 
say coiintry, but the biiilding]^^ the 
theciie ^rk, und oi^rythinif you op- 
proaeh &ays mon^," 

The entire Opryland. compk'x is 
{iwned by Nnttontil Life, whichp in 
turrr, ii part of NLT Corp., whtwe olher 
investment pr&perti&s include a prop- 
erty and cumialty a>mpaiiy^ a rtml ^ 
tfit* and manag^iTi^iit develnpinein 
company* a GOJtiputer lervicea firm. 
and another life tnemf^imcje campany 
based in Dejf Moiti@, WSM and th* 
Cmnd Ole Gpry form a vut^ sin oil per- 
centage of NLT's totftl amta af ataut 
»3.5blHjon 

Irvttig C, Waugh, a former pmsid&nt 
uf W8M, fnc, wofi ittstru mental in ihv 
CQnception of tho Oprylead compk^. a 
booming rrn3nt*y mater. 

'1 diiifl't iee how I could justify aais- 
ing OLLr board -Qf directors to Eppnd mil- 




Evfrn ChrhAUnan hot a country ffavor no i4ipflrstar JohnrF^ Cosh lad his 
wifv, Jyni&Cii4ier Cash, lap^ s teif viiaoil i^iw^i^i O-prytJiriicl ProducUoo*^ 
te^Avbidon f BcitlUifl ruv« baen occlaknwd as th« b*si in th« wortd. 



Suburban Estate 



faj$0d l^n the mountaina ol easr- 
ein Tennessae. His dre^ainf room 
bahtnd ihe Grand Ole Opry ^lagfe Is 
fU£^ wi^i m€iTK»rabiN@ lhaf trace hEs 
40 years as an enlartainer . 

"^otr have to tm exposed lo coun- 
try nnua»c to bo ^h\o ta apprecpaiQ it" 
says Mr AciufI, "Anyone who has a 
home he proud of and i& willing 
■•iftt^ lo she kind oi softga ihpi we 
^Ing at the Opry will tirHdl sometWng 
^ csn accept abouE couniry muste/" 

RegafdIfifiB ol the Jove! of stardom 
th^y may atlaSr^. the perfofnners never 
forgei ihoif roots^mosl rose out of 
Poverty^Q^ the perkKj when country 
'^tJBic was diadained as low otass. 
^■5? thai reason, country pofTormers 
fflreJy pui on airs: there is m pie- 
^ftn^e about them. They are grateful 
for the recognition and morffly that 
^nlry muaio hafi brought them. 

"When I first started fiddtSn' 40 
VBafs ago, country music was consld- 
noihin'^ bul now wo re welcome 
I" aB pans of the worlds ' says Mr. 



Aoutl. ' VU^re H not for the Grand Ole 
Opry. it's ctoulithit Ihst socne of us 
wouU ovof have taen known." 

Wet3 Ptafce, who fives rwaf lh« 
govmaof's mansion, has similar feei- 
ings. Dunng the warm monShs, whan 
he is nci on tour, he sometime m- 
t^xoi in h^ lOC-foot-long swimming 
pool shaped lik^ ^ guitar. 

"J rememher whon i was ei couniry 
bo^ pftkin' cotton on my knees Im 
Louisiana/' he says. 

"Who buili this home for rro? The 
pubfio. Who made me a mu^iimil^bn^ 
aire? Tho public, t &m ob^gaied to the 
public, ary 1 dio my best id return 
somelhing to Ihem.*' 

Oestdes his music, Mr Plefce re- 
tuma to the pubFic a part ot himseit 
He puis out the wetcome mal (or 
oounlry muak: fans who ^i^sh to visit 
hte home and stt and ohal with him 
whenever he is around, 

Although Mr Pierce's openness to 
hes tana is probably unique, he rs ofily 
ooe ol many country music superstars 



whose piciyfes£^# estates attract 
fans Up the sireel From herce is 
the home of Mrs. Henr> Cannes* who 
is kjwwn on stage as Minnie Peari, 

Package and aqjhtsseing toura are 
Just another money-making offshoot 
of country musfc. 

Ak>ng wtth stars' homes, fans can 
visit the Country Music HalS of Fame, 
the Country Music )Nbm Museum, and 
specFalty ctothing stores crammed 
with weatprn-style dothes and ac:ow- 
accJes ranging from ^uaro derH-ing 
outfits to sequrr^ ^eens 

The voJume of businiss gwerBled 
bv ^he lou/ agenci^ may be pignuts 
compared to thai of th© p*jblishing 
houses end recordliig ^Lidios^, but it is 
stai signifroant According to the 
H&B^mWe Chamber d Commerce, 
about percent o^ th^ t^HiristS 
guided tours. Thefo wor@ 4ea.00Q 
payirkg viajtora to Ih^ Country Muoic 
Hail of Fame las^t y^r alone 

Having country music etars ar&und 
can do a Id tor B neighborhood 



I 
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Roy Acuff (aUndJrv^l. ftbigur, fhldlif, snd ItJng ol country nHisbc, rahvaraefl In hla dmalng room wilh some of hii Smokfly Mmintaln 
Bp^R (from Gph* Marririr UA*hf ul tirolf^r □iw4?cf ilieutf , Bflly anirnrri#r, ii^ Ctiarllq Coll^n^. in th# m riy days, Th# Grarsd ore Opry 
eniplia4h7l?d Instrumental p«rfOrm#f^, but th^l t;hm^d when Mr. Acgff and hF^ v^aF group fame th« li-ceflQ Jn 1^33. 



I 



Uoftt of dollfuia for a tbealer hmm m 
radio iSm that was bfoadcsEt only 
two Eughts 8 wwk/' he sayR. 

'^That led to coitaMer the possibil- 
ily Df eneatliQ^ Dr&as armifid a theater 
that, would help dettay the ooirtfi The 
logicaJ ajLJ9*er was a I he me pfirk.'* 

WhjBfl Oprylaiid opened iti gatH m 
1972. nearly 1.5 ifiilllon pooplf: visU^ 
th^ o^mptejc, 21 p^r^c^nt ahead eif «ven 
th« most Qptimistic estimates, and rev- 
enues rwmhei $U 7 mrlhon Durtng 
15^76, Lb^Oprylnnd Complex had a pay- 
roll of $10 2 tnittion and ii?v«ntie« of 
Tfiore than $30.3 millkn. 

At ihe ii«w Opry Hmiic, attendaoce 
th* iirst year jumped almtJirt 60 per- 
eent, and ih^ ntimber of consenticnia 
that were booked in advance nf the 
openinji of Opryivmd Hotel furpnssod 
£tnythifig it^ &w in the United Slqij^. 

AnothiT dimitniioD of cmintiy mo- 
sic's ^ftomic impact i& totiriftm. The 
main attrajrlinpn Opryiand, but Nash- 
ville's dv^raU iniag« an Music City, 
USA, i£ what attracu vkitors aiid 
their doU&iti- 

In a recent survey srtjndtieted for the 
Na&hvLLle Chamber Df Coninierre b^' 
Shoekley Rpfiearch, Inc ,^ the nLBjoTity 
of peoplf? k]tem«wi»d in difleivat parts 



of the ^Mniry cited Opryiand. th& 
Grand Ofe Gpry, and llw* city'* reputa- 
lion aa ti music capital, as the thr«e 
major ineanns for irteitin^ Naahville. 
Another plus factor th^it NDAhville ia 
one of only seven cities in the ttiyntry 
gerved by six interatace high way &, 

in 1977. mare than nevun mil [ion 
touriat^p excluding convent loneers^ 
sp^nt about $17D mitlioH in the Nosfl- 
vjtk aim, acccrrding to the chamber of 
a>nimerce. 

In Id7S, conventiof» were up by 
pbtiyi 66 perctnt AbotJt 84,000 people 
Fjttt-nded 260 CdnvQntion& and apenC 
more than 112 milUoti. 

Tmirtst &B£:inatioTi with country my- 
slc the Graiad Oh Opry, mnd Opryiand 
indife-c^tly ifnpnirt an the reifion's 
shops, restatiraiiC£v theaters, and other 
boalnesses. 

Accord Lng^ tc a fairly recent ectinor^- 
ic analysiSp for every |4 of incoitae gen- 
erated in Rdivitiea dinictly urvin^ 
nmrirnn m ih* T^n£it»et etotiomy— 
lodfline., transaportation* ajid food ser- 
viceA, an eMamplti^i-^nother S3 are 
fitierflted in indirectly related activi- 
ties iwh aa agrkulture or reuJ estate, 

[firing 1OT5h traveferfi in Tenness^ 
spent $L1 bill ion. Of this totals oboM 
$^2 million waa spent in mmmi^rcLa] 
loctging^ places. Reat^uraJit sales were 



S267 million, aod recreatlQnnl expendi- 
tures accounted for about SlO million. 

MiJTWver, th^ $1.1 billion spenl by 
Eruveleni m Tonnossee ig recirculated 
nrnon^ other buameseeig to gjenemte 
payrolls, tai re^'enues, and markets 
far goods and servicM- In 197S, for in- 
FFtance, 41 ? percent of every dolkr 
sprait by travelers was received els. in- 
eom« by lOmeotie in Tennessee 

The tiecupancry rate for Nashville ho- 
te.l& and motels is ^on^iently higher 
than that of the nation m & whok- 
D^jpendtf^i: *3n th^ size gf the faciliry. 
tDuriats comprLat 45 to 61 percent of 
the hotitl and matii!! hufttn^s^ in the 

Total profits luikjiawn 

lldw mufh Df this buiiijit^ vuiume 
can be attribuLed tc Douniry music? 
Any published ^^ne im stilt only 

"We're denUnf with an intangible 
jaroduct— creative warks/' says 
Prances W- Pfvaton. vice pr^idi^nt of 
BMl, a performing rtghte ag^ticy 
'Turthermore, the mu^ic business is 
very (Competitive, m no one is going id 
tell you hiif bottam line. Let's jiiat £ay 
it invoivea a whole lot money/' 

There k no ne^d to convinc'e the 



KAVlO!^*B BUSINS^SR IF.UHllARy i«l7y 



MExioas 

ECONOMIC 

RECOVErif^. 






JOSE LOPEZ PORTILLO— A SCHOLAR TAKES OVER 

r^r^ikj^nt JoB« Lopez Rortilto, a maatof of ^ poktics 
'O^lialk^, befing Qf^jrcKl -^im tr^netormlng M^kico politic 
^ly and wonoitHcaHy in ihe past Bwo /ears 

"JBin achJevflment in h^s firs! yeeif in off™, he says, ^as toldinf 
mt mynlrv And tts ln*tituli<jris together. In second v«if . 
^lip the pnngfi@$^ iti£id€r in dev^lqping M^xie^o's Oil reSdfVM 

" (usi a fa w > ■ -'JT res^V^ h&ve di Emg*d tncr^^Vb^/' 

na ^ jp.^^ ^ . ^|u^0 1^ |)i3^n^ lo ih» stefto. 

SPECIAL ADVERTISING SECTION 



MEXICO'S RECOVERY 




INTRODUCTION 



ConsliljjliDr^gJ Pf^d@fit .iose Lope^ PckIiHo ipok office De- 
cember T , I ifiht\e MeucD's national economy v^asendun ng 
a diffFCLill cfTSifi^ Thft ge^rity Mejtico's 1 978 msis wa^ cqfti- 
pounded by a notat'i& laescof both cisfiticfcnce and invMtfnsni by 
ihe private sedor as wqK as by historic devalijaEiori$of MeKtoo's 
miional Curraricy 

Tactay, a& months Later, ttfe rapitJ an<J rnipresstve recovery of 
Dur Rfiightior'g ecortomy-und&rthe prsgmfltlc leadersNp of the 
Lopez Portlllo adm^nistratiof^— juetlftes this pu^Jfcal^on ot a 
Spedfll FedTure. The ediTt>Nai maierjal ^n this Fralure was pre- 
pare-d try Robert S. Benjamin and Robert S. PrescorL veteran 
Laim Amencari-baaed magazine and tiewspaper cDrrespDad- 
entSs ASsQ. note The pefscrnaiized commsfitanea aho-yt t[>day's 
Mexico written ^nd sponsored by 23 l^^cters of Mexico's pnvate 





Mexico: A Cliallenging Opportunity 



AMEHICAN CHAWB£Ff 
OF COMMERCE 
Of MEXICO, A.C. 



Thm challenges and oppcif^unici^ preseni 
in tgday^s MmxicD m^B it an g^xdtiniii piaco la 
db iauslrwL Trie d^vttlopnwnr piocw 
Invoim i^r mor? than Eakin^ full adwtsg# 

sociaJ dimsniiong, wrth lop pnorHV goiri^ to 
the talk cf Mhs^rbing llie nalK^n'a nm$^ imo 
the mftin^iteaiti df fiamiomte pm^^ress 

Undor Mokco's sysiflm mixfld ipcgrYOfiiy. 
lh& dynamic pn^^^t^ nsdor ha& a plve^ nolfl 
io pNay in crsatirwg j&tJ opponun-rd^e and 
^pelef aim^ h^x^s mqcgralian wtth irm 

^gitbo nift Mtii>{lahed prgpgrFiatb and 
|]ekibl# guvdtlkief loanflbte fprftign 
inv(i«tm«nr tp ^iife lh« niuictn's ooP^rtunUNia 
%rKl contNbutfr Io ttw soMion oi rt^ pF«s-8i^ 
soGJal uid e^noTTiic problems. Foreign 



capital has Elvtay$ foiind M^jiicci rlc^ In 
hyman and maienaJ <jndowrTi&rit& rweplive So 
teehmiogy and irsin^ng. And [oday n Inda. 
LMvlBT Pimident Josa L^pa^ Panillo'i 
adminlisraton, a §otfftmiT#ni ittea woQfVfflM 
the cofflpWmenrnry loie ititi pr^vBi^ ^xibign 
investment pLa;^ in ^seedng tha pace of 
deve»prft*nt. 

F^or rrvm tti^n 61 y«iir^. Itie AMERICAN 
CHAm£^ Of COMM£RCB Of MEXICO fw 
giwi L^rrdtfvimjng B^crviccr to the cor^oe^ ol 
sicpandlng M;e«ep-U.S. iri»d« and pimliicl^ 
tonfign irrveslnwm. Mh^ra Itm «i<wr before, 
today's oUBfi im appoaWng 
ccinbinalkan of Mbiiiy And nconornic growth 
tor invBslors v^ho NJtcrt% frtelr cfflrporaJe 
goals wiir^ ifm rtiftbn's c^ytftopmant priorllin. 
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NATION'S SyS|^liM& * PIUmUiVRV I4I7^» 



President's Interview 

w'whin Ihe content of an Aiiia nce tor Pirrjductcn, which is the core 
ut any economic pragrass in Mexico/' 

The AINarKe Dpr" Prcdudigr> ung»<t ^acitDrg, ^^peO^iy biiSi- 
nesi. Labor, and gov-eniment. to worl: wllh each other m r^dov- 
ery etfoits. imponanily , the aJiiance tnded the war or vvords and 
the bitier controversy between Ihe Ed^everfla Mv^mi admin Is- 
tritk^n and th& Mexican private s^m. Thi^a been credited 
with haiplng mstore fflnfidfince, both in M&xfw and abroad. 

AgncqLturai prpductlpn we? ancLher priority of l^a adminJsirii- 
tfcon. hul ] ftKjnd that management of agncultyrai prccaucilion ig 
mudi riiofe co-mpfex than energy managemeni," rse says. 'Be- 
cause, winile Ihe stale can guide, induce, encourage, provida, it 
cannot produe:®. The (armer prDdudea^rofn the rmsl ^ophiati- 
c^t@cl Id (he mo^t primitivo. pas^^ng lhn:»Ligh itie whoEe gami^ or 
so£:tal ^d legal Qiluauon^ and pQ%\\tom^ freaking tt very difff^y it 
to strucfum." 

Tha Presfdsnt has aJso ^dlcated a considerabte amount of 
time and energy to poiitiCi^l roform, his favorUe arpe^ "Nevtyear. 
lyve wli4 hold ^ie£:lior\s under ^ new ^ieclcral sya^^m." he Says. 




Breadamng Mexico'^ poRtlca^ base. President Lopez Portia- 
s 1977 poUtlcaJ reform bill opemid ihe tiallol lo s^v^al smaH 

parties, including ihe Communist Party, whose er^orts prevh 

ousty had b^n amolhered by the huge PRl (instnuliori&l Revo^ 

iutbonarv Party) whidi haa domSnated politics 
Othe^ reforms jnitiaEgd by the President were in rmence, 

e<amlnistralion. and ecor^mic poli^ 



"FH^I relortTi rs permanent and each year we Iniliaie a lew 

Ehiange*/' he points out. 

In ass0«8tn^ his two i^ears m office, the Pr^siddnt couM 
baclis on "aoma irregutaJ pertormancef, some senaatksnal re- 
sults, olhers niodera^e. and m some area&, failure. 

"Bui. like averything else, il is a pmbta<n Of willingness, we 
wil^ ooniinua pushtng our relbnrns, seektrq to achieve our cbfec- 
tives to push the country ton^ard and place Ji in a poaition 10 
bdCon^&, in tha next c^tury. tha pountry we alt WinL" 

The Mexican heed of state had a d^slirvguishefl career in 
a^^clemia b^tone public service Hs teiQbi law aE ihe NalionaJ 
Unlversify frofn 1947 \q 1 B6B. 

In 1 961 and 1 963. he aJ» taughl al tha National Polytechnicat 
1 restitute' s. sehooJ of tD usJnesa adrrDnrsEration. He es the author of 
tejrtbooN.s that are sUii used at the Natlonal University. IHe hea 
published four books 

Tha f^residanr's most ^igmlicenT acrhEeyament. he em- 
i3ha$l?eS. wa$ to qarry the counlry Ihrough a cn&jsof confider^e 
tollQwing ihe August, 1976, devaluatkin of the h^ei&icw peso. 

"Thfl! T5 new bI^ behind us." he say*. ' The Kiture it now Ih0 
Qountfy thai our ancesfai^ dreamed ot/' 

Hkghilaght^ from exctusJve inrterview i^lh President Jose 
Lope; PoniiLio; 



What wlU hm the range of lous&jons ^ou w'f' have 
with Pfmmidmnt Cmnmr dwln^ him ¥i%it ia MmMic^ Jn 
FabruwryT 

The subjects of ihe wlsii are ihe da&aic ones, the onas wh^h 
are mostodrgetofy. whtch occur in e rea(Hy folaJJy different from 
the meoiing twq year^ ago. Two ywbt$ ago, hfexico was m a (uW 
oisis. Novv It m coming oul ol ii Two yaars ago, Me^iiooft 
petroieumiuture was uncertain. Now il is a reaf^ty. We now hav© 
something whrch sutssilanlially mter-ests Ihe wodd. This m a ri0«^ 
game The problems are the same For Menco" monemy pfob^ 
tiHTis, financiot probiems. commerciaJ piobtemA For the United! 
Sl^Tes: migraiory problem^ and drug tr$fi«; Tba counterpan m 
Mexico IS con^tfaband- In afl, everything aU connected which we 
continye lo &itnk. of de^^ng with a& a peerage 

Whmt major probTems don MftxJco face In planninfi 
Hm teenoffifc firtyre? 

The next two yei^s are years of cot^olidaiion in whtdt Ihemii 




Guniher H. Hulier 

Png-Ejtfenl 

ALF* ELECTROWiCA 



The Counlry of the BO's - * • 

PyrEuiiitg. em of the most pragnulc 
ieedoniiin Menrlco Nu ew mm, Pmitia'it 
LcigM FeriHiDp liar eoemiy iiM y«an m 

olltoe, II accompql^hino a drarr^ 
EtjnvBreund ol Ihe coun^ry'i Konomy . If one 
r^cerli where Mexico was hea^rig titer the 
unprec&derrted OevaluKbon ol 1^76., the 

tJ^vSerlyug airch mufiQenQe ii ^ ^iHiiDn 
gi A ci^m^te of irusi and o o nid i a ncs e . 
pi!<mirnm^ ma noceBtaty tade-elti be 
worir^ oiii tor Ehe actilweniini et wiil 
^u«djc4 It ifvnework ot b*«dom» u wM 
a> a clear racognlNcMl {lt 1h« pftvalt Melaf^l 
jniquf it>te Ifi the ttl*inmer* of |h« mirity't 
aicononilc and lodAl gcMii. 



J06 creacion needs for ihe immediBre futii^ 
requHv i Ngh grtT^h ram hr the Mexcan 
eom^rriy fe> tm ^ine<l wRhm the c^ttst^ oi 
iii4iarul tnorwu/y polk:iei aviaid rmaway 
jfitliikHi. Such i high grimth rale, in view of 
tn Imlitficin ii^l irt^Hmal savings, oniy coa tse 
■uvtained l^roug^ lubsieniial loreigrT 
rnfBilmvfiti m e wide tpectrtirr qf aconomKr 
adivfte^ The cotidjtkofit lor «udi 
parttipajmere gfvef>^ Rpittcal nmiurty 
pnnwi beycHid douM ati^ ir^ devaluation 
c^lfia, free convefiiTlirty, Ibm^ tnve^rmrt 
ktwi. « flrwJng marv^Miid das4s, a 
pwliid!^ tidw tbf ce. and an Imfroinnf} 
•oonDrny an of wnieh wi nnka 
The Coun^ or iha eo'a.^ 
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President's Interview 



risk 6t Ntmg back rf wb are car&less. We have to fesofv^ a 
sertea of bdttfenpc*is wfijch b!?GsmeobvJ0U5 wKen ih^ economy 
W3S reactivgtad. which had noc bean ap^^tgrtf before h^^nFy 
trartsportaUflfs. The n^-a^ivshon of the eccromy braug hT aboul a 
trartspoftaiiwi dsflaencv whicrt i« ^mp^dii^ the flow ai gcocfs 
and SeTvice5. There are S€ven or eight botlSenecte wNch we 
have to resoiv^ lh# najcl Iwp y^an during which w& must 
consofldate our ecorwny and prepare !he stage fer the last 



troJaumf 

Oil signifies tof us, tor the fprsl !ime m Ewr history, itie po^ssibil- 
ity of trade surpluses Th4^ «ntaFls whiSt f dsfm^ 3:1 rinand^ 
scflf^det&rrni nation Fonunaiel^. [hcs oil boom reactios us at a 
ttrne we ttave ihe human re^ounsH and a stable and 
Of samzed marlcat. We can lake advarLta^ of ah irT« poss^tiEMties^ 
for our eranomy nevolvmg around (he pi vet whsch 1$ petroleum, 
with the idofl han/^Ung our o»l, convening it ffqm a mn- 
renBwabte re^urce to a renewable una. We have enoygh time 
10 deveFchp prajeda lo incr^ta^ employmtfit, taking acfvaniaga 
of cur other n^tuj-a! r&sowrcw and the passibiFity o*- lighting 
©xl^eme misefy. For lhal reason wa Hawe a rirm b«^Fef that 
M&xico wtFI have resotv^ Its unemp|&yrf>ent problem by the ensd 
of thi! century M mu$[ nol be behe^ed that petroieum the onfy 
lactChT which will generale &clion, bul 1^ on!y pne g1 the centr<if 
ehem^nls wNch wi<r bfing finar»CiaJ self -cfBtemii nation, fctfe^gn 
eKchange, and oonsaquerttty the possitHfity of rrnporling withcjqt 
deficit whai otjr toonomy fequ^re^ for cievesopfYv&nL (n sum, this 
^ wtial v^e 6icpect from our pefroletim 



Ih^ economy that r^ufr^ tecKrKibgy and fore^n marketfj miaHi 
addqL»a;te finar^dng. Evefylhing that enables un to ls*te advan- 
tage of Our raw malenals and concur wrtfi m obiective o( this 
adminlstralion lo fry lo improvo what wq cm\ '^tatiFri^fng dchvo^- 
opmenl" through two means: First, diract oyf efforts toward our 
pniernal markets, looking fo cic^veJop Pev#l5 of conswmpiion fq 
mMch supply. The fVfas^ of p&QplK!- do not have an ad^u^ 
Supply of goods And, second, in ordef to ^icporE. we mu&l bnng 
our indusiry cj^sls down. fundameniaHy thos* of tfansporiauon 



Whmf *r« tft« §mmp9eiB fw^ ttm ul» itf nmiurmi gvs to 
thB Ufille^ Slates? 

The large volume ol nalungJ gas which had b^een desuned for 
^ID CO the UnPted Slated, when Ihe agreement was mjlllflad.' 
now has^ be@n ^Joca!^d lor out own dom^tJc use. Hierelor^. 
thcRS no loFvgcf arc lo^rge ^urplus^s of gas. Thu& any pg&^blis 
sale to ihe -United States will be made on the basis of Increassn^g 
our procJuction We will have to think abrHjt thi^ in fegard to oor 
capacity to laJpce advarttega of foreign exchange, be^u&e we 
can shake our economy Jf we seFJ in excess ^Ve now plan to use 
in Mexico the gas ihsl we had intendsd to -send lo the Unitod 
Slates 

As you recall. w& had t^un Ihe oonslnjdion of g ^^plpehne 
to Iho EJni^ Slater. They tdd ui; Noi So wa said. 'Well, wh^t dci 
we do with this pipeline?' Wetl. we ere going ics usa it in Mexico. 
And (here it is alrrost finished. Instead of feaching San Far- 
nando, on the bor^, it wifl go to Mnnlefj-ey And if lalef there Is 
any surplus. w» can sell IE to the United States. But the g-real 
volume, whJch was 90^ng to solve ^ proolem, unfortunately we 
cOLiid not reach an agreement. 



I 



V^e aire irrteresied Jn f oraign im/@strr^nt in lill tfiose sector? 0^ 



Can tMm p^aJbtom bm selvvil? 

We are naturai cu^itOfnaf.s. ^n^lfnats neignbors. ind our l&giEal 
rntB-rchange Is with each oth#f The abaurd thing b lhai we do 
nol undarsiand each other H had on ly a cosuaf relationship, 
if we were a great distance apart, bul ws are dose together w^th 
3.000 kjk:}fT>atefs ot bordaf. The easiest Itifcr^ is lo sell lo each 
other in a just and balanced nrtanr>^, and with mutual r^pect 
The naturaj customer 0! MejtJco is the United S^tes. and the 
natural customer ol the United Stales i^ Mexico. We have lo lind 
fonnulas. The mosl absurd thing is not 10 frnd thf?m m 




.^mntino Ar«ngo Ariw 
AURRERA. 



Natlonar Retail Leadershfp .... Its Four Essentials 



piny ID Dptn I cXiODum ilDf* toitirliiQ iffl^^ 

TodfT. Hi vm Dtfii Ewgwt pftvim inivprB«i 

fterMino s K ^i|»api4iiuamfir« pm rmnih Vw ^kM^ 

Tig 12,000 ipeofTifl-. 

ilor&i- iarv^ng four milF^ian cufliarn«Fii 

i nntmrtrHft-^i modKtK dwi-vifii ih- 
imjmrm wrmn m* ftiwAyi opm ml hm 1 2 

irmUt flIOfiil iorving 2^jtKlO fldl>ftfVOrtf tuH 
Irynpit twtti^ 

WWim^ Hi» »l iv 4ifn«il Pfqinrnllffi- 

tSTl— Ntlon. 
AMrm'J n^KMUI iBador^i^ pmidoii if ewIi |w 



nttpiandi n lKhrM)lD{>cri InnovationH Slvf 
^ttiA m -mpnrMd Mvlc*? Bid p«ic4 ad-wlUgsi, 
1 i/rpindlfi^ in*rii^r— on* qf tN» tvQHl "itBirna- 

€3 ma Wofid. 

licn hm mt lottt a mn^^ wodf big Elay ti ii ZO<y«if 

riWoiy 

tor BsipanECLfi be^fi Killed irimij|]h 
in fiitnirtkartDl i;^ovefrim«nl mil nromolBi, lh# 

*ficiFiTK»j5 nMuial naMJirfneil flf Maim ftsf Itw 
1»n4h1 of nJI dlifffn*. 

Ai MiTco iisiifM Urn vBBi polintiAl amuiy afi^> 
^kiYrrnrTT ttwE fncTi»et Ihm pyf^^Blriy p^w* cl 



MEXICO — 
A PROFILE 



OPTIMISM— THE WORD 
OF THE DAY IN MEXICO 



Mexico, with €^ rnilKlort peoptfl. Is the 11^ most papukHiS 
cmjnuy in the world. Qnly Brazil oulr^ks \i in Latin Ammta 
Maxica IE largsf than any country In Wsstefn Europe. 

Jl covers ^61. 600 square miles in a oone-sJiapHd afsa— 
about one fifth the siize ol the Uniled Slates. Sharino a 1 ,900 
■TiiEg borddr witti th^ United Sial^:^, Mevkxi Is b^und^d by 
Paciltc Oceian, the Guil oT Mexico and Eh& Caribbean Se«. and 
by Guaiomala and B^luc^ (Bntisti HprnitUiras) on the south. 

B&tween Hhe two Sierra Madr&s I& a high plai^ay. ranging up 
lo S.tKKl feet in tltsvation Weisco City, a fasi*g rowing me^tnopolis 

9 millioh Intiabitants. Is lociiiod airnpsl In thf} go^ographic 
center of the oour^iry at fin altitude of 7,300 fe^l. Guadatej^a 
With 1 .9 million inhabitants, and Mont&rrey. with i .75 million, am 
INj counrry's nei^t laj-g#si m^%. 

l^mcQ IS regarded as land-poor, since most qI its ^ga is 
moMhtainDUS Oir arid and only alsout 1 5 parcens is arable. A^- 
rftutture requires eKlertst^e ^gatlor^. However, Mexto is 
Hoh In lorosts and minefil resources. 

The great majofity of the imputation i$ ol fT\i%e6 Spanish iin6 
Indian descent and speaks Spanish. About 9B perc&nt ot tl^ 
popul^ijon i% RcrtiBn CaltiplK- • 
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They call tl Soyih of the Border, by I ihal Image of Mexico Is as 
ootmoded as Ihe ^cte3 of m^ana. 

Otiviou^y. ^or@ Si $. bofder. Thera ^ri* 1 ,eO0 mrlcrs of optht 
undaiendgd ln;)nHBr mnning frdm Calrfof ma ro Teicas. marred In 
one or two piace^ by giretchei ol «tof n> «ence intended r^fliEHT 
hopelessly to slow Ihs tf\ liilegfll migrants into Itie United 
Sinter. 

But the coriD^l i^f a bottftt rai^rng a barrio between two 
eountri^ is graduaJEy being replaced by a term oyt ol the mod- 
ern world of conipu^rs: Interlace. Setwean Mexico pnd the 
United Static thens b a growing j^nteff^ dt vm\ ^cottomlc^ 
sodolopicat. and po^ibcat signrfioance, 

Look at whac is happening. Ecorkomical^y, the Unibid SLatae is 
Mejc^eos bast cu^omer. wndi Maxito la certainly orts of the 
blggesl^ fesiest gnswing nwicets tor U S pfod^ds. 

Ties be CO mi If 0 dci^ef 

SociQiagicatiy. ^fie Tios ar& i!?C|uaHy dose, and becoming 
closer The goultiwestem Unil&d Siate^ 5how5 ite Me»ij;]an hen- 
Lag^ ^E^rywh^re and is moving toward a tulingu^ society. Nol 
only do Tejtas, New Mexico, Art^ona, and Cairfdrnia hB;va large 
numbers of Spanish-speakpr^g Americans, hul aSso the bulk ol 
an estimated 12 million Utegai migf^^nts who Uve and wartt tn 
ihCPSft Slates, Mexican cullure — ^chltecluf*. music, and food- 
is an integral part of Itie SoutniArestern scene 

In Dth«r part.^ of tht UhiEod Stales. ArTi9fk:an$ becomfrq 
0i l^ast subtiminally aware of Mex«i^o in rmoy vvays But, as on« 
U. S. ejieeutive puis il: Th^e i^giowmg awareness Hoiwver, 
mosi Amahcans are not yel sure what ihey should be aware of ' 

And m Migwpco^ AirMsnean inftuenee not always welcomed 
by nationalistic elements. In rhe business world. American sys- 
lems and style prevail Er>g^ish ls commonly spoken alorig wth 
Spi^ntsh l-n many offices iind StOf^t. 

Mexican children now cetebrale such typical AjTWican holi- 
days as HaJbMeien, along with tfieir own tradilional fivslas. 



Mum Mtiltaril Y.a. 
CturfTffy Manager 

S.A E**C V. 



"Growth and Confidence''— The Avis de Mejcico Story 




Ait^ Hmit A €Ar i Aubiid^vy ol Nonon 
S^mpn. ifK , m^bH\wX Its oofporitt 
<ywcrH«3 ojwfltkins in Mdxlco duhng 1 962. 
Todiy. igt MtJCtan ft« aicpgpTdffd to 
^ompm nxvM ^ th« M«xlcAn RefTubhd . In 
Ihi^ CQuntry, our CDmpany tias incmasad ^ 
paid capital «lodt in u^h as fimm, >ie!i 
inrrial invo^merrt. 

Thfi poHiJt4i stJitufety find sofa! irternnruc 
0rD^ of Mj3xico have pnwuJed tti« 
&nvHanfniSn.l fot our ocKHimjoui diive^pprwit 
dfispftt ■ w«$Biprt tw is l»ing ii,^^cim$ 
wNn4 ffii^^i^ kP be a Iru^tw^rv^ and 
capable gevf rnrnern Th^r^ \% 4 mc^v ad'ivir 



travel wnish m lum gen«fiM mora caf mrrtAf 

Rapid toyr^ div«loprnfl?it backitHi by 
large pubirc inv^rrnnts. hm furllw 
oDniribuled !o lt«t «!i;p(insldn oT bolti Itm 
nalKinBl eiionomy out own ectrvilRQ^ 

MeKiotfi roftlonali. CFparaiir^ under 
fFinctUfl* ti»vo alio ghifipd in gfowiri 

Npw, aitar 16 yw^, fiiand^ Fsedy to 
fK5 the dtflU^figirtot fts Bflgirr ftJur? 



■ 



Optimism 



Mexico: 
At the Threshold 
of Her Vast 
Potential 




M«»C4J is il K poidi m di liiiiQiF^ the ecouny 
oTthe ctiufttry v\n fcrfia Q>«r[vw pt « very inekm^ 
ntc'. Tbes fmiKipd liwti forte d>tiianM: enWQi; 

pfOdhKi b|r~pliHkKti doTTved fnan all ^4 |Ai (|i 

number <7f4Ii4nLiM padum. bt onfef to etm&m 
Bid equip ihrK s^fiwricf vt^ petmcbcirwed 
inilldlltivini. Mc^it-ij rtiu&l hi*e rnaUUinc-olA And 

4£|djiiiifi 10 t^M whicJl ilieiilf ti Hilt In tlte ^utftii^ . 
higfi Eei:llfKiUt|itMJ naCruniEirC! fctt usf in Mcxk-o, t,fmvt 
bifix jud vAtkd numbrr nri}ivcitEKBJ pof^iSiijilif] tn 

TIm 5<Xyw |ulJte«| f|ibiiit> of MoLki^ iBiUfiteci 
B-tibD4jni|$^. ah] prtpvrlf^- 



Mevicar^ e^t in fgsl-fwd raslau rents just tlk^ many Amgncans, 
go to foretgn movies and even waleh U. S. programs on r^levK 
Siofi ToEevl^Jon is i great eu^raJ DataJyst \r\ Mesclcti Udif^ 
Mexicarm tdlaw U. S. college and pro S'Qcitbad tiroadcasls faith- 
fLtHy ancf wadcfi "Th^sMuppets.^'anrf "Charlie's Angela" among 
many programs trorn abrpad. 

American partnortlilpv 

lh\% sypereiciaJ evidence tjf a growing oomirmnlty of intgregt 
tolwi^erT ^he peoples of the two counErl^ rs fkjpportad by 
Ameftan comrnerd&J and Indugiriai involvement in Mexketi's 
development. Hundreds ol American producls, ranging from 
^tamadiies Tti EeLev^sldti sets to razdr biade^ and to breakfast 
tood, are m^cfe m Mexico from U. S. technology . oflen In 
partnership with Wflisican cspJtai and majiagement Some sre 
e^porttd thnQughquf 1^10 worid from Meidco. 
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Americen bsnks l-iave a big ^ake in Mexioo s economy, They , 
have provided the financing for indurstnalizatJon, a^dculhjrs. 
oonstrgcliofi. and Kfexioan foreign Irade operation^, 

Mexico's infrastJ'yctyrfl of darns, tiy^froerectrie pfojeot^i 
power plants arxj nelworkSn nucfear pfants. coal. sl$el, mrning, 
petrochemicals, plpalinea, raiiroads. hjgr^ways. and othar yr- , 
g$n! ne«d;9^&beirtQtKj^lEpartiy widi U. S. tachndQ^y and capt tal. 
And American snd other foreJgn invesiors now are wamnly 
welcomed as lor>g es they oomplemenf the ewsfing economy 
wittiout dilsplacing Mexican oap^leJ 

The American basinet communiry in Mexico, in faci, is Ihe 
larpe^l to Im foHjnd in any foreign land. Sorne 3. 1 79 busmeas^s 
of U. S ongin ar>d some 34 ,000 American cilizens Ifve and work ' 
withif] \h0 counfj-y. 

How has this remarkabta wwking partnership ccimg about? ^ 

Not loQ long ego, many Amerioans thought q1 Mexico as a 
counstry where mmane was King Where !tie carefree nalivea 
lazdd away Ihe day in Ihe ot a tall cactus. Where hnduslry 
oon&istod of making cheap p^tlary l^andicr^Hs for tourists snd 
export. Where thousands of tourisis comir*g lor ineKp&n$ive 
vacations in Acapulco and other ^pas shunned Ihe water urihd 
raw food. And where thie Mexican harbored a srfiptjSdering 
resfflntrr^ent against hie ndi rksightor to ftie north 

A buBtling CQiunttry 

If any of this wa^ evor irue. it i& no longrsr. Mexico is a bijsiling. 
inciuslrious country Ihat is getting dofl^r eve^ ctay to (he ranks 
of the more developed natiofis. 

Frwifted. MeJtJcO ha* been undergoirig a dramsNc transforma- 
tion over Ihe past three £lacades, gath^hng momentum 3irbC3» 
Ihe mid- 1950s when a polli:^ ot F^nanciai and poiNk:al stabitHy4 
rare In the lliiFd World- began \o sfimylate investment antf 
IndwsthaElzation 

This doesn't mean Mexbo is becoming a U. S. satellite- 
Meitlco has been remarksWe in m lofig-tlma reslsianco lo ' 
Aitief icanijalion and tor its determinatior^ to ding to its own j 
cvitufe and vafueS' But as MsJtlco begins to sofve as trernon- 
dous econQmiQ and sopl^ problems, rt In ooming oul from the 



NAtrrJiES li til i^lSKS^' P^^HHVAMY lOtW 



shadow otthe cotossua oHhe fwjrth. Ev&n though nationeJisltc 
aliPiud0& remain, Mexlcsns are bswm\ng more pfa^matic 
about thair int^rfMce walh ihe Unilad Sia!E>3. M^kIco hms Jmg t^l 
a was the \un\af partr^ar, but has been speakin-g up rrKJra timly 
^ the potenEtal ol Its pii txjnanzis becomes more evidenl. 

N^w tensions 

Among recent problems carnad to lop levels \n Intar- 
govemmantal laiks^ the U. S. actions to festrahn llJagal immlgra- 
tloft and Ihe U. S. Eneigy DepaylfTOnfS rasristanca tp a naiuraJ 
gaa Go^trflct signecf wUh U. S. dlslrlbuElng companies, which 
h^tad hA^i^KQ^ plafi;^ to ^xti^nd pipefline to tha- bordE^r 

PfiesFdfint Csrier , alafm&d by ihcs& tpngjons, has undert^k&n 
1 policy review m connectkjn with his irip itiis month la Maaico 
which may unng about what h^caSEed "■e^oser working relatiori- 
shjps . . \n a broad ranga ol lhjng$/' 

As thl$ 5ive*and-lake corrlinues to derine and perhaps 
stnervgjhen Ihs Mesicai^^ Ameri^:flr*connerfort, htexJco atili must 
Overcome severe ir^temgi Handicaps. 

Ukia many devofpplng nations, Mexico h^s mrliiort^ of ill- 
Ciothed. unlatlered and dt^dv-anta^ed- EKpiosjve population 
grouvth threatens to douWe Ihe country's 65 mjlilon inhalMtarits 
hy th^ ^nd of \m century . Afou r\4 tNe year 2000, Meodco Dty will 
bi thti world's, largast cily with a projected 24 mi1lk>ri peopJs 
(awnmed into tha T.SQO'fool hig*i m^tropoii^, vufiich af ready i$ 
regarded as one of the workJ's most congesi^ and ^mogg^esi. 

With !ti*s growUn goes shatlertng linainploynient Nearly haH 
o* ihe nation's i/vofking pcpyFali<>n has m raguia^ job. Only pan 
Ql Itio &DO,Q00 new job-Be^keq^a coming of age each year can 
findsmploynianl Perhaps as. ma nyaa SOO.OOO anrryallyjoin the 
ranks of the unemployed. Much ot the suf p4us spills across Ihe 
bcM^cter as illegal irttml^rant^ rnto Ihe United States 

l^olltlcal «ml ACtiifMniic iffln«glnfl 

Faced wilh thosig oven/vtielming p/oblems. Mexico has ^ig- 
Ssd and zagged in its poiitical and economic tr^ectory. uttla 
"lore than two years pgo. reletlonships befween govemmenl 
^nd th6 privaiii sedof were ^i low ebb Many businessmen fell 
Ihe country wasswiftglng tefl. Undercurrenr^of agitalion ripplecJ 
Ih^gh Ihe ocononny^ The tultire foreign investriMint and 
even of private enterprise was bfoyghl mio quesljon. And a 
dis^slriius devaluation of the po$o near ihe end oi 197& sud- 
denly eroded inveslof confidence wllhln Moxico and around ihe 
world. 




I'he ouiooma mighl have bean a cruslitng d^pf ession, aculety 
^SlSfavaling the problems rhat brougN it about. Tha counry, 
[^teedn latierecf But. surprising lo m^ny. Mexico rallted. In jusr 
^ yeari., the Mexican pecovHry from ihat dismal winier of 1 976 
been heady news for both countries . A new presittent, Jose 
4*Pez PpiliHo. took oFfica under the gJooan. The solution m all 
tJfu*." 

^owty ii became fipparanl lhar another ilg in the Mexican 
P^SSical ligiag was taking place. Economic potrcies aettlad 

<i> Ihe miEJdlMf-the-foad groove The PluciuaUng 
^wadied. Confidence stiffened, and Ihe lyrgid ftow of Inveat-^ 
'^Bnt begftn lo move more swiftly m 



Strong Leadership, 
Competent Manpower, 
Vast Natural Resources- 
Keys to Mexico's Prosperity 




Afttt 25 ycBfi flf meet!!* m eh* Ktpufcijk- wS" Mrtica. 

M«kio ckffen many mamcmt buficvu oppoftunii^ 
tor liicrj^ in\%i4i:sni in m cqvircmrocm Wilijch ttitiiffri 
Micini ntftinifuiJ ]ea^tihip m6 ■ cmTi|>cirmi iniiflt|«w) 
and lidtDr dm Tbi it ciTRvictiDn |i f v jikoctd by ow 
3M|hj> lii^^mijied and skk^^iiJ pon^dio, 

ii It lecEcl ihat fhc pc^iEH* cif ciur WflvklJofl l* 

Loftci PKietJJlu h^^Ldpoi tspe^ Poftltb'i pmptiatii: 
kv^fiifi diinjii^ ihe ynn dc^Knomk 

ifid fotrJgn bu»uK-iiineii 

flffvckipcd ifi^n|xiU'cr E3ttfift| hncf ptrrach of 
ttifflf ifttj^, MetHin w^f*lcl4^hif?■effM^!rpre^leu^i HAd 

muiftpcr^, i>up|inrt7(j jt Liiip triemiirfif ninKWil 
Ircbik'imi ib ihc pri^ tla wiDf, in comploilieslKf 

f^pcfimoffS u^■3k^^^flll in llw innriutixmdlitid ^Ie 

li t& iiliii tm wcrtif Ihil uthcf driTl4>piii| niiKSfii Itck 
ibc kiMknhip And tafcflM vtuinpiaw«f n^riaiify » 
wccmfyily dtPf^i ind iiliiRRiiier iht mnwIiAi 

mfftf wch i Jack ijiDiii. 

YtHi UT re-HpeclfuLly ifivil44 ip cxpteie ftlE 

Jttur Caml E. 

^i^ftd! " r Tri ^ Prr i rh/p- rlJ 

RAN K i»f AMkmCA 
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NCXIOCrS RECOVERT 



RECESSION, RECOVERY 
AND RECONSTRUCTION 



W^xipi hag, been m an econoinic ^weze ever ance Hsr- 
nAndo Oorfes ^rivsd on hocsaback in 1519 to lool Wifl Ajctsc 
Empki^ Tfife^ o^nfuri^ as a Spanish colcny bHI^as o( 
dollars of silver, gold, and other resources slre^m ^rps^ lh# 
AUanEic with nq appreciable relum iq the M^xacsn e^ortomy 

IndeperKtan^ from Spaifr In 1B1D, chg Empire of MMFmilian 
in Ihi IB&Os, the *lit)iig-man ml#of Porttrio Diaz from tB77 la 
1S11 , anid Dhe 191 0 f^vo^utaon lhat orgalcK! modern MeiFca saw 
tt>e counftrv zigzagging po^ihcatly and econorrticaJEy without re- 
listing [hp ^s^rfble pressure on ttie Incians, nrnstm^^ and othdr 
dimlvaniagect at the lower erwi of flie SMio«onomic lacfd-af 
Even lentf T^^tnLiution. ttegflrmtng in T91 ?, endtlie i^tk^naErza- 
ton of oi^ tjy Pr&gideni LazamCardenes fcn tended mom xo 
reinforce Ihe growth th^ ^cotWriy at the upp^r levels, rather 
lhan trm lower 

Only in tt^ la-te 1 940s. when Pres^denl Miguel Alemgn began 
to industnE\ii0 Mexlf^ in an atriKJSp^ieffe of financisJ responsi- 
tHfity and siabLfity. did the semifeud^ growth pattern begin lo 
change A strong middle da&s emerged and z consumer econ- 
omy appeared Private domestic irtd foreign Jnve^lment 
mounte<l, and consumer indufllry began to crowtl inle the mile- 
*fKl-i-hRJf high Valley of fA&im. Betwean 1950 and 1973, 
Mexbo adil#ved a rea* gjioss df>me$iiNc: producr growth rate o* 
between m and sight percani and the signu of alfiuenc@ wbtb 
all arouncJ. But the basic problem remained tjrwzhanged— 
Mei^lco -9 pwf . Mor& Ihgn half ol Bl\ tamhiy income rn M^aclco wa£ 
cofic^niratsd m the top ten percenl o( the p&pulalaqrr Tfiose on 
the botlism rung— ha^lf of the population — sftar@d m only tS 
percent of the income 

By Uie lime Lui& Echewenla b^^drr^ P^e*lden1 in December, 



t970, the need for a new course ol action was e^denl. D-i^iie 
Ihe prosperity aT the lop. the Mexican de^elopmenl mode^ had 
O'^ted a pmfitalDje but inefUdertt con^msf industry, unat^de to 
compete wilh foreign Imports, which ^ere thersTofe tarred or 
reethded, ar»d epually yn^e To enpon Agncdiure lil^ewise 
was inefficient and food production, even in traditional sLaples 
Irke com. ottan did r>oT meei dornestic needs. In addition, a 
slagnayd tax 5y$lem, -inalfectivo rrad# unJonrg. end sweeping 
underempiQiyment comptlcat&d deveiopmflni plans. 

MaxtcG had eecome a dassfc dyal economy with a largQ 
s^gmeni ol the population living in poverty alongside a rnodem 
&&ctoi that was- smeFJ in numbofs. bul weatlhy erKf powertul as m 
few olfier countries in the world 

President Lu^s Echeventa. a popuJi^i by inciin-adon, artack^d 
me prob^m w^th a massive increase m public: ^xpendilure 




Attack* on bu«ln««« 

Paralleiing !he government spending program, Ihe private 
sector came under fira frofln President Luis Ectieverna. Sharp 
attacks on txi^ne$$ i&fl pnvale enter pd^ dismayed and uncar- 
tain atioui tie future, Even aa Mexico's gross domestic producf 
growth rate was rtsing to a high of 7.6 psroent in 1 973. spurred 
fay huge public CHjElays. pnvijto secltsf JuvG^imeni faltered badly. 

Whefv the worid recession sel in after 1373, PresidenI 
Ecbeverna found lax increases cou^d not enough revenue 
to pay for the cor^lirujing public sector deficits The answers 
Government printing presses turned oul billions ot pesos, and 
thar^ was heavy internaiFonal barrowlng. As a result, many 
wealthier Mexicans began transferring iheir pesos inlo hard 
currency abfoacJ, and investment lightened oven more. 

Me sice had kept the pe^ firmly pegged to dollar since 
wfien the counEry began its 131^1 fcjr fmanciai respeclabiiity 
and foreign invesiment capltai. It had never resorted lo foreign 




Mexico and Ba nam esc: Toward the Same Goals 



BANCO t^AClONAL 
DE MEXICO, SJL 



Duflfif the lait ^ yeen. Bafku N^ion^ 
<lp A^jfjco (B^tTf^fmn) hd$ t?»ari mcrvlng. ^i^ti 
our »uFmyH lowardft ttv stLiirwwi^ af 
compet4^ goeiftr 

Alviya tme d Mayico'a bwing h^r\ks. 
i&ki/n Bmwn&K n&$ a n^tionwkiB neti/wrK 
0i 500 tranches and m.OQO empbym. Wi» 
twve gairw* valuable experl*nce Bfonq 
way ond now, on ltT# Wroariolci of ths w*.. 
wt loo^ fonirafd wUfi Ofitirrrt^m lo very 
to^A^rabEe conditions and f^etitts in Mauoq. 

cttalieHB# Oie prDbtama typcal ef de^aioppg 
aournnaa, and ifa itimgly bel^M ihe 
prmsnr adrnintv&ainn #hcn has >wi the lull 
SLTppori di all M^on 

Oviff It^ laii IWd yoors. Ihe econamy has 
gwwd ns* moTTrtjnlum: the G N F. has 



n&6arves (including ^uai and pcednlia|]i ire 
npw «9timfil»d lo be iHo 2n6 kaigi^si in ihe 
AQPldL M^lki^Blff. Mexh^O is ^r^^w^ wHh 
an kmpres^i^ wt^h ot mv^enis. isuticiant 
energy fe^ovic&ft And m abundant Wor 
bro. The ttynarnt grcwrti of Hnandat 
reaAinE^ chennelad inrorygh |h« uanking 
■yitem has beetn a notable foatuio of Itie 
Durr«m aconomtc t^^mg arui ihi? outionh i^r 
Muie growlh l& ancouraB*^ 

Mexics now i nation Lvidengoing 
unprece^danifiei dfivtk^pment whch oi^rt t 

lanqit ef oppoftuniQei le tho 
dutirkes^^m^ «is wll M tc iiariDnal and 
fnreign mwm^j^ 



Why Mexico? 



Economic Difficulties Overcome 

b:i' Minister David Ihma hAufvoi 



A ll«vl*w md Outloiik of M«xico*s EoiHMmic PN^grMS 



Ewngmic growth m Me5<icq during 
1978 ^xc^eded g^DVeinment rarecsEts 
¥&\i\& imporlant advances were made 
con (coding \ni\aUonairy prissy rea. Fi- 
nance Secretafy David Ibanra MIuAdz TioJd 
Congress as (he 197& fodaral expandfc- 
Xurms budge 1 was. presented and ^n- 
^l^ino^ 3t ihe end of 1 §76. 

Budg^i^d Bpoimjing in T97^ wil^ surpass 
a ifiOion pffiDs tof the ^ir»s! tJme in Ifie ooifn- 
try s history. wMh outlay of t ,124,269,* 
000,000 pflsps cDnlempjisE^d^ (The loM ft 
^ivai&nt lq aboul 49,5 billion dollars,) 
Ttio figure La up !9 J percent from Ihe 
1978 tiudgel. Of Ihe total for 1979. 571.- 
701 .000,000 pesoK are s^locatsd lo cArect 
1#deral govemrrT^nt spending ar»d 552^ 
.000.000 pesos wil( tn lor govern- 
menl-owned ag&naes and bu&jnesaes 
The lormer represenlj^ a 21 4 psrceni in- 
crease while Uie laHBf figiiie i« up iBA 
percertt over the budgeted imounr forlsist 
year 

Airong NQhllflhls of Secreiafy fbsrra 
Munoz" preseniaflon were ^^ese 

Griswth of th« ACQiipmy 

THe goal for growih in Gross Ek>m«sE1c 
Produci, se! at Rve percent, oartainry wa^ 
$urpa$$ed The cvtuntrv's growtSi in GDP, 
It ii expects, will hav^ bean r^emly six 
percent lor 1 97B, afmosl double the liguj^ 
shewn (r^ i§77 

Prices will Tiav^e shown a nse of uncfa^ 
1 7 percent. ThiS i$ one of Itie laues-tions m 
wtiich the greaiesi care mu^t be laken, 
afKl whef & Ihe (rank oooperat^ion ol work- 
^ and btii$in$^$men ^nd i^nUepren^iur^ 
% most ns«ded, 

As a r9S4jlt ol economic §rowtti, unem- 
P^oymenl levels have begun lo tail. An 
indicatc3T receding this situation is shown 
by ihe employrnent level in the manutac- 
^nng seclor. wfiich was up 3.4 pert^nl for 
1^ fir si thrae qy^aiier^ of 

The battle against unempfcoymenT and 
underemploy merit, which *!eep ImponanT 
^ni(ngflnt& ol ihe labor force outside the 
"Market etg nomy and tie majorf^y o? sodal 
*ftflftre s^tems.. 1$ $tlll tai from being 
Cw^ptetely tf^on. Nevertheless, g/pwth In 
^>i^ei9tic pfoduci hafi firoughi aboul an 
'urease In Ifie levels of employ ment 
l^rii^Y with hnpCHianl prcigrams of con- 
•fraction, housing, ertergy source and ag- 
'^Sty ral devdopmBnl, amon^ others. 




Incr^o^e m gross dorri«stic produd 
&nd in amployiTient ha¥Q been a remjit of 
thie slimulus coming from addiHonal de- 
mand. Outstanding In this is Ihe subsitan^ 
lial r^fcovery m the rata of pNvate capital 
outlays, me incfease in public spending 
and me Impaci of foreign demand 

Fulfill mant ol Ihe privale see lor s c;om^ 
mJtments within the hramework of ihe Al- 
fiance for Prcducuon browghi a nolabie 
incraa&e in phvale capital ootlays, ag 
defnonstreted in the 2£ percent i^ricrease 
from Janyary thratigfh Sepi ember of pur- 
chases abroad of capital goods. 

Favoratile adv^nca^ were ^^aen in the 
flnanaaf system wflh a cor%slderable In- 
crease h Ihe intake of savings itom the 
public accompanied by rapid granimg of 
kjans arid credH lir^s Thus a vary imjjor- 
lant actilevemeni Is found jo a mixed 
economy syslerri the concurrence of pri- 
vet© initiative and ihe government lo 
cpmplem^ni and accelerate Ihe tiascq 
pfocess of capita formasron 

Public spendirvg contribuled by orient ^ 
ing and supporting economic activily by 
attarkdlng lo pricrliy prqgrams pi food 
production and energy source stralegy . A| 
Ihe mma time. AUppori wai mairitabetd 
for [Java^opmenl ol und^r^lmdura and the 
cajrrying oul ol basic $ociat programi^ 

As of lasi Saptemher. expofts had 
undergone an ^ncf^ase ^ almost 2S per- 
cent over nine montha of the pirevious 
year ConinbuBng to Uiia were s^ea of 
peiroieum. wHcn d04jb4e«], an ^eaae In 
sales ol fnanufaciured products and an 
iriflbK of toynsm 



B^lftne* of psymsnts 

The cMrreni accoynt deliDl the bal- 
ance of paymenls la es^^mated to be ZM 
E^llaf s for 1 97B Thi^ js a lower 
figure ftian thai of 197fi. although ^l is 
htgher ll^n m 1 977. The Irnbaiante is due 
pnmartly to the fact Itial econcimic reCOV' 
ery requires greater impofts of capital 
goods and ir^lermedlate input Jlems. In re- 
sponse, the bases have been astab- 
^istied. wflh Ihe participation of the privAhi 
sector, for financing pfpjeoi^ which de- 
mand domestic manufaciure of capital 
goods 

Industrial produetiori 

The indiiSfnal sector ij^ntmues to main^ 
tain a persistent and! hi^h rate of increaaa 
in production. The n™ first months show 
an average Incraasa of nune percent In 
industj^al proclucbon. a figure comfortably 
surpa^^ng lorecasts a year ^anigr 

Among the mo&l dynamic areas were 
pefroleum, peirochemicafa and electricaJi 
,pow^ EquaJfy ui>portajit advance wera- 
made m the construction industry, capital 
goods manufacturing^ adid durable goods 
Tlie prodtiction of perishable items, as m 
nonmal. has increa^ad at a ^ow«r rata than 
gross domestic produc^t. whpl# ii nag 
n^vertheleas mamleined a generally posl- 
live rate of ingraasa 

The rpte at increase in pncea Is laMi^ 
€nirfg. An Iricrease Of between 1€ and 17 
percent in prices for all of 1 976 is wen. 

The process adjusting pdces to cobIb 
and certain speculative movements thai 
are very difficull to control tiave been fac- 
tors In the IncrMae. Heverthetesv s^nffi^ 
cant advanc9i wera made as a rMuf! of a 
uniha^ attllyda oF labor, tarm and tHJ^'^ 
nass □rganpjations In negotiation Ol 
wages and pHcsA fts well ee in adhieve- 
ment of greater efficiency and fherefori 
inoreases In production 

An offort has been made lo protect the 
pun^haiing power of workers and lew- 
income -sectors of the population inrough 
increase In empioyrnant, oombaiang phco 
intfaas»i. adtuslmente at ^alajiam and 
taieee, cara in ihe renewal of tabor corr- 
Irveli and the promotkin of labor union 
and QQoper«ltve storae. 



Nation a uusji^em ^ jFKtiftVAitir t^im 



nEXICO*S RECOVERY 



WETBACKS, POPULATION 
AND UNEMPLOYMENT 



Thi% word from the Thblies ^nds Etrangg^y out al p^ace in 
Lha iB79 Intertac^ teMe^n Mexico and the Urtit&d Sla^& 
WJiw popujaS;jonarhdunemplQyrTietnt pn^ssufw first begari fofc- 
ing Moxicari Jbiace/0£r-4Eboref$— 10 bdk tor work In the tisldsof 
€ajffbmla, Tmxm and tai norlti as Mtchlfaii. th^ \^b&\ w0\' 
bac^ was applied bscaus^ supposedly fh#se mi^fanc womera 
Sippsd across Ihe borcser by swi-rrrming thd Riq Grande rtveirinto 

Today ifiare 4s no omnoiauon of wetbadc in me vast siream of 
Utog^l mdgraticMi crossing the border. Tho iLSidc>CMrrienled m- 
granls cross almo$1 fh^ entire terrgtt of the 1900-mire rronlisrin 
Iruidcs or passenger cars, afmt. by airpJaii# and probai}lv even 
by muli? or tj*cycte. Sorrie SOO.QDDio milfion Me^icanrg are 
believed lo tm aniaring tma UntE^d SlaldS every year Only 40 
tuLlem of the bof der are 9eographic«% diff^gMlt eo cmss, and Ihe 

5^ border psirol lftck» mar^waf ^ ^uipmant eo kaep dn 
«y@ on rnqre than a tew hundred n^teis 

Tortilla cyrtain 

An illHccmwived eiiort to sbw down (he crossings led to ihe 
oonlroversial "tortilla etrrtahi" dadfljon bife ^si year Slorm 
leriang vuas raised or strengttwwt M border poKttts iri El Paso. 
San Diego, and gthsr dtiw whmi tfwt l» iio geographical 
barrier such as a tiver. }^e^can$ w«re oftoh^ted by the mova. 
and v^hen Ihe so-^lled cyrtaln became an Issua ai the Jo4nt 
U. S.-Mexico negoliethong on literal immigralion, the project 
iv^ put an h^Ui. 

The Short- lived meaajr© did, however, home to both 
Countrre$ the tacT thai itiere are ^rong emoHonaf co-nnotatiofis, 
as wel l S5 sO'Cao-eoorHjmic rmpl icatjons, Co the mlgratiiDn of large 
numbers of Mexico'^ unempiioyed fnto the Amerltan border 



$tales. II al^ highlighted ihe ditiicijtty of c»nlrdfNr»g iha fiow— 4 
ditfloilty so greal That Presidem Cart^ prchposed an ernneflty tor 
pre- 11170 undo<;^umertt(?d gliejis as Che best way Id soh* th^ 
piDbiem. 

Tlie mie has lak^r^ on giganiic ppoponions i^lth the publica- 
tion of reporls lhal between «ight rnillion arrd X2 rripllion HIegfal 
oltpis, most of Ihern Mgxitans, are ^mq and wQrking in Ihe 
United Stales. U. labor uciJons complain thai jhis has tremen- 
dbus imp^d on U. S. ernployment, t^ecausi^ The illegal dll«fls 
take jobs from naliveia and dnvs down oompetitive wages In 
agricurture, The aliens are ^kd |o be t^unlpnsome on socraJ 
ingliluijan$ a$ well. 

Pill m n««4#fl ral* 

On the oih^f hiind, Those wrto encmj rage the Mejcfcan migra- 
tkDO believe thai Ihir iEJogaif mignsnts fill a needed roie irv tbe U. S. 
economy by doing sloop-type wofk ihal American dtlisens re- 
ftjge to do. T>iey beliffva also lhas the m^graton figures are 
inflate. The only firm slabsti c that about one million aliens are 
caught ov^ry yeftr by itie border patrol Qut sometimes the ^ame 
person ts caught, doportod, and focaught several time$. Man-y 
oi the migrants come and go ae3sona%H jusi as they did when 
She iKacem prcjgfam was ailwe Under this pnogj^m, more than 
40D;DQO bmc^ms annualty were allowed Into ihe United Scales 
legatly to do temi>orary form work. The pn:}gram was ended in 
T#64 under firB from U- S. labor unions, but the habit of coming 
and going to earn dollars lo suppiemonl lamfty income ap^sar^ 
enlly hae become n way of liFe many Memcen laborers. 

■toxtcM aafety valva 

The 9urg« of migrant labor rei^r^senlg a Gaiety vaPwe ter 
Msxlco'^ moat serious prciblem- R&pufatEon explosion. 

In onfy M years, M^xtco's p^jpuEation has more lhan tripled, 
from 20 fr^irion in 1940 ici more than mWlon today. The 
sfatlsilc^l average of more Ifmn thr$^ percent anriual girowlh is 
one of ttie highest raie^ m me wtifid. Durtng Presldeni Lopez 
Portilki's ^K-y^ar term, the nrgmber of people living iri MeKk^o 
will rise by more than 14 million. By ihe year 2000, Me^cM^o may 
have as many as 12C million inhabilanis 

Mexican spokesmen calil lha migration i force of rLiiufB afKl 
imply strongly that it shouPd not be opposed because of ths 
ctose relationship between Merico and (he United Stales, 

LooNng Tor a mora posiiive solution . JVIe^doan plannafs are 
stidytng new investmenl j^nd devolopmenl model^-s that M 
provkie more Jiobs by turning Mexico away from capjEal- 
IntanSive investment toward labor-lnteniSflve develq(]rn«n1 « 




"Confidence"' — Our Basis tor Dynamic Growth 



kuge^ prfvalfi CDmpanm Meideo with 

p&s» it$ capm m 60 pmrawnt owrvd liy 
Hl93ilcari ^fcihclclefs arrd ^ pweem by 

Oekma Mwiticmia k thg iucf ng 
DmfMfty irr tn^furrw and dM^rtiflcettidn m 
Middca''fl mArvmadti Ibrvq tidi^ry As ^11 ea 
in Hie figid of infef medliflle pBtrochamteib 

C^imwuc M^^Hims. *t\\khwmM Ihe 
pcneef of rman-mad^ f^bn-s in hAtnjeo, Fieft 
{fTDwn *ffb (He cwjnTry Today, rf B a 
diversified efiterpr^ unrretiaking importuit 
irive&tn>ent ^smqmrm wn«h cow ihfl 
ci^Bciiy iT^rewes h afi Hft curmfH act*v«ies. 
Ill mSMon 10 Mvoral fi«w lines of prgducsion 
in inlsrirflidlila pifirocr>€rr»cats and pJastHitt 

Altm The peso devakiatJon, Ca^m^o 



^^Qnorntc polcivii fif tho Pfrtax^ciiri ^dvQmment 
and Thd p««pan» thai iha Mexican pHvtite 
sact£K hA9 dflmonstT^itid to It The sk; pemm 
gnjwtti rat* oi ihe Maxtean GhlP" duFtrig tB7fl. 
Ihe oorHTQl ol mrtajtion. and tn^ c\\ fsqarvei 
whch p<ovickh ■ biy»8 lor Itig raw TtAtwIMB 9f 
CiJia/ieM Mtfwbii^a hive dftEmmlnfjd Stiti 
cofitdiance Ehdi w» h«v«> in ituct tiiiim of 
Mnxlc^ ftfid oJ oyr coflT(3«ny, 



lOH 



A Mexican tradition: 
Foreign trade. 




&y 1400 ttiB M^xom ware I rid log as far south ai 
Uemtral Am&r^&a, spanning both co^ellli^e?, and 
Bhlppifig goods deep inio the Ndrlh Armc^rlcan 
ccnlmtrvt Al ttig iif?ie, the poctiiecaB, or Iradesmisn, 
already w^ffi rn^klrirg ^o^n?, drawing coniracts ind 
Irnvtllng long di^slanc&ii. Today, Bancomer conlinues 



me Mexican (ridiUon of [or^ign trade, mth 6iO 
branclres troughiHil M^xkoand rc^rf^^snlative oti'ir'-^B 
and agnn^ias in Impoiistii financial arid tfai^e cenieris 
of ttie world. Eancomer offers a comprete otnp oT 
JniernitttDnal and E^ome^lk nflfvlcaii »nt! ^ip^rlbsa In 
foreign trade and InvffstfmnL 

When Ind^ng wMh MiitEco, conUci Banconi«r 



fM^rm 14, SlMltn 



aDQ Wrbhirv BO BiiilH lOtia 




BANCOMER,S.A. 



We Are Proud 
of Being 
a Part of 
Mexico's Growth 




I'^-j-CVKTd itiEi> Mctli;^ Tbry hM hrcA iducd 

The Cocis-Ciiia C<wp^*P^ 11 pfC7ud la be KuuH^ialcil 
»ijtti Eliidft fine of Metb:^ butinc-kaoaiL , 

^o\tc^ic% ocFtHltiiE' In offer ^nonoDiH piQfppfti for 
oiweitiiieiti mi iHord unique @pfnnuiijil«i iii ^g* iflil 

hMfifkoih. lh£ .t^>i^E:k:ifrtKIK of MfrtAH 

new 1(1 Mffk^i^o; i)^ cKpcrunefflidKin wiiH itirtmp 
laifining Hi s^ltbcrla ^ik^, uiil tin kkr^UipnK nl i^l" 

Caniei|DFaily , cnr i^hiintDphy \t to accelcnilP OOf 

(Winer tn tulftliini mw ncitf nr^^utiitiwt JAd 
mixkniitni imi nintiilHitlrn at n LFminita.' 
iltVFlci|bTHEif of McEicn 

U. T. Ckruit 

raE COCA-COt-A 1:1; POUT CORFOiUTIOl^' 



Reconstruction 

exchange controls, as have &d many ciev^loping cmiritriQ:! com^ 
Ifig undef inlt^ti&n^ry pressurgs. By E when capitaJ High! acceler- 
filed in 1976. prrvate seclpr credit ms-sd the vanishing poirrt. 
The ottiD^ Banco de Maxk^o with an (Aviou^ly ovurvaluad 
peso, was unabJe to iBoapfure an eslfmiifad $^1 5 biillon trang- 
f&rr&d abroad. Pr^idenl Eehevarrii was abte To avoid l-he im- 
pDgiEitjn of ^xcharig^ coniml^ but lln^Hy devalued the peso on 
August 31 , 1976 

Devaluation traymstic 

ThiS ■■ • ■ 'he devaluatiofi was traumatic M^Ktco had hal 
ihe pe -*ac3y I2 50 Ed Ihe dollar for 22 yeafs. Wien [h^5 

comefatgrte ^\ Mexican laacal policy fell, !ha mitial &0 pageant 
ctrop in peso value tD i9 90 t?f ought ihe CDuntry 10 a vlftyal 
siand^lll 

The inauguf al^on Joae Lope^ Portlilo as Ptesidartt qn Oo- 
COTib^ i, 15 76, began the lymarpuf^d. Lop$z Porlillo, whq waa 
Preskjient Lais Echaverria's ri nance minisier and handpicked 
siH^^sOf. immedl-Hl&lY signaied a rglufd to lipimofcy. 

Remark ft bl ft chftiiftft 

Pr«^den( Lopez Porljllo's success in reversing an apparanMy 
dl:»Mtrous course of events hast brCHJghl aboyt a remarkable 
chanpe loi Mexico'^ investmenl climate rn fust two years. From a 
roe*(-tionDm reat gmwih fate ol bamy 1 7 pefcgtit in the 
gross domestic produci bounced Uack !q 3 2 pefwrti in Presi- 
cJent Lc3poj Pofisllo's first year In office and to 5.5 percent in 

InflatnQfi IS stJII high In Mexico at 17 percent annually, aboul 
ckxible that of Ihe UnsiTed Stafes. but iar heiouv many Lann 
Amefican oouriines where rates abov# ICQ peraeni have been 
rec<]f{jad r#c<ntJy. Further, Devfd Ibarra, Me?itco'$ finano^ 
min^sEer . calks to a maxirnum jnllalion rate ol 1 3 percent in 1979. 
Many countries, de^eiopad and less developedi, hava higher 
predscticns than Mexico 

tndus^iftl oulput Iftsds 

Incr^aalng induKtnal ouipui wJ(i continua la laad Misiuti^'a 
gnoMVlh. In iJnaflrsl nine monlfis ot rndustrial production 
on avera^ Nne pereenl abqive ihe previot^s year s figure. 
Pelrplfium was ttie performitf^ M $aon as i^p^ Portlllo 
took ofiie^, he auihonzed a ii^aas^va ^xpar^slgfi pfogram for 
P^rnex, the stats p^troffiUTin monopo^fy. 

The stMl industry tiounc^d tjsck alg^. Tonnage rose 4.4 
percent m 1977, and a 25 percent increase is estpecKid fo^ 1976, 
with itie incfusfry operaling at amnios! fyll capacity. Ctmstruclion 
$hQuved naitt sig*is of irfe operahng ar 90 pefcenE capacity in 
1976, Chemicals were expecfed io ctoubfe rheir growth rpii? ig 
eigtit percenl and the admjntsirgtjon targoied el«lnc pwar as 
a k@y growlh area. Investing some 25 billion pesos (approxi^ 
nnaialy 511 bllbon U, S.) in 1970 ^ boost generating capacity 
2G percent 

PrQdi>ction of aylomobitea. taicks, and iiactCH-s m tjoofming, 
bLFt the indusiry tac^ aenaus problems as Uie government 
Slaps up its reqoireinentg for use 0^ domesnc parts and tor 
exports 

DraiiiaUe rftcftvftry 

These tavor9bi& (actors sprfvuiated a dramaiic r#ccvftry m 
h^xJco'i Tinandat system- Runs on time and sav^rigs deposit 
ei^sed. and the doli^riiation pewess was i:Lhsck(Kl fallgwing a 
pqrriqd gl great concern wfian dollar deposits were rising al a 
much fastur rato Itian p^so transactions. The peso rnioney sup- 
ply. however^ has been increasirig al a 3Q percent rale^ tndk^al- 
ng lha! lull confkk^nce rn Ihp peso Has not y^l tsean restored- 

AmMliouv «oftla 

Fhe 1979 budgel— ^Ifst step into the trto-yw r^eowety^ 
s^WfS na teldown in sirivmg for ambltous goals The t979 

(^oftfkmod lift pAg* fdhf J 
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The Administration aff Mexico's Development 



Hie Secretariat ol Programming and 
dyi:lget fs onB the most r^nily creal^ 
DftpartmeAls in (he Mexican Govemmenft, 

The amendmenti and addrltans in forca 
simsce 1 B7T fav^ this DGpariment a series 
o\ powera and funclions that CCuid b# 
symmafized in oi^e. lar^e, angle function: 
more eflicterrt Admini-Bifation of the dav«l- 
oprneni ot Me^iico. 

Tn# fe^ai frarrtework ihai created this 
ry&w Secre-^afpal permitted (tie integration 
olalf programirning, 5yE;l9etrrTg, eva^oatlon 
and inbrmaispn fynciJQn^ ihai wero dis- 
(hbuied arriorig s^^^araK departmsns^ m 




M^Lco'S pi^tQLi^ adminE^lj alive siruc- 
tuf e: ihe putpos^ was to treats a single. 
Infegrat^d system, as the besl^s for 
decliiofi-malcJng m the economic and so- 
cial policies set fod;h by Ihe Pies^dent 

Th^ Secrejarrat of ProgrenrimmQ and 
Budget has a narmalive and glofaaFizIng 
tynction for the PubSic Sector: coordinates 
ihe Kjnctions of the latter lo achieve cen- 
alfite-ncY with the- two mam Nslional pur- 
poses- achiiiv^ the nc^cessary rninFmiims 
of i^e^lare for Ihe whoi-Q population end 
strength e-n lihe economic independenc© 
of IWtexico 

The prog rimming ind pEannmg Is 
ba&id on a national inlormalion Byatem 
whrch rnakes posiibfe a knowtedge of the 
^Jt9lu« ot each acNvily that will be pro- 
'Wed, ^<^iilyetir^ l^e n^Eural resources. 
Id^tify ^reas th&t otier belter pos- 
^stalitie^ fgr gfowtti, detect defJCfenci^^ m 
Education, food, health and houfiing, also, 
^lyantifying unemfjIoymBTiI and knowing 
evoimion of ewery productive activity 

naiimal e«nqmy 

"Tnc- d=eci£ion ol orteniirig MeMicO'f 
*^nofny Itirough coordinel^ pL^nnpng 
^nd programming gf putriic activ>ll-es al- 
Hie Federal Governmeni to more ef- 
^^cienily iqce ihe ecorwrnac artd social 
Pf'ObtBms that ari^ from the modiflfni/a- 
^'On of the Nation and the rational e^loita^ 
I'tin oJ itB resmjrcea^ 

f*fannirtg should be conslrued a& e 
P^Ocesa con^equeril with the qhanging 



by Minisler Rlcardo G^llC1^i Sainz 
S^craiary of PrChgrrsmming and Bydgst 

realilies ot |he csourii/y, that delernijnes 
whs I ig do and how to do ii ^ &pane lahon, 
medi^um arKj long terms and fcis sphere of 
action includes the nelifjnaU inTer- 
^eclonal and regional planning. 

The model esiaJ^iii^hes sevldrs that 
classify by type of acdvily. all lh« O^mn- 
men t agen des and p^cea ihem under the 
respor»3ibill!V o^ oriii or more Agandes. 
named 'secic^r heaila 

This programming atlernpts lo provhde 
more ord^ arvd clan(y \o the joint ded- 
srone Qf ihe public actons. 

it ai^D Nni^iS. in a syeiemaiic manner; 
formulation ol short-rar^ge ec^nomig ^d 
soc^at poircies wifi the budget, in o^ef ta 
belter use ihe existing resources and or« 
gamaation 

UlKewiM. decisions are made on prior ^ 
tly are^ To prepare projecls ihQl wiW pron 
n^iD ^0 de^vebDpment. laking anto ac- 
count the effect GcvernntantaJ actiorts 
u^pofi aD sectora 

Planning is mandatory for ail Govern- 
ment agendeisi agreement heve been 
entered upon with State Governments of 
the entire Repybllc ol Meirico and also \o 
induce the participation ot private enter- 
prfse 

A Budg«t(ng T«chniqii« 

One ol the mosJ jmportani changes in 
Mejiican Public Admsnistiation has been 
Ihe iiti^^ement^^jori ol budget systemi by 
programs. 

IhB need for greaiar efficiency m the 
allocalion of nafjionai resources, bfought 
about friia budgeting ledinLque, m the 
basic instrument to schedule adicsna and 
fustify ejtpe-n5ff5 by results- 

In acoof dante with the Mexican sedo- 
rtai model, ihe coordinators ter ^ach iec- 
lor, jointly with the SPP, prepare iheir own 
pfogrema and aet forth the range of 
budget limits they require m the ass^gn^ 
m&ni resource allocAtion to esfry out 
Ihe&e programs 

The budget it thus conceived as. a 
document wherein the eoonornic and 
polirti^i Philosophy rs integratid. aefnre- 
Sffen by Presideni Jose Lope? Portiilo. 

Thm Budget tor 1ST« 

AM the experience and advanoet 
gained in the Impiementauon o! ihese 
iechnlques have been apptted to Lhe new 
1979 Faderai Budget 

^is structure fefi0<i$ the ptierltjei of 
food and inergy, preparing Ihe Public 
Sador lo fat^a and soiva the pmbtems 
irielirtg from int current con^tidaiion 
stBflB of &ur eoonomy. 

Prionty a^aigned to food production 
doea nd, however, mean leas atientiCFn lo 



the oiher goai$ tpr public weitare The 
1979 budget ti the beginning ol a carrv 
palgn lo solve prDdlems Jn heald^. ed^uca^ 
tkon and housing 

Creetlon of employmeni sources v^n 
also be promoiad. lo achieve a sizabM 
reduction in unemploymeni siiiE affln^iing a 
large nurnber of Mexicans and, thrtjugh a 
cu^^acK m inllalhon, n also seeks to pre- 
vent the deterioration ol purchasing 
power Mexco^s working classea 

It 1^, financielly. e^und budget, smcait 
wiU be covered wjI*^ non-inFlalJorwry re- 
Sources. Taken from Federal and Stadte 
revenue, from mtemal $iiv(ng^ and Inom 
ihe r^it$ o} the balar^e of paymentSi, 

The amourii of Jrivestmants ^s increas- 
ing sufficiently to generele a dynamic 6^ 
led In the national economy. wrir»out pro- 
voking inllatH>n. 

it is also ejcpected lo eliminate and pre- 
vent bottlenecks m ihe supply oi goodf 
and servic&s. ^^poc»4iMy ibood ol* a 
straiegic innportance Tor the operaEl^ of 
the e^^cinomic system 

on IteMUfc** 

Tha confirmatw of r^w findings or hy- 
Ptocarten reserves, aikciw us lo state that 
ThtB country has sutfldent gas and oil re- 
servos to cover the needs, ampty. until the 
next eenlury. 

The growir^ enpons contraded by 
Mexico with othw counlries will yield In- 
oome iti^t it iniended to tm ai-^catad tot 
the impEOvemeni of other sedors of our 
ecortomy and to create Omploymeni 

In thi$ regard, aevera.1 programs hav$ 
already baen drawn Idr Th^ iron snd capF- 
tal good$ industries, ihe cornerEtones kti 
our develop menl 1"he intention n to 
seiiecl the most suMable techno bgy by 
promoting imparls lh$l w^li increase prth 
ducfiMty 

it iis believed indispensabio that 
technology. Hnancing, and capttal 
ln:^m deveknped countries tbw lo Mexioo 
With reasonabie costs ind cc^dirtkins. 

The agficuHuraf and cattle sector wili be 
Ihe kiundsfion for the en sling infn^truc- 
lure wHi b0 anlerged wherever neces- 
sary. Agro^induatriflS will be prornoted 
pinlly with the deveiopment o! smalF min- 
ing and Industrial oomp^niea in ord^r to 
d^eale a surplus ol j^sw and tam^-finished 
msteheia that, through exports will show 
e favcireb^e impact on the balance of pay- 
men is, 

The$fl, in. a broad oulNne. are lhe func- 
tirons and cdncems ol ihs Secreianat of 
PnDgrammung and Sudgat^ng, prograjn- 
ming and budget^r>g for ooordinaied Na- 
tional Oevelopmeni under my reeponBi- 
bitity* 



HEXICOT MCOVHIY 

OIL— MEXICO'S 
BURIED TREASURE 



MgxbQo, since 1975. has bwn dlacovionng tj^ ai ^ pac^ so 
swtit t]%al re^rves havo pmctlcaJky cloub4ed each year, a rale 
Pr^add^nr Jos« Lgpe^ Porliiaci de^nbes sen^tioriel 

" Me^iCD has proven rossTM'os of 20 2 siUfon barr&is. pfobsi^i^ 
m^Tve$ of 37 biiiion biuTaii, An6 patanu^l r^servas of rricre 
200 billiori barrels af hydnoearborw/" the Pfesicient ot 
Mexico reporled to Congffm in tiis awond 8tat@ of the Union 
report Seplember 

But a mof^ t&CBnl find, asumat^d at 106 &iion barrels, in ihe 
GhicDntepec casm neaf the norrheasiem Mexico oti fields st 
Tgrnpico, piompled Presjdeni Lopez PortiSkJ lo th^ natiqn 
th^t oil '^maNfl'S Mqxica a totally dlflor^ ^nlry Uow iwfial it 
was |usl tu^ ye^r^ 

"Sn jusl a f&w months our reserves havechsnged Ifi ftrriiwed- 
pbl€ manner V\ie fiBv^ had to <^Hy and ^hi^ntlcate Itigrn , That 
pLrtg ti3 in a posiEion of oil prodyction mat for the first time in fhe 
history of MgHicD. pennitft planning a modal lof This country ^nt^ll 
ifflo the nmt cenlyry." 

Svlf-sirfficl#fit 

What do«& pur oi>l m#an? President Lojpez Podilks asked^ 
rscently. His answer: '"We are setf-syffloent linanciafjy. W© no 
longer need to ^3lf lor foreign financing to expfi^dC ouf natural 
resources and organize our soc^ty.' 

The bonanza^ line Presidenrt satd, alko^ u^ io of^ani^e and 
generate empteyrnerct from now ta the end cil the century." 

Oi^ he ssys, i& th« fundamental fo<^ po<nt for industnoi 
de^elopmant Mexico. 

''Deveiopnusnt hj^ 10 bs based ot\ our r^tur^ resourGe^ and 
^Bi frmms oil and ol^^ mi nazals. It has to be onented lo 
gsr>ef ate emptoyment, has to rd€olvi basic proWertis ol provid- 



ing low-co$t basic goods for a popula^n whose curreni de- 
mands ajo not pcQsenlty mot by pfodwis be^ng offered at a priOB 
higher than ihey Cin pay." 

Mexico naiionaJlzBd its oil in 193$. the Tvrst coyniry In Ihe 
uvO^d 10 do so. The r^s^rve at that time t .24 NJ^n barrels. 
From natkinatljation until itie Munfry uaad ail the w\ Jt 
couKd produce- 
In tt72, th6 discovery of arldltion^ p^itoleym boosted pro^ 
duction to 50C.OOO barrolis a cfay and by 1=976 th& figure 
ri^^n !□ 0DQ,OOO barrel^ diajly, Production re^choij 1.5 mitliort 
bairafs dafly in Decamb^t, tfTS. 

Major disco v&ri«B 

New disco venc£& m recenl y^ars have been stalling. In 
January, 1 P?B, reserv&B reeched a total B.S bllHon barrels in 
lotat liquid hydrocarbons. By January. t977, Itiis had aln^t 
doubled to 1 1 2 Wlljon ban^els In June, 1&77, the eslimate was 
tngr^a^od ta 14 billion ba/reli^ and In Sep^i^mb^r, Ihe 
Presldeni was abie To report the 37 bil l ion. barrel reserve figure 
and venbjre an esbmate of a* mudi as. SDO billion barrets 



El FiM 



HERjCo-s ajnnsNt aho * 

PBOJ^TEil NATURAL OAQ ^iUMES ^ 





Thi& was before The ChFContepac Jscovery. 

When President Lopez Portilio look oMice Jn OeoembarH 1976^ 
he appointed BS-y^af-otd *k5fge Diaz Sof rano, a long- lime Irii 
and successfuf bu«ne$$nrian. to taKe charge ol PeJroIi 
Me^icanos, Pemea. 

Mr. Oiai Serrano, wtws sliudied business adminisltation In Ihe 
\J. S., ha^ im planted rii^ awn ^snct or aggressive management 
on whal hai been Mexico's larg^t bureaticrocy . Extensive new 




''Confidence In MomIco . . Js Ouf fouridation'' 




Amof^io Goni4tec M#ndQ7fl 

FABJIICA OE JABON 
LA 

S^A If* C.V. 



curwt Bnd fylmv flctmomic dwatDprnent. 

''O0nri<h&nc^ ' — [:43in:&d«r^e m MexiC'O i btwA; 
In insnfcjitens, in tm gownm^t oM&laH- 
md in oyfie^w*— to in dsmofnf iralod by 

l^^iGiydlno tw pwductivfty of my ^nt^tpr^. 
«dblo Dftv, iottps and delvr^is 

I SJT^ p4@dS4d 10 ivpoit itiat n^eli cenftdance 
haa been fe-«aiabished m ^4tKco tMfyq (he 
Iniilvt two jfAN Qf Tttfi sdminisiFBiiDrT of 
PiQSlderil: Jose Lope2 PonyiO. The crl*i» 
loilDwirtg lha {hho dsvaluat^ovi lias tpe^n 
Opmp^^P/ Overccvn«, owing to MfiMJ£o'-s 
natural and humBn r&ftoyr€8s and, of cmrrsg. 
to the fecowy dI conidende 

And wfiita Apan dbosni alto^y an analyals 
bmtf upon economic; f n c tarfftH n aurveyi, aic , 
(ny-Mffpriae ^ mpmmnt^m of me many 



whch ar^ oontinuing It) trhvftii snC n&inve«t. 
IVhy'^ Simply bacMJW it l« t^oth a chiltange 
wid our mBpomijIlty to pmduc« mofe and 
tniAt<& nscft iwtm, to Ov&rcorng- any cn^i 
suHi^^d tiy JTty countv- 

^ wsii To Oidd thet the CDfrr^Hilitioni t^fwuan 
mf co^nparty omf tfie U.S. Hrrns 
manyfacturing tlio sama ino^ a riaaihy 
orte, A i^al*^ e3ffTipoi*ion for fmryim 
irv^lLiding "ttie Mi^xican cn^rmimers. whicti is 
carried CiU In iha bad of wKftion^. bacauu 
wa all raspeci ihe IfMri and ttvlf Inflliuiiorul 
^^Liaidion^ 

Theri>fc}fB, I boU^va ihsi ttm lime and 
cllmale ma e^^^FOpriattr lor nathort^ and 
fofBiyn invdslnwit^, h«v£bln ogr 
lUpidii^al-poiEcal frBme. to ob^aiti a rnijuBlly 
enrTfal^csai ratum for boin trt^ Inv^or and my 
ooLiriferv The foyndKtion Of sudi 
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"oportunidades" 



something that Mexico 
can mean to you. 



Mom lnl«ri/i(liiianal buBinei&&r7iun i^ra diatcivvMng ifiiil 
hAHiico m n find of pfcut EHspafiunii^o^ r&f trecNr i^d 

Hav9 you mod* Htft dlicoviry? 

Th« liif«iiic«ri M«tkirl it indeed H ricti fmm 
Toi ' '-'ii coumrv offers n w€al1^ ot 

rftv. ..ifcdflr^? f-n-^rr^v siHjrcfl* nnfS m 

lor J .. . -■ Ihflji B . 
o&{jnrpi#t tnd rnt wiraJ US 

imgrtcisP to iVrnp i| ftlj up. 

U^xico {jliora nigrtiiiitanE 
If yoy'ra thinking of tJCpanding. 

M^MicD. With a dyrram^c {^jcpiin«^ing ecsnp^y can 




In Bamio Nii^ianal dv Mtxico E^dniiniiiMl ^cmj will hn^ « 
A Mttxican bank that know* Mexico 

m 351 4: jgtMJsjl Mexico 

A SeeVte* rKllft jrk still ^^a^^ducuQtl, Oul II 

€D>rrtfaBe m doir>g . ■ . . 

in ^tm^f^Q w^h Mi«.^o.Bitnimitii liat Ml 10 

9!&5dilj tnc'v^'. i^eifi(sljc>niiJ 
f*cjf^^^&ft We ha^- -. in Tokyti. 
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Banomux 

Banco Itacnnal da max icq. S.R. 



4 mi^4Ti tJHSllHi: «>l4fir4u^rh|^ 



in MfG'iif.o Bifida Ndt^i^nal S.A mi^rriaTiOfiii Pt^micm i« C410I»ca 44 Mu^d 1, D f 



Time for a 
Fresh Look 
at Mexico 




diico\i&j^ tinMJ prtmLsitra wealth, ite MtstkMO. 
c^imfmy m lufning ifn^mif The nMo^itnt^ amooi]^ ii 

reeovifjin^ ccc»f}^y Jimt the gjtiwm^ naHMk-c-lt» 
nti^i, Gf^rbfr Pf^it^si LiDntiDucf la ini'vait juid 

in M«:c![:o. 

fifiarMmtry of ptuth^mi quiiIiEy' bofay load ktt ifan 
rapidJ;^ fn?win| nufiel ms^ ciuf confldmv lA 

(if cifiM HivciierwfTii 

R, lE'i time PiH Hiiyiy iil i:iur >ck|^iL|fU£t Ut ibe 



TfvHfPCf Jo 



Reconstruction 



^'cOrtfi^ysff from" psge f2¥} 



budget i$ thQ targ^st in Mexjcq^a history, 1 . t34 iriNion pe^s. Or 
about $4S.S biHton al currem exchange rat^isi. 

Treasury MIfiister Ibarra says main Ihrusl will be Iq cut 
tseck unernpfoyment and provide r^eeded services lo tha grow- 
Irtg population. Primed by an increase in \m rsver^ua^of afofvost 
W percent, fedi^al cHnitlays wWl b^ u^ed la ^mi^ Jobs in public 
works pncieds, agricuEture, and iivestock, and oislablish in- 
depth fiscal rehsrrns to govern oil Income and ^^m\e a finandaP 
pJvcl for Intematlaridl bus^hes^ deals. Mr Ibarra says. Top 
pjlorlt*ea v^JSP go lo agncuirure, agfo-indyslrtes, m-bond fn$r>- 
yfacturing plants. th« hshing industry, arid frrigation projects. 

How wNI Mexkco finance the ever-increasing cost qI recovery 
wd reoonstrtjdtlon? Not far in srie fijrure, of oourse, o^l export 
earnings wiH taka cara of many naads now covered by dsficif 
finanoing Prestdanl Lopez Porrillo. m ihe meantinie, i5 hiking 
tajses on uppcrr^evel Incomes and capital gains. The (irsi ad 
valorem cusloms duties are beirig applied, graduaily repladng 
the rmport-llce^^&lng system. Abqut halt of the Hems on Ihe 
Mexkan lanff sch^yla have already baan e^cempied from im- 
port pemiit reqiiirenw^te and new diLflJes applied ln$tead The 
tariff system ise smppos^ to be entirely resiructured by 19^ 

Adrninlslr^Uve refprms. a aiip^ternlsm lor cleaning up a slag^ 
nemt and sorra^imes corrupt bureaoeracy. repre^nl another 
move by Pf estdent Lopa^ PoniHo on Ihe economic chessboard. 




A paraJteJ effbrt to rovitaj^^a To reign trade, loreegji investment. 
3fTd the balance of ptymenls rounds out Preeident Lopez Portil- 
lo's recpv^ prograrn. Mexico'* trade defidl Improved by 50 
perceni to Si 4 billion in 1977. but further improvement f^TTOl 
tikePy- Devaluatfon, restncted governrn^nt i^Kpenditure, and re- 
duced domeet^ demand and production contributod to tha Irti- 
provefniant. Aa the econofny p^cKs yp again, these factors are 
easing Qe spile a counterbafantirnig Ti$e In pet roBeum a x pons to 
«t>OLrt $2 blNion In 197S, the Erada dafldt is eitpect^ to climt? 
back 10 aiioul billwfi in 1 979 However. Ihe picture In bolh 
foreign irade and Investment m ppttmtstic. 

Eeonoiftle erlsii ov^t 

Mexico's economic cnsls is widely cionsid^rsd lo ba ever, in 
ine light ot Pra^deni Ij^pei^ RO'rtil<lo's success In subduing a 
near -c atastf cphe 

Belli mo public arid pnvat& sectors are planning for a fulum 
lhal Includes rapy econofrtc gn^^wth, reduced ur^emp^oymenf 
and yndetempioymenT, and the absence of a toreign e^cliange 
bottleneck. Oil revenues will fuel Ihe recovery and reconslfuio- 
Iton. HowevHr, Preideni Loper Porliffo has cSos^ly deflriedthe 
way that oH revenues will be used For new InfraBtruciur^ proj- 
ects that lend to improve the stanctard oi living, fof expanding 
existing Infrastructure, and fbr technieaJ and r^^arch projecis 
I hat spur Industrial and rural development. 

Wrthln these dermitions, MejtIco apparently is on Ihe way into 
a period of solid lor*g-term econorrtlc growth and political evolu- 
tion. Aa Prestdant Lopez Portillo made dear Just t^fore his 
inaugurallon: "Thi^ country is not undardeveteped . . II f5 juil 
underadmi nisiered, " # 
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CONSTRUCTORA 
NACIONAL DE GARROS 
DE FERROCARRIL S.A. 




The most moddrn design and lechnologicai capabilities of Construdora Nacional de Garros 
da Ferrocarril are incorporated in ali the units which we are now exporting to clients in the 
United States We have the capacity to custom-build freight cars of many diWefent types which 
meet aJl standards of quality, safety and interchange as specified by AAR. ICC and DOT. 
Construdora 4s ready, wilting and able to serve your needs. 




Av. San Lorenzo 925, 6o- Piso. • Coi. def Vafle - Mexico 12, D.F. 



MEXIGCyS RECOVERY 



on 

fingfcn&ertng stutfies. aJcog *ilti gmady IntemrfiBd exptaraiion 
tliroughoul the nation, have been fesporuitsS^ the ^^r>g 
reserve figures. 

Hmw dBv«lopin«n1 progr«gn 

Presid&nt Lop^z Portlllo al^o^aundiod a S16 blllk>n. six-yaar 
dovetopment prcKjra^n aimecf ai increasing daily ptoduchon to 
2.25 million ban-els of 0(1 and 4 5 Dill»Dn cubk: f&ei of naturaf gas 
by 1&B€. Producllwi ^1 thasa level? vi^ould enable ^kico to 
eKport 1.1 rniflion ba/r-eJad oil amJ up Ed two biNlgrs qybit; fwtof 
gas dafly Thy^, 1 MO m «xpact wnings alCKfia could exceed 
SQ.S bHIbrt (U S.) 

Record Dil pfoducl^on of l .5 mrlhon barre^^ daily in l'97& made 
potentfaS ejtp&rts of an average 423.000 barrels daily, but about 
400^ cubic fe«E of rhe £.5 WlWm cub\c lm ilflfly gas produc- 
tion tied to be flared tmcmm of inad^uate storage and 
sNpping f^libes^ 

M#iil^o now an «xpoft«f 

Ffom an importer ci petroleiiFTi less than ten yeam age. 
f\tej(ico has become an eKporteir. At Itie end of 1978. MeKico 
was eicpoffJiif) a EoEal of 4m.00Q tia/refs Qf crude daJly to rhe 
Ufilfad States, Jsrtel, Frarra, Japan. Spain, artd oEher natlo^ifs. 

Mr. Dia^ S^rreno use* words lite immense ar>d enorrnous in 
discussing Mexico's kndustria! dev-e^opment needs from now te 
thu end of ihe cenlury 

We r^uire hmvy IndMsffy products and pipe ajid an Impo^- 
Ear>l number of faqtof le^ to manufacture fhem ind a steel Indus' 
try onented toward larger and mof e sophistitzaietj instsJIation/' 
Mr. Dla2 S&rrgtno said recenity. 

"Indusinal development w*H go on for 20 years, and during 
\im psrlqd Mexico will Jrnport unprecedented quantities of 
heavy equtpmenj for its lactorles and votumesviniliout parallel erf 
frnished products a^ its r^$c^^ come en s^aam." 

Meney 1m InvvfttiMiit 

And he $aid thar Jn ihe neifi rwo decedes Mexico will not onfy 
be the customer with dte ri^aources le pesy lor these acquisitions . 



bul atso i^ll invest in industrtaJ growth m an unprecedenEed ra(«^. 

'Tedo <t we wilf have to improve railroads and port^. end build 
sitlps and raifroad e^^uipment/ ha said. 

Mexico ^ expanding instaJlaUons ai pofi in S^ina Cru; to 
mcrease capacity for cprgo and for oH e*pOfl£. 

To devetop Mexico's o^l-r&laled mdusEnaJ ba$e over l*ie nexl 
SO yeafs, Mr^ Olaf Serrano will fnvite Mexican private entarpdse 
to partidpaie as broadJy as ii OAn. 

"But the pre[6cls aie gigantic, so i1 locaJ capital does nqtoome 
ftmsrd Of cannot be lourd for this type of Investment, the 
government's IMacional Flnanci^a and the Bani< of Mav^ce will 
develop iins^rumenls thai can be ODmbfned with co-investment 
funds to carry iiKjt these projects, tiiey would, m effei^, become 
the miasing "Mojdcan partnef 

Mr Dla^ Seftano i^ intiansely ^are of wohd InEer&sl tn Mexi- 
oil. ""We ha^e sj^mathing m greit demarxJ in the worW. In 
Japan we are making coniracEs for Muk^co's indusErlalization 
that are significantly advanta^jeous, so we have a very good 
reason to sell to Japan." 

Bra2il r^cuntly signed an agreemeni Wflh Mevico which wiW 
involve a maior trade exchange including purchaw of petro- 
leum products. 




Many buyw s 

ReSemng to prospective custom&rs for Mie^^oan ofl from afi 
ovflf ihe won<;J— who are currently beaiing a pa Eh Jo MeMaco's 
c*Oor^ep"lh0 head of Pemox says, 'We have vlsjtor$ from so 
many countnes wtio wan! To buy o^l Some ire here because 
Ehey are aJ armed at Ihe situalion in iren and the Uiddte East 
They want Hi buy, s^-er^ng In TSI79," 

Ther> he i^dded: Thiis sNuaUon is diffiajit lor us b&cau se we 
have old cfienta with whom we have been de^iin^ ar^d we 
cannot drop otjo citont fo# another " 

One of Eh a most discussed aclivities of Peme^c has been ils 
prgyect for (tie dinEnbution of its naeural g^^. now avaiFaiiHe in 




Ford In Mexico — Production Sinct 1925 



FQflD MOTOR 
COHPANV. a.4L 



M^xnco iuccess^ily m^va^md from 
lEt^ 1 9W deviknilQn and tinrs ^ tiii 
Donfl>fktrKQ> flmmg ps^v^tiiiififpfte Jn- (he 
QOyrrby 19 ecgporny and tli« MMty ol lis 
poMcfll gyTinifrt 

AJthQugfi tfme ar« «f ^rr pfyWerns lo 
K^M, vadt naturiE raMurwH i wbH 
developed infraaHnicturt, end a Strong 
dwetofring mdijaiirial ba» sl^odd oorirtHJbg 
40 Irnportart gnTwtli opporiiinl^ in the next 
dscwle. tliemn^jmot^Muttii^ is 
wo^ng and at achtevBifittiM oxc&sd aur 
pro|ectk3rt4i of lud yaar 

SffiGfl la^S. Fonf Comp^rr^ hm 
pfWided thi best accepted [>rDdudf ri ttie 



marfedfl, 4^pAndgd Bi flpnrailon^, trak^d 
pMmmei, aixj ccittrlbiJlid to Eha rnduseriai 
i*ev*Tfcipf™ff* d Ma^ih^gi Cy pf■o^^lc^J^g technical 
fla^stanii:i;j to ^ 2O0 naiHjnal fuppiitrs. Thtt 
cettif^ it4f prwnt s^udylna prQjwpfa 
^ fiKpanslon. Irttegi^ion and oApott 



im 



FOREIGN TRADE AND 
INVESTMENT 



Th^ rules qI \hB game ai^ changing in M&xli:iin lorelgn trade. 
In keep! r>9 with Mexico's roJe n«xt pu pgwisf , lib^raJizatkMi 
of Import fuiei is just b&gjnning. Th^ goal fs to ailmiiiatfl prdiSK^- 
tionism, £i/id eventually mak? both Irr^rts and exports more 
{^mpfiitihra In world maricels 

By 1 9fla, t^l^i tariff Aysb^m conlrcan ing i mpoils ts &S(pect&cJ to ba 
compfately restructured. As pari ol Pr^^^dent Lapaz PortJllo 
new focus on r^iSijng Me^ttc^n Industry lo world levels in pnce 
and quatl^^ manufacturers wifl pradyaUy be l^roughl out trorfi 
under Uie protective umbrella of the currcrrt sy^l^m Ikmltir^g 
impons^ by quotas and Nc^nsfng 

Alreaiiy . rrcir^ than hair of Uie tarifl dassiticaiiGns tiave been 
eNminated Jrom impart permrl ffiquiremems. So far, however, 
ihoy are mostly raw rnat^als, agriDJUural goods,, and lumry 
oonsum^ items, which now becorri^ ^ubjoci higher lariffs. No 
schedule tor evenly^ lowering qI ihe laTiff s has yet been lormu' 
laied 

Bui oventipffll tartrf reductions, as Mexican pfoducis become 
more eompei]tiv«j w\i\ aase tha mechanics of importing Into 
MEXICO. The presoni cumtMrsomfl end bureaucratic Ibcen^ng 
syetem funcllor>ed reasonably well <or four decaEjes, wh^l^J 
Mexbo pursuod tho import-substiEutiQn model of Jndustriallza' 
l^on^ This modmt ha^ been a Third World lavonte u&ed by devfl^ 
oping cCMJntflas lo protect JnfanI Industrte^ eigalnLSl (oreign Im- 
pons. 

Itom««tlc opiMsitlon 

Such a ctiengi«. howiever, meets opposition from domestic 
prockjq^^. despile Prealdeni Lopez Poftirlto s didum th^ devei- 
opment should noi be i^miled by proteaioni&m of whsiew 
type,"' AcH3rdina-1y, while a wtabto atari hae been ffifldi^, 
Mexico' ^ pciliDy or carefuE protection ibr domestic frtdustry Kks 
Tffit been basically changed as yet 

Tho UnJtad Scales oonlinues id be Mexico's best fading 
panrter. Sitting on ihe doorstep efthe wood's biggest consiumef 
mari^et Mexico sends on th« ^voragt &tou\ 60 pefc&nt of its 
exports lo the UnitcHd Slates. In \um , Mexico ranks fourth amof>g 



y. S. customers. Efforts by Gtjrniiny, itie Uniled Kingdom, 
Frfl^iC^, J^n, and Canada lo build mP trade have been only 
m^ld^ successful because of the U. S. geograpti^osff proximity, 
wqr servicing possibilities, quality , pri:^ edvanlage due lo th$ 
•dsltaf itecine. BS well as iradiEional commeroal and iinarid^ 




U. trade bmlmnoe in 19fl0 

The Unjied Slater tor a Jong iimie has hod an appreddlsta 
positive irade balance with Mexico, but tn n^c^t yenrs this has 
b@cofn9 ^mariar. paradipxJcally. «von as U. S ftxpofts h|iv« 
continued to mount. lncr^aftingM<3xicart petrabum expofia are 
responsfcb^o for th& trend tcjwgrd eqyialily . and 1 9iflO rnay be tho 
year in whidh the tracia baranc^ becomes positive for Mexico. An 
agriculluraf surplus, and the posalbiiily of tourism {laming^ of 
nearly $3 biHIon Irom the expect&d 3.?8 miflion louri^. add to 
Ihe favaraW^ tr^do proipocl^ lor Mexico 

Oesplia thi^ swi-flly chan-ging econorn*c scenann, MoxJco stiJi 
r^mrm sub^tanl^^l bre^n inv&stm^m to create pbs and ^c* 
qujr? (he tachnotafly to bmid a modem eoorwmy. 

Foreign investment has be#n a tender subged. ftrHj a conito* 
v@rsial one, since the end of World War \l Mexico alterrifflePy 
ha$ welcomed dir&d foreign inveeiment and then, yndef 
nation al^st pros&ure. pfaci^d bi^rriaf$ lhai sharply timited rEs role. 

FMft of f^r€lgn Irttf^sttnent 

Opposition to toreign inv^atment has in part OD^ie from the 
donW^c pff val^ ^edor. seeki'ng lo protect its own invesimgfil 
from lough competition, as well &S from uthanalior^alistic eoor^ 
omi^ and academicians who Kave tieen rnfhjsrrlial In iormula!- 

fctvtftfrtjffdj 
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Investfnent Oppoftunities 

TTi« economy d U^^ico h^ 0^%£sd «fid 
is nM ex|»fiding. PvotpKtt Itnr en§Qing 
grcHMth m ixcttl^ In vtmr ol; th* AxfiMDd 
ooniiiuBnoBi Of sound aconofnic 
mgnqgermnl: im dev^toprrnnt and 
oxpltalation or rvaiuraf reeomeein md ttm 
fmpfwefwir In pHvaia pocrlhtem. 

M^lw'g fomwtid M'llally: growing Inl^ai 
wmMi: Nilonc nl f reedOfn of curmfycf 
axchange tuv6 cap^oi forriilteAC^ . aw 

Tht MfexiCAn gcrvt^mrrrtrnd tvm dwly 
fitntad It3 wish for inv^istriieni [MulleCt A (tial 
ir^ud^ imports fin0 will lanE^pl a b-arwlir Of 
tBchnoto^. Ttie govonirrvfii will j 



irKfiryA^e^ lo encoufag# bfliance in Ih^ 
gcc^gfiplilt Hfefibutijn arid OTnp#fltfvw*5i 
oi Its ii«3usiFy if^ warkJ impels, 

Aims in which fgr^i^ri inmtfwn n 
eipeeial% *anE^ by m ^imnmrm^ #f 
hiBtIca arv tocondary pi^cchHWDM c«prt^ 
gm^ prtd mlnirtg. appanunifi«i oiHt m welF 
Ml oth^a^ ftoidt ineUlnfl th# iriAmifActuPt 
fiutomothire comparMiilK 

T^oiiia opportiffiAlBei as weli ItAfixvio s 
appliCKblit ffrQuMloria and pouM 
moflrtM*, dMn* enliil by 



Nation '£1 HU»iNEas KifJtitirAnY i^ie 



Our Foundation: 
Mexico *s Political Stability 




I believe Ihc cn^iTiiniti£iifi kit lE^etun m Mcmi^a 

HlNmllfifidl^- the flmikrEKnlAl nciaSft^ of tht 

Mcxicun dcrd£^rBt-7 dunnj tfn: pay tudJ i^ceittu;)'' 
Mitical ilxblklt) 

guadnMrc kir assf nmbr Kid ■! Dndttt^tftf cahOf erf 
£<:oniHii iL wcvyety dueid^ lioi tw-i? y^tfi . 
Hvwei-er, ^jjcei ii noi i eaufiny fur i?p|i(]tiiumm 

nmkm. hu bsHi uid cqminiM:i to fet *nc of ihc 
c^RtiUpi which ^rfesii !!]£}«£ ^'un]^ *nd n^ift 
apix3rtunrtBCf In fcnl mvtflan ind qualified 

m n w^^mmhl to ibe unptmaicic erf McKicy?> mdiikifi 
gf patBiaiV iiabllJt|ii . Such iiMnilty prninpii my 
c^iitui iivciamem ^ itos gs^p *hki^ icnei 4 
cmi'^K^^ of Mjrut^o i |niHirii3f Aiuofijil ^m&ny 

oipitil'i Ije^fjtJ diuml^ £irui^ iIf Jfi^ixev-i nut 

2 tffks, S. A . — sJne ^^i^rli ren*J4nm(A located ^ 

lluOcEKCed uilh out ict&iL cfatgi. 

4 ^it/Wtirmbi d'^nsiAr, i ,4. —ten cmnppclic p^uniMCiet 
Mdditod wIlS] Okfjmtr ^hiiia 

5 i^CKdiae lAd undici pkMsn wiili 

pntdiKti. 

Sji^ — ttiFcc phunruecQllciJ litoiitociti. 
T intfrmiim. ^.A — ofic nujiufKlunni plnit f>r 
cheiilkftl^^KimUKryltAl piudiHli. 

i £>^fl ^^if^iUK'it, % A Sm&^afpm Awsmatmri, S A 
MDd ii^jfvjfj|fjf,^rf.i ^nrtimnwoj. S.il ^-dtou 

CHr^ller uid E>iei^un tiwi 
Tlip pmp of enlrFimwf* (.urrEnJly giii;ii|<i>l ft ,20(3 
penplt £wifii^i;MbL< U3 ^tifuct)'i puHfJsil ilihlllC)> 

iwpjnrti ii*kh iFili Wile 3,i:?CO ikkfilkmail Jol» dratnt 
dK edmlfliOmkM t^ppafft Ion? Uaptl F^niU« 

C^ntIhi^ iff fftr Bwint 
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Critidsm hingea around tear oi ty^tiGsswii doniinaticm qI ihe 
economy, espedaHy by big multinational ccfnpanles wtio ^rcidfc- 
tbortalky have been Ihe mv&stmenl barfers In Mestlcq. Oppo 
neiitJi also argue Ifi^l tJio co^t of ihe- leK^tincbgy mirc^duced ts 
excessive, and* itial lorgo-scale r^tnU^noe of ^vtcfetids, noyah 
ties, lund inieres! trarfriB the eccinoJiiv^ 

The fiBSiilt oi Ihe »mettmes restrictJve cHmate is msl anbf 
about five percerit ot ths industrial mactiine is toreigfi- 

ownsid. -eom pared wilh ten Nmes that mucJi foreign ownership m 
Oin^dn ^nd AuBtraJiep lor in^ance. And Ihe 54.3 biEfion 
LJ. S. investment rspresenEs atmit 73 pGfcsnl of the S0 tuiHon 
lofcal foreign itivestment In Wejii^ro. Signilicant^y. incfea^inig ppr- 
itctpaiicjn i3y osher coun lrtes has reduced the U. S. share torn its 
p«ak of Bl p^resnt in t P7t , when U- S. invaslineni iDtaJed S2 4 
tMiNon. 

Under Presicienl Lopez f oriJIto, a now attitude t£jwa^ d foreign 
inv^slment swmi lo prevail, altbougtn there has been no 
diange m the thme h&s\c laws governing foreign mves^tmsnt 
The Presndenl has staled hts beiief m ab^lute raspef:E ^<^r 
foreign investment wilhin the Irarriework sf ejclating leg'sJatiiin, 
i*hr£h, he says, wiiJ ftiafntained unfrhanjstt. 

Move to M«iiIc«fiTi«tion 

However, ihi grmnd rulos ars nf3t easy The 19T3 gf^netraf 
law governing fpi^ign inveslrmgnt wlKJIfied Me)ticani^ati□^1^ as a 
taci of lite. New investment, or new acf lvily creaiJ^cf out of an 
eso^ng Investmeni, must ceniain at least 51 p^ceni local caph 
taL Funhisr, icq tii sit Jems now ara conirol^ad under simtEar 
atandfifds. Many eso^ing loreign-own^d busines&es aJso 
sffecfod, not dirediy by the law. then by altitudes and inlerpire- 
iaiions which thr&y coniend limil ineir pdenilaJ Icr growlh unless 
[iiey join ihe swing to Max4&ani?atio4i^ 

Law9 flaying to tecbnoiogy iransrer provide for a oase-by- 
CBse f^view oi contracts to malte sura Shsl these cdfitain none ol 
the objeciional)^e features enumerai@d in a l^t of guidoJin^if 
ranging from contract duration and Umilations on export ac- 
tivities to ownership of loca^^^ deveSoped mnovatians. 

The government reviewing office — ?h$ R&gistry oi Transfer of 
Techr^logy — is empow^f^ to determine whal is a rea^nat^Je 
cost of given techndogy, weighirtg factors auch a$ comparative 
charges for similar technoiogy IhnoygtouT ihe world, relevance 
to Mexico's needs, antd nature of the mduslry. There ia no Ijxed 
accep^jb^ percentage ir? some industnes. Uses ctaJllng for 
charges no higher tfian one percent of saies have been ra* 
lecied. while in olher industries a rale of four percent or 
Hm r^oeaved ^prov^, Reviews tend Ep bok at absofute q\ 
r&&mf than pert:enlages. 

in rryd-1978, Ihe Regisnry of Tnin-sfer of TechrkOlogy was 
mergeiiJ knto the Foreign invesimenl Commission under a single 
heed and comfM.nies ^^ea^^ng wrth the commission report 
grealer flexibility and pragma tj«/n in ies d^ctsion^ on foreign 
knve^tmeni peDtlons. ss welE a# Its revf ew of transfer of technoJ^ 
ogy GOfitracls. 

AnoHher contro¥erslaf measure, controlling new Inventions 
and irademarfts, afso tends lo har>^cap foreign InvestrrtenLj 
W/ritien Into iiaw in 197^. tiul hefd p3ft4aliy in abeyance until ea 
1579 because of har^ crtl^ctsm Irom the private saclor, Ihe la^ 
eliminates patents in cartain industrial property c^^e^ ^ncf re* 
quires fore^ name^and trademarks lo assodiale with Mexieen 
names 

Attraetlva li^¥««tm«ril mark*! 

The rapid growth ql foreign investmeni despiit th^rse hand- 
icaps and restrictions, indicates thai those already active within 
me Mexican economy can wc>rk within Ihe existing tramewofk 
SLMessfuiiy. ri not IdeaNy The country's economic and pofHtesI 
$t0£irllty has ma^e il $n attractive market lor Inv^itmeni. and M 
new petroleum-fuaFed prosperrty mak^ il alm^ksl e$$enl!ial for 
some investors to t»eoome partners in tulure development • 
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great abunclance trom the southern siale of Cniapj*^ as 

in nqrth^rn Mi^xico rn Ebe allies of Coahullo srKf Tamau^ip^ 

in May, 1977, Mexk^o ©nnountced Ihe proposed buHding of a 
larg^-dtametfir gas pEp^line from the producing areas i^^, 
Chiapas and Tabasco lo lha U 5. border and ifm sub^ueni 
sale ol hNO biUlm ciiblc fieet per d$y Qf nuturai gas to the UNted 
Sleie^ Bui by December of 1977. opptssilkin In Washington id 
She proposed natural gas conlrad rarms i&d to ari impasse, and 
Ehe lartsr of in !q n i between a coftaofliu m o( U S gas comifianies 
and Pemex was sriowed lap^ 

Mo new a^greemehil ovar Ite possible ^l^^ □^ Me)(4can rbatural 
gas hm^ been reecIN^, arKj conversalions betwaen the Umrad 
Stales and MeKkcoo<n Ihls subject have ba^n re^attveJy d^ormBinl. 
at teast offidaHy 




Gas for domestic inrfuslry 

Tha MsKican gov^ninent. mesnwJ^iNi. has announeed that 
will develop lis natural gas reaource^^ lor dcwn^abc industrial 
use. Atlhougji the lirsi ptiase □! the gas pip^rine prnjed. iPi^ 
pcirtton or the line balden Uie gaa fields in Cadtus, Chiapas. 
ar>d tho major irrduslnal area of Montermy, m t^orlhern MskIoq, 
wNI be eompilated by mid- 1 979. flfjtlon en itig fifie cofinecttmg U to 
U- S bt?rdef is tiariad 

Mosi otJserverfl, however, believe ifial the door to evenUja^ 
purctiase oF at leasi a portion of Mejiljoo's nabjrat gas has not 
been shul The siJistecl ta ei(p«oied lo t^ a k«y part of President 
Jlmtriy Cartof's aggmda during hrs February vi^n lO Mexl£0- 

Pri&5ident Lopez Por^ilto, Peme)^ Director Jorge Diai Serrano, 
a.nd rrrflllOT^ of MeKicana ai0 oplimr$!io abotEi M^k^oo^s future 
and about Iho fOl« p«tro4ourn will ptay 

Says Mr. Diaz Serrano: 'We hav« siiificianl reftervev to 
mnca ar^ diivalop Ihe aggr&ssrv^^ program^ wp itav^^ tard Out 

U, S* A top eusloitw 

How cfoes the Unlt&d States into Iherae ambilsous pro- 
grams? 

PemsK olfidaiB and others, Jn bolh ihe public and private 
sectors pomt Dtit ttiai Ihe emphasts on ih# of MirxroD's 
axp^ol)Qd new w^al'lh is On capJtat goods and indu^trial^aUon 
and the U S will gat us share at tho&e fHjfchasBS 

As a client Jor Mexico's ejccass petroley-m products Irom itie 
begming, the U. S. wiJI undoybladly havs a majOf newe^iergy 
^pply. but Def^a^flly l he U. S. "will not be Hie only buyet. Ai. 
PemeK's Pirecior D^az Serrano says: We are happy to hav^* 
such a good cu^tofrbar in the Uniteil Slat&s, bul w? ara Idcktng 
tof good cusiomers in othew" parts of Ihe world because wt Feel 
we are better oft witn two or Ihree trlandi* ihsn with only orte ■ 



McNfemimtion Calls for 
Intcm^ional Joint Vcnmrtrs lo 
Ensure TKhnologicot Progresi 




Ita?w«-^tr . rtto iniiuicnil . , 
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imI wt'tfjf bfrh'iirw rc-iii^iujLdiJ 
*iii;ll J Ljr ; ditrr E W "MetkliD' WfLtt be uiK of dit 

jKhkvciihmi ror m kopiocuji tha! c«|Kn£liad boc i»ly 
thf rnffrfy ftim, btjl life pcKi drvahuktii Ft^ i» 

Hie niiiiiitlmcf iNhn «C4:^nni|^ffDni ihctf oil 

l^iitabtlity of nutunt pu f «r%3ch il diupet ihnA ■^'■I'l ^ 

anil d^Tuintw EncfuAlJial plaJi^wifi Will farti muTvtlcnLutin 
|lpLWitlc A paKefHuL ilitrlultia, £0 ikic n»(rKift]r)i<, 

tiv ^vjQi^ ^e^xw l-i- at'Linf m ifi iiFhricj singly cfricicltt 
triiii . ^ Hnc%wfiJ bjt it's niTf "-^i tcumiink 

Otk i}f (hem, Ihc Or^f 0ti%u^mii, ^ervet 

^ith i^ic 1^1 Jd JOO brtUu'lHA lis Ihc t'ouMfy; ^Sri^* 

imgpaJiiLi Ci<fiii('.»Mj i/j< C'Ijie^^j Air; asvi L'cMrtU 
rorDp«i4e!i. 4fiEI LXi^ljin fm ihs induiiry 

Duchinciy ind ec|,iiipfiKne for ct^aitmakn^; ik 

To^iy *i r^friWAiuj Im ^affioci <i> New Yfirk . 

Cti^A|fii. Lilt Anpoltir Do-fliH.. El Hm. Mtditii . -nil 
^vu F^uki, ik well ur!N plani fm Ijicujcif]. ftDJUtm, 

wiifi taiKffiiihiniF cmnpwi-wt pn^vnltnA ad%im.-r4 
IprNliakfliy « ltl Atlfm clJi Id c^nlttiiir prjirEtKlLnf 

wt tmtt ihm f^frJrfit LNai ths nil |k«am th^ 
iniJk^lnf III ■ nipd iwl iit^tiiErH^ti tmiu^iruL b^Kmn 



Belief In . . , 
"The Growth of 
This Great Nation ! " 




Mtnteo ift I ciwfllry wlih t brtflrt ftdiw^ 

It ti Ehc iripciiiHbilacy of ecmptiihb ^udh u IBM i& 
work is^^aef wilk iwh |i»vEiiiqviil dr^ ijiiuie 

Itiii duif pfifnuitk' pyaHi mk ichK^td 

Our ccwnptMii)' IS >try much m cif Ai 

Iios thr IMM lyFfijcc pnxfiiHrE* pbnl m t-. ... . -u 

iDventiiK-fii, IBM d^ded w jnwMCf anu^noefn 

3 ^i-sl r^r^^ivjtv III MfXk^t i:if 1^ impfltlfll 
gcivJi c)f the ^^ErnmcBl u cbc ^jRiiivc 
.iddtuUillJjHlWfl l^r the awiniTT ia wbjch IBM 
c^^SlAtKifllei BcHitsl) 

4 ^fnp!ijy/rvni Our iz^jtipiiair cUBlrfbtttri Id 
rcoiKim^ ik^'doprncDt at h^tim thrrwfjh thcjohi 

\t jmi cwi w . IB^f 44air»)M-lwTC m in?«th rtf 
thii iieU nifiiiii 



n Is onty jijBt tD r^D^nize. orK« a^eiin. rhat tha gi^^atest 
^ti-infl3(3onary eftert *ias been mads tj^ ^rgs groups ol work- 
ers. In acl<rtowfedgQmBi*rtqf tfsis bacMng, Ih^ Executive Branch 
deadfiil l£i adopt, in a saparaEe ptscegf i^iilaticn, a ^ubstiintbai 
rtdyjctign irt th# income taxes which attect woiiyBrs and oHtce- 
emplc^ee^. 

Mon&i^ FH D/cyE^itidn, through Ihe month Odob^r, grew 
afound 30 percent In r^lalbn to l^val$ a yesr aarbBr. a ^4 
perc^nl ovarall gn^^wth fpr wts feracasl. T!i^ go^ernmeint 
in 1 97i has nnt tLrmed (o pflnting curn&ncy to ?hnan»ce its $:pend^ 
rng program. 

Tho banking tyttem 

Funds taken in by tfi^ pfrvafe and govemmanl- private bank- 
ing syscam showi^d £in ejctracrdinaiY increase, wiNi d^posit^ 
n^ing 33 p^rcant II was estjm.ated l^at 1 ^'7B, an unpreco- 
denE^ totii oF 75 hrJiion p^^s has baan granied in \Q^m ^ 
t^nks 
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Internal nvftnuft 

Tan ravtnues 1of i97B reached an estimat&d 239 bWllon 
pesos, up 2S ^fcont \rom th? prior yeaJ'. GovornmEiit ■agend&Si 
ajid hLJ9in^s$d:$ a^ld^d analher 324 hW^too pe$os income. 

N^t pubWc sper^dlTig In } 976 rosa Id 724 billion pe^, laavfrbg 
an estimalod deficit of 1 i 1 biitbn pesos which waa flnarK^ wUh 
domestic savings and bens tr^m sibroffld without causing inFto- 
tlonsfypreesyre^ Wfiilq th-e ligure ia larger than aarSlar rorecasl, 
It is dye lundameriiaJIv \c f rcwrth In the eoonomy wh^h sur- 
passed original estims^s 

Ni@t r>9w gov^rrrmonl for^i-gn indet^t^dn^^ ^bfioad was at a 
level oTlwo btUion dollars In 1 9T3. arsrwjnoed when ihe 1 979 
btiidEjal was present. This f^ieratas tha E^ijcytivs Branch 
detefftiimtFon an<f pyfpose ol mginiamirtg a reduce growVi 
rsig lf> foreign loans Advancos have be^n made in ilowing Ihe 
rate o* urease ciP debt and in bettering the lime periods and 
cdttfs of lor^Hgn rL^anc^rvg. 

In geinaral, imprpv^m^nt ot govi^rnmsnt lingering Ltonlir>uys 
Om demciriatration ot thHs 15 Ihu that inl^maJ $avlng$ ha$ 
lirianced a g nowing proportion q f Hsderal outlays in Ihe last two 
yorarfi Ck>ntnbLiting to Hii$ itavi! been grBdtBf rm^aal disci' 
piine, surpluses $riown by Petoleo^ MipHcanos and some price 
Bfid rate adiusimenis by c|ovemfTienl owned businesses and 
agencies, important advances also have been made In 
&t^^^gt^1Q^fng i^^dm^ funds s^arrnp pnc^rams wfclh sLglas and 
muncipairlies 

In rasgmt, sc^norrrte pru^f^ Ni 1 978 WW Ignrtiraible . The 
primary taslc ol reacdvatir^ iheprocaisaes of ^nvesimenl oi^rtlays 
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and >^^.jn95, ^jftft^icrty linpculiinS maMpT, ha^ procMoaity 

Po^f-E^aluaiiqKi r-«iad}u^tmqnts new no tongef B cufti oft 
M^jciM's growth, Th^ d&Berinpnalhon and tateiii of all MsKicans^ 
united In t<i& Aillance lor Producllon, logelher wrlh ihe bad^Jng 
ifid strong scklidanty 8^ p\o<kiC[.\v^ B€ctora al ihe coyniry, 
has pe/mined MejiBCO lo ovefcoma cmoi Ifie moai ofitlcfll aH - 
uationa of iis feoeni hislory 

Tli» #ift Iodic for 1 979 

Thes^ ari9 th# hig h rights of a rtc^mi ini$rvle>iiv with Fi- 



The behavior al the mon9y supply will ecMilinLiO to be (^«aly 
wamtiod in cirder To cancel any moe^s which cannot be justined 
by gfDwtn of ihE r^s^f economy. We wHJ nol resort, in any casOp to 
spending tinancod by lh€ issuance? curfwcy 



Wliiif ft fhm fofecaif foj* pffc« fitcfeaits in iQJBf 

An incroasfl of betwoeri 1 2 afid i S perconi ia conlumpteled: ior 
1B79, as agajnsr IS to 17 percerrl for 1978 



What ii«fif9 ^Ofitt In t^v *r«fli of pri^iielffifi aiitf 

The Ex^cutiv^ Qmioti in 1 9?9 will (FttenBjfy its prortigiion of 
^luiR0n9 ^ bontenadM^ in tvppty ot product-^, ^^hioh bting on 



pnw mcrc3^5 und spe<:ul3(^cin. Outstanding alroady i$ thi 
Doncflftad devdopment pfdgrsm fo; increasing rtisfelted capac- 
ity and rnainlainir^g oj^rts of c&m^r to (Jw Liriiled Stales 
maj^ot. wtiiioh iB an in^ advunFee. 

SimiiEar efforts wiii b$ media to jncrgitse \fm c^ryiinf) ^apac^y 
of Ihe raN way system. Ld ^raem the manufaclure of indiMrl^ 
and transport equipm^. and lo expand liie isteei and coppttr 
manufactyring ffiduslr^es- In agrtcultura. programs aro goir*fl 
into actktfi lo Sncroa^ the supply of Cdm, beans and ciilseeds 
Ihrough inr:r(j;is&d planting r 



What la thft for ac ail on Oroita Pom«stjc P^roifii^t 
trowfA for iBJW 

a seems rsa^r^bie to h% as $ minriTiLFm growth rale 6.5 
peroeni, wiilch ivmi^d be an kncrMse over 1 973 and m advEina& 
ill acc^terating Itie ctsaWon tri jotju. 



fn 1 979> a now red ud:(Ofi In itie r^te o1 ttsr^ign tndt^terdne^ Ei 
planned. The amouni of three biilion doiiar^asih^loial increase 
of Ihe foreign debt has bean &et This figure ia nearly 50 percent 
bfliow thaiof t&76 and similar lothoae ot ma two following years 
despite ih^ n^>^d Iqr financing l^rg^ pyblic ou-tlays aasodati^ 
espedaify w^th energy sources gnd foad pmducifcDn. Mexico's 
intemaiion^ pfestige would unquestiofiably aliowlfie country to 
oontr&ct greater vokjrrias of imernalJona] Einancing but this 
wDijLd gc against the purpOM di slowty liberating iha balaru:^ o! 
payments and' the budget fw^ Ih^ ^nc^or gxces&iv^ in^ 
d«t>tedn$$s. « 



PETROLEOS MEXICANOS 

A completely mtegrated inchjstry 

£x|tolion •Drilling • Productifin • Refining • Pmiiemistrv • Di!>trilAition •lnMisportatiDn*Sales 




The 

'Mexicanization'* Policy 
Works . . - 
Successfully 




imimirmt Ffn^^n a i twld^f eoinjsaiiy esba^, 
ihftu|h ill lubiiiiufin, la ifff 4evfikipmif ami 

Thi* corpi^nitifMi wii ■ piaiw«r ffl Uic Mc^umLion 
of ihe mminc incibicry whmk begn in 3961 ■ TtiiJi|', 

IMl l#7f 

OpMiing mining uniu ,^ I J 
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fcif !!k pmdiit-iji«i ^urnifii 

SuiiHiiifli up, fifimtti Ti fulfilbug Hi ivk in ihe 
ik^ctofMHtJii of bo treiiini Job* i»d (k* 

QyEBiAoding t^HUT^MMMsa the nitkanil «^ wi^ 



Mcjirrwli 



HVIultibanco 
: Comermex 



Mejcfco's fir At full service bank 

Bui iggretilvihy in rh* M^iean mBrhsi with ouf 

AlCoftwrmexyou will hIwa-^^ nn-^ th« ac!vlc» of lop 
tKpuriftrH^ aiWutlvsK In hri^Drriiilldnol If Ada. 
Px>i prompi n*JlBijte m^ion. conuift 
Mr Jujm Bracu In3#rnii[isn«l Bankirig 

P 0, SWf 12Sa, Mi^Jtico 1 . D.f 




Multibanco Comermex 

WE BACK YOUl 

41 1 A aw m«r. 1 mm mtmt mtm, ^sHs. n y lom 

MiM talus 377. Qof^ 1 1 . F^^^ S.p- 

3t?m 
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NAttOi^^S BaStlf EM « f KaftUAllY MTV 




P^fiolm 15 also a world 5 tsdding producof g1 n\gn 
tjuaflty wtimt^ sfclver. ant. lead, bisinuth, cr^dmium 
and a fii^or pfoduo^ ol rtatyral Sipdium sulphate and 
fkjorspar. Petoles M&xir^i'i larger! pdvj^le sector 



437 MAdiAan ^vqoim. ^Snd floof. Haw York, N V 100^ 



The Pre-conditions 
for Fast Economic 

Growth 
Have Been Laid 




d>tijiiLk rwlicii timiFii ihc deirelofrliif co^mmn. Ui 
b9ijHVf| iJ.S. Sun ^It pluo^t HevDQ In « 

piipdiiBtloii Imsrmeduic tiipiml jgfHwAi aid- 
miivJvD «i|xiil Qt cmmisxt dumblci Tlic Irag 
qf pfilkil EUlfiUty. ituite^ ti^iflcoH txciihJttik 

Putting iMif^ t^*^ nt-Mfftk-mil HSipti frf Ihe ^^[ntmTV. 

CMfmm mukfhUuMi ^mmijt$f.y 
iwtidiiieifli m ilili miHHfRK giv^-tK, 

■33ij4i iJir c^iuniry »^^rt krm dc-vfk"pciH:iii» ■nd 
in tliii fjcM: 

^^mmm tad lite ihIvaec vxvit. whkrh in very iTiLFkh 

fmipi. miilifiA. taw bffGtuglu luck dtt cMvfktmLrfi ttijii 
UPC ail iiudcd CiphaJ. buttr^^fiH^«ad nuiy 
CKhfKili^th^ lAf wetnfne fn hl^nkn wltmt they m 
-m4 m Miiiiihanctjt Ctimfmti *e H ill di* 



WEXICOT RKOVEWr 

BEST PROSPECTS FOR 
U.S. EXPORTERS 



Af riculforal «^uipin«Rt 

AgrrguiltLiral eqyipmeiit has a medium pot^dal for incr^jnan- 
taf SaJ9$ for several y^ears ^heaij, as Efifi Meicican govtif Hrfisfit 
aclivo in im§ation projt^cl^, eKlan^si^n agricijltur^l cr^dJt$, and 
increasing the productivity ol comntunal ianda. According lo 
trajdo @Kp«rts, IhB M^xiGan BgricuitUT^r m@c4~iins-jy and equip' 
meni impp^ market ml\ increase 23 perc^nl annyaEly over ihe 
neKi lour years. Hoi^ever, Imperil licsrrse^ lor so™ equip™ nl 
are ditflcult to obtdiin beosMse of dome^^c mgnyfdcturing, 



Vrm U- S. has imdlttenaJl^ wpyed the role oi mam sup^i^^r 
and buyer in Wessican trade. THcb position has tiven been 
stranglhftnfifJ m the [Mslfev^ years. From 1 973 to 197?, the U. S. 
share of total Mesfican pmp^rts torn Ifom 59-7 per«nt Id S3M 
perceni, 

U.S. e?(potftfirs liave several advantages in oompetlr^ In the 
MiQKlcan mafkat, \te:^1co's gaographic prosdm^ p&rmns tasi 
deHvery, lowe^r [ransp^ftatJOft casts, and easily aooe^ibfe serv- 
icing and tec^intoai assf stance. U.S. pioduct^ have s reputation 
tcK qualrty. manf af« Poiig eatetitf^hed in the marfc)@t, arKf ar6 we-ti 

The folFowing rundown of nrn* of Itie ti#sl prQSp^cta &6clors 
for U. S. ^xportfira 1o Mgx^o illustrated the potential for an 
mcreii$«i ifi S e^tports in lti«fie swtor^. 

M«t«lworliirii ftqiilprneflt 

MexNCO ha a long be«fi an importaf of metar^ofl«ing e<tuip- 
ment Givefi Hie e-xp^cted revival o' Ihe Mexidan econoniy, 
c^mand will Jncf ease for the- larger, mcyre sophisttcdted ilema of 
equiprmenl not made ther® . TTie averige annual growth r^le lOtf 
I97i't »0 Shot^ be dose to 35 pefceni 

electronic production and to el oquipmont 

Mor^i ttian 85 perceni gr a:i ^uipm$nt ys^^d fpr Qj^qtronic 
testing and production was importad m 1 076. U S. suppliers aifi 
dominanl m aJt hnes of equipment, ixal fmwe sea — 90 p&ic&it 
impori share — in ^ligh-mchnoJogy i^ipmeni for integratecT and 
hybrid careuit production t^an in equipn>ent for etectronic and 
product pfoductlonh-^ 60 perc^nf tmporl The S. 

domlnanqie is l^g&ly b^c^u^ d avaiHabiri'ty, «v$n when 

same Japanese ar^d European equFprnent is lower pncad. 



■ft 







Syccessi Confidence, Energy, Cooperation ertd Markets 



Dimciof Gmrwal 
0UVETT1 MPCI€ANA 



A new and «fi[imjlfitfn^ ipwt of oplifrhjeni 
^fv^ confkkrae pw«i9 in t«d»/« Maj^cD. in 
Hhft industHoE loctor «s well ai in ihe 
cornmorciflf, financiali, DgnGulturBi And sooaJ 
BJvas Thia treshi $pcrt|: in fTT^^Mvating mw 
d^vqlopmanls. wrth foundalions bxMd upon 
iiQ prafim^Eic pubfH; oner priv^M proorAfm. 
whidi ana currenfiy ope^iv^. 

M«?(ico's afrarpy ra«iun»»--prkrkd|»all||' 
pflin-iKeym. gas and ihe naJbonai e4eclitfica£Jon 
program— na^e imnvrtrved tne prospucti cf all 
wttewi, erf the ecowny A^d the JiiHnsd 
tE:)ft$$, wiMiin ir« mfx0Cl economy, r-»pr#iem 

dmikiprTwnl ppisbi^mB wt^ic^ bee ft» 
flepfiftite 



reiichftd by our company dunng itifM 

industry, la indeed stgniflcani The 5L>ccBfisful 
niamfliidiLife in M«adqo d QU^ETT? 
typ#wr^1eJl^ in aqctydiuw Miin our ir&diiipnai 
^mrernii lUmtordVr li ex^irJa ot ine 
ivnpl^ poaslbWtiBa offered 10 Inv^^cus by the 

QcMmment ^libacwiplson fo LMm 
Artiflrican FfSfl Trad* AwciaUDrL 



Production pr^mmm control tntttrtimontvUon 

Oe^le the weak domestic econpmy. demand Iqr procsM 
conlTDl inslrumenfation remair>ed $trc>nQ \n hA^tico in 1977 ind 
is expected conlimie growing Ihr{:Hjgii 1 iSO at a rate of sljout 
40 pef-c^t yearly. Increasing \^bof co^nod yni^ fringe barw- 
ni demarid^ are fn^ing labor-saving equipment rnoce uttrw- 
Uve. The U.S. enjpys 75 pefcent ol Itie irnporl mariset 

Engifios and mechAnical powor oquipmoiril 

The rrsarkel (of *mgjries and niachianica] power equip menl wiiil 
grow Gonsi'derabfy over the ntudf several y^ars baQause (he 
Meiticsn g&vemment Invesftng sevora[ blilHpri dqfLafS In She 
figveiloprnBini and ir)ipdneion 1h# pelro^eum and etoctric 
poiA^^f indu^trl-^, Th\A wilH naqu^Ffi incre^ed Imports. Roughly 
93 psfcent ol the imptjrt marvel m this pfoducl category pres- 
ently belongs to the U. S . aF>d ovar the n^xt tiva years. Mexico 
*fR contifiue depending largely on fqfeign suppJters. 

Construclloni ifilnino» Arid matorlalfi hand lino 
oqufpmofit 

Imporls of this product categary mio Mexico g^QW ai an 
@$|jmated av^raf^eiata at 19 percenr annysfly duringtha pedod 
1977-t9B1 Due to Ihe preference for U 5 hei3vy machinery 
and equip rnenl, il estimated that there should be ncj substarh- 
tia? change in the 7Q perosnt U. S. share 0^ Impdrts 

Hoaltfi car« oc|tiijini4fil 

The h^extcan govemmeni plans to establlsti many f>o^ta^ 
flndqiinits. partlcijlarly fw preventiva and ntrtntionai medioini? 
Products impoded from rhe U S h^v^ ^ prodominant position 
dye b hlg^ EechnoioSieal developrr^nl and qyaJity, everi ihough 
pricad gariefaily higher. 

Other foreign ^ppli^, Howwm. ^spediaily the Japanese, 
isnd to be more sggre$sWe in markabng. so U . 5. ^ppNers wHJ 
have lo make a greater aftDrt io retain and increase their m&rltet 
share 

Food prdceMinf and paokAglng e<iyl|»mont 

The totxj industry c^jnbnuas lo be Mexico's largesi aingl# 
Indusfi-lal sector m terms oi number? ot firms and ortiployeei, 
w^th Kmpor^ currently accounting for approK^rnatety 57 perceftt 
Off Mexico's corsumption of food packagtnrg equiprrienV Mexf- 
can ImporiG d this ^quJpmeni are projected to total just over 




SECO miflPon dunr^g 1977*0. w^th m U mxQU{)^ng to ap- 
proKimate^y 60 pe^nt of ttve^e impoiis tnci^ased rnaffeetlng 
efforts appear necessary to maintain or expand the LJ S. share 
of this 3ignifloant eiiporl market 

ftclontHIOn Induatrlalp tocttnlooti and labor*- 
tory tftalnifnonta 

This secior has 3 riJgh poter>Dal for ^nc^mental export saJes m 
the Mexican mirirk^i \q hAm\cQ & plans for expariisbn c^ 
petroleum, p^irodiemfcai. and sieef industrfes, and qualir^ im- 
prw^m^At le make pr^uds corr^ipettttve rn iniemationai rmt- 

fEi[mcmd from "J^messfMe^ico/' J97B flcf^frg/?. puDiisnsd 
by ffte Am&nc^n Cf^Bmb^r o/ Commeree of Mexico, Uic^ms 
73, Mekica Oty fl. D F.. Mexico— $4$ po$tpm<f} 




Expansion without Sacrif ice of Equity 



CiiffKloptier ft. Albf1$rfit 
PEPSI-COLA 



Sinca the inaugunlian d ITm cunierti 
oi^fti^fttJi^n in Decembef. I|7&. Mflirjcai 
hat und©r(^no an impi^sstve poltical and 
ecofiomic tranBlbrmfltiOin Afthoiigh 
intinlkinfiiy {ftaduel stiN frp^fii; 
counliy'* racoviry has be«n dramatic 
DUiiook br the ^quaiN poitMi. 

Ql ImportBTKo U .S. buslnewrmn b the 
fldvnmnwri^i nvcMn^ anttU'de t«^«rd Ehe 
appiicalldri of M3)tk;o"i r^n^tcim braifiK* 
inwiftm^nf lihgatellorL RBCCHjnijina boih (he 
cdurHiy £ need« and !3ie potenAMil oortriMion 
of Ipr^gn cMpMM arid ladtrxilDoy. ii new 
oidA ol bftfltn, yotinfl t^chnocrrrtf pi qiiioff ^ 
ewwmijlng dwt «nd open dlaipgid with 
Ifimton. their iirn tsldi pifimott 
tfnreilrTwit cantplimifit fhe qDunfery'i 
^oaii and i^rttiod. 

MBicica'B ruaiionAl im^f^m gcwlt mcli^te 



plyTYieitra. cechno^ t^mnfl^ to lauikd for Iho 
Hmm, dntj knduitif 101 MiwitrailiiEisn and 
ivgiofwi Elsv«4c>piw^ to said iw^afi 

Ihm DoyniTv'i pitf^nlMfl lnahjrv lh« ipeetfk 
duvetoprwit ot A^hculural prodijccton, 
Hatilng and rfrifttod lndye^i«i, |>i^«IWTitcai$ 
«nd d»rtv«t1vei, and now capid fio^ 
}rtdjUit4es 

T-o lha affiani ituu rvaw lofeign inva^liwii 
pfOjects w t»e Shapod to maMi i imjor 
ojnJirttKilioii lo Etom gctflft, tofvJgn 
inv4L4irrtanl iComfn^M on appeari wllKn^ Id 
pfoifide A 'HBJiibifr appkicaiiori ai ih« lowi 
raguMing Bqurty and lechngiogy A* a 
mmtier o' e£tabl4$iw:l k>iB^ coiTTpBnJH 

t^TKlM&Ty ncHxiBi «p*riflinh *vriti5i^ the 



WEXICCrS REOIVEHY 

AMCHAM MEXICO— 

A WARM AND FRIENDLY 

VOICE 



E^9diblr>g th^W growing inmfi;l«penrid04ice Eh& UnHml 
States, M^iti^w? off&n gcKK*-n.aturo<% (esL "Pwf Mfixtw, 90 
tw from God and so near to m& UnitEJd Stalies. 

The Uniiad Stgies has tong been M^xiqo 5 tiiggesi customer, 
but lh© exchfl nge 0^ trsd^ iS vpr^ f 3/ from l?ei rrg one- sided Ttif nk 
erf a U S producE or service and, lo. mars It is, in l^FgviB^on, in 
newspaper in the ys^^ow pag^ 

iVtex leans tra^eJ lo tfi&lr officer In Ford Fairmonts. Chevro^t 
Capric&s. Dodige Dails and AMC Qremtim. gFllK3ijgti all of iri&se 
are outruirnbarcid Dy iHe ubiqultouB yolkswageo Th^ more 
itfluenl are apE sJeep an a SiiriimonE} or Sea^- And In the big 
€ifmt, ih^ oreat old Eoililta. FiHed with lusdousiv^tsand calM a 
Tflco, is gradua^^y r>udgetS aside by Jh* American, hambyrge^ 
c^iairts. fne list is endless 

oNietaJ admission, Eofeig-n rnvtatmenr m Mexico repre> 
&Bnt5 onJy abCMl fiv& percent of toEai prcKkjctiva investment in 
lh« nabon Buf if it 15 not domtnant ir is cerfajr^iy viaibPe. And 73 
perfDeni of the $£ tMlhon of foreign investmenE in Me^ico^^boyf 
bllJbn— is ^rom S. *m&^lom. 

Most of this li. S. G^pitaJ is- rapie:s«nifid t7y compartfe^ that are 
msmbeifs f^f The American Cbamb^r pf CommeFce of Me)cico. 
AmCbami h/kixico, m lJi# organkation is cafled. ha3 been busily 
pronrioting U. S. invte^tmeni in Me)(i«! and U. 3 Efade wkiJh 
Mexico fof more than 6C years. Founded m iaie 1 i1 7. AmQham 
M««ico provkdes a strong txjE warm and friendly voice in lis dual 
roEe [>f heifMng rnt&rpret U. S business Ed MeKicp and Me?(ieo's 
changing position to Ihe g^'ganization'i ^.JJOCt corporate 
members— 670 of which are U. S corpcrattor^s cr their sub- 
sidiaries 



it Eloet tii% In jysl abou! every iDoncetv^e wa.y H^dy a 
waek goes by without a major pobflcatlijn. seminar, or Qlhor 
project sponsor^ by AmC^lam Meidct). A typic-^J wea^ wiff see 
$uch actlviEien as tfia put)lica!iort ol the ciiambcw s rnofiUhly 
' Me»-Am R^sview." the onfy Engjssh-langyageiausrr^s maga- 
zine published In Mexii^o; thi? sppearance of one E^e 
Chamber a regular surveys an cosl living, saFiiries^ and be^e- 
fits^ or (atof eontracl negoJaaEion^; one oi the contlnyi-ng series 
of popu?lar Forym Luncheons, with a key gtitsl speaker from 
such fields as ^cation, industrv. tcnjnsm, or governmant: a 
semjnaf on takes {AmCTiam M^stlco'sctinQfessiortar cortirnltlee 
ha^ been a leader in Eh$ fighE agdin^t U- tax inequilies for 
Am&fican citizens uvcridng Eibroid); the staging of a plant visiE to 
some industrial qper^hDn In Eh^ surrQumding Vaiiay of Meiiioo oi 
even lo rfifrEant mduirtrial c^nlm^ O^rerelaro, Pu^bta. crf 
Veracruz. 

With e slaJf gi mor^ than 50, and suti espamimg, wiifi offices in 
Qiiadailai5tr3 and ^nl^ney. th$ country's second and third 
largest dtl^s. and occgpytng Ehrw i^oof% of a modarn affice 
buJ^dmg jusf off the free-lined Paseo de la RefDrma, Am Cham 
^texJco can cal^l on 650 top buaioea^ executives who are 
tors of 3f3 cfiflerent »mmlltees, ail of whK^m meeE regutahy and 
devote considerable outside time — w^li m talent — to 
Chambor activities. 

The chairrnartshJp of AmCham MeKicxfc'a btaarcf changes an- 
nuaily, This year's Incumbeni m a pfomjnenl young iawyer. 
Jorge Sanchez- DeVanny, is the lA&xiao City-based partner 





Thwtmi L Hog^in 
SINGER MEXICAN A. 

S-A. de c v: 



A a2*year 'Vote of Conf idence^^ 



The $sigQf organiz^im began lU 
operBiionfl in Mai;ico In 1 S^? ^ Qtl^ring 
mechaniMi wonder, the •ewing FrEScfilnB. to 
She McLxiutn iwtsei. 

Toddy, &s in Ifiose ■Arly yu vi. cftdit waj 
«xtiand«c^ to tht gAntrsl pub^ m^lng 
pos&Ebte ttws rnosi mpoftanil ptmJrasd by tne 
r^mn^ ralher ehan 1 tew Tha i^swing rnach^-i* 
haa been « sugmillcanl m m H pQiillvA 
latlQr In many ffBrrtlly budfiels^ 

Now, d2 years later. Siff^f onjo^ ina 
ftam high cmUdnw Ji naji had itiwghoijt 
!h« years ckje tD the h^ ^ijalRy swing 
fnactiiri^s mmmi^m^ irnivuiy m Mei<« 



Srt^f ^*a^ nomerKkwi fiaim in MoxIco'b 
Future and wrill oondnu* m ono oi her 
reipw'ble pgrtcipami in the accramy «n4 
the- QOFTim unity T>i^ fWlh le noft only bei&ed on 
many ywi Qt aK^ftafiQe, bm aJeo i^un 
hAfrXlbo'l {lomrnltitiirfid lo Ner people: To 
improve It)* fitarviarid of tying, la cmMff 
^ongmlc c^^HKirtunftlei all and Eq Ive Mi a 
union Qf f Mdcffl am) iix'ias respansibily 



cif fie jntemsbonaP raw iirm of Saker 4 McKeni^iii. Full-Time 
manapOTient is in Th^ hand's d !wo Mejilco-faorn Americana 
ttsre ipng lime U, S. buaine*smen bofore lakino ovei the re^ns 
of Itie GrganiMtian. They C^iamt^er Preslcf@ni Al R 
WteKtrlch and Bcecuttve Vice Pr^skl&ni Jotin M Bruion 

MeiC*C0^^T«AO£ WITH THE U*I1TE© STATES 4 

(in miMicnii m doai^r^j 



^mptni■ 



7Q n 74 m 

Seu^CT! u s. E>*)darjmi?ini of Cofnffief^ 
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In an iniefvi^ with A'a&Dn s BusmBSS. Tha(r an^Miefs. to a 
i^ijries ot bfoad-bsissd ciuestions q\va some up-to-lhe-mJnyjs 
ii'isiphts ^nto M^kIco s curtufil pi ogress. 



Mffny response bJ€: Men: f cans piitl inf «il Ihvir 
s In one b^nkeU mo to nposk^ wfie-f tlie^ ss)/ that 
Mejrfeo's fufur« II* i ii^m«*t ariCfmly fn p«tmreum. l>o 
Iron bolimvm thiM? 

We agree Ifiel M&K&ce s ipeciacutaf cMl dL&coverles gr reoent 
rnonrhs afe an impaftanl factor. But more Important ia the sJ^ 
velopmeni thaS wiN f^gm (tie judioioua u$e o? th^ incchma 
defLved from Ihe sate of the country's p^lrolaum abroad. 
Mexicans Feaders are Fully ew^re or this All the #9^^ are nol 
gqrrtg info e sirv^e b^^^el- 



iki/ra and p0r«:onn«ff Many farge c<|fnpafil«fl mrm 
tft^fr tradflloiiaf l#* S« inana9«i»«ni p«r* 

tofine/ ^^th IT fi«fi^ ar#«rf of drf^^t i^oun^ t^v ^flf imif 
liexrciiiia. 4lr# fl1«re onQu^h to go around' the 
Coumry'w In^uilrlnl #rt|f economfo |irof«»s Con< 

It IS Sfue—^nd nm bellwft It is heaJthfuf— thsl in the past tew 
ysflr^ mfiny Igrehflfi coftip*nieS heve taeert replflcing some 



tneir tc^p pefsonfiel witti quatlftad F^iicar^^. Tn^e are strong 
iTKficaitlqfis, however, thut supply rnighl not Tneot the dO* 
mand. Thai why growing empliasis is being placed m the 
proper tr^nir^ of MeKEcan?. no[ only ^it lop msnagemerrt FwsL 
bul in miidd!e man^emE^nt ^ itf€}4l 

h 4$ inierg^tpngti:) fiotfl aiso ttiaT in years past m assignment ro 
^xco l«Hed on as a spea ai p^um ror the U S e*ecuii ve 
li of Eon came ^Fter ^ long careor m lets hoUp^tabJQ ^^a^i. not 
infrequanilv as a proludfl to retirement. This has crianged. and 
when eKeculiv^s ome (o Mexico Ingm fnaj&r campanres thoy 
are oTleri r^srrtg stars Ihe company m walchjnig earfitu^iy. and 
tliflir Mexican a&signmenUs a atop on tt^s wjy To gneaier heights 
wilhin Eha cgmpfiny 



Wm Iwva haaftf lAaff thm ta-hond mMmmmbif plant* 

mioitp thm hortimr hmvo hmd probimms. Mow stm thm^ 
wotkia^ now? 

Afior a few years of slump. 1h& ki-Bond ttorctor p^lflnls— of 
mmquf^^dofas. as they are called in Spanlsih— have recov^f^d 
lost grEHjna and are growrlnfl rapidly Mote Shan &Q,OQD workers 
ar« notfiT employed by these pHants, arnj a Large perteniags of 
Shem work, for firms fha^&re rrMsmb^rs of The Arrwsnc^n Chamber 
Ol Co^rnercu of M&seloa. We work ywy dosety wi(h (nese com- 
p^niei^. through a p^^anentfy suitf^d dep^irtmem ^e produce 
speciaE r^port^ ^nd bulletins on Ihp interpretatior^ of Me^if^n 
laws and r&gtilaHon^ thaE gDvem tha^^ Indugimi^ An^ we main^ 
tain vJgllaiw over any possibly legrislalion m Washington thei 
could a!ff»ct Ihem We ho^d ?requenl seminars on aspecti of ihe 
bof der jndustnes. and even pubii^h a r^ul^j- newsTeUer on 
irw subie^i 



Whmt dMl fho Chmmhmr mmm mm tita ^ullo^^fc for 11- $- 
bu lineal In l|*xJc9 during U%m n*at a*v*rar ^mmfmt 

We see th-p fuiwre o( Max icq's econwny— and th& fiiiyre o^ 
U S, ^n^festm«nt — as being ^ery bnghf Thsr tutu re raNecls. ot 
course. Interdependence ot Ehe U S. and Mexl^^ . Today Ihe 
UnilBd Slates rs M&xico's numbfl-r onocustom^'loravefythingit 
eJcports, and Mexico is Eh# lourlti Largest customer for every- 
thing th€ U. S axpcrt$. S^xty peti^i^nt ol M^exica^^ exports go 1^ 
Ihe Uniled Slates, fir>d SO peroent of ^varylhrng Mq^clDo imports 
comes ffom the U. S. So you carr sae haw impOftant bolh 
coMnini^ are eo c>tH«r. # 




Media Observations 

otxnpMwce. Nstefy md p^nrtdeum-^pup 
symbofa til U.S A Afid MuxicBn nftaiipfm 
Tltme symbQls add 141 la dne iryia/n wHich is 

sppnofHiit-ef i& Unfted StUH 
BuslnesarTiflfi; Mexico tflT? of^iti flviny 

Specifteaily . 

G#ognphy— tri« fcrnportAiiiw d Crtiftg 
f rtsnd^ nelghbon u ofavlOui- 

Stubllity^lhayingi & neighbor willi Hid^ionjfK 
polifcal afid eecmomic slflt»ily m al» 
aigpijllomt 

Coni|3eience — h?il^wing ihe {llfleui 1976 



Ri»rnul& QTirrlti Jr. 
TEL£VISA.E,A. 



ewnQfflic 1315*. ifte eumsnt govirmmirt ot 

rMESioary to him maund the rial!iDnal 

HJtlOfy — *ilhin ihii onviRximenf lav^rpd &y 

^ownmen p^miniiirai'ion. itio rimiory^ 
mM Unidd Siaiet fwiuitt^Uim. k\ MeiJcfi 
his been both hyig and prciiMitaL 

Pf imHurn— tueled by *he "oH mraeti.'' m* 
M^niQin neanp^ oHert todiy s 
builflqssin^n rrumy loppoftyntla^ 
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A Future 
without Limits. 





mslnt f»r Mripa invtjinicin 

lAi^estizi^ puhlk . ii wo i^^^imjitii^ Ihjtt *c be. bcirt: 
TeAtii'i>, ifK «i Ml fmt 1 fi^Aur yield wiiitun i fit* 
>«ri im iu, -to fTct\ EDl i^EEftil Ehm mt± Hi pfrvkitu 
|O0 porecBl copmrf pJui wjfti better pnwp*xi* im 



brtii^ pd<^ flwii we htve f ibm i pd^iiiie hIc- 

oipntDfl civ0f tbf Hxt lew yen; pnxcodi m «!» 
b^tfii lAsed in |ie£1 fi^ ? jpUib-Ri liiEii ut^insdar^ 
prtfgdirswjMi. whcfT: i^ic iKv 1* the limw when ffB*tti 
ii ^iMae r ma i. Otr new MnHcxfi iliAj^lderi hivr 
ekcted wfjctRnwIy cocnpeim bovd cftrtirhwi wfw 
I fecij triH qoklilf the crtmpfln]' frt inlf Higntf 

wbcnrvcr itpfiliEdbiic 
II. L iirib FltzfM^ 
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THE CHASE MANHATTAN BANK N.A. 

Paseo de la Reforma .300. Piso r 
Mexico 6 D.F 
TEL. e05<S25 4662 





It's a small 
LADA worldl 




Me^icO^^ iniejiiancnaj Diii^i 
DiMfit^c Dicing Syi^tcm— LADA 
ha3 made ihe enli/c business wmid 
smaller antl long dhlsinct Ciilt'i 
quickej rtrnt easier - m eaiiy as 
icKnJ coIU Our up-Eo-diHc 
cqujprriciit p^rmju ladny "* 
bij£iTief^rpen in MejiicD |o kttp 
4,:onti^t with cvcf> pud: cvf tlii: globe 
. . . witfi maxiinum ^cprwmy. 
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mho <if« fonolvfV <oiAiit#loi/? 




<!t dpnkifHnBnt 

! ■> ihii If in* mmn 

m^iml nr raklmliil prcipprly «j*ut«ri is^ tht 
ft^ili, concliiFnliFyiUffif m williR, m tha nw* 

Liitlo iti tmi tonM Ami hci pqm rini 

c>NfM4i> Of ki Dffh* cwri fit thv 
FONAfUFI n will mi id fumh^ thm fkninnifll twiiii^iH 

IW^ ' I ■ lH*iliWniiill» 

or bunflJiJDwi, «ir iny oiiw wwiHiwwn AfitMHiiiinMH. w* wil 
55 Uf.jriv iiiipi v^ tif^OAjAtm 

^1 .... luie IS /Nf\i kH^lfUtlON ¥»fAT lH fl^CUHI-OfU^rfl) 
lO IMi Tllklllt^iM lilClOll AWU nt-iKAlL^ A (Mi- 





WhA\ b*?«ui fibtj- lu daydrt'offT 





sun 

never shined on a nH>re 
beautiful goaL 




t i ,, I i ' M n 14 



Thef e are f<?w incentivp^ as pniiringty bi'auii f ul aa (N* 
rp^Hs M^esico. Our wateni are (u^r a Nttio bluer, 
ju^ta Lttk* L"lear€?T. (~)ur sandi> arf sfifti^rand whiter. 
Our fariliEi*?!^ffif gulf and tpnni:§ and walef sports fill 
rhe more complete. The resorts of Mexico include 
world-faJTious piacei rhat evfr^^rwuifeainiv of going 
to. - - such 3s Acapuico and Puerto ^^ilarta. 
And brand r>ew paradFies for our sun lo 
i^hineon . likeCancun^ i^tapa. ManzMillo 
arxj CaboSan Uicas. 

Thef e are h?w rewards a.s %mpt\ ng ai 
MctIco. Certainly no fir^r way to say 
Thank you' for a job wll done. 



I*! ^^^^^ 




^KICAN qaVf iNMlr^l IOUItl!^Tf7l||C:i 
tf^ Park AvitntJA' 

Srt^ 1tork. Nijw Vori 100(25 
fi^LilllH-i tfj ihf. ^pnCidl MjlLHftW Mi^ttiCO. 



Pontiff tied frtjm pa^ 4S 

cliyu bysiness commuitity of thai. 

"JuBl the thail^ht of cciuntry mitti^ 

generates interest in NaahviSle," sayi 

Richurd M. Kinnev, director of con ven- 

uonji und visitors for ihp chaJ^tier Eif 

camr?iercCL 

Thfit hmge i* rtinFcireKJ in 19 mil- 
lion hom^ft that urt* e^xpcs^d tei Nssh- 
vill&'s music every w**<?k thmogh the 
ayndicatod t«kvLaim showa chat are 
carried by fiboul OTn TV itatiorm snd 
prodyc«d et Op ly land Produc!-ion43. 
Start«4 Sn 1974, Opr^knd PrtNluctioru 
uti l isRi^ th« ejttf tisivie t«l e vision feci I i- 
tj^ that w^r^ buiil into the new Opry 
HoUi^- Currently p five tiAtionall^ Myn- 

tharcp injctudin^ Hte-Haw. In odditionp 
do^^ens of pjlote and televifiiori fpeciali 
originate there. Oner o{ Lhe speciuli 
produced there two yearB ago "^ms. the 
Dance In Aciierira .seriiffl. 

World's bMt TV fAdUtlw 

"It was neither sji MPcidertt nor a 
dever public relations itunt thut 
brD^yht the New Yorft City Ballel to a 
tel^isitin ntudio whsn? dog dnni^Eit 
norfTialJy rul^, ' reported TV Gm<ii'. 
''Thtsy did it becnuji*, quilc simply, 
Opfyland Prcdticl i&n,^ h&& pos^sibly th& 
best IttevifiiDti rauiUl.irfi in the "war Id." 

Dprt^kind PrDductionH grew by mor^ 
than 25Q petceni ib secoud }%njr« ^2,5 
J^crrcent in 1978, and 33 percent in 
1S77. Bevei]ue5 have increased from 
1^ Ihon $400.[KX) ia 1974 to US mil 
Ikin in Today, Nashville m th^ 

targi!^t T\' prodi4crti£;>n center outride 
New Vark fiEid Bollywood. 

Porty years ingo, cuuntjy mimic wm 
cofifined a I mo At eKclusively to the 
South, but World War l\ chun^^ that 
Thou*and;fi Ejf SoiithernerB mavi?d into 
thu Midw^t and the inditstriai North- 
^mX. briTiKing- fcnintrv music with 
tht*m. LlkewiBe, ihouBanda of N'orth- 
^rners m^ved inE^i the miiitary train- 
J^ng camps of thii &>utb, H>berl' they 
trpoiod morr Lo ih^ cfiarrnn of 
c^iiatfy mu^ct 

^^tft tmnm In Mid wast 

Mr. Wnugb, form^^r Wi^M prenidenc, 
"Afk-r Wwrld War II we W 
UfjetJ ihni, nil hough we still hud the 
*fiitTe fat towing fnom th*? Deep SoLith, 
gt^atest evince nt^Hti^^la of criuntry 
fcna camef fr^m thv upper Mid west. 

Whllp the ifimo pDlI^m esifitji today, 
'^ntry funs repr^fiCEit a ^roefe lection 
radio ItstenRrei evei^wheiT'- A^corci- 
I'N? ro thi* Cmintiy Mx^m Asmmtim, 
percent of all country muaic Iktan- 
come froin hou^holdj ihrtt haw 

^ AriOS^S Bust SEES » KEBRIJAHY 




Irving Waagh wn JnAlrumanlal m the 
£on»ptlDn of th« Oprytond wnplax. 



incofnes betu-^en SI 0.000 and 8^40.000 
annuitl]3^ Half are in the prcft^rred 
buyinji a|;e bracket of 25 Id 49. 

Mare than 'IE percent of all erountrr 
mnsis^ 1kt«nere are m praf&e^ionalfc 
t^hciicjil, ^xeiTuLivBr, ajid po»i- 
iioM. Another 41 percent af% skilled 
or aejuiikilled employmt, according lo 

lh& MiOClfltiotl. 

Tbere are several direct iotti^ sn 
which country music can continue? lo 
grow. Riidio jaro^rEimmmg is one. The 
mdiu stations that now play 
r^ountry mtiikic full^ime *ire at 1 11 a 
■Htiiall p^rcento^e of the tdtal number 
■sf mdm Btation^ natlani^da^, 

\n other growth xin*a Ls television* 
■■vfitTe Country milsk tctill hoa Only 
rnodeat exposure. At presents Lheir ia 
no regularly scheduled np^wijrk vari- 
ety show with a countri' music format, 

"We have Been nothing to indicate 
that there is i« lintit to thr growth of 
coiinlry niusk/' says Mr. Waagh. who 
today pickagci ideae And acrves fia ex- 
ecutive producer for spedate designed 
for the m£uor TV networkA. 

X^-out^try ia big businetftp siitd there^a 
no sstopping it bow.^ 

Which is just graal for the economy 
of Naahvilk and Tennc 



Mix business 
with pleasure at our 
in-town resort 




The Washington Hiltpii is 
close lodovsntown offices, 
gQverriment buildings, 
ktitoric landmarks, alt the 
places and people y^u Witnt 
to see 



Aridj *t the hotd— tswimming 
poolp tennis and tn inviting 
terrace in the warm $ca$H?n&i 
lree« «ml greenery^ a ii^figing 
course, and dur superior service 
yaiT 'roynd, 



Tkt Washington Ktlton 

1919 Coiinccticul Avc-NW, Washingtan, D-C 

f4>r f^verv^ftioiis^ pIrjM cimftutt your EdciS lc]«ph[hic dtrvtiory 
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Free Advice Pays Off 



Development 
centers 
provide 
professional 
skills that 
help companies 
survive 

By Robefti GmbAin 




tuwft m muen trotibt* aurvivtng," wyt C*iwi»f L»yi^ot>, hendbfig. firm w&m. 
rffvlved with itie help of ihe St. LiHil* Simkl Boi^nm p«v«lopm«nii Ctnitf^ 



IM 1^75, Ch^t^r Layoob dosed tht^ 
doors to lib manuEuturtng plant in 
St. LoiiiB^ Mow for the Iftflt time. 

iDcnessing I m ports of itho« and 
handbags had forced him to lic^uidste 
hia entire ilock But Mn La^cobdidnH 
want to abandon the l{M>>Tiar-QEd, fam- 
ily-owned company Bv^enlually, he 
beard about the Univcfsity of MS«3uri 
Small BimmsB 0«^vi^lopmfttit Center in 
St. Louifl- BusinE^ ^mp^rtij thisra 
sfi^WE^ him how ta rwlv» Lh« venofa- 
bte company. 

In 1*76. John R Bray, #r«ttrDiike 
research developmeiit director for 
Mon^nto Corp. and pHrt-time inven- 
tor of medical iptdfietA, b^gan manafae- 
tunng a portablcf rfevii:^ he iav^ntad 
that IraAfiniils a pacemaker patl^int'a 
el^rocardicii^ram over lb* telephone 
to doc:tor. With annual soles of oilty 
130,000, he cPijidn't afford to hire a 
private conauJtant, but he wanted to 
§Ei his buiLneeei moving 
After $aw an a-dvertignnenl [n a 

90 



lociti paper, he C{:tntactjed iht Small 
Bi^iii«i Deviflopinrtil C^n^r at the* 
University of West Fieri dii in Pt-nsacch 
ta. With help from tJie tenter, tie 
avoided making this mii^takej^ thai 
vrmld have fcmilt^^ in biL-nness fail* 

OImuIc dllomnuia 

Small bualnw di^vi^lopm^nt cent^ti; 
are located in tkDidcvmiri, but thc^ aolu- 
tkfu to bufiD«»g prubbin^ thut they 
provide ara fkr removed from the putt 
tvxtbuok aaawera to clonic businit^ di^ 
lemmas. 

Padhkried after the part ne rah ip 
tabHiahed a cpntury by sii^riErilltural 
schoolri, the (Cdverainent, and the 
Axnerican farm community, the cen- 
ters — two in Canfomiar and one t*a(?h 
id Florida, Geonpa, Maine, Mis^uri^ 
New JenseyH Nefaraska, and WcishEEitf- 
ton, D. olfer profefiflionql heip ski 
no chance to anialj buslnw owiie;s. 

Alt mn« ara staffed by a fulJ-li-me 

NAT 



direi^tor and asalatant dimMor buii- 
sc!hodl profE^som, artd MBA etu- 
denls, Thpy operate llk(? niflnagemenl 
con^ailinj^ hrmu and dniw an i\w &er- 
vicefii of the full ujiiv^mty systcin. 

'Thi* program ujiea the dlvarse pn>- 
figfliiimal rafioiirues avalLabEe at most 
ijnivefifiti» Tur the benefii of nmall 
bufiinena,." says DonaEd IMemeipr. 
dean gf Missouri ^hool of husnne!^- 
"li fraih upon tb? school of busine^ 
odminitaLrationH a ad ta a leaser i^ntenti 
the sthoola oF eagi 1100x100 or tachnol^ 
Qgy, to apply their expert iise to T.hp prtp- 
ductivTty and manf^emc^nt pfoblemi^ 
□f amall buainesw/' 

Genf^rttUy. small bu#inei»iefl tha* 
seek hf lp from the irentigrft grofs undi-r 
Si million annually, employ very few 
worketis, and cannot liiTond pn^ff^fiioP- 
al con£Liltiknt£. 

" Wp an? not even touching thf upp**r 
ead of th<* amall hui^inesa scale." 6ay» 
UnvSd M. Ambrtw, dirt^rtor i^f the cefi- 
tcr at the Univi^raUy of NehrafiSta 

ION'S IIU»1NE8&f ■ FBUHUARY M^7^" 
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For Small Businesses 
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LftdaHioHnpclnd dim Hald af>d fAmilf ui« the aga-OiM malh^ ol atfa-mplng grapei 
10 pmmalff th« rwwly chfkAlpn«cj Rose Rri^onta^^ine *fid Uqhi Rdi« wines. Tht SI. 
Loujs eatit«^ ^^p04 m. Keiii wi4^ in Auguit gn^ fiuvvii m Htftnani^ Wol 



I 



'^Thjw art owners af very smiilJ bufiL- 
times whose only gourc^ pf record- 
keeping is uaimlly ju^ a chf!»ckbook. 

"Thi^ MEA stud&nt {]r busineaa pro- 
fe«Bor can spend liv» to ten hwra re- 
searching the owners' probleois cr 
hfjtpii^l^ them aet up their books. Swh 
Work maj he equivalent Id S200 of a 
rprofwoKa annual tii&IaT^^ but it woujd 
CQtit ^50 Ui have a prlvQ.t« ^njullAuL 
do tla* sfun? work" 

In some ca«e9, th& amall businw 
<3™«r bdp frdm the oenter on 
hia cvwii. Sometiinefl the Sirmll Susi- 
AdininifftratlDii n^^ra ■ caae to a 
^*nt^r. E4ach cawf ii himdled by oii^ or 
^re MBA cfindidatsi und^r the m- 
psrfteten of th^ center di recto jn. 

^U^ulj in trauhjjp 

In IBTl. an SB A flurv£>y of 300 busi- 

^ percent were bi^tter able to identify 
their fFTofakms; 77 percent had innde 
^hifigtii In tbeir opuratiann a rfsi^ull 



of ndvifip; 70 pi^rccint roporti^ on in- 
cr^fiK in grqpB Esim; 60 p&rici»nt indi- 
cate £1 rE^urtion in the co^ of doing 
hufin&sB; 64 percent had improved 
proStcd^Uit^s and 27 percent had in- 
crowd the ntimber of employees 

At th* Univemty of West Fiorida* 
MBA candidate Clnud? Rale eayii: "At 
firsts wnall buainewi tmn and women 
wouldn't mm^ to m until they wqrp 
already in troubJe Now thi^y'r* com- 
ij% In carUer becsuiso Lhey know Lh^y 
n««d to develop e^ertain skilU to m&n- 
sgi? thc^ir buiineswa. 

*'Wi^ hamUe them very gently," h« 
nddi;. "'We giel the acndontic lan- 
guage md break thgm in Alowly." 

Cftrl Oberle, one of 21 MBA stu- 
dmEa mrkinK in the St Louis center, 
floytu **W« oJt^ not iioci&l w^em. So 
dol workm wD) take p&af^lc ^ the 
hand and h4^ip ihM W<f don't Wejuiil 
^ivc thi^m the t^Httis Iq Kelp them- 
selvefi.*' 

By the time Chavti^r hikftdh r^U^ed 



thai hi& comiiumy, MMivttst Handbag 
Co., needi^ hc^lp, it wai already loo 
late- The year w&a 1973, and he on 
a buying trip in Europe. 

'"All over— Pane. Rome, and Lm- 
don— I saw a let of goodisi t hat had been 
made in the Orient where Ijibof t*a v(5ry 
cheap, I lout a fortune trying to com- 
ftejt* asainflt cheap labctr and cheap for- 
aigi5 imports/' 

Tiki poor fair HMrrmrd, 

Mr Lay cab ii^membart othfr b#d 
tim^a. During tha 193(b^ budn^ waa 
HO poor that hb rathtir c&uldn't afford 
10 Aend him U> Harvard. 

InM^ad^ Mr- Ldiyccpb ap^nt two yean 
nt the Univfiirdity of lUinolA wher& he 
woriiid hifl way through by «WBe|iing 
flooTi in wtii^ouH and speakeaaiH 
own«!d by A! Capone^ 

But the ticnefi were never ao dkmul 
an betw^n and: 1976, After tlqui- 
dating his SI S million bujiineiii and 
paying laid-dfT efnploy^efi with monc^y 
received thrtmgfh the Trade ftecajirety 
Aet of 1S74, Mr. LfiyL^b fipent the n*^t 
year and a half trymg r^l^cate Ibe 
business or start a new one. 

Fumlly, he peiitiDned the Conunerce 
Department'!! Ecanamic Devetopmeiit 
Administration for hdp. 

"1 toid them the stnry, that 1 was 
Tfery unhappy Jind wonted to pul my 
l!rm hack In businessi,''^ rocalls. 

'The EDA pwple than handed nw 
farms to fill out and toM to do this 
and thai. At that point, [ knew tt 
would Lake me two years juat to com- 
plete aU the paperwork I jiuit didn't 
know hpw t^i tKskJe H " 

DMrtt racip«Dsd 

That ii wher. EDA referred tbs MM- 
Handbag case tn the it. Lonifl 
center, There, the dir«tor» Lindelt 
Phil Chi^w; the citent jwrvices directori 
WiJJiam Dowky; aAd leveral otbeimde^ 
wloped a marketing plan uid a par-^ 
Aonnei jstudy They aleo secured a 
$662^500 loan fmm EDA Th« coiaapa^ 
reopened lU daori in June, I97B. 

'Ar thnt iim#, I didii't even h«v« a 
piece of thread in my plant," says Mr. 
Laywb. 'Tcday you Bhould see the fws* 
tory. But if it weren't for the people al 

SI 




this ye«r, 4i^.i;iQ0 witr fan, say* Ot- Mnc4* 
Burr, ■Bfl^lant idFriilnfilralar of SSA. 



the c^ntetv T would be brokejr th&n 
broke, I would have nothing. TJui 
ifroup put Midwest Kfindbiif over, 
without them it never would haw hup 

At age two, th« csjit^ni are rniich 
lik^ nine cMldreti bom of tlie ^ame 
parenis— the Small Busing Adminift- 
tnitjon and the acudomic cottimmiKy. 
All arii ver}^ Independviiit, with rfintintt 
pf^rmLalitlE^ and operating methods. 
Yet Ihey Bhare the common purpose of 
strengthen ins? the ec&mifny by helping 
rniiiU business survive, 

BuBixuiss uatwnrltB 

Some &mtm ire lied imv^ a Ml 
Btaie network of pmfi^orml buifinc^ 
imn and women* %nd oilen combifie 
their eflbiia with tettred ejcecutlves 
^^rrjups find chambi?rg of Cflmflierce to 
iaelp the gmjatt efitrepri?neur. 

"In MisflOuH,*' says Mr. Chevv, 
have in pliice across the ^tate 17 bufti- 
ne^ indu^ry, and iabor iipecitili^tfi 
who cwperate with the University of 



MifltKHJJi ej^teimion division. And they 
»erv« in ureau ihni are remote froin 
atiy of our four cumpus^ renters. 

other words, our ability tc ofler 
onMn-oiii* counseling, L raining, sec- 
ondary dat^ searrh^ mid computer ap- 
ptkiatLQUB to ^inall bimnees at no co^t 
pogHible through Qur (statewide net- 
work/' 

The University uf Nebr?iak4i ttt OmU' 
ha and Ehe University of Georgia in 
AtlM^nE also support a statewide iiciun- 
seling networkn while tho Univendty of 
West Florida, Rutgers UnSvt*r?iLty, mid 
the University ql" Maine w*?rk within a 
mullicuunty region. In California, Chi- 
C£j 9tau^ University sart-e* thv rural 
north, and Call Torn la Polytecihnie 
State University enters t& the induetH- 
al south. The center at Howard Vnh 
verftity in Wejhiniflon, DC, is juei 
geltii:^ itfiri^d. 

Patrida L Burr. SBA!a a^gkiani ad^ 
ministratar for mannjieTnent assis- 
tance who is in charge of the centera, 
fli^ that the choice of center sites was 



A Real Live Learning Experience 



Them m noihing rnmk^b^imm about 
Itifi Sma» BusiTies:5 Development 
G^IOFB The MBA candidates ^ho 
woik there are mofe th^n reacly to 
EaKe on ih« real wof fd. 

Says ChfustofJtiof J Gata an MBA 
candlda^a «t the SL Louis cefiter. "\l 
^s an ej£cstl*ml teaming evpenene^e 
whera wa apply what w« \nam from 
actually &Qivmg uie prt^blemi oi small 
K>usine^#£ to the tH^Ktbook theone^ 
hue team rn ihe daSsiWrn " 

Mr. Gaia's learning eiKperJince 
Gaine from the ranlury-cid Stone HlK 
wmgfy just OUts^de St LCKlts In Her- 
rfiann. Wo. 

Owner James Held maidtt exceAenl 
N^nes, eniplajns Mr Gaia. bu^ Itiay 
had a funny narr^e^G^sconade 
While and PmH, naniad ^Ker ihe n^er 
rnat now$ tiy the i^vinafv— a sow cap 
Lnatead of a corK a chea^ pr^i And 
Idu4y retai-l i^pece. 

Mr. Gain and several c:-" ' ' ' 
sUidanls reseBfched tha n---: 
genOjf. They then tlf^lDped s pro- 
motion campakgn, fedoskgnecf ttie 
hclM Esbel£. increased retail 
fsflces, and changed the name to 
LigM 1^0^ and Rose Monlalgne. Nat 
c^niy have Jncr^ased diamatlcaJ^ 
Jy, but Mr. Hetd^s mnm will be tea- 



tured on Ozark Alrlirws tjeginring m 
M^Ch. 

"HatfUig an MSA wd hrtowkng how 
10 use It m ihe diilerence betwmfi 
readme a tK>Dk aboul pfayfcni] lennl^ 
andactLraJly g€i-itir>g oyi on ihe CDiiri " 
says Mr. GaiB. 

''Most Of us SI tti9 c^r\m couW be 
worfiir^g pari'ti™ tor major corpora- 
ttoro arid making twet the money. " 
he aiJda '*Bur she practical eicpen- 
encQ we aa*i& gemng here ta twice the 
experiwoe we would in pdvate 

Mo^t MBA car>didal^ wQrNinQ in 
the camers agree that to b*s effectivQ 
aa quaffli-prDfesafanala. th^?v ^^^^ 
Sihow a great deal cri seM cortiidenoe 
and se^f'-disciplrne. 

'"TTia caiTlef'fi WQrkin^ condttkjns 
are vsy unstructured/' says Linda N 
Stone, ^iiofhef St Louis MBA sfu 
dmL "You muAt have Ihe discipline 
to c^rry a m^rmai case load, gat 
^n^. and hendlQ deits woHt. 

"Lihowrsc. you must fiave seit-con- 
tidenc^ and be abde to thmk and t^k 
like a by^fkora person, 

'If yow go inio a buslne^^^ meeting 
thinlckng d ydiMself as g studenr, you 
wUI oorne across lihe one. But 11 you 
be^e ymj cm do some godd lor 



this perron a$ a con^itant, il makea 
3 world Ol diffmenoe. ' 

Dc{^asiDn.ally, clients wili try lo 
advantage ol Iht free h$lp Ihev 
gehmg from the center, Mr^ Geia adk 
mils. 

"We have turned down cases 
whflf© It wss obvrfius that the bush 
fifrss didn't have ^ny {Svarnding prob- 
i&mt t3ui ihoughi we were juit a 
sourw of Iree tabor 

"On the Qitier hand, some cflen&ii 
have had an attitude of iei l^le kid 
iak# a Cfack al !t. \n that case, yow 
had bet!6< hsve dOr>e your homewoflt 
so rhat you will be fltile to oorfie r^ht 
back at Ihem wMh whal Ihoy don't 
e^ct to heer," 

Mr Gaie says that students tern 
lo do fhprrgs teller at the centers. 
^'You can make r5 misiake and H la 
not detrlrronffli twause you have Ihe 
backing and assistance ol Ihe center 
director as we) I aa ihe prefesaorSv" 
h# says. 

'The ftr^J Or &^Ond tim* you m^e 
i mi^teke. you feel I|ki3 a fool, but you 
learn nol to mjike il igain And, of 
course, the olher end ol the sbdSp 
and Ihe uiHmate purpose of Ihls 
whole pogriimp h lhal small business 
Is pelting ih^i help 1 1 reaJiy nmdB." 
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The new Saxon 302 Plain Paper Copier. 

Engineered for ^ople 
who run copiers. 

Priced for people 
who run companies. 

Our new Saxon 302 copief makes life easy for the machine 
operator. Fact is Jt njns so smoothly, so reli ably, and is so 
easy to keep in shape, we call it The Great American 
Runner" But for all its features, the Saxon 302 has a 
very reasonable price. 




Instead simpler, more reliable pressure sensitive 
press-tone controts complete with digital readout. 

Selt^ia gnostic center. To reduce downtime— 
a self-diagnostic center that monirors all machine 
functions. For consistenHy sharp, clear copies — 
a new automatic toner system. For reliablFity— 
^ microprocessor solid state brain. Plus new 
energy saving features. And more. 

An economical American. The Saxon 302 
is made in America. Backed by a nationwide service 
system. There's a lot of competition out there. And 
Saxon is meeting it head-on by offenng you more 
performance at a lower purchase or rental price. 
Find out more about our Saxon 302 today. You II love 
t^e way A runs. And the price it runs you. 



We think the people who pay tlie bills deserve a better 
break, too. 

Here's the way it works: 

Dual cassette automation. Just click in 
ourduaJ cassettes. New automation lets 
you change paper size with a touch of the 
control panel. And our extra paper 
capaoty {BOO sheets) lets 
you njn longer without 
reloading. 

Press-tone controt. 

We have gone 
well beyond 
pushbuttons. 




rr.Eiir i;;gupQn 

9 calf loi free 

(8001^4.7808 

inctf mo^ B^^mr Man 



Sa^Gfi Business PraSut-ts, 
13900 N W 57lti Oaan 
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The Great American Runner, 



Help Is Just a Phone Call Away 




"It tak^ a lew Jsr^ contpan^es and 
ThOOO srnaN buajne-sses to buLJd a 
^Cesliip, " says & posier in \hB St. 
Ldlhs SfnaH Susiness D^valoFHTft^T 
CenTer . That motto opitomiies ihe at- 
UudB or th£ hkundrad or so man and 
women entiar ampk^ed by or mann- 
ing itie n^ne canters that tiekp smafi 
eniefprtsas mirvive financial or mw- 
^ennflnt hardships. 

i\ m not diffhcuft For a sjnaJI' cxjis^ness 
mirm grf in touch wilti ofm of tte 
centers. 

Tfisy ars assodated witti she fol- 
[owing unlvorsities' CalMqfrita Slate 
Unfversily at Cbkco. CaJilomia Stale 
Po^yieciinlc UniW^rsrry m Pomon^^ 
Univflfaity o? West Florid*, Parteaco- 
la; Unlvarsity of G^gia, Altiafi$: Unk 
v^&ity of M*infi, Pofll&nd: Univt^iFSiiy 
0< Mi&SOtjn, St Louis; Rutgers Univfifr^ 
sity, Newark. N J.. Unrvgrsity 0! Ne- 
l?ras^a, Omatid: and Howird 
Unw^sity. Washington, D. C, 



"^osl inquiries come in on Monday 
mornlJigB," says Donald Clause, 
manager of mo we^ern region ceniei 
&1 the Univarsity of Was I FlDr»d&. 
^Ovm the weekend, a coupCe has 
htm to [li£Ou«3 a po^sibre business 
venture. Than they'll csti on fii^nday 
^Ih quafiDon^ on how \<i go about it. 
tnqurdes dwindle as the v^ek pro- 
grejrsea." 

reach 22.000 businesses ev- 
ery month,"' says p^vid Ambro^. tS- 
fector 01 the center at ihe University 
qf Nebr^k^ ' Wa ar^ deoentralr£Qd 
through the locai chambers of com- 
merce and have fuH g^ographk: cov- 
erage. We obtain much baiter rmilts 
than lj we were to do ii ail from Orna- 

In addition to gjetiersl oounseRr^g 
and manttgemont a«&isl8nce. each 
cant^if spectalisea in probtsms faced 
by Its pafticylai ^nraii busmen pcpu- 
lalkm. For exainptg. the Untvers^ty of 



Maine cenEer locMses on impro^ng 
the stale's Umber industry. ^hiEe 
Rutgers University's center concen- 
trates on the inner-ciiy decay prob- 
lem. The University o( West Fioridi^ \% 
looking aE bow smaJI bu^insss pan 
EMnefit more from the Eounst inclu$try. 

All centers are sEalFed by a lull-tfma 
director and usually several assisiani 
dyrectof:s as well as Ihe MBA candi- 
dates who are paid by the hour. 

The MBA;' says Allan Cowart. di- 
rector ol the West FIOTida cenLer, 
■"ha$ Ihe time and resources lo rs- 
searoh a problem. IF ihe graduate stu- 
dent ts slyinjod by a probtem, ti@ or 
ste can go lo a professor who wiH 
help/' 

Ehmh ypy will find that tJiose 
working for the centers teel very 
needed, " sayis Robert G. Foe, Jr., an 
MBA situdent working m the St. Louia 
cenEef. Smail businesses have cofv 
ndence In our abaily.'' 



BuiK qukkly. 
Bui not slaf^>€d 

wnan you d«eide tt> ttma for « new butkHlng. y^ 
want to move fPSt ^^nd you ciiii *I"I*t Duckl^r. 

Many component^ Eo? Cuckie^ iui-EdJng Systerna 
sre •iraady bwli and ciin be a^rnbi^ed and ^trvir-ed 
10 your &ite» on ahon ofdar. TNoifvandt <A dettgn 1^ 
tloni iwiit yc^yr individual nMdi. Wtwrt more, your 
IQQIU Cuckivr eui^dar \m raidy - and wnll Vifiiid (n 
the pLJchlQr S^GttfTi. 

For InlorinaEi^n, uJI your IcKftt Cijckl«r Qalldttr. 
Or mall coupon at riglit. 



Buill inexpensively. 

Butalongway 

fionicheipw 

Everybody wanli ai laajsl onv tftSno ir^ a tyem buiidlniai. 
Ecanofny. And you can gat 4t \n i Ou^lticsr Bulldinf . 

fcanprny thai ilidii wnti proHinginoflnrvg and 
meafl-prpducino That lahaa tfm form of a iwiFt. Cnowl- 
adgaabba C^chfo-r bulldln{| crsw. Thai c^Dfitinusai 
thtC4jgPi thi Y^mik iri mAimtnanca lavrnga. And, moil 
fmportant, SH^pupmy iMtdp^an'l mean s ^iii in quaFily. 

Far Inform tllan. call your IqcaI C^j^^kl^r Bulldflf, 
Or mail coupon at righl. 



IS) CucklBH 
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on specific geo^fraptiic, dema- 
graphkL and ec^iniimit profiles of the 
imitll busiDesi popuJation. Same uni- 
Vfin^iti^ already hud a small biisine^ 
eervice prografn in pLiti? before bein^ 
iielteled. 

Initmlly. SBA prcivided $350,£>00 as 
seed mf>ney for the centf?rB. Last year, 
PrtHidenl Carter vetoed S bill tb&l 
wnuld kave author j^jed 3B0 rniliion for 
all etate manQ^eifH^nt aHEiatance pro- 
grams, inclyding the centers 

SBA tiHE DiilJlorL Quthsrized for 
riuvh ptogmmn in fiscal lf7&, and tho 
centerB will hove to ci^mpete with oLh- 
er state p"Jl?™^s federal funds. 

# Dentere qIho rBceive Borne BlQt4> 
funds and contrLbutiofis from private 
in^tilutionj. and FQundotionE. 

Not everyone ai^rees with the aper- 
atlon of the centers and many buEineas 
groiipe will noE. comment on their ef' 
foctiveness until an SBA-contracted 
i^udy to evaluate the pilot program le 
cdmpieted Ister this year. 

Jas^ph J Brady, eMCUlive vic« 
pnjijdent for the ABS0cia^l<3fi of C3on- 
aulUng Managercumt Ei%giiieers, Inc., 
Sdya ihnl my luf islatiofi providitig fed- 
eral fiindfi for the ceniem should eomb- 
ikh critarin to eiccliide< tbe l&rger smoU 



busineqsea from tHkinf odvarttiyie of 
the canters. 

He abci beLiev^ that t^Ugiblt biisi- 
nesses whfve pr^hl^ms are duignmd 
by th^ ct^nter^ shauld be fiv^n the 
choice of uaing center italf or a private 
eonaultant, who would be mibfiidi^ by 
center funds 

Mmm »phlBtlcjLtftd 

Dr Bunr of the SBA replira; The 
truth m timi more sm^lt bu«ines8«e are 
probfibly refi^rre^ to (^naultanta than 
they will ^ver realize. The e^nlera pro- 
vide threshold trAining and oouzisflt^ 
lag. They Lak)^ bi^ineaseg ai fef ai 
they een^ m4 thoa they have to «ay: 
"We've given you fl 11 the help anid vklJJi 
we can. Now you need aameone more 
Bc^phiBt seated.' " 

Rudy Bray< who makafr 1,200 hean- 
monitoring devjceft annualty and 
pfTosBffl S6G,000 m sales, say?^ ht^ buai- 
jiew would be nowhej* nmt that tnatk 
without tlie help he received at the 
Univenity of West Florida center 

"I cou)dn*t afford te hire a private 
ooiuniltantr'' my^ Mr. Bray '1 would 
have stutnbled alon^, relying on my 
friendi' advice. It would have been n 
haphasard way of running n bttiinem'' 



Ee took one friend'd advice and con^ 
ti»clid the center Two MBA candJ^ 
datet helped him devt^lop bueiifie^ 
dhjeciivei and proti^duref;^ They also 
mi him up with a needed loan pat'kage 
and an accountant Iq monitor the busi- 
ness. 

How vialsle are the centBra? LaHt 
year, the University of Maine sp^nt 
t2G,Q00 on cose aloni^ 

^'But that business/' explainfl Frad- 
erick Oreene^ Jr., directar of the MasDe 
center, represents SI 5 million in grosfl 
salee, of whkh about $1 million «tayi 
in the alate~ Thf* ^conotniir impact ie 
PTObably twice that amount. All that 
would have been lost if the bixiinesfi 
had gone under Insread, it ooHt only 
tSB.OOO to save a few million." 

Aside from the econwnic factor of 
helping S-mall biisinea^ nurvive, there 
is a pe»onai puychic fiati^faciian, 
Mr. Schmidt dfChico State. "You put a 
smail buHinese back on it£ feet^ and the 
owner txizne^ In and tells you« 'Vm 
sleeping nii^hu for the first ticae in 
months bfi^auiie of your help.' 

"That kind of job ruiriHment b 
Ifreai," he adds. "1 believe m the pr^ 
gram ^ much — ^c^metlmeii 1 think I'd 
work for n4;j4hinii."' P 



Buih just for you. 
Bui proven 1000V 
of tunes over. 

Wrth Cuckler. you don'i Have lo flUape yowi thirkino 
arDund a buMdmi^. We can fl^ipe a buHdkn^ 4iiciyi>d 
your "iN in king. Wtiti a varleEy of lraTnl.nrQ cork^iguratlsm 
and TOOO's of deflign optiana to ch^me from. 

Vou ^at arf ihe (feiiicrn rmdam you ne«^. Without 
the uncerialnlleA that can go wOh a ■tarl-froni-acritcPi 
ilructuia. Becaiiu avery cfuckler Building hat ovaf 20 
yearft cat eimrleoGe ir>glnesred Inlo ^t. 

For infofinftlim, c*lt your locaf Cue War Buikftr. 
Or maJr coupon at lighL 



ISl Cuckler 



Doirt consider 
building williout 
considering Gidder. 

FIrii. n'M HTwrt to lalit with more thio orte inanufac- 
ti^rei'. Vou gel % broader viiw or «liil'i avaiiab^ how 
much it'll cotit end how long 1t'H lake lo be comp^etsd. 

SecomI, Cucklar haa a loi to offer. Ovei ^0 y^srt 
metal bul^fdlog expefitnce- A quality product A^d 
a nsiiomAfide naiivork of bwitdem who am ichooliftd 
In Gikr prc^i^ci end youf 

Gail ycHiT lo<Sl OuoWtr BuihMf (Iw'a lutad In th» 
Yetlo^Pagei) Chf inall coupon. 
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jdw One %ung Man 
and a Little Company 
Grew Up to Be a Giant 



By WUbtLT MartiD 



MfflTAKKS ar« n ^ign af ucUon iind 
movement. R J. HuJizer once 
mid. "and arc n*c«sEary and inevitRble 
in buaine^. But living with mistakes ist 
fi sign of stupidity/' 

The- €0-ypar^ld, sDFl-ftpqken chuir- 
Iban and crhief q^iLecutiv^ officer of 
trotnno. Inc.. i^rina when he sava: 
'^Surfl, Tve niEidfi m%' <!hj3re of mliB- 

But tMi didii'c live with ib^m, &nel iti 
th.« 23 ymrm since be became pre^i- 
d^tlt. Petrolatie hns grown from a 
Bitial I ,< single-prod net K Los Angeles area 
flrin wttli million in Bufen to a diver- 
ifified eneri^ cf^mp^jiy with a. billion 
doHam m annua] &oles and operatione 
in 44 ^tuieffi and overiwiifi. 

] 



P^ofltalfltt sulwidiarLes 



I 



P^^tr^^iiftfifr 1« a giant of the industry 
deolinu ^Ith liquefied peittjleiim g<w— 
popularly kmwn m hP-^m 

But it iiljio h^^ highly profltible^ sub- 
*^idiiiriei» indudinit pelrokyoi ler^ 
viqes — with oiJ and gai well driJIiilit 
Hks, oH fkc^ld lotil renll=klii, dir^cUE^ntil 
dritling supervhsion, murine SE?r%'iGf!3 
Ibr oir&borQ drille?^ p^rocnry RLLpermnr- 
hetSn and retail tire ai^d repair fftoren. 
Half nf it* 

Ben iet^ and th* e^thi-r Imlf about 
Evenly divided bcH^weun LP-faa distri- 
hutian md consumer pn^uci mtirkcfi- 
in«. 

Stich diversily fteoiA frtun ^ tact 

^trtilai^e is ncquiiition inindM. 
'*W|? Rimply tixik a look jit, what we 
and whut we think we can do 
belt," la^'H Mr. Munier. "And whut 

'**ATlOM"S HU^lNl^rfS^ rRHfttJAftV 



are ift u marketinK iiiompjinv Witat we 
do best iasetL'" 

Petrolftne has increased, annuiil 
famioi^ iji on abncat unbroken string 
over the pfiHt 20 years. Mofrtly becaktse 
of iti ii=quiEilion9, it is the iarjirefit BFin^ 
^Ip company tn the LP-gaA duitribution 
indusUy. which Ia still imude up of 
thoiuMLndQ af small ecjaipanies sei^in^ 
13 million UHra« 

tpiquefied petroleum gtn^ en^ancipBt' 
I'd the rurni iireus of America with p 
clean. ihespen*ii?e fuel far people who 
lived far from cilj gnA lines. But in the 
postwar 4fjirpldftion of syburbin, eutly- 
Ing residen tial a rem and indbutries be- 
came primo uaers! of what ifi oftan 
called the foiixnh primjiry fuel — ^^Her 
QiL natxiral fi9«. md caul Now* LP-goe 
ifi usid. e^lene.ivt4y within cities arrd 
towrut 

A by-prqduct af e-il und nutuml gtw. 
prapupv wh^sx pui under preseiirf 
turnA inl& H liquid, ^hieh can 
thipped or stored until n^ed as a gdA. 

Oil and mffthane. known am natund 
^Jlfi, were the pritnnry faek for Ihe big 
oi) and ^as compeiniesH Bud they were 
willing and happy to ipeil the other 
"anes" — propane ^ butane, and eth- 
ane—to itnyDpe who wanted to market 
ihtifTP 

It wius thrnugh a m^rg^^r that Rudy 
Miiiiju*r csmM t£] Pi*trolsni* Hp hjid 
started career in l-P^ga« m vtc# 
pt«!flideiit of the Andrewji Ck>, 

'^Don't aiak^ a big defil «f thaC he 
sayi. '^ttemember^ there were only 
three people fa the company at that 
tim^." In 1^4, Ihe company ^ nlml Id- 

lf+ri> 



cated in the Ldm Angeles area, merged 
with Ptftrobme. Two years later« Mr 
Munzer was running the mh»w as preii' 
dent. 

"We hnd a product/' sayfl Mr. 
Muni&er of the LP-g£ui eompaiiy he 
helpei] form^ "^and a market. And thnt 
WHS Tny Job/' 

Marketing was Mr Munz^r'ai forte^ 
axfed "in the early daya of inark-etin^ 
LF-gss, we literally hud to knock m 
doors" 

Petrolan^'ff early growth tmulti^d 
lar^i^ly fmm the technique of g'iving 
the citfitomer tanks that ciMild hDld 
several months'^ Bupply. HistaricjiltyH 
the primiiry distribiiiiDn method for 
LPgii^j to deUviT a cylitider to s 
cri^tomer. tbe^n repljici^ th# empty cjl- 
ind^r with another 

But that chanf^ m larfE bulk iup- 
ply tanka opt^ned up Ind^ria) pmisn- 
tiaJ, "It to juffl like delivering giwUnf^ 
t& a Miln$L ^tlon. truck it Ut the 
customer, md he Ja^ai cewral ine^thti^ 
supply on band. Then the trujck cames 
bnck on 9chedu!e, " 

in ihe late 196if3i, the company ^tint- 
ed divt«rHifysp3|r. 

1 think the beist dt^cmon we? (fver 
made wa* to eatpnnd our mariie«tlag 
md sBfvki? base, ^tng into petroleum 
n^rvfcei and eoovumer products inch 
Bfl the StatiRr Bros, njpermark^c chaiiii. 
tiiit Mark C. Bloonie ttre- ^otH, md 
other nr^aii ^' 

The worvt mistake, he aaj^ was 
pmtHthly the decini^in to go Itlta the 

ST 




Whiile P«lrDtan# no I produce lh« LF^-ga* IE marketiw hi do«i 
provicSff iBrvicBt to Iho netralflum mdustry The Seohi^rse rie*l 
I^^uLb RU|;ap|i|$^ to Qfi-^hQs^ pJ^HlQrm^. jpnit the Br^nki^hofl OftNJn|j 



ligrHmteurnl chemical buamw ''right 
St the time t^eryana else vim going 
mto it The inarkei callapsed because 
el the ov«riupply, We didn^ Im t« 
Jong with it; we got 

Iti dri littervie^y with a Nation's 
BuHiNiafi editor, Mr, Munzer tslks 
about his company, hii LaduAtry. buiu* 
ms in gemral* and the challeiiges h^. 
aees aheed for all th]r«. 

HoiM dkt ^ou got into th« tnt^^ 

It wasn't by tong-rangs dadgn. After 
gradunting frocnStanrmt Univmmiy, I 
joined the Ndvy and spent World War 
Tl in the Flacjild, tnoeliy on a deatraya^ 
esciort. A good frit^iid of mine in llw 
5am« Esqaadrcm wns Lueonard Andr^eii^'s?. 
Mis ujicle. Bill Ainirew^ had been m 
the qU buBin^tifi and had been ap- 
proached by a subeEidiiiry of Swla Fe 
Railrqkfid to market their biitAne mut 
propane, which ri^hl aflefr th« War was 
JuMt a by-prodtkef. and mally a drsig on 
the market. 

Mf. Andrews aaked L@<iaard to Jain 
him in a little LP^^^ company . Leon- 
ard kil4^w I had nothing definite in 
mind m he inviLi?d me to join u pv too^ 
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So you raally ttefttcf frofn icralch? 

You mii^ht say the whole mduacry 
started from scratch. LP^f^as came into 
being in the limped along In the 

and cainif to a screfichiiig hall 
during World War fi when there was 
no metal lo fahrirate lunkja. 

So really, ihu LP-gas industry didn^l 
take of! until after World Wfy U. The 
product was a ^pin-olf of the ^ and 
gBA indLmtry, and nobody lei that busi- 
nf^ thought tod math of it 

Then your firal company didn't pro- 
dun ll» pfwjuci? 

Oh, no. Th^ Andrews €o> wra & max* 
keter. Bnsic^Il)^, m this onif. So atb 
moet compAnkes in thii^ industry^ 

We had a solircx^ of prDduct. Our job 
was Ui market it. LPam ia a dean, 
dependable fuel, and it is availabLe al 
any location> 

A very good characleriBtic of our 
buiinm m that it is a people bu^intss. 
We aren't disJing in things. We have 
very few pro^prietnry items. Wa skm^t 
have anything that somebody down 
the street dotan't hav^e. 

Wie do whikt wif do very well hecaiiK 



of oar peapie. FM}ple wurking with 
peopli? 

Th«n ymj look upon your managsTB 
as genarallBts? 

] look dt this company aa a gvnend^ 

i?t. 

Rural areas were obviously ihe Ural 
market for LP*|| aa? 

Yes But we wont aftor itidastrjal 
<^nmfmj^, too 1 think ot^e of the 
things that mode us succt^^ful vnm out 
mnrktfi 'n^ approachi We looked at dp- 
Uvenng LP-fEsi th-e some as you would 
deliver ia«o1Sne or oiL 

In the beginning, the aupptler vtmtd 
take a cylinder out to a cuatonwi ptdc 
up one for a fffiU, and then return it. 

We l^sed a bulk tank. Take a tanker 
truck out to ihe customer's plac«» 
pump in 50Q gaJlunif^ or &o, and he 
would hav* 41 three or four-month sup- 
ply. Thla made the coat com peti t tvie 
with other fuels. 

Why dkd Andrews merge with Patro- 
lane in 19547 

Petrolane waji the big oompEiny in 
LP-goft in thL^ area at that tlmVp a wty* 





Very flnp f:^m|mny whsch waa mii by 
P E Footp. TKi^ ij a highly copitaJ 
N I tensive buAtn^^ and Mr. Andrews 
our prE^<jent« felt a mergar wpuid he 
beneiiiTial tts evi^oone concfirned. I b<h 
Came vice presidenl of marketLii^ after 
ths monger. 

Two yiBum liiter^ Mr. FQClt^? rqigigTafd 
became gf p«*r hL*iilth. T!^*^ name of 
lh(F gmne In this busm^Ms ie nmrketing, 
s& linee 1 was the marketing man* they 
mciv^ me up. Anolber huppon^tanco. 

Oid Petroian« riaiue m forrnal growth 

!fo Iiiiitiiict iind des^irQ, those mt^ 
th^ thini^ thnt moved iifi, Tim? modim 
Optmndi *e fol loured v/asctl ull that 
imii)ue. and every other cotDpatiy 
which hm reached ftny in thlfi fn- 
dufttry has foJJowt^d the same pcittem. 
tt wm scqUi&iilmM, We acquired a lot 

&iTi^JJer c<]TnpanjeA. Hud In our over- 
dU dperationfi lodsy lA^e niiU ane ai^u^ 
iition- minded. 

But we didn't have my formal blae- 
Print. We juMt kiww that we were in a 
gCMid markolini i^Cttition, anif W« had 
i^nfidrnce in oiuwtves. That, 1 think, 

the key to success. Having CQtili- 

Why dkl you decide to dlvar$ifv into 
tniirely dkffertni ti#i^»7 

We hav^ atwayn considered our- 
Belv^ a mnrkt'ting and service onpni- 
^Uon. We ETLtatomnrily took a product 
produced by feomebody else and devel- 
oped t>T encouraged a market, bringini? 
tbut product to someone who needed it, 

In the earty l9EOa^ we reaiized we 
'^Id n^aily soli anything if it fit the 
locations in which we were aperating. 
Our bag W3& markellnj^i wo under- 
stood that fuTsctiofi, ref^rdte«s uf tht 

□ur expaiinion came in other 
^faai of mnrktfLLrLK This waa pjirtScu- 
lar]y triie in getting into indtistries 
^tlich were frugmonted, where there 
*^Pe a lot of ttmall companiiift, whojw 
^ could ttse our acqultijtjon skills. 
, As [ said, LP-gas 15 n hi^^hly capital 
^^tfnumive mduatry. You can get money 
Gupita] by sellings nmre stijcli* by 
cutting thi> pie up in mor* ptt^w But 
ttiifi roaJly 'mn% in ymr e^xi&l ing ihnrer- 
^ld(!ra^ Interiisi:^. 

Ajinthcr way Is t& ii^uir« coaipaniss 
*"<^h goad growth poeaitHiititia to gein?r- 
*^caih which can be used throughout 
yotir dperniions. 

is why w« w^nt tiito tiw petn^ 
service induslry rmd consuiner 
t"tuduct*. 

Thene wfti mim ikeptidsiii About 



our elFmiv«no$9 in consumer prod- 
uctsL Bui W¥ knevrwe rotild sell any- 
thing. 

It wfLs ^ good deciiion^ U a4di?d to 
the fouridation, financially and othf^r- 
wise It €?niobl{yd lis to tak^ a giacit jfi^p 
forwrard. Todiiy w« ttr& a bilHotv-dpilar 
!:ortipany, one or tht lBrgi?«t 50Q ctir|Ki- 
ratiqiia in th« nation. It Km all dovi?- 
tailed nJcely. 

Haw ml\ your deciiidns l>»n wtn- 
nort? 

No^ indeed You can't stew about a 
decision once yuu*ve made it, but you 
don't huve to live «i^ltli (t^ either. Dae 
Ide^i w^ h^id that didn^t turn aut well 
waa the iigricuitiLral ch^micfii bu^i- 

Iti 1966, we thought thii vmuM be 11 
aatural expansion^ and no we went 
into anhydiTHis atntnorua. About thi*- 
time, Everybody else thcFtii^ht it would 
be a ^Mid idea ti^ get into this buaine&ss 
A Rreat oversupply devfilof^, and the 
market coilepwd W<.* ^tyt out 

Vou h«ve bftan Miled your owT^ b«et 
devil s advocate. Ar« youl^ 

i don't know if t would put Et that 
way, I &m b&flicolly an optimM. [ be- 
lieve you should alwuyis be pcuittve 
But I nLiD wiint to be realtstic, and 1 do 
want to explorei msiy aspect of a aiiua- 
tion, the negative &a wetl us the poei- 
tive. 

The supply^ Of energy it n constant 
quosfion. What is thfl outt<iok for 

At the moment., on n wqridwide ba- 
sis, we are inundated. But you havi^ lo 
l emembcr thia m a much broader i^ues- 
tion. Whenever ynu are dealing with a 
iinJte reiource^ ther^ is an end to the 
supply at same point in time. When 
that point will be n?ached„ nobody ia 
quite sure. 

Looking at the quefftl^n of enei:^ 
euppJy li like looking al an elephant 
from difFereot ends and trying lo de- 
scribe ]L There aiv Largje differences in 
vic^^wpainL that can be resohisd only by 
Adopting a broad perspectii^. 

There cire many fiicton invohned in 
this qup<vtion Conirumer reactions are 
unpredlctnble. Govemmtnt po1idc« 
have a mf^or beianng- 1^ supply of 
energy is n global question. Prnclically 
no country Is. in balance. Soma either 
overproduce, such as inci&t at Ifae na- 
tiociA in the Middle EoBt; others will 
alweji nwi more than they produce, 
iuch m WiMtom Europe^ tbm 3-» and 
^Japan. 

My own view is that we uriJl never be 




able to disossocJata ourselves economi- 
cally from the rest of the world and saf 
we are self-sufBcient in energy 

How fttueh cfo« the uneertiloty in 
iovemntenl reguiiUon atfeci your 
company'! planning? 

Our management is constantly influ- 
enced by the BUfierimpoaed require^ 
menta of the govern men I . in 
papfsrwurk and otherwise. 

Government is in many arirdA which 
it has no biiiinesa bisiiig in. AHocatiDa 
of LP^as ts one. Right now, you have 
gluts in the world, and there ts no neied 
for aJ location. Another is price coa- 
troln, even thougi> we're in a campetj- 
tive market whore moit petnoleum 
prnductii, becputii? of marketplace pres- 
flnre^ are lening bel^w govern meiit-ap- 
prqvttd ctrilingft 

One thing ts for certain: Energy Is 
an emotional inie. 1 think It is more 
emotional becmiiae of the potitical over- 
tones 

Do you anticipBte a growth in your 
Incf uttry't ihare ot th« fuel market? 

Yt*. not only for tht* indiuttry bui 
als> for our cgnipany i a auabLe 
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How a Mercedes-Benz 
300 SD Turbodiesel can cut the cost of 
touring Europe by almost |145 a day 




Buv a new M(?!ra;rck:^ Hero 300 Sp 
"llirb<.nJiffHe?l 1 1 ere Tiktfddivtn tti 
Gi^rimny. And aft on -i m^iiithS 
iLiurof Europe. 

domc-^tic ^"^u^^-v^wd list price-c^'^en 
:ifier paying f^hi^jplrig Jitd duty wlitLEi 
ysiu hring rhf c.ir humf 

¥ju savir iinijdicr Sl,800 on tht: 
ttwi of turning a lumparalilc rar for 
that manili in Europe, 

day for a monsh. 

¥jur Dejicr u Jii Li/rjugc cven^ 
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MKRODICIAnON 

^ ITS A WHOLE NEW WAY 

TO DICTATE 



capture every idea fnstanlly— 
y place, any tifne. Micromlte uses 
11 easy-ta-use micro cassettes. It * 
has our exclusive O-Alart, so you cen 
' flag" special jristructions for your 
Mcretary. And it*s compalfbte wilh our 
new Micro Master, the lifst desktop 
system with microprocessor techr^ology, 

hstrijTit-.' .'::.! .- I V- :.nip 
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Fqf mar* Infonnatlaii, All In tiM ^upon m CtIP I4ll-fi^: 

800-431-1708 
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Mil In? DMmlim Chpl 

M.crnmrl* Itlc^Q^ Will*! M(i; r-iiJ«Ll*lOtl. irtfl 



isi^row^ in our markets in induB^trinJ 
and. DOmmerdeLl fueb us wdl ad to reii^ 
dentiiil users. Wt; hiive it bw cost and 
cbsn fud, which m w^dl ttbk U? com- 
pete with fu*J oil and electric power. In 
B 3&ns&, this rcHtores the competitive 
opportunities we hud yejire n|£o h will 

Who I atKiuf your perBon^l life? Howv 
do you ril»7 

Oh, I have a lot cif hobbjcis. 1 plliy a 
tlttlf^ ^olf and a little^ tBiuiiB. We have £i 
groi-'e. with avocados and leiriorui. 

And three children are all purnu- 
mg cm-^rs. Dun, th^ HdEBt, ie a btiftir 
nesBinan in Adzdnan Bill is a gmfdgitft 
with a m^r oil lervice campany, and 
Anno has hor ma&lef& dcgriH) in spe^ 
cifti ^ucatiort . Sh^ works wiih autiatic 
cbitdren. 

Rua, I hnvi* tome pNj&Uical miaresli 
Su ch u? 

Businefis people shouJd give serious 
thought to taking nn adive part in the 
political pnot^tifu 

I think they haw to, I don't think it 
is A partUwn Ant whsn bufiineas tries 
to make its po#itioffi known. En our esse 
m a compfiny, it's braleilty to inform 
the public and our ^shartf holders about 
thi? irn plications of some of the iasuc?. 

WhAl do you thinic f» lh« blggtst ehnl- 
Icnge buslriesa fatta? 

Ob- f?overmn™t- The involvement of 
g-overiiment thraugh regulation and 
the impdct of povi>rnm<?ntal paiici^ on 
bu^ine^ U ti« odvi^rsary relation- 
jhip to aome degree now. [ think bujii- 
nMS must work very hard to try and 
sell thff kind of altitude thnt prevaiU 
in Japan^iA;h«r« th^ bUfiUiessmiui ii 
not lookfd at &« An Of}pOti«itt but Ai the 
viehicte ti^ sic^nmpH&h it n^Lional end. 

Do yoy thInIc you ^ould do as well 
»tantng out today as you did In 194€? 

1 doubt it Looking buck, t think cer- 
tain thin^ were iiiccDmplished btrciausse 
of somv luck, a lot of nenn?, and a 
certain amaLint. of coinddfincie. 

j didn't know how 1 ?(^iitd havd pit> 
pw«d if I bad etarted with a oom^- 
ny th& «i3E* of Piatrolatie toda>*. W*^ both 
*on pf j^ruw up it^eiher^ 

Mayb^ today [ would itart otit with 
Mjrn* fi]lln(g Btatione. aometliitiiis 
^^nm Mfiih. If you don'l you're 
fruhiruted, unhappy. At least that** 
[he way it is with me, Al heart. Tin » 
proprilsiar, an cntrepreneiir. ^ 
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Chan^ions of Small 
Business Cross Swords 
on Some Issues 



While Sen. Neison and Rep. Smith agree 
on basic principles, they have difTerent 
priorities and timetables for 
legislation in Ihe 96ih Congress 



I 
I 



SMAI4- BusiiNgas's best con^^tona) 
griiH^d€!rB ar? campiiigning far 
some difT^nt nui^ m th** Wth Con- 
ffma and on di^^rimt tifniiktablu 

Wliile Sen. Gayl&rd Nelson lD - WIj.^, 
^hftirmfin of thj? Senate Small Buri- 
nem Committee, loaks toward 1930^ his 
coujiterperE in the House, Itep. Neal 
Smith fD.-kwa) b«li«ve£ that 1979 l& 
the time to act tegi^Latively. 

"The raeyor Isbu^ in I he 96lh tton- 
Ifrm," aaj^fi Sflin. "will cotn& 

intu EociiA after Lhe Whits JIous^ con- 
rfrt'nc^ £311 HlTlall bu£inesB next Junu- 
nt^. I i murine thai tf the stilts 
CKlnfurvnci^s ure run rights /ind Lf thi^y 
hnv^ li jichm! confer^^Jice hi^ro in Wa^i- 
tnjctoTip th^n on cigDifiddi of priority 
itemj thrit alTect airuiili busineEiB can be 
'^re«d upan. 

'Sbhn] an thnt l[m« I w^idd think 
that in 1980 und well into ri? 
llkejy m am m fair arooiini of |i>^ii£|ii- 
tlifi* Activity." 

Retiuted and infomuil in hm Capital 
HiU offli», SeB. Nclion fiddled with a 
pnir of long, narrow sciiwrs as he 
ilatned thc> most important t^e&ult he 
llcipefi wjj] irome out of I he White 
Hpiiiie conference: redudtion Qfguvvm- 
nipfiifll paperwork and red tape, regu- 
Jutioni and taxation. 

hpp. Sn^jth, on ihi> other hand, han 
^ biien monitor i UK eeverat slate confer^ 
I and beliwia thai unle^ thfrv i» 
tk rwrganixatioR hi the w^y th«y 



are hem^ ruji^ nothuiiE w^U be of cimi- 
phfihcd at the White Hoose Uteetifig 
nm Jaumiry- 

"W# just ean't pul %hmt much cm- 
ptmk on th« milcome of While 
HauA9 confc^renco/' sny^ the chuirman 
of Ihc Houne Smnll Bu:gLne<fB Conimit- 

"The state conferencet are not beijig 
run effectively, They are not only difi- 
orgEmij^ but also iii-publicized^ and 
the isnuill buaineK ttimoul has b^t% 
^ery disappoiDting We <^n't pttt that 
mush sxtjck m le^pAlati^n that aouid 
ccrae cjul of the 19^ meeting. The 
Lime to act li^islatively is mw," 

OftaA ov«rlMk«d 

There is sfDnie comTnon ^Qund be- 
[ween Lhe two commiLt4HJs» hywevi^r 
B<^th ch^LirniL'n believer that Hatiilj bujfi- 
nesfl owni?ris jijnf formi ta ^>ppnu^ un- 
ijer unnec&Bfflnry govern mpfiiai 
r^gultiti^n find p*perwoi^. Thery nl^a 
:^rm that th^ smaU by^iims miui or 
womaa m oft&n overlooked or foTgolt^n 
by Coi^ffTW aiuii the adminiatratbii. 

Thlnfs will chuife in the yenm 
nhvad. they mnc^. CMgT&m wlJI be- 
comt et'en mgre sympathelie toward 
mmll btiKinesa pr^lema - the crade^ 
ID the legisiciti^'L' process wiJj be fillH 
in . . fewBr Hmall business prohli^mH 
will qJip Lhrough the tongre&sioniil 
fltiorbciardi. 

"Small bu»inea6 hm tremendoufl pe- 
}itit!iii Auppcirt in Coqpw iiii4 in llit 
coujitryp" nayi Sen. Neieon. "Jn tlit 



pnit, vvwrythinfc we've propeiKd 1«fu- 

tatively for small buslne^ haa b^n 
v^ry wflJ received- That wi3l not 
chiLnge; it wilj inieiyiify 

Siadi aupport aocouiiia fof the Attb^ 
fitojitiial flhore of b^nellita anrialL himi- 
ties^ reaped fr^m the lost CocMim^- 

Tbe mw tm lewi for eioirriple, m- 

San, O^ord N«fKin ID. Wli,) Uiyft thxt 
rtelplng fjnill t^utlne^^ l« b«co4tilng 
a legialallira priority. Unill noM, he *fty»« 
Ihey'vi tMn cbJM "Ihe forgolivn bf eed." 




lures that bminemm with eaminp be- 
twB^n f BO.00O and S7fij000 receive the 

rate mie. It aIso liberaliz)^ tax treat< 
rcent for iMHses tiituin od iiBiLLl buii' 
n^EB stock and refomi^ provifrioiiB. 
r^gurdin^ pradqct ItabiJit^ find Suh- 
trhaptcT S ETorporBtiQ'm!. 

Boih Senate and House cocntnittee* 
will ogmn ctanaid^r n niajor amoll bust- 
nesa blU like the pne vhIwsJ hy Presi- 
dent Carter lael year. 

That hil], says Rep. Smith, o^nmlned 
mwh of what snmll biigines^ needs— « 
stronger voic^ for Che Sraall Business 
Admin istrtttion's coun»l for advocacy, 
more money for exp^njsloEi of the miul] 
busing development center pr^nfrftm, 
Afid federal fundlnjj of the utate^run 
conferences pr^edLng the White 
Houae ctMifs^rence 

While the House cocninitCao wiU ^d- 
tlder the biJI in a modiSed omnibui 
fortni sidestep hearings^ And take il 
qukkiy to the Houne Hoot, the SeiiAte 
will concentrate on the bilT? e^ntia] 
eleidents and may hiwk the biU iato 
fle¥ei-A] |»Arts or etimiriAte jectidim to 
wfikh the adfninifltnitjoii objects. 

Congres^sfOnHl ieadf^rs are well 
a'4^are of the cQimnitmeiit by Pneaidjent 
Cprter to Hpve ficMie progmrns in plw:^ 
tiefoni^ the Wliiie Hou§e confereniCe. 

To further thai pbni Sen. Nelson 
snyB he wUl reintroduce a bilJ that 
would reqtiire all s^eucka and cabtnet*^ 
level depgftmenta to €«tabliah a S^b 
tile, two-tier n^ulatory ^tam, with 




TTi# major livuev U% Itiia Cor^gres^, ssys 
Rilp. NbbJ Smith KD.-lowa>, will tm iMtse^ 
of Ivglttall-an thmlLar to the tmMl biiaJne^i 
bMI ntocd lut year hfkI tax reHief. 




Structyring Minority Assistance 



The Commerce Deparlmenl hag 
d<^ne scni^a $hifiir^ ol fiscal 1979 
mgnay Iq ftrovide up to St 22 mWikm 
in f^GT^ furbdB tof pfoi^ls dire(^te»i} 
ai minoritv groupia, finns m whncM 
man 30 fwconi ol empLcry^^i* 
miiwitiBS, of frHnoriiy raghbor- 

THw- reprewnts a more than SO 
pQr[:^rit mCTsms ovw tln^ funds rKnw 
used try th^ agency to aid minorrty 
groups The prograin, Us admims- 
tifed Ihroush IH^ afancy's Economic 
Development AdmrinlsiraLtiiDn, vwHh tar- 
jfst lis isslslance to thr^ areas. 

■ GFftnISs loan*, and procufEKnent 
arrBnrpements and technical assis- 
tanca to bupmess firms mtrmd by mj- 
mnty groups^ 



» Asslatartce to local govern^ 
m&nts. community ofgamzalions, and 
businesses invaitved m progfams (hit 
aianifieantly benofit minoiiiy Qfoupa; 

* Empfoymonl -qrFlerfa lo h^lp pro- 
gram pafi^capaiitB pfo^iiSe ftioro ^m- 
ploym^nt for rriinofitias and lo foet^ 
minority business d^clgpmenL 

Bdbmt T, HaJL assl:&t4int ^mmfy 
for ecQnomns dov^lopinflfit, tho 
progrBm induelee a 3poC»sd eHort io 
aid Amonoan Indtan oommunity and 
o«nomic d^^/oEoflfTi'^riF 

Of (he pr^^m, he 5@y&: "'We ane 
goln^] to grve b^lof largeteid aBsb^ 
tance. 

"Before WB were doing th^np by 
h»ppenstanoe. Now we're addrng the 
S^rvctura " 



lent Urmgetit r^gulationi geared to- 
ward jniAll bufjin^. 

Two other bLLb wilJ be pushed; Octe 
wlHild mandate that all feckra] i^gm- 
ciei reducie poperwork; the other 
would require that the federal Rovem- 
ment pay all legal fees of the small 
businiw owner who iMiJvaite in n dis- 
pute over compfianoe with regubtians. 

Ill the Houne, meanwhile, ftep. 
Smith's rammittee will consider a 
me^tiFe that wcnild eAse regiiktiou of 
e-mail business by requiring that e^h 
federal agency isEus a statenient de- 
tailing how its r^pilatione wotild irn- 
pact small boamera or estobliah the 
.^i.fnflte'fi two^tier areffulatory ^yw^em. 

Refftrdii^ taxation^ Oongrsefl is like- 
ly to explore the poaiiLbllity of defer- 
ring the tas m dividend reinvestment; 
continue the restructuring of the cor- 
pomtB Lax i^te system; and look At the 
proviaton of udditioiml tax relief for 
unxncorpomted businefses 

Another tsssw that will re(?eive con- 
fMeraMe attention is government pro- 
iniPAfDent procedures. 

According to conp^isional %urea, 
itnall business receivei about 3.5 per- 
mnt of the $20 billion neseAn-h and 
dmelnprnunt contracting pr{^gram. 
CoPKriHiian^l i30iinoe$ maintain that 
rese^irch and development contni.cting 
wili be included in some form in the 
tmall lm«in«9s prwtiremeat pfogiAm. 

in Addition to lepBlation. both cotn^ 
miitetin will induct overdglit heAr- 
ings into SBA'm miiiority loan nnd 
contracting prnpaw^ 

"Over the yeoi? there hm been very 



little ovemtght of Sen. Nelmi 

says. '^Now it la time for SBA pro^ramii 
lo be ld0k;ed nt; they have subetiyiltal 
problefiiM^ and t think there will have 
to be subBtanEiAl reorgnnizatlon:" 

One posaibjlity both chAirmen men- 
tton il merging Ali snmli biuiin£^ funf - 
lion* in the Commetce DepB/tment 
with SBA. Lei» Ukely is the propoeai lo 
place SBA fmictions in the Comin^rce 
Department or another affency. 

AddltimaJ mtmfi 

In any evenly the desire of eome oon- 
gre«9mcn to dl^sead SBA will prob- 
ably not be oocieldened too seriously 
Both Sen. Nelam and Rep, Smith 
heve that the ii^nc^ should receive 
uddilionAl dtaff to help solve the prob^ 
leiTi£ in the cuntruflin^ and l^mn pro^ 
gmoiA. 

"SBA hAs not incrreased the number 
of per&omiel handLin^ Itmn prnj^rami 
in the past ten years/' *ays one SBA 
@ouive» ''but the load has 
five timefl in that same time period. 

''So w« find OLirBelvefl facing a Bittia- 
tlon Iti which the Pi^^idetit wanigi a 
more strenmlined government with 
fewer bureaucratic and Gqngress want^ 
ju6t the opposite/' the eouroe irddi. 

Purtherpiope^ SBA expects to have 
about the ratne amount of money to 
&pend in Asca] It]^, m i^oe internal 
reordering of priorities ifi neK^isory. 

One pn^ojn the agency wottld iike 
to loaf Altogether i« its fiLrm dina^ler 
lending authority. Senn Nefaon and the 
admini'^tration concur. 

'7 think it's a mimm ctueation thai 




uma ISSUES 

ALLWBAPPED 
UPFORYOn 



Small busincss^ — big clout Regulatory reform. Business 
political action. Th^: federal threat to corporate managemeni. 
Tax changes to spur real economic growth. Global out look for the 8{J*5v. 
Wage lind price caniroliv. Labor, management and the 96th Congress. Small 
business exports. Chambers and the taw. Inflatior* fight Eleven of today's top issues 
vvil] be unwrapped at our 67th ANNUAL MEETING, in Washington, D^C Sun., April 
29 — Tuesday, May 1. The theme: "ConNiruciive Action for a Progressive Future," Oor 
special guest, former Prcsideni Gerald Ford. So come on. join the ynwrapping! 



67lh ANNUAL MEFTtNC 
EVENTS (cheek chiiici-s) 

MOKDAV* AHUL m 

D 7j0d a.m. * Mt>iiilii> Urtuklmt: 

"Small BusincH^Big CUnr 

*'C&iiMriicti Action for h Fmgrc^iii'is 

t2M ^KHwi Four Cpoi-umi III 

O "TaJt Pulley : Help OJ- li iTid rani:« ki 
tnvc^lme-nt? Q cJctling Cipvcmmeni 
Off Our Bact^:"R^?gii1aTor-y Ki- rutin 
n StivfiflLh^oiii^ Uti^ineii Political 
Acricrn □ Giic\* Wbo'f Oanini to 
Ymii Ucmrd M eclmis^ Tht FedrrnI 
Thrcai U* Ciirpuriitc Mimnj^mtnr 

Q p.m,. Srcovd GaMml fks^ikm: 
"Xjlobal OuiliKik for I he »0V' 

limA t int dclai]^, l NiiliDnn! Chjimlhtir. 
S'ickci prices urrsiniolf by iMnic chamber* 

tUil^DAY. MAY I 

□ ?.-^0 a.m. 47lb Aisnunl .\l«linu 



ConniTTeni SpedBil Sc^^mi 



fluibn Fight: Three Vicwv' 

□ 2. m pMh Third GtiKinl SmIfiK ■"Tlir 

Impu^t pC ] iiijivi J-UiJ:! Ak^ijon im Public 
policy," fanner frnidcnl QnfM k ForiJ 

E[ p.m^ tmaAtT: Annual 

^ SPECIAL EVENTS 

.%]ON|lAY, APRIL 3« 

n 1^-4:^0 p.m. Tour o^" «re^i:tat^v^tK 

thh. S^^ per pcwn all irrtSusJvc. 

□ |.^>-rf:Jf3 p,ifp Toyr of Ge orftfloH n 
unit liic DtrllrirtlMiil nf !&i^t ir«n|p4iDn 
iiifH!nft« preceded a prsvQte lymrh. SSfe 

f^rnJn -nil irit^liuive:. 



TUIISDAY, MAY i 

P ^ J^i I J& ff .m . WoHMB ol WiiUi^' 
lufi: A panel dlscoiuion liy Wfi3l4£i40wh 
Wiiahij]]|JUii| ^iifomm, with Q/A p* riod iSi 
per pcr^ all inclasiv e 

n /Z'C^ mhffri-^.i^ p.m. CcB»« vml Aril 
CtsrhbinqElon Iqur of llir Sniiih«iOninrL'i 
gem eoliecriDEi amJ tlic n^^v I'lisi Huildcnl 
of the Niiiioniil Gnl]cry of Ari pre^eiJiid 
by tufKh ni ihe CjipiEol Hill Cluli S2 r per 
person all incEu^vc. 

n ilM nQm-4M p./tr. A P^nh5r uf 
rwililtfnf Stfc n fruhbon i^i BJcuifriing- 
d!iEc\ ^nd expbfC! fs^HKmable 'HVhilt Fbni 
M:^\\. HciK lunch CD bu«i. ^1^ |icr per^n 

* Ntit iiicludipd in p^Lhie pricr^ 



SOisvenuiieiil&l AdiPintilriMidfi of 

and ihfi 5»&|ti Cfifiprcfff □ Siniill Hm- 
ncn B3Cporl%— A Workl i;)f Opporliinlly 
□ Whul Charnbcni Um Know Alinivn 
tSe Lam n Wcury 4iF>i1 U.S. Htiiti^n* 
Ouilook 



8?tb Aunnalllsetiiig 

Chamber oi ConmuFu of the Onltefl States 

irilS H StreeE. WnM^mnUiiii. D C. 20061 

Spedjil 1 kkd FkIiii^ odHs ituite m IfijH ycAi 

Only S I 60 If you onler before April 1. Iitduiiin ail evvoli esOicpt SamII ttu-^tiie^^ 
Bre^ltifiajr, Ccnfrvidanal DinneTf . ^ecefMlom wmI Spcclil EvcnU. 

Enclo^ieii biJiur chciik for $ fof ( I SfHcial TH:krE Piei£]pe\ 

□ Pirkui4^ atnd iiddiiiiinal mei^Emi^ ;tt^ hoEtl iiiformi:ilk»n. f #59IZl 

Naux Telg|»bctnc ( r 

Flrm/Ofianilulbfi TiMe 
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4Rciiirn cnEirc pmgt wiih your i^hetk) 



Looking for close-to-200 
innovative ideas for your 
interpreting business/economic 
education programs? 

MAKE WAY 

FOR 
CONTACT! 



YouVe asked for it What 
prc>gram$ do cofporafioDs. 
chambers, and asstsciatiorts 
use to commLinicate effec- 
tivefy with groups of opin- 
ion leaders, empfoyees. 
lieachers/sludents. and ttie 
general pubfic'^ 
Now CONTACT gives you 
the answers The first pub- 
iFcafion of ii5 kind from the 
National Chambers Clear- 
inghouse on Interpreting 
Business/ Economic Education, this 73-page directory 
describes more than 160 programs being used to 
build pubiic confidence tn business In addition to the 
fuH descripticnfcs. each program is categorized with 
contact information— show/ng you how to reach the 
groups of ma^n interest to your organiifltion 
To order CONTACT #5703. write or phone Karen J. 
Bauer {202/659-6155). Public Affairs Department. 
Chamber of Commerce of the United States, 1015 
HSfreet.N W Washington. D C. 20062 Single copy 
S25; two or more. S20 each (ft enclosing payment, 
make checks payable to Chamber of Commerce of 
the U 3 } 




oughl to be looked nt," say^^ 'Tm 
no^ sure whether SBA ahould be a4' 
cnini^t«!rLn4C farm inoDey ai nil" 

Mention this possibkliiy to Ri?p. 
Srfiilh, however, and he bristlw- "I du. 
not think it ig right to discriminatfl. 
a^ninst the fanner as a smmM hmini^ 
man**" he agyw tenwly. "1 wm\d tiol 
condone any iiuch legislation-'* 

Dlffe»cit Btory 

Other Imum that muld cjiu^ rillft in 
HoUfi^-Senate cDope ration inch 
whether to lengthen th^f maturity 
TE'^lar buainefls loanfi and to £>Ktond 
the secondary lom purchaiaing mnrket- 

OveriUL imall btisinesa ahQuld h^ivf 
ti eoin^what p^noducfj^^ umiiiQn wilh 
ihe puficmgi?, in aomo fornix of the omnS- 
bii& gmall buftLn^as hj]] ji^id other odd^ 
and ends from last year. Howevefp 

M QSie Whif^ Kou^ policy aide ex- 
p]a.\m: *There will be a trade^itf be- 
t^-eerfc 1979 and 1994) ItifriulotitiTi. Whikt 
fimall buainesfl doean't gvi tlit- fir^Jt 
time art^und^ it*^ bimnd to mort' than 
mokt up for In the mcond congre^io- 
nul session.'^ 



Matlon's Business 

Reprints 



Order your 
personal copies 
of these 
timely articles 
today! 



China. Op«n fof Susmess? p. 1ft 

How Orw YcHjng Man end 
3 Litlle Corripany 

Grew Up to @e a Gtani 56 

Offtce Eqy^fnsnt EleclrcKiics 
Empties itm Typing Pool p. 70 



Sirfld OPdfrf ftftd cNKPk 111- 
tilltofi'i Sutlntu nifirinili 

Id la cppiH J6 «4Cli 



R«queBl eur FREE compiete 
ntw reprlr)t catalog. 
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From the National Chamber... 

How Business Can Fight 
Rising i-iealtli Care Costs 



Unless contttrned, health care coses could reach 
S),000,000.000,0(}0 00 fon^ criflion doKarsJ by Fhe 
year 200D\ 

No worrdef business, as the largest private 
buyer of health cane services (spending S34.S biWmn on 
group healtti rnsurance atone pn I977|, recognizes 
ih^ need (o restrain these sp^raling c0St3. 

But how? The National Chamber's new 
HEALTH/ ACTJOAI program leWs you how frs 
premise: individually or working logexher. employe^^ 
«n bring about neKfed changes rn thrs country^ 
health deJivery system ihrough voJunLary action ai 
the local level. Iri the process, costs can be con- 
Jain^d and health improved- 



Such vtituntary action lA^orks. We have case 
s^udfes Eo pfove il And they are include in the 
HEALTH/ ACTION kil 

The HEALTH/ ACTION kit is unaque it tffiJ^s 
you strategy: 5 reports whrch show how you can 
use specific techniques to control heatih care costs 
. „ , stimulate a competitive healtfi care system . 
promoie good health tor employees and their 
fam riles . and improve health planning and 
regufatrofx 

The kit afso gives you tactics: a companion 
guide which, step- by-step, shows you haw to or- 
ganrze and succeed with s health action pfogfam 



Order your kit and get your HeAlTH/ACTlON 
program started now I 

The HEALTH/ACTION kit (oniatm; 

• 5 reports pjoduced from a two-year study 
by the Naiion^i? Charrrber Foundatfon , . . con- 
r^infng practical p^ns that can be put imo 
mn fnyour company— large m small— and 
in your community to fight rising health 
care costs wMt imrHOving heafth, 

• Plus, a leader i guide to help you and ocher 
leaders get health action started. 
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Chamtef oJ Commerce 
of the United States 
I6IS H Street. N.W 
Washington, Q.C 2O062 



a Check eoctosed 
□ Piease bilt 



Please send , 



HEALTH/ACnOfy kits |#702S| 



!-9@ SIS 00 per kit 

]0-24 @ SIlSOpCT kit 

25 or more @ S12 00 per kit 



.Tide. 



ACOMPLETE 
8-PART COURSE IN 
EXECUTIVE 

SELF-DEVELOPMENT. 
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EXECUTIVE SEMINARS IN SOUND^' 
Yours To Try For 15 Days.., FREE! 



Through ihe^;^ dminaiic sound presenta- 
tions you Lise your miliar in at ion and memorv' 
la "soak up" hundreds of guidelines lo 
business success... lo master your role as 
manager. ..to inspire new eonfidence in 
others,.. to molivute those "^ho work for 
you. -and to enjoy your i^wn j^uuces^s. 

Rcalbiie Drainatlmtioii^ Put You In The 
Picture. Remember the day^^ of radio dritma 

where ihe vivid use of iictors and sound 
effectfi enlisted the powerful aid of your 
imagine I ion? You eould close your eyes 
and ''see*^ whai was happen! eig and it be- 
came indelibly etched in vourmemon . 
EXECUTIVE SEMINARS IN SOUND 
works on escacdy the ^iiime principle. 

Not A Series Of Lecturest.^Tlie silitU" 
lions and people you will meet itre as real 
as those you encounter every day in busi- 
ness. You'll "sit in" on actual problems* 
as they u nf€>ld, listen tu how they're mis- 
handled, and then, through the advantage 
of "Slop motion", ^ narrator will interrupt 
the action to point out errors , to explain 
what weni wroni; 5ind to show whitl should 
have been done. 

The Overwhclminu Ad vantage Of Cnn- 
venience-*Ca:^ctte*i are uscti on the siun- 
Uufd cassette player that can be activated 
anywhere at anytime. At home during your 
leisure hours. Beside you as you commute 
lo work. While traveling on a tniirs or 
plane. FiirtbeiTnore. lhe\ can Tx; stiari;il U\ 



others in your organ tza lion... even used for 
group training sessions. 

Executive Seminars In Sound is u unique 
learning adventure \\hkh will enable you 
to explore, in real life dram at i;(:at ions, these 
essential guides to business and manage- 
ment suceess. 




(■Explores the an of communicati^m -t 
■ ing* writing, hstening. How skillful are 
Byou as a communicator, comparetf to 
The businessmen you 11 _ 
hear in this 
cassette? 



talk- 
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Will help you capture wasted hours* 
turn them into prtKkietive effort st> 
you can truly CON I ROL your time. 



3Rcveal?i lechniques thiil master man- 
tigers use to t-valuaic ts an J mini- 
mize vhk% in Jecisinn _ 



4 Dramatizes a vvkk* vai ieiy o( "people 
prohlt-ms" ;intl how they are soived.,. 
evcrythinij from spotiiiiji leaders to 



5DemonsLraies how lo hmd over rc^-pmi- 
sSbilil) to others so you can freo voiir- 
self for the re;il \ob 
of managing. 



«Learn i he newest leehniques for coping 
wnli constant diuiigcs in your busi- 
ness* result ini* fitmi gmwih* eampeti- 
lion, economics and govt^rnmenL 



7Und€rsiand your sittiarion tt>day and 
know how to^iei realistic gouls for the 
future through these re-- creations of 
levealinii case histories. 







8T!ie personal psychology of how to 
overcome fears, blind spots and 57 
\ urietie^i of hang-ups thai c^in rob 
you of the joy of achievement. 

The e«nfpl«te 8-pin1 froufi^ af nrty S85 tncludcfi; 

with it l^uilt if] packet far each cassette. 

* The c?>inplet€ s€i of eigtit cji&ieites. m^h one 
.iffcrini; ^> lo minuter a{ phyitig iiime, 

* A Study Guklc? ptti^ idififci a wriiten !fj'nsjp5iit Ji3r 
tfHi. h L'iissetle. idcill for ykmr pt:rsortal rcr% ic%^ % &^ 4 
rcniiiuii^r of s^t-tii^n^ yoy'll wiint lo Imck :ind 
lisien lu ygaid. or for (onnnutng groyp trumittg 
*csfik*ns in: your conipariji- 

I \criiih« SftRban In Smjurf ^-^m hc ]!iauTifc FUTiF. iiir a I ^ 

lS.u .jUilJ|i!.ifi. Bi- vmipij- till '"J ftiumi::'. imn 



Nation^s Business 
Eicecutive Seminars Division 
1615 H Sircct. N.W . Wisshiii^iioti. D C. Uml 

i H'cawiif £t«oiiji>i^ Scdalitin In Soitnd ^ludv futdr- liKYt- 
rnijjhr)!' iJiii^fiif^l, I t\in rerurn ki lor ^ull rt'EiiTiil niy payiTieni 
>(ir hnttint Khmm wf\kw call f nlk frm £imu> blL^m Un Ill^neWt ciili 

□ Che^'k tznclcnifd forSSS 
Bill lu m>: 



*lt MiiitctCtMiritffli cnlor^-dH^lwtrn^lw-iil^w ^= 



SOUND OFF RESPONSE 

Miniinum Wage Hike Maximizes Problems 



More T^ens Out of Work 
in Smalltown^ S. A. 



I own a swrW siace wtiere we mahe 
dnd ioll eaniiy. ! am trying lo h^p young 
peopt^, but I am lust ^ItPng by ww, A 
higher m^r^mum wage will eNminale 
some of my empkiyees. 
ftiuf L Aikia Owrm 

Fof years our cofupany has eJTiptoyeci 
one or iwo teenagers on a part-Ume ba- 
sta. W£3 coLdd hol affofd pay $2.es sn 
hour when th^ were busy less itian half 
of iho trrTw. As a ramjif. fwo paji^timQ 
jOti& hav6 b&en discontrNj^ 

Ausbn C^ibs fvmitum 

We wMI iay off cwie thifd of our employ- 
who a/9 now drawir^ the mlnkDunn 
y^ge whan tho n^x\ morass go^ into 
«lf^tofi Jan 1, 1979. 




Mitford. Ohio, is a village Just undef 
5,000 p«opl? Wayne Florea. 
prudent of tho A^iiford Area Grw^- 
ber of Coniimefte. d^&scribe^ il ai a 



•thriving anterprisinB commuriiily." 
B4JI wen h^e in the heafi of the 
Miami Valley. lh<? impact ol Ihe cur- 
rent rrrtnlfflym wage hjl^es will ba lalt 

Already Iwo &tg>re3 have had tq 
dCK^ becaiiae the ov^ers could ncA 
afford Ihe help they ni^dod to run 
meir businesses prtiftE^bly, fi^ ^yfi. 

Tha 3DD busini^sseis m Miifofd and 
th& two chopping cmt^r^ in the sur^ 
rounding aroA employ about 3.000 
peopie. Oft*h thircJ of Them are pan- 
\\m^ worfcars. Man^ a/a studenls. 

An infomial poil ol lUe local cham- 
ber lound ihat mosi members defr 
nilely wOiald not hiiing arKl, in lacL 
would bo laying otf young workers. 

U Miirofd, Oh^o. 15 typical, ifie mini- 
mum wage hikes wiH provide a tol of 
teenagers in Smalitow. U. S. A., wjiti 
a toi moro fr«d time. 

^ T i I mm \ 



WiJHM CUTBACKS lfl,voBk, dOfliD^, 
pnce increaBBB^thfisG are the » 
m\u of the jnlnimusn w^i|£« biiias pc- 
coniifig to busiiMa pnpte aic^oH the- 

iiiition. 

ReadefB who responded! to the Dt- 
L^ember Sound DfT lo th? Editor ques- 
tion^^Shauid ihe mLiiimum-wag« 
hik^ he delajr^ Tor two yemHk?"— 
spoke pibTion^Wy of the impuct thp in- 
crwpeii wimld h^i'^. Hicir responsnt 
were ovtrivhelniingly In fkvor of dol&y^ 

Last month, ths federal minamum 
wage rtise from $2:66 to S230 iin hour 
In rwo mor? {itmsee, it will increase to 
S3.% 1361. 

Sumll buunnfia owner* «9|»mlJjr aj^ 
€onctrn«l alKuit tJictr utility to hajidle 
the increa^Pf in labor asietA. They wnm 
Ihut unskillvcE and twnfige work^r^ 
would bear the bruiii: or tht imtbacka 

*lt's cheaper to pwy owrtime to 
p»Twnced help than to hir^ an un- 
t filing per^n ar the higiher minimum 
wiilCe," fiaye Johtt Hoppe. pfesidtnt of 
Vacunrt«trt», Inc.. Ventura. Calif. 



The resujt," he addn; "iis no iroinlQ^ 
far un^killiH! help." 

J. E. Homm. ?ic€Qunt «x«eutlve ot 
AdftmAi liKunmi Mulcah^, Inc., Spo- 
kane', Wash ^ i^spreifi&e* much the aom^ 
view. Hu i£ conct-med aboy t peo- 
ple who are tooking for thdr lirat Jote. 
eapedalJy icids^ With ths tninimum 
mge increase^ it tot of klii/i will nol 
blLred, will not get experii^nce, and coft- 
sequ«Titly will not have jinyplitct« to 
go. 

"We hava a small busines which 
^mplo^ ™«t|y poTt-time worker," 
reporti K«nnplh H. Tu4tiey, pmiitefit 
of Siar-Srite Sates, InCr SiEigtnBw, 
Mich "We are aleo involved with the 
bi^h mihofA KM>p proifriim The iti- 
croaaefi in the [nLnimum wag*? will 
(qvc^ m to lay off peei|ri« or cut buck 
hQiirs/' 

Michael L, Viiaa, prudent of Viwa 
E!itterpri#»» Inc i and owTn^r of Cabin 
Kitchen Reitmittrnt in Emporium* Pa-, 
says Trankly: ''tt m ftnancklly impcwi- 
ble f^r nw tn pay my pc<^^ $2.90 an 



huiiT. 1 will huve tQ lay off quite u few 
iMnployt*es/' 

Another rf^ataurateur, Robert D. 
Tprscn** who runs a McOomld'^ in 
Loveland. Colo., ;^e«^ that the mini- 
mum wagc?^ hiki*« ui^ould bp d^^laytd for 
two y^jirj^. 

"Th^re Li no <9ther aingle element 
thm affma our prk«a mom than tfa« 
minimuni wo^e. And it hits in two 
waves. First. In liibor t-o^ts tind then, 
one or two months lalVTf in incrieEisies 
in food und paper cwt«^ 1 ha^i* no n*^ 
caanQ hut to Increoae prices," 

Whil«* iilmost alt who responded 
wiit^ in favor of delaying the wage iit- 
Ji few readem NUpponed thi;' 

hiketiu 

Don Adajns. own^^ oTTronspoK Ser^ 
vices, Santji C1ara« C^lir., wy^i "I 
would ruthor pay a livable w.^^ to 
sqmeont" who wjtnta to work than pay 
mope tMes to syp]i^rt ^iali?^ leai' 
ni^s." 

Juhn Ptitri^k. a watifhi^uiNfinsin 
al Alltw, Inc.. MoiSiintown. W Va.. 
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IHp "Havig ymi ever tried to 
ehdi mml enmlng the tDinimutn 
wa^e? ] trnve, ami it Ls next to Imp^asi- 
ble. Pi-rhdpi Iht rut^ of the Lncrre^s^ 
are too iiirj^, but the January Eiicrease 
Lg lesi than ihe rate of inflation." 

"Individual with higher incomes 
should Kuve pay incmas^ heSd back/' 
says Larry McKinley, vice preside-nl of 
Bill McCann, lnc„ Auatinn T^xaa. 
"Why ehauLd peg pie at the bqttpn] of 
the pay scale have to carr>' Hiich a 
hjfeavy burden to alow inflation^ Th?y 
need pay iacreosea more ihan others." 

Repreaentfltive Doug Barnard, Jr, 
■ D.^a.i feelfi thaE the incmases ie the 
Hiinimuna w^e serve grily to fan ih^ 
fires of inflation — pdding an ^stiinaLad 
0.6 percent to the anTiual ratt. Re 
phim to Introduce q bill thus year to 
delay the next hlkea for two ywi. 

According to Donald R- Zimmer, 
publLsher of the Pte^Cfl County i^cfer. 
Pierce. Neb.^ "The mctead&d mlniinuiii 
wage ]A a diAaater to thousands ef 
BTnail hunband^wife baiinegBea whose 
owners are literally working them^ 
iekes to death becauM they cannot 
afford the higher wnge icale/' 

'"We are being Torced out of farmuif 
because of increaBett Labor coMts, in- 




c reused social secarity, sfid higher 
coats of everythiJif we must bu^i" ^ys. 
Kathleen TobiaAaon. a partner in Wen- 
dell Tobiflfifton Farmft, Cott*kge Grt^vei 
Oregon 

"Ho'w can anyone in Waahlngtofi nn- 
derstand enpugh about my buimesa to 
tell iTi^ b^?w nmqh lo pay my amploy- 
eea?" quest i a tie Mrs. BiJly Tliompion, 
owner of ThomiHipii Broa Co * Mem- 
phis, Tei4tB. 

"The ecoaonay in my farming area 
fliictuatee so much from year to y^ar 
that we do not k&ow what to o^pect» 

Many businosa people the mini- 
mum wfl^e increasea m undermining 
worker productivity. 

"In a retailing enyironment. the ma- 
jor lever to increaied productivity it 
through iale^relitad incentivai and 
CQ^mkaicinA,'' aayi John V SandUiik 
vice preildent of American Handi^ 
craftft^Merrlbee Needlearti, Port 
Worth, Teitaa. 

'Torced hoiirfy rate inctea«efi only 
increa^ coats and do not contribute to 
increaaed produjitivity. Id fact, they di- 
lute the efreetivetiefla of fiaJetipreLated 
commiBfiion pLanii.^^ 

DouglfiA £ Pease, vice president of 
administration filir L'egg« Products, 



Inc., Wins toi) -Salem. N. C^y thlnke that 
not only should the wage hike^i b# poat- 
pioned but that a two-ti**r minimum 
wage structure ts necwary to help re^ 
duoe teeimge unemployment 

"The whole thing Is like a gam^e of 
Simon Says/' notee Cliff Ktnney super- 
intendent of Salem Community 
Schooli, Salem, Ind. 

"But in thii ooae, I thhtik the fedt 
forgot to say *may 1/ " 

Accordiitj{ to many retpondentAi the 
gcnernment forgot to ccm^ider a lot of 
thinj^ before poaiiiig the minimum 
wage increaMfl . 

"Big dxy guidelines should not be 
forced upon our rural economies, 
which consistently run ^ to 2£ pei^ 
oent below metropoUtan 
plain J John Ft etcher, owner of 
Fletoher Jewelem Baraboo, Wi^, 

Robert E. Jackson, president and 
publisher of Anderson KfiiiirspaperB, 
Inc, Anderson^ Ind.. sflyi" "Such in- 
crreftfieii in the minimum wa£e eventi)- 
alty will dose off huge sources of 
iDC03iie for all young American*." Re 
iUgg^ate: 

"Conptgg should takii ofScla] note 
of a law it didn't paae. namely^ the law 
of diminishing ratLirns." □ 




"^Thals a Butler twiktifig?' 



Yics. ihjtE rv .1 HlllltT hiliktin^. 

InfiicL yon pioNibly 
hcuuEit'iil Hmlct huildin|L^ 
^ill ihc Eiinc ^inJ Lkm^t f^nnw jr. 



i;*in he lii'^tcldl mui diiimEilii: 
ji*. my buihiiisj;. 

Yi^i. thi::y uImi five yiHi iill 
the imptirtiint lime ;ind m^idcy 
\iivini;s ikI' sysiijm^ ^:iin'^lrui.iiiPfiH 

I II Ic^uri niiirc. call the hiciil 



hiiild imc f'lM yitiL Sec 'Hnlici 
Mli>. t 11 Htiildor ■ in Ihc While 
Piipi^s. Or wiiic Butler Mfg. Co.. 
f>epL H-I IL BMA r\iwer: 
K.m^in Cily, Mo. fi4l4l. fim 



OFFICE EQUIPMENT: 

Electronics Empties 
H the Typing Pool 

llllljlll^^^ Michael Thoryn 
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^Mt attoclion^c comfTunicafioni and &p#n iantliiespmg .ire iJitDg.rai 



Large QOfTipleKeft WUn EmtrnmadQia 
growl'iiB numbtF cif alt^ci mark^fm. 



indyiiTiw ^ tt** U- S- M tar tiack a* 

tuifl- prociuction sinc^ 1 ii a. 

^Ind an Itw f i?£>s. lUe (TClUsrfriai rmolu- 
tlon nai tmatry r^&t^ orid ot me Iss) 
Oufpoats of nwiiiaJ jflbgr^HMts busriaftt 

LmQ ifid realm of lypewnlers ffiid 
iQidphqrm iMth cop^ In a cocw md 
B sacroftancl computitr room tefKM 
acMy sfmOtaMs^ the wtlita doHar 

nMmtw o^t varsAt^lo now prcxJiict$ ^ 

OK(c# imliw producuvtfy, wfitdi has 
70 



itSStsd far tahlind ihAt erf itmnutBCtirifig 

vi&ra as mtmory typ9wrtt)9n wiiih 

dfKl fscsirnllQ rnactiin^s lte«fTi« BtAfh 
dan) equipifiefit. 

BlIllqn-dDllar m*rlE»t 

Moftt Uian 100 rFrm«. led by office 
technology ftamii sucli ai fn^^yortsl 
iuiJfisss MftchiniBS. Xefo^. Birtm/ghs 
Corp.. EAStmftn K<^diak Co.. Exxon Corp., 
ind 3W CpO.. flTft competing for s^a^^ or 
Dm huttqmQfunig mark^ W^ile fh#r^ ar# 
ifimy vroys of defining tte mailcst, iiv 
ds^itry i/iilv^i gtnQraily ^gtm that 
aatea am at in Iho sa tHlidn ST 



r^achal^la in Wte n^j:! r>w& yearfl. 

Accordwig to IntftrnatJonal R!eBOur€« 
0^lopin«ni, t msirkm rewarch firm 
New Canaarv, Conn . the cimeni stock i 
ofiice equipimnl mclud^a aboul 30 mil- 
Hipn tfikip^orF&a, 26 million pockgl caJcy^ 
latofs, f iv€ fnlJIian typowrt^drs, 1 .5 million 
csopisf a, BAd 300.CW *Ofd procsaaofs. 

m mase i^tat$ ar^ Cilc«|y to gtdw 
cat*$o ifiHS U. S.. Ewjsp^p and omat de- 
vfliop^d fagion$ are moris nonriy 
information and corrimunJcatH^nfi soch 
«4ds fhani any olhiir kir^, 

Umvin FiQid, p^sidenl ot Field Ro- 
SMTCh Corp-, E^ys M ^-^1^^ "Most of oui" 
work force ara nailfier on lha fann nof In 

NATION ^ f»U3^Mt£S^ < t- KKht^ARV t il? if 





the origin :iJ. 

Q)misfmt QsMHi}\ Sp;tce 

mi, I = - . . ... .. ■ . . 
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OK. Royal.'. 




VtTscT^ite Cqpi) on plain 
paper, mvliir stiwt^ addrtiss tube* Is 

or caif!^.'! ■ . . : 

iiK'lijdiiift WMif letiertiead 

jy tfft*. Ct>t>*t^ f'X^ m wit 

YouU pud nmrv 
ihan u bitt w»'re 
Jhnousjhr 



I t: , Ki afm uml. 



[B ROyAL BUSINESS MACHINES INC 



dry cofrigri r«volylfi}nli»d 
4tfiCi work. S^mv mti:rhiii4« irt 
»nau^h ip b« in 
thi mlM}« of buAy offVcu 



fd hifKii tf)# Fiftrng volume or 
MlKDmfnun^|jon» traffic. 
Ji^t^T Long Lln«« Dlv^alon 
Pfwliilllr^g fitt «ltctran4« 




4, 





ihf cost of tIttclTonPc »qu^pm*nT luch 

liM mak«t Itf i44Clfonlc typ^wntar 
ftl tfilv pJant In LftiJnglqin^ Kf* 



BufomaUc retypl^ng of ciompllulffd 
docufntnlt. i^H t daisy wlvftBl can 




n 



ihe factory. Today nKJsi of usr-in iact 
more than 50 percent qI our work 
f^cs— hold ^ pencl), a piece qI paper, or 
a convflfsatlofi." 

Certainty, ifn pro v erne nt$ to boost 
tiard-to measure derical and managerial 
productivity and reduce waring office 
o^^rhgad oo^\a — a a much as ^0 to 50 
p#rc<&nt qI total Qcrats m U. S. corpcra-' 
tions — ers lof^g ovarTdu^. 

Ac-cording lo Creative Strat^ias Iriter- 
nattonaf, a res^rch firm headquarter! 
In San Jcme, Catif., office pfOduCRivity 
haa Increased by oniy four peroant in the 
E^aE deCftde in contrail to ari almost W 
percent rise in induSiriaf productivfty 

Tl^e ofl<ce refnama on^e of ihe fmost 
lll3or-mtensive tectors in U. industry ^ 
Xr?rox say^ more than 3 54.000 wodti of 
irj'^cuiiural machinery bacha up eae^ 
larm worKer. tn manutacturlfiB, the capi- 
expendityre per worker m more than 
^ I .ODD But for the mofe than 44 mMott 
office worJ^ers, ihe figuf e m an unlmpos- 
mg AntS XeroK notes ihat ot^'ce 

aa^anea, which ar^ riairig $ix to eight per- 
cent a year, oontribut^ to ttie overhead 
cost aquee:{«. 

Johffe J Connett. execuiivo cilractor of 
OHioe Technology Research Group. 
Inc. in San Marino, CaJif.. saye- 'The 
ne«d to kncrM$^ office productiv^iy and 
iQdlice office costs ia tMcomlng rrwra 
and more imponant to managemeni-- 
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How good is the Royal 5000 CD? 
ask an expert -your secretary 



r 

moyalSOOOCD 

^sitigk elenmi office ekclm 

L»m\\xiiv Eiit- I is? uiih rht.' 

muKis of thf Wff^ ^(m m. 
€w gii iht?m 'a\\1 Hie Ittsynl 

ite ^mph\ the Ri SOOO CD 

iti*i: u m VttMild i*Jifx?ti ikmi ihv 
thiii s liwn iiiiakfrtg tyjx* 
AJT nil Fa- chiin "-i i .-i-k 




Automuiii! Emr CtifftcikKi I life 
Dual Pitch S«lecdofi il5:uipjs*^ (rmii 
Etcptf¥& Back Spact m«.3\^ iflemtnT 

Sin. Lc PjfiiLF I'ui ' 'Ik 

TfitefcKji L"! iMi Tjfpi- in. 
wiurd Willi irtsylyiiori and a ttcl ih^n 



Tt> find fitrt him' If wig tht^ lt^?t K amipleSf rtit* 
ttPtpni' Mtm 'Ami mi\li 

Ifn Ntu Hurk . Hiiitfofd €T 

LiiL""Kii>-iJ 5axjn - • 

□ I'd ]ikt: sti m* ^ 

□ {"4tli nif fi"*? ,qi|>.iirtLriH^ii 
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look at Royal. 

You1l find more 
\than what we're famous for. 



tmmB me drive for more powaffuJ 1scf^ 

While office lechnotqgy becomes 
commonplace, flyman faclors such as 
Job siNsfattion rruist also be cofsid^ed. 

Roberl L FrDfj(, who analyses ofUce 
ErerKls for Artr^ur D. Liltlc. inc., a rfian- 
agement consurtiriQ fcrm based in Cam- 
bndige. Mass , says: Tne true payoEt of 
marr^ of the ne^ aau^mmed systems will 
lie in enhancing the capabilities of Inc^- 
viduals ID do their vvorh, in saving Ihetn 
time, and in provMiIng !hem with bettif 
birldrinBtioni. It will iioi be in simply auto- 
mating present procedures in cjfder to 
porf-Qfm: them mora cfieaply," 

Weird procvasing y-ttnd 

The olt*h FTiiByncierBrood com^epl 
known ffB wofd pfCK-essing hs leading tPw 
^Hcrli to increais oNica prodijsclivily . 

TTiefB are pfobably as marty delini- 
Uons of word proc^ssin^ as ihefe ar^ 
people wfio the system and compa- 
nies thm manufajctune the equipment. 
But [he tieart of the idM n greatef effi- 
ciency In communicating 

Word prcx^sinyi esseniiaNy slaried 
IBM w+iidi began d^v^loping it mote 
lhan 25 years ago. The first true itevice 
did not appear until 19€4, when IBM in- 
inoduced the magnetic ^ape Setectnc 



fypewriter. It was an automelic edilinpg 
machme that could slore lyped copy 
etecirofiically and replay it. error-free, al 
1 50 words per minute. 

Five years Saier. the company Intro- 
duced a Seleciric tJiat fecofded on plas- 
tic cards coaled with msgnety: powder. 
Each card could recofd a sirtgle page. 

Woid processing began to offer dis- 
tinct benefits- easier revi$ion of con^a- 
spondence, mas-s production of 
personalized letters, and more effideni 
use of maiimg Nsts. 

Aflhough these advantages are Impor- 
lani. Dons^d C. Vadnais, dopsnment 
managef of 3M's business communica- 
Won products department, sayai "The 
koy to word processing's present popu- 
larity IS the fad fhat the toxi needs to m 
keyboftT^d only onw, 

"Pmrticulerty with longer, more in- 
volved documentii— such as In the l^galr 
accounting, or technical fields— Ihe ^3iCt 
that unclnsnged xm\ ausomaticaily re- 
typed tetler-perfeci dunng revision is a 
tremendous sdvaniage. Each succes- 
sive updating ^n produce a new e{«^ 
tronic record. wNch preserves the la;est 
revtsion for printout or for mor^ revh 
8lon," 

Mr. VadnaFS says wc?rd processing can 
achieve productivity gains of tOO 500 



percenr m cfocunnen^ prDdudion. A bm 
nus Is thai "business can finally monKor 
and measure produceivity of the clerical 
tuncUon." 

Tqq «ipi«n9lv« 

AKhough many smaller buspne&ses 
stiJI find ediSjng lypewriters and video ter- 
minals loo eitpensive to buy or lease, 
afmost mmyt^m invesligates wc^rd pro- 
cessing when booking for new equip- 
meoL 

Vernon C Jobson, direclor ol offlcs 
system product marketing at iflWs of- 
fice produciB division, says^ ''The normal! 
process now is to consider this equip- 
ment et Eaeist A few years ago, \hQ nor- 
mal thing was to him anoth^ secrerLiry 
and Ijuy another typewntef," 

Such receptiveness *s fuering; word 
processing growth. Mr. Jobson expects 
sales to double in aboul five yeafs. Oth- 
er experts are even more optimistic , pre- 
dicUng sales growth f^m 5700 mHiPon in 
to rnore than St. 5 billion In 1 flit 
And 8s service industries lake a 3row^ng 
portion of the U. S. work lorce, a more 
capifaJ-intensrve office is even more lfk#- 

J^rgwi «»f Its ewm 

Uhe any specraii^ed industry, word 
processing ha^ spawnqd terns that are 
confusing to the unlnitialed^ 

For example, floppy disks are fiexib^e. 
Uikn platters of magnetic tape used for 
Information storage. 

Printing is often done via a daisy 
wfieel Typing element — a solid blaoh 
center wan type on the outside of the 
wheel--at &5 che/aciers per seconds 

As eteclTCinitJs beootne^ more impor- 
UnE to oHice work, communicating fibiiiiy 
may be the ne^t stap for word process- 
ing. Some units can atready trenarrnt a 
document compon^ed on one unit to an- 
other machiine 

Larry J. Weris, director of Qn^live 
Strategies' business and i:ommur>icit- 
tlons equipment gfcJUp, say&; "Once tfia 
worker becomes acquainied wilii itia 
us@ of a typewnle.r fOF communicalionS. 
It IS a shofl siep to the use of th^ fyp«^ 
writer as a data fermtnal to communicate 
with a computer for storages, retnovsl. 
and processing of informebon. 

A$ a result of such computer and word 
processing tie--ns. Mr. Wells expects the 
nqxt five years will se^ a oonvergenco ot 
■ j.iia procesSi^ng and wOnj procesSlflf 
i unci ions . 

Already, word proces^jng sales ga^n^ 
paj^li^i^ by zooming saie9 lor small 
computefs. Management Assistance* 
Im,, a manLrtaclurer of small busina^ 
computers, says installations nationwide 



Look— a Lot — 

SwUchlrtg over to tuH-scaJe word pto* 
cessng as AfTegheny Ludlum. Inc., of 
PitWburgti did m 1977 ts difficult but 
wonh the troubiie. 

"The effort p^ off handsome- 
ly in ^ality and in cost effaoiiw- 
ness." sa^s Uwrence E. MuHen. vice 
presideni ol personnel and orgamza- 
tlon development 

IHere are some basn: prifiaipi«s Mr. 
Muifen has distilFed from Allegheny 
Ludlum i experience: 

• tkmsider the change lirily before 
making a commliment. Word pro- 
cessing is rK^i Just fa^t lypfi^t^ II 
is a (undam«niai cJwig:e m the way 
the office operates fmrr se™w marv 
aqrsr to clerks. Procedures arHj forms 
Will be atEer$»d Hiring and Ermmmg 
pract>ces will need to De overtiaulea 

* Get experl t^alp from the out;3et. 
The company no eKperr^rtce in 
equipmeni selectlan, and She $talf 
was loo ^ean ed providi^ the stieei 
hour^ £>1 planning effort needed. A 
consui^img firm. Meredith Associates^ 
inc., of Westpon. Conn., was hir^sd. 



Before Leaping 

• Have as rnany dry runs as posa'c- 
ble. Procedures ihouid be tested 
thoroughly before imp(emen^lion. 

• Sinr^lrcity ol operation and m- 
pa^rs ts crrticaf m chooiing ei:fyrp- 
FTwnt The snwth luncijoning of the 
entire system is far mora important 
Ehan ihe ctiaracienstic^ ol one ma^ 
chine vef sua another'S- 

« Make showcases of the word 
iproces^dr^ centers. 

An aitractivep smoothly operating 
center is important to the Internal 
public relaitons catrtf^^a^ whJcti is 
needed to overcome resistance at 
every level. 

Tte brief annais of word process- 
ing srd- full of stories about executiv&s 
who moan a£3qut tietng 'ip^t withoul 
my giff" and secretaries who cimg 
wrth a d^ifi grip to their beloved 
type^nildrs 

The ultimate payoff," Mr MuHin 
says^ "IS ^n doEiars. if w$ v^rme still 
using, the M syitef^, we would need 
70 mor^ s^reiaries ri a payroll cost 
oi St. 25 mtHion." 
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Is your office 
buckling under 

Its pqierload? 





1 



.pointfi iHi^ghoui trs kl.S armC4i<iiid« ''^16Q9 M^rirt, MmJing ^rRifms Gopiiffi. LAstlng 

— 



L6t Pltne; BowM spe«d up tlie mall and pap«r handling 
Ihal't ilowlnf down your bnsineif . 

Wtienyoulhink aboul il. paper 1$ the litedlood o) evary office. 
Wh$n the flow siOp$, eyerylhing $lops Wlwi l^e flow slows, you r wfx>l© 
organization sutt^^fs 

To keep lha< paper Itowing, you havf to collate il, lokJ it, Stuff il 
addre^ it. copy <i. m\gn it. seal n and aDpty postage 

And Ihafs whisre we come in Witn systems and ideas That can h&lp 
With machines that ar^ fasief and mofe accurale I he Old vvayiJ 
of doing (hings Look If your people are Still doing all these jobs 
by hantJ. instead of tending to more rmportani work, you know ihiere miisi 
be a bel ier way And we know we hav^ n 



Ilk 



p Pitney Bowes 



totaled in \^7? acid wifl »oar to 

The dFwmg force iri thfS gniall coffipul' 
sf brom ts sormeLhirig ram <n todi9y'& 
irdlaVDrkfify society getting more valine— 
omputlng po^— for less mo<i«y. Th# 
computiF^ ^ility of a rr^ching th^t M&d 
a large rmm 2S year^ ago ncui^ con. 



tapnsd in ctrouna ihal cari be hekf m the 
hand Prices hav« dipped as tow as 
$15.00Q for a systaiTk Consisting ol A 
ofinrraK pro€#$^ with dr$piay scts^n, a 
disli momory. and a d0Cun>ent primer. 

SmflJl bu:&iness has b«an lh# prrmafy 
market (Df th^ small computers — they 
are u^ed for such pbs as payroll, ac- 




MUnkftaclyrcf s of butin«m« 

y«BF oparBLion — txpvcl 
■ready growth Iti itie naxl 
lou^ ifip live yfrart. Tn&$4 
formi being produc«( by Tha 
Stenddrd Ft«olitei^ Co. in 
Oaytdn, OhJQ. are de^Jgned 
t4 ipvckftcatloM. 



i 



of Irifdrmatlon. Tfit ubiqu^Eoui 
dry DDplar wb» invvfitvd by 
Ch^ftvr F. C*rl*Ofi In hyl 
Ihe liril coriv«rij6nt off jc« 
cofsiaf , dtowHo^Ml by HakM 
CO., c»IM )6*roi Cofp. 
wasn't introiductd unlll ftSft. 
Ml. Car<iion atiowi off ti^s 
firil tmfo^nphic A^phr»tu9. 
in thlA IH^S- p^oto 
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coynEsrecejvabIa, mvantory cantrol, and 
an earlier took at the monltily statemenl. 

Ac^corc^ng lo Ry^l R. f oppia, presrdanl 
Df Pefleo Computaf Corp of Los Angs- 
l€$, thai's lusl iha beginn^ing. 

"SmafI coJiiputars are gotng to be- 
tome persi^nal in nature. We'!( have ona 
lor aadi person. Ffequenily, they'll be 
d^dicaEed lo a specific task, but th«y will 
stirf t>e fulhfl€dged computers that can 
be ybFized for olher las4^s as required," 
he says. 

N««d ta mova tnforitiatloit 

Another reason for Iho gfow^n^ popu- 
lartty of small compulars is Ihe ri&ed lo 
improve ths flow oi information, and 
lelecommunlcations i$ Itie mudilum. 

''The ability to mp-v^i (nfonnation from 
E>ng mactiina lo another h a ki^ undariy- 
ing technology In liie cha/ifling oHice," 
MVS Mr, ConneJL 

OfficQ machines ttiai ''tafk"" to each 
other are (ar drFfflrenj than \hose of 102 
years ago wh^iri AFei<and&r Graham Bell 
sent his voice over a wire. Upon be^ng 
intormod dI this, tte chiejf engineer of 
the British posi offioa was asked "Do 
voy think tNs maohln^ will be of any us^ 
in Great QriLain'?" 

Ha r€!!pJ<od: "No, Sfr. The Americans 
havo r^d of ihe telephone, biii we dio 
not. have plenty of masse np^r 
boys." 

Dd^a ttiis lack of for^ight, a tela- 
p^ion^ appea/s iyr\ almo^ evmy olfice 
dosH loday. avw m Er^land. And the 
EeEep^Ofie is beoomir^g mor^ vers^la. 
American Telspiiono S Telegraph gPfors 
a lull range of commumcation^ systems 
and plarts to inlrotfuce an atfvancocr ser- 
vice thst would store data automatjcaily, 
switch II to drstant k>Datidns, and decode 
meuages between incompatibJe com- 
pylf»rs. 

AT«T V*. IfiM 

ThfS service wcHJid ^ing ATAT Lfitq 

direct cofflpotrtion with data pfooassing 
trader IBM artd numerous sfnal^er Pirrnfi 
that provide data processing producta 
and servaces AT4T s more aggre«slv« 
maf1<iat»ng strategy atso provides a ohal- 
Lenge lor the 1 ,000 teiajstione intercori- 
nad Trrms that manufacture and markei 
lelephone ins^rnenls and communlc^i- 
tions swiiohboards, 

Beyond llhra battJe over tectinologicai 
ability to provide letecommunicaiionai, 
another giant may crumbllrtg. As 
many as ^00.000 lacslmite unila di^ 
patch etectfonJc mail across lha slreel 
or across the country using leased 
phone lines With a peak spaed ot 20 
seconds a page, the U. S. PoataJ Servic^a 
» losing a lot of first'Cfasa business So, 
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Ym may not Know my company yet, 
but you know my partner. 



l*it^iiknt (^f Vydec, h4,s gcxxl 

H Lh cimpmy K pm of 
fixxoii InFormjtiun SvMctiis, Tixx.on\ 
fe^ growing hiksiiiL'^s iictivicy in lhi+ 
^tiform^iflon field 

Hy H^iftii^g ft itiOes, Exxon 

^ilg-inlifaticm with the gwiMli 
Pti<enti:i[ of imi: with urr^qtie 
>tdintjlt>giaj! skills 

TtHJjy, the Tiger iind m-^irjf 
"JAers of rht? Fortu ne 500 .i re 
^^iriH I lie \Vdec* Word f*rt*ees'^ lii(? 
^yMc LO up to triple office 



handling of mounting paperwork 
kmb, By :iiitomaElng mosr office 
tjping mks, Vydw Word Pr<>cc?^sing 
Systems cart save y^^u moneys a.^ they 

througlKJUt the i:oi^ritry. 

Vydcc Vft^rd Prmce^slnu 
Systerrts allciw increased wtjrkUwl 
wtth fio intreasc In .faffing. 

Vyxlec h:is also introduced 
imme>'.^ving optic wis, like a lext 
I eiidef thiit can turn >x)iir secretaries 
typewTleer into st low^c^ word 
processing i^taiion. 

One mor^ rhing: Vydec 
Word Prfxes?i.Stig miy take^ hmirs lu 
lc:irn, ntrf ftx-eks. And \i ain he 
adopted withiiut disrupting rc}|ulLir 



VjiJee Word Frocess^ing 
SyT^tems. The^' cin triple office 
prtMjuciivit^V ;ind more. 

The Tiger woyld like you 
to kn£>w more alKiwt how Vydec ;ind 
hb lather panner^ can betp^itream- 
line lnft>rm;itiop handling jti ymr 

For ;» brochurtf which 
dealh products und services, oill 
(MJO 223 24"9 trill ftttUn NeT% York 
Stiiic.cjJI 212 3!>« 3H1 1 or write 
to "Exxon TnforrnatJoo Systems 
Brochure" 1251 Aiieiiue of the 
.%T>edcaj^, Nc^^ York . N Y 10020 



VVYDEC* 



INFORMATION 

SYSTEMS 



The Push-Button Office 



The gHice of the futufe \s a swtlcihed- 

fn^uon Mil flitav^ fliecttonicajfy at itm 

It will be len m 20 y^rs before tPte 
desli-top video conio^ fCHJtineiy fe^ 

but miich ol the technology ot tornor- 
mw's office rs av9jilab>iQ today. 

A mt^\ number of word proo^slng 
machines is alt^efy ^e %p Dpmmunl- 
laie direct^ 

A smQi^ei^ rtumb^i o1 word pfocm- 
mg units is hooiked up to large eorrh 
py^e^s (or vrtuatly umimiied storage 
oapidty. 

A yny mjinbflif Of esfecutiv&s has 
vided c£5pia.y lefminais at their desks 
i:ai>^le of providing access ld i 
iWm'w mlormaiion. 

In Uie y^fi 4a^ Of. Vi^- 

c$rrl Glufi^riD. a cormultant wtlh Ar- 
Ihur D Ultlp. iraCL, rirm& lhat warrt to 
keep e eompetitiv^ ^dga will have 
"IfifoTfTifltiofi terminal? at every desk 
for two-wa^ commijnicatior*. word 
proce^ng. data processing, data 
ba&e accdss, file i«arcNr^ dlectroo- 
te meH, and all dttier aspect intur- 
rnatkm management" 

John J. Goiir>slL executive director 
Of m CWtoe Tet5hnok>3^ Ras^rch 
Group, Inc , and an expgrl in Hie 
tschrnofogy afm^d st aotonnatng ot- 



ih$ posiad service i$ planntfig to iot mto 
ihe elieciirofi: noaii business itseif this 

But by the early T9S05. even fac^rfntte 
witl be con^jdsfed slow compa/ed to 
vai sataaiite^ba^ad oommunioa^ons sy^ 
Eems planned by XenOK and IBM for 
cofnpuier-to-compyter d^iia itsnsntis- 
sion and efectipNc mail 

TTie more iamriier office eqyipmerit to 
changing, too. Since Ibe mverrtion ol Hie 
dry photo copier by Cheater F. Carison 
in 193B and 5ub$equent qommerdal 
dovelopm^ni by Xerox, office iaoking a 
coper have become rar^ A r^tavely 
rawdev^ioptipni is ine color copter 

Since the earfy 1960$. copy Qualtty 
and machine reliability have improvod. 
whjje pnces. like thoie of compulerg, 
have dropped. The mors! cocnpetiUve 
market segmenl r>QW [s low^volurne me^ 
&mB^. In this area. Savn Susjness Ma^ 
^hme^s pPgcemi^nts exceed Ibose ol 
Xerox and IBM oombmad 

The naxl step for cop^ hts Slr^^ 

IB 



fice Dperalloi>&, sftys; " Equip mertt 
sudi as word processir^g Is bmiighr Jn 
to increase dertcal productivity, but 
more enlightengd cornpanies \QCk on 
wDfd procet59*rtg as a martagemen:! 
support sysiem They justify The 
eqMip^&nl not on redkiCkn^ s&oretan- 
ai ^Kpera^ tjgt raifi^r tjy laklmfl rota- 
lino vmk away f mom ihe manafor so 
he can devote his time to more ere- 
Btrve activity." 

Mr. Connell says faaier cpmmuni- 
csnon of informationi "has the pot&n- 
lial to 3JT0W senior managameni to 
}Qdk St different ways of organizing 
the bu9jn«^ " 

Raymond Kyr^an. pre^idoni. and 
ch^amian ol the board of Manago- 
ment Assistance, Inc.. manufacturers 
ol iho Basic Four small cornpuler. 
agreefl. 

Manflf^nwnt wiPl be rr>orfi elfh 
ci^nt ¥^hen the techml-Dgical fiard- 
wara available today is wov^ mio a 
commurmcstiorts systerrt not bovncteqf 
by a aingSe buiiding/' ha aay^ 

One of the oilier buildings mighl be 
tha mana^'s homo. Soma analysts 
q! emefgbg oHk^ Eechnotogy ssay 
-horrie tenninafs Connected to tho oT- 
lice data center could mean lhal 




4 750-word letter In SO secondi. 



permanent jioor-tOH!;;aiiir>g weN-B results 
irt afficieflT use of e^cpensive office 
5pace arid lo^rs dfasiically the coal ol 
making cnangas " 

Lack of privacy, the principal com- 
piamt against open oHice arrangements, 
is muted by sound-absorblr^ partitions 
and th& itosral use of plan Is 

Bob&rt Propsi. president of Hafman 
MiUar Research Corp. in Ann Arbor, 
WiCh . and a leading designer ol opefi 
oflica^, says opan^pian of^lcas aro pgj- 
Ucul^rly weU suited Eo "ths mlegraEion ol 
turn^iura and elactromc syste-ms that is 
rapidly taking placft." 

Bo&m In mlcfof IItti 



executive would fme. IftUe 
ne#d lo reave hom«, save for occs- 
$ionai p^^nal meeungs. 



been made by Wang Labora^ones of 
LowelJ, Mass., whtch has a h^h-speed 
copier mat can be finked to word pro- 
cessing equipmeni and tan alsa be 
used as a fecsrmiJe device. 

Both facsimile machines and copiers 
reproduce an original document, Wsivgn 
and othars i^re to follow, simply com- 
birMl l!ha fundior^. 

Modular furniture 

Despite s^n eiecironic a&vica^ as 
copers that diagnose LheEr own fam-ups, 
moat ^sibte differance m ine ofl^ 
from the tma of Scrooge and Ed^ Crat- 
ohett IS m itie lyrntlure. 

Seles of rm>du4ar fyrnilure. task light- 
ing, and movable wads that comprise the 
open otfice^already a $2 biilion-a-year 
business — have been growing at about 
twice the rale of conventional desks, fix- 
tures, and staliDnafy w^M 

The 3u$iness and institutional Fumt- 
ture Manufacturers A^BoOiatiOn m Qrand 
Rapids. Mich , says " the elimination of 



Many oth^ tools keep the otfica mo^f- 
mg. For example- A boom n^y lie com-' 
Mig lor mlcrographrc inloffnatpon storage. 

The SM Co has introduced a unll that 
can capture anything a compt/ier can 
generate on a cathode ray tutie. Re- 
cords for mpcrofUm require only two par - 
cent of itie space occupied by the same 
records on paper. 

On the other hand, paper usag^ wifl 
grow at least ten percenr annuaNy for 
the next few years linterr^aiional Ra- 
sourca Devalopment says: " White the 
office if In lor a period of stNking 
cher*^. the mova toward latter repro- 
duclion ol pnnled matanal wiir be more 
srgnilicant than the move from pnnled 10 
r^nprinted communtcaton."" 

The evolutiona/y revdutlon occurring 
m Ihe office loday will lead to faster, 
more flfficlenl handhng cjl information 
and, hopelully, betier mainagemeni deci- 
sions. 

Says 3M's Mr, Vadnais^ ra on the 
verge of moving the Office out o( thfl 
stranglehdd of manual tasNs and putur^g 
It ori a productive par with the industry ii 
controls and deals wtth." ^ 



7b orrfer r^pnni^ Qfthm 



The Right Way 
to Control Inflation 



The business community's solution 
to inflation focuses on the errors and 
shortcomings of the federal government 



' HFiiF, rs one good thing alxHit inflft- 

chAirrtmn of tht^ Chamber af Com* 
iMiw or th« United Staler "It is with- 
in ih£ grmp of the American! people to 
Corrwt il." 

Congresa af^d the administration can 
hi»ip, too. In a Imer to jlIL rDefnbera of 
GDngreis^ Mr. Hams Imit month pre- 
■BtH^ fl list of inAatiors-ftghtio^ rec^ 
iimm^ndiitiDns. E^liEr^ he pr^enbed 
feedTomoTidiilions to Xhe White Houise^ 
which had ipeclHcally asked Tar such a 

The tnifctijer of oonti^ling inllatiiin 
y>p^ th^ List of pnpritie^ of the: Ns.tion- 
al Chamber^ and Mr. Horrid says the 
bi^ftst CDiiide or inialiQH is the fedenil 
^ovprnttient, through deflelt fiitsnclng, 
OD^-piuh LegislaiiotLp and regulfttiDfts. 
He urgis that Congress and the White 
Hmji^ work tofteth^r to solve the prab- 

Cuil far ajgHdoi 

The recDTHmenElfiiionA to Cblifrefii, 
■^hjch cotivi^ned lasi cioivth, axe: 

* yrnit the giwth of fciderti speftd- 
■Tig to Kven percent for flacal 1900, or 
a total of $.^»7bii(ion. 

* Provide acros^the-boiftrd laje relief 
Cor all tfixp^yetB ao ihat Liie i^rowth of 
fed#nit tox receipiB does not incngaso 
St doublf^di^it rates. Reducpd taxes, 
■ays the Nationat Chamber, will kad 
^ inc^reased darJnipi and investme'nt — 
'*oth gcMd for tho ecofiomy 

* Reform th-p tax structurip to en- 
f^rtigii adf^qkiate inVestmenl^ includ- 
■^ng depreciatjon allovrcLnciA more 
^eiirl^ equal to tho coat of rtfil^ing 
^uipmeiH and buildingg 

■ Reduce the redemJ deficit below 
*i!S bill ion for fiteal 19B0. Hiis is sev^ 

Nation s uu&jNE&a • irEHRUAnY 



eral bUlim dollars lesi ihsn the Pren^ 
dent 11 colling for 

This calla for s Laugh budgeKutting 
palicy. Mr Harris the itifliuult po- 
litical dteisi^sns on where cubi should 
be nuuie will be jeaa difEcult ir a cut is 
isade tnsm ev^ery budget item- l^is 
we^t he sajfi, the diafffe of political 
favoritism can be wuntered. 

* DefBT the 10SO and IWl incpesisea 
Ln the fed«5ral minimum wage and prtK 
vide a wage <lifl€rientiaJ for young 
pie. A Chamber analysis, lased on 
studkfi by a Cdlumbia Univerftty firo- 
fmof and three Uni^'ersity ef Chicago 
pnofeisora, shows s two-juar ^fcrrml 
in the minjiniam wa^e would lower 
consumer prici^ by 1,6 percent by the 
end of IBBl, inerea^ purciiBiiDg pow^ 
er for the avi&ra^ Am^H^^an housahold 
by $427, and create an additional 
SKMlOOjobs 

A 16 percent youth dLfferentis^ sifio 
would lower consumer prioes and 
would Incr^tfie purcliBstng power and 
the nujnb^r of joba*. 

a Repeal the Davis^&acon Act. 
which cauKS inflationary federal gov- 
ernment eerwtmecion expenditures. 
The General Accmmthig Office says 
the DaviS'Baoon Act adds f TIS inlllion 
a year lo U. &. construction ctMts. The 
act r^quirH K%rtain r#d«faJ contrse- 
ton» to pay worker a no ten than the 
Bv^rafp areawtde prevaUhig wage. 

* Reform federal gDvemmetit em- 
ployoe pay poW^^ by requiring a com- 
plete OWrhaul of th^ federal P^y 
CoiufiftrabUity Act. 

* Require fed^rat ^mptoyees to con- 
tribute to the social security prtiigram 
Thii! CQuld slow down the ri&e in social 
aecnrity taxes paid by employera and 
employees and tesult in lower conium- 

XSTtt 



ef prices, thus incmasini consuDaer 
purchasing powers 

a Strf^ngthtif^ U.S. cijmpelltivenesa 
in world trade which will^ in tum, re- 
duce infiatimiarT pressures. The Na- 
tioniil Chariiber contends this is 
achieved throygh encoure^^i export 
expan^n by remeirini re^latory and 
organii^tEDnal disincentives iQ tr^de 
and by pro^idiixg incentive in su^b 
af^eas as tax^ finance, and tachiiic^l ssh 
eistimee. 

• Mandate economic impact state^ 
mants for all prope«ed legialation and 
regulations, oikI ur^ ConBrefs to 
^fvp for itedr veto power over 
posed rDfulations. 

* Review mil feder^ prpgram& mid 
r^gulaliiHU periodically. If their con- 
tinued existence caonoi be justifiedL, 
they should be eliminated, 

Mr. Harrij fl&y*: "The National 
Chamber recamznends that each coo' 
gresrional oommittce exerdse greater 
program oversight, ^^pectally over* 
5i4^ht or ejteessively co#tly reguLationi 
and QventaRed regulatory agendes." 

WithQut D#w aathorlty 

In hi* Ictit^r to Prt*idi*iii C4irler, Mr, 
Harrys list^-d iinti4nfiatjen stepi the 
admiriLiitrotigr] could take either par<^ 
tially or eomplet^ly without aew legis- 
lative authority. 

"In our recent meeting with ym and 
yaur key advinrtp we were en^mraifed 
b^^ the invitation to iuggest way? yt^u 
con Rght inflatlcin uilng your exiating 
authority/' Mr Harris Said, 

"'While we await your future actions, 
be awjred of our efforts to eoopertite 
in this oil important fight airainst in- 
flaliaci, particularly efForti to dow the 
growth of spending^ lower the fi^bral 

n 



The Congressional Commitinent 



During last fairs corigresslCffTet cani- 
p^fi$. Shearon Hams, board chair- 
man of the Ctiambir of Commerce 
ihB UNt^ Statss, wot a letter to 
each ^fiale and Housa candUiate 
ashing them to Indlcjaitd thetr comrr^- 
rnenl to lightrng inflaton. 

Eaah Doiiitlklala was aak«d to arv 
sifter T7 questions. More than BO per^ 
cent of all candidates responded. Of 
tt>e *35 repfa^santAlives elected tn No* 
v&mtjef , 1 7 1 aniswered tha survey; of 
IhB 35 senaion atecied. ! 4 ansMred 

All raq^oml^nta placed inflosknn m 
America's number ona clo mastic 

NMfiy all said trw^ w^e supportftf^ 
of sunset lagtelatim. mMsures ic 
provide mora investment oo^Mt for 
bysiness. and afforfa to Irmit {^owCh 
in federaJ spmding to less than the 
grt?wth of irrftelion. 

Nearty afci said they would support 
congp^^^s^bnal efforts to reduce th^ 
ftpendng deficit wiEhoul increasing 
reaulfing In a balanced budgel 
no later lhan 15182, and would sup- 
port action to onsure that indiwdua! 
taxM grow mor^ slowly ttmn p^tson- 
ahncorr^ 

Mrof& than 90 pewfit ngtm6 *rtth 
the Nationaf Chambaf 's ptfSitiona on 
the Cban Air Ad, govemfTwnt coiv 
tricting, OSHA. regiilalofy costs, the 
federal pay system, and wagi&prfce 
eontfofs. 

Th0 Chinit»ar s^akji rnore ttoKiUiity 
for business 10 comply with requifd- 



deflcit, and redijct polickt that man^ 
data ooat and price increasse " 

ane Ac Cfeamb^r's F^awin&n- 

datipna: 

♦ Defer a move by the Employraeni 
3tBi3:dardfl AHdiniiiLitnitiQn to inpne-aftD 
ttilbiiiUhtiHllj t|i^ number of E^mjlivfi, 

plo^'efa covered hy overtime piovuiiona 
or the mmimum woffe law. The move 
would co*t mom than fS29 millJon a 
ywr. An official atudy coumtoiien ia 
reviewing th* imnimuni-wage !aw*fi 
ecQi3{9m]€ impact and will tiuve rec^m- 
mendatiDrnB for covera^fie exemptions. 

* Withdraw a propueal under whkh 
tinployer^ would kavn to provide fKiTml 
beoefilB to male and femala emploi^iea 
witihout regiifd to costi arifii^ Irom 
actuarially signincint sex factoid. 

SO 



fwnte of tne Ctean Air Act and warts 
to avoid govemm&nt mandati^s 10 
use the most expensrve control 
ec^uipment when l^^s ^xpensivo 
methods could do tha same job The 
Ctiantb«r favors govornmenfa 
dCifitracting-out funedons when pri- 
vate enlerprtse Can perform the work 
al teas cosl. 

Ofi regulatory costs, the Chamber 
wants proposed federal regulBtbns 
10 bo ac^mparved by economic Im- 



eatlmates compliance would add $11^,9 
biUiem to 110.6 bilUoo already r^ 
quired to iile^ the SO^ecibel atandafd 
[ndiiBtry believes efteclive, but far lesa 
ctffitly, Etepe to protect workera from, 
undue noi3e tine fejji^bte. 

• Withdraw, p»tpafiek or neviee* m 
Tflvor of mor^ reasonable alt^mativies, 
O^SHA'ft proposal for a geni^rk atan- 
danl ti> id^nltf^'i dasaijy^ n^late 
toxic «ubfft&nc«s podng a poi«ntiid car- 
cinogenic riak, Indiifttry e:stimat^ cap- 
ttal cwrta alone for implemonting thia 
reigulation would total billion, add^ 
ing a full perc«nt{^ point to inftstioD. 



pact statements: it aJao seeks t^om 
pr tlie federal pay sysiem 30 thai gov- 
ernment employees are not paid 
more than private sedor employees 
for comparabte wi:>iii. TH& Chamber 
oppOM^ all w&&o pric« conirote. 

On the i^im of welfare re^onn, 
smaH btoine^ costs, ar>d nationaf 
hsBrtti Insurance, aboul 55 pe^c^ of 
the respomJents agreed wfth the 
Chamtef's portions: To oppose leg- 
islation that would establish 
leed arvmaJ inconw under the- gute^e 
of weilana refprm, to support legisla' 
lion a^cemptmg mora smalF busirt^ss- 
from coverage under ih« fed^ra^ 
rrmLmum mg& law, and to oppo^ a 
fectoaily op^rat^ nationaJ health in- 
surance priJgrftrri. 

Seven Out of ton of the rflapjorv 
dents 5aid the^ wouEd support a twd- 
ye^ d^ay in the scheduled federaJ 
minimum wage ^nqr^aaes. and 60 
peroant eaU they wouftf suwwt \^ 
isfatiofi to rep^l the Davis-Bacofl 
Act, orie ot labor's sacr«d wm, 



■ Modify the Davia'Bacon Act and 
tht Service Cofi tracts Act to achieve 
parent of market rather than artffl- 
CLoIly laBatedp wa|i^ to workers an 
BovenMniMit contracts. 

* Withdraw a prQpa0a.| that wquJd 
incTcam ihm reporting burdan under 
the Employcie Betircfnant Income Se- 
curity Act witliout any bmefita to ei- 
ther employers or ai^plo^cea, 

m Withdraw a proposal that would 
impdie CO&lly and burdejisame atnplo^- 
ee bene&t practices on employers. 

• Withdraw a far-^rexichiiii; propoftal 
by the OccupatiozLaK S^ety and He^th 
Adminiilmticn ta r«duc? the permissi- 
ble level of notae escpo^ure in the work- 
place from 30 decibals to SS dedbela, 
achieving the lower leva) solely by 
meoiis of engine^riEig coatrols. OSI-IA 



The administration flhould establ tih 
stfLodarda <3u a tuhstance-by-substance 
basis; should ronsider the many varia- 
bles involving individual fiubstancGs, 
the phy^iologiml iLfTMrtfi af worker ex- 
poeuiv and the economic-tcchnologkaJ 
impiact on individual indtistries; and 
tihijuld initiate rule-makJn^ only on 
the basia of acceptable sdentilic evi- 
dence derived from approved experi' 
meiataJ dedgn prd^edunes. 

* Prevent the Gqua! EmplDyment 
Opportunity Commission from man- 
dating additional paperwork burdenji 
that would add to buainesR co^tg and 
coiitd hinder aflrrmative act join prfr 
grama, 

« El^i«w a propwd raguktion by 
the Environmental Prtnection Ageng? 
that would ^t the utility kidtietry 
and gll electricity consume rs more 
than 126 bUHDn dtirinf the neicl de- 
cado, whitfi reducing sulfur emissions 
by a mere 1 1 percent. EPA should set 
n™ source performance standards for 
electric utility boilers permitting a 
sliding ^le of pollution control bai^ 
on tbt^ petcent^ ofcojil burned 

* Promulgate a linal national ambi- 
ent air qualtty standard for <K&one that 
reflecti the consenaus of scientific 
opEnJon rather than relying oh a sin^ 
gle, widely criticii^i ^tudy. 

EPA has set a standard of 0.1 parts 
pe? million, btil overwhelmini; scientif- 
ic opCnJoQ tndicatefl no health ho^r 
below 0.2^ parts per mittion. 

The Council on Wage and Price Sta- 
bility aiti mates COfitA of implementing 
the 0.1 p&rt3 per miitti^ tiiandard at 
314.3 billion to $I3J bitlitm a y«r, 

* Promulgate final atand^rds aet- 
ting new requirements for tfidustrinl 
water pollution discharge permits in a 
form mitigiatLng Lh^ tremendous bur- 
den tmpD^ed on industry and state 
agencies. Regulations now proposied 



would rnquiri* a discihargiir to itjemim 
on a permit nppUcotiQn all poliuiBJUte, 
rather than juEt tho tgacic polEutmtB^ 
Theorcti-cakU^, if a di5cli£iTgc^f had to 
test all 129 pallutants EM^.^ by EPh, 
the cast ta h compqn^ could 

« Pramulgaie provmioriB to reff^Ji^te 
the dijicharge of hnjjudous walM wa?te» 
in a mariDeT which lem inBfiLioDary 
and burd^neKime thaji tltoi^ now cqiV' 
betn platted. Reg u la I bus dc^w iMinf 
drafted would dasaify &m hasardouA iO 
perceal to 90 percent of the solid 
wo;^!^ produced by usduiti? and poem* 
bly by r«&id@t]tis] hominownm a4 
well 

Ambient iiir i|iuLlJty 

• up the evaiufltton of the nn- 
tionBl onihis'itt aii' qiuility ttajictard for 
suspended p#rticu]atfi!fi revi^se the* 
tiandard to reflect corn?ct Bcientifi? ov- 
fdencir that only iust; pLartidu jnnatl 
enotigh t<? bo inhaled are th* reaJ cnus^ 

health profalemji frum this pollutant. 

• Authorise the Energy Department 
to deky UaplecnvQlation of the Nation- 
■1 Enei^ Plan t^r mandator^' convar- 
don to c^ml far mdustrlal bajtem. 

• Acoel&r&Le th& establishinent of 
lepainff DbjectivEs on the outer cortti- 
nental ak^'lf ai^d other ariias under ftd- 
eral jurifidiction. 

In addition^ th# Chamber r#^in- 
□^eilda the foUgiwini^ actionfii 

• EfibrtH should be madg to identify 
15 billion to £10 biBion of proposed 
a{3ejiding tn the current f^ornl budgi^t 
that <^T]|d be deferred or rescinded. 
Such an actiQQ would hnvo favorable 
eff^cti^ f^al and symboliCp on inflation 
and inflatLoiiuf^ {^s^piKrtatjona 

• Efforts should be ns#de to reduci^ 
to 825 biUian or tess the budf^ot deficit 
for the upcoijainff Sml year, Eflbrta 
nhould also be madei cut coitly and 
ineRective prtj^^anw in all aiwa^ in- 
^Itiding di?fctfUK and focial progransa 

• An imprwomeflt in federal work- 
load productivity woo Id perntit a 
Kiftater reduction In fedend i%rsoiin«l 
Ihan the 20,000 redudiim planned by 
tha Priesld^nt, with m cbaoge tn ihje 
output of lervioes, 

• An unbia^ rtfview ffideral pay 
levek, which Commerte Departmrait 
data ihow to be 42 peroent higher than 
private«ctor compensation, ^c^uld be 
Initlttited and total dompenftution 
brought Eiito Odmpur&bilily wiih ttate 
tuvd iciCal £dwnirTiont& and industry. 

• Farm-price support poMdmi should 
*fce tnodiried. where poealblep to in- 

^ATION-N llL7StNRSS- FRBltyAifV 



cf«m agricultui^'a contribution to the 
Anti-inflation effort. 

• The Pmideiit should take 
^T\^^M actii^o, pftrtkulnrJy in the ar^ 
of dollar iupport policy^ to mlnimke 
the risk of damaging oil^price in- 
creases. Every ofTorl should be mad- ' 
decontrol the price of domeatic oil 

» Enocutive Order 13044^ wht^h 
colb upon fedeml agmiciee to make 
risxtetuive e^onomi-t impo^ onalyaea in 
cimnectioa ^th prapcs^^ regulations . 
ihould be Impkmoi^tHl fully. Thui ih 
eneatial te achieve a balanced re^la^ 
tory policy that waighi ecauuiik ben«- 
Rti as weJ] as tiie iDcial and palitlal 
benefits ef fedefinl pollciK 

• Th* qpecifitr requirc^mentft of Exec- 
utive Older 12044 should be upp^aded 
to miuire agencies to es^timate Uie 
overall ™t of each proposed regula- 
tion. Esiiinates ihould cover not oaly 
agency cmts but compUajica ooata, both 
apilal and operating^ and abodd ex- 
pr^ coitfi in lerms of the effect on 
unit prices: of the prodact »r aarvlce 
oiFected. 

Oost-puali af facta 

* Procedures ^ould be estahlifihcd 
to flsalBt camponies «rKpenencln^ re^- 
latory cost^puah effect* which, tcj^geth- 
er with other factor?, would lead to a 
breachixke of tlie administration's vol- 
untary guideluiBs an pric?f^. Such com- 
panies should be able to bring the 
n^latory part of the pro^^lem to the 
White Hou^ for poegihle deferral or 
mcd ideation. 

♦ An admmifitrative appeab alter- 
native ahould be established m that 
actions of regulatory agencies can be 
reviewed outeide the agency iavolved 
The Secretary of Commerce ahould re- 
view the total re^gnJatory Jinpwt on 
tndufftnee experiencing great r^n^a* 
tory costs. Such review ibould identify 
rf^ij^tsons which are caniiidatfii for 
change or elimin^tioiu 

Advene economic effects of receat 
withdrawal imm use of largje Mwta of 
land, as in Alaska* could be reduced by 
thortening th* pedode of temporary 
withdrawals, and by deleting or se- 
verely r«liicing propoaalfl previously 
tn&djs for wlldeimeis prohibitions. 

■ Oraalar iaidMlity to mcreaae tim- 
ber aalea to meat high demand could be 
achiawd by revision of the existing 
fitactice tT^ating wildertieM study 
areas ita de Tocto wildeme» To avoid 
the inflatlotiary consequeinH of lost 
iupptie« of timber and othar re- 
ioUrcfs, iidditional reCOmmeVidations 
for wilderness prap^ak should not be 
made. 




NationoJ GhBmb«f ChMrnw Shearon 

Hirrls wmyB buslneaa muat strive 

to correct me mkstaki* el QsvefivnenL 



• Oovtmmenl contmls on the rate 
of timber cutting in governmeiit' 
owned for^t$ c^uld al^ be ea^ed, 

• Stdcier agency aocauntabilLiy 
Bupport the administration's anti-in- 
flation policies in all of their legiila^ 
tive activities could be encwraged by 
requiring as part of all dgeiicy report^ 
ing on legislation not only budget cost 
but also economic impact analyses. 

Mr. Harriii hoi made numerous crips 
around tb^ country h talking to busi- 
nesfl people ehout inflation and listen- 
ing to their recommendations. He says 
America's business community ia 
greaUy concenied about tnfiatioQk and 
many business people lell him iJiat 
government deBcit finandj^f and regu- 
lations are the prime cauaea 

BualJiMa aantlmant 

In a iwent Chamber-Gal I up survey 
of buolnesB exacufivHt thia ataiemiint 
m^i queetion were »bed; 

The sdmlniatration eetimatea that 
federal tas reeeipl^ may increase by 
abcut $64 yUioni partly becauae of In- 
flation pushing i«ixpayer& into hifhar 
im bracketa Abont one half of the ad* 
ditionol reccipta would be needed Lo 
maintain the current level of govern- 
ment activity. 

How would you propose to use lh& 
tctnaining S3S bill ion of T«ei|itii? 

More than 80 percent responded 
that they would like to a» the federal 
deficit r«dut^. 

The Nalioiml Chamber's recommen- 
dations have been giv^n to the Oon- 
gre&s and White tlouse. Now, the 
dieiiiang are up to Ajmrica's elected 
lead^fV. O 



Washington 

Update The Video 

News Magazine For 
Business Leaders 

• Taped in Washingtofi by ttie Nationat Chamber's issue experts. 

• Must viewing tor your key staffers; membersliip; business, 
civic groups. 

•Casts economiCp legislative and regulatory trends in the 
business perspective. 

• So concise ajid to the point you become Washington insiders. 

Washington Update is a 20-minute, W colof videocassette 
released bimonthly {Feb., April, June, Aug., Oct., Dec.) to keep 
you on top of issues — to give you action steps to take. By signing up 
as a subscriber, you pay only 5180 rental cost for these six editions. 
Rentaf cost (five days) per program is $40. Order today! 



C hambar of Com mere« of the U ntted States 
1615 H Stre#t, N.W. 
WMhIngt&n. D.C. 20062 



Q P^BSB enter my ^ubscnplion to Wasliington 
UfKlabe the reduced rata- of SO for six 

□ Please send me just neict prDdudtqn al a 
ftvo-day rwiaJ $40. 



□ Payment erbcbsad 

(Cli8dcs shwid be i^ade payable to the Chambef of 
Commerce oUYm Uhkled Slates.) Or. c^aJI Bill SumsH 
(202) 659-6239 to place your ord&r. 
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PEOPLE IN BUSINESS 




The Swiss 

Family 

Dorman 



D&rmftfi fafiilEy gi«t-lfigath«n Are for fun — vrfth inA|^bc a btt of buakns^. loo. 



■r 



So 1$ Vtcior Oom^n, Avram Dm- 
imarr, Noil Dorman, Marjorffi Ddrman, 
Kenneth Oorrasn, David Dwman. J&ff 
Dorman, and Ned Dorman. 

Ttiere are nin? Dormant running the 
famifiy cheese busfntsss ihai was started 
by Nathan Dorman ki 1 696 from (tie back 
Of a hof as-drawn wagon lhat m^and^red 
alOfig I he streets cf upper Manhallan, of- 
r&fsng aggs and the ends of huti&r and 
ciie^e. Tociay. Dorman A Co.. Inc.. 
bfts^ 4n Syoss^, Long Island, makes, 
jmports, ar^d dislnbi/re=i cheese world- 
wide, with warehouses and plants m Wis- 
consin. Illinois, New Jersey, arrd Florida 

Ail the Dofnmns live somewhere on 
Lor>g 1 aland, except for David who ryns 
the New J&r$6y pacisagfrrg plant. Thffy 
all sociah^u aflor work, they gather Th-e 
^nlira dan for every holiday, and th^ 
fiven go to lunch logother at a local 
I'estaurani every day, How do Ihey itend 

ihBt logetheme&s? Ami why do all the 
^rmarra md up m cheese? 

The anavwrB vary Irom Dorman to 
^ornian. Says Uncle V\c "I ihfcnk It's our 
^^5y atliiude. oust avoidance ot pres- 
^res. Everyorva takes on ihe responsl- 
^liiy he or she can handte, and ihen 
'^andl^s It W& try to keep il like a ple^a- 
Aht farriNy club. DF i^rse, we disagree 

times, but we are afl working for us." 

One Dorman spent SBven years 
latching philosoj:ihy ai rhc University of 
^iaconain befoie deciding he reaNy 
^anied to work In th^ family bueinim. 
*noth^ "'couldn't ^\ a job ariywhare 
^aa That' I why i cama to work for Dor- 
"^n chw&e" 

Says Avram: "'As the First of ttie Ihird 
S^'ieraikjn, i would say tbai all nfry Irte 
the one thing \ wanted lo do was lo go 



i;nio my feiher's busing, t n^var had 
any desire to do anything else^ I arn 
much old^r in the ctteese busine^ than 
my years." 

Says Jeff: 'ifs a relaxed ainnai^iihere. 
You knew, tusineas people corrw home, 
and they have to have one or two rr^l^ 
nl* to relax. We don't have any of that 
kind of pressure hsre." 

The teck of eorporat^ preasyf-a ar>d all 

that reiBPcatton cut no slices oH the Dor- 
man sales acumen Frorn S3O,l}0(] a 
year m Nathan's lime to S60 rnillion last 
year, the business is a consian? ferment 
ot innovation In products, paokaging, ad- 
VBftiE^ng. and markeling. Even the Oor- 
nmnm still in college hsva "gr^t ideaa/' 
saya Bill. 

How does ^ $BQ millhori-a-yi^r busi- 
ness compete wth the btg wheels IrKe 
Borden Co. and Krah Foods? "Very 
cafetully," replies one yotrng Dorman. 
"If they can do II. why can' t we?" replies 
a collegfaie Dorman 



"Thai remirids ma of en oW story/' 
says ail 'J. Paul Gatty mherrted $15 
million from his father and converted tt 
into a personal foftjne of well over a 
bullion dollars. But he siarled with $1B 
million. Hii <M man started with zero 
and built It loSlBmi^lyon 

"Now. Ih^ question is. who did ^ big- 
|0b' You c^an argua ebout thai, but lo 
me tfie- answer ^ the old men y^ ere a 

long wsY from a billion-doHar tiugin^s^., 
but we have the nucleus h&fe." 

That nuidsua can't help bill gfow, sff^ 
Avram. because the cheese kHJS4ness m 
doing so well. "Lei me you the 80- 
second course on cheese. Consumption 
Is up about 60 ps^cenL over t€n yeasFS 
ago^ The ver^anllty of the product it 
end to none, e^ciept maytie bread, and 
the Europeans love bread and chiaese. 

"TodAy, you cannot mieftam without 
dieese. Vou eal cheese for an hora 
d'oeuvre, as an appetrzer. on soup, chflf. 
and spugheHi, lor dessert as a sitaok. 




[X)mAN5 
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h an b«gan wh«n Nathfln Dorrruin wrlvad 4n Am#rlca with two half dolli 





Why Is This Man Smiling? 



Frank Marl l«ft 1h« Htlclcv Ui£M^ntm» of 
•ynip* lor tt>e «t«94nce oF riigh i^kon. 



tor bfeakfasi, iufic*i. ^nd <Sfiw. Thef« 
bn't 8 lunch bc^K in Anwics Ehai doesn't 
have a filiCE! of Ohpq^ rTiO:St day^." 

"You knofWr" HcUJiHj 3ncitt\£jr Dormen. 
"thfi WfF>e bbt^ne^ they carrtocf 
dne^se along to its present poputguity, 
but we say we look the wma business 
alOTig wrth us," 

While the senior Dormers are thlnf^ng 
fn terms of SI 00 mfllta^i or $500 mWiion 
annual sales, (he younger Dormans are 
looking toward bilhsns. One thiftg they 
all agree on today is k^ptfyq itie compa^ 
ny in Ihe famify 

"We are dedicalad to ihe propost^n 
ol not gornfl pifcltc." says Avram "We 
enjoy ihe fwivacy Tfiai^ i$ « tot of lujtury 
jn being privaie ihst da n<}t hai/e 
when you are puhNc 

"You don't hasie to tfisvM^f lo stock- 
ho^ldera, tor one Ihjng " 

"Of tne govetnineni, ano(W Dor- 
Fnan ctiimed in 

"Wei njn 3 vary inlofma^ cotnpmf" 
^ys Uncte Vic "Nobody he$ to see 
wfiat !h€ n^ict guy up ihrn^s. or wrtie a 
fmmo (tirough the cha^n of a>mniand 
We jyst F«c>i up (he phone 

if anyb€K}y around t)&m wet 
caned me Mr. . Dofman. i would turn 
ground *nd look tor 1ath@r, ' 

m 



Ffank Mod smfcfed Qt Che question, Why 
had he let^ a seojre end bhlilanl future 
at Ganaral Foods Corp lo wander 
through the ElysEsn fields of oonsulllng. 
bn tmm, women's underwear, and de- 
signar fashions"^ 

"General Foods was my first job/' the 
presldeni of Anne Klein and Co, replied. 
"I wefii etraighl th-ere with mry Harvard 
MBA. After a while, I gol Ihe leeMng thai 
il 3 Stayed artd kept up the good wofl<. I 
might b& running ;he place in 30 years." 

Most bright young men who had en- 
joyed all the advantages of a good fam- 
ily, Ihe rfght schools, and no bng hang- 
ups abouE life would have grabbed the 
chance and found challenge in cHmbir>g 
' corporate ladder. No( FranJt Atori. 

"It occurred to me that a lot ol very 
capable people had done my job befora 
me— 1 was in chaige ol the synjps divh 
Sfon— and if I disappeared, some very 
cap^bte peopFe wouFd do tha [Ob after 
ma. WTial I was doing didn't ^m to 
makt any earth -gartering dilference. 
The son of decisions \ was making In- 
^kved whether Itie next bfand promo- 
tlon ^ciaf should be iwo cenls ofl or 
thfiSe cants off/ 

Another reason behind Mr Mori's de- 
p^ure was $, laiont longing to $0b whet 
th& r^t of the bu*piness woHd doing. 

OncD he lefi, Mr Mori t>ocen>e a 
SOugh^afte/ commodity After some 
ConsuHing work with a firm in Wgatporl, 
Conn , h^ rryQved to tha American C^n 
Do. and later became head of its Si 50 
mkl^ion paper products division. While 
leaping up the ladder. Mr Mon was also 
looking ahead 

"I didn't want lUst another tQt>. t fealiy 
wanted a slake in this Ehing catled 
Amefica^. Lusmess. I had no capiiar' 

The chance came with the BaFi Go 
which m^es women's undergarmonts. 
Mf Mor^ jo^necf Bail as marketing vice 
presidenT; Three years later, he was njn- 
ning the company as well as owning a 
good pan of it. Sal^ laiar acquired by ihe 
Manes Corp , gave Mr Mori a foundalion 
in Eh@ apparel business, alEhougii it is 
quite a stretch from bras and gJrdles lo 
dasdgn^ fashion. What made the psih 
more precanous was thai Anne Kl&in. 
Ihrw-tini^ winner o{ Ihe Coty a'Mgifd, Kpd 
ddad in trie fyil flush of her ge-niu-s 

Startrng wHh a fm ide^ in 1968. She 
had built her company into a St 2 miiiion- 
a-yeer buames* Bu* fashion houses 
raraty sufvivd Ihe pa^^ing ol thair 
fOundera- Th«ro were other proWems- 
too 

The firm, like many oUws on Sev- 



enlh Avenue, was feaily run out of a 
checkbook/" says Mr. Mon. 

"Whon f arrived in 1 975. the Key people 
all knew their jobs v^ w^l bul no one 
fearty hnew how m uch volume thecompa- 
ny reafSy dkJ or what the markcfov^ns lo- 
L^led. Each one had his own information, 
but nobody had the overview 

"One person go! every bill, looked a! 
every invoice, and wrote every ctieck," 

Mr. Mori spont three months ifslenirrg 
lo peopiP end then appliqued a few 
managomeni controls and procedures lo 
yie bus^neiss ol creation 

"In high fashion design, you in effect 
reissue your business every three 
mior?lfl« whan you tjfing out s new line/^ 
says Mr. Mon, who now owns a good 
pfece or ihe lirm. "We have been very 
lortunate^ Women love &ur Ideas." 

Anr>e K3ein and Co. clearad mii- 
hon in sales last year. 'Rie firm 
branched *nlQ all kinds Of accessories— 
watches, umbreilas. fragrance, jewelry 
lurs^ and- shoes a^ wefl a$ deisJgns for 
shafts and plilowcasos 

Overheads are down, inv^mioriea- afe 
mimmai. and the creative people are al 
Nsast speaking to ihe accouniants. 

Frank Men has a iot lo be smiling 
about 



Women Want 
a Wardrobe 
of Briefcases 

Shannon Poni h#fted rhe e}<pensive 
leather brielcase. "U's finely made ot the 
beii materials, but tNire's nothing femi- 
nine about It. Nothing." 

What is et feminine bnelcase? [s there 
any such thing? Should there be? \ 

Absolutely yes. says Ms Pont wfw It 
director of imports for The Luggage Gah 
leiy In New York City Bul finding a tsHei- 
ca5^ that wlJI hoJd the contenis of a 
woman's purse plus ali the fi^es, news- 
papers, and reporfa an e^^uiive naads, 
and stili look faJfSy f([?irriininF? i^ m'f\ \o 
impo$$ibl^. 

"Thay iust a^em maK.ng such a 
beastp" says Ms- Font ""Unlike the rmn. 
who will buy ona attache and carry ri 
lorevar, women are Fashion'Con5ck>u5 
Today, a woman mighi (tke !he flap ovi^j 
clutch In tan: lomorrow, she miighi tael 
NKe a burgundv portiolio- She needs a 
wardrobe oi br^e leases." 

Wornen carrying briefcases Is a recani 
phenomenon tn the busman worfd ss >^ 



l>IA.T]OK"!S HUS^tNli&eS ^ rUBnUAFLY IS'?*' 




tlMs presence of women al de^s Inside 
offices insl^ad of outside the door at a 

"TTie 1iig<aage tndustfy is still Bkug- 
gNng to oome up wtlh eicdtlng. high-fash- 
lon de&lgna \of women's bnefoaae^ and 
tuggagfs/' says Ms. Pont, wtio abtors 
the r^, mue. or pink cases thai male 
buynrs think are fenfiimne. "The dosost 
tilling l\e found i$ a burjuridy import, 
(egal sbte, soH cess, wilti a European 
hsndte and small pockets lof tNngs/' 

M^. Pom's background In the luggage 
i^usiry is somsthtng alTort of "Easy 
Slreet." In the early i 970s, she was vioe 
presidenl oF a two-pefson sales cooypa- 
ny that was supplied by an Argsnline 
teatl^&f nnanufat^tyrer, 

"Wb were saHirtg Eeather when no- 
body had leather/' she ^y^. "Wobody 
wanted It ei}her»lhal was liie vinyK Bm." 

The company went oui ol Ixjsfcnes^ dur- 
ing m& 1974 rec3i£ion, and Ms. Poni 
starts seliing hsrWbeg^ T^^rthe Ar^nltn« 
rrianuf&gturef. "Ttiey ali had vo^aUle tem- 
pers/' stie 3ay& " " golonjt i n 1 977. 1 had 10 
find eomo: normal people to work ior." 

TKat wasn't easy. Ms. Pont spent aav- 
«ral nio<ith& go^ng \q tr«d^ shows. iDOh- 
'^g lor wort(. 'It ^©rned S^kf^ ages/' she 
says. ' I had two children to support, and 



ShiiViOEl f^t addtd lanthtr-LMt^ vlny^ lu^gaft« to Th« Luggage <3altflry'» Una. 



amortga^, andliie usuai monfhiy biEfes." 

AJong cam^s Tb^ Lugpa^e Gallery, 
pajl of Seward Luggage, and its pre^- 
dent. Peier Dayton, who was bokirvg for 
Ju5l Ihe fight person to establish the inn^ 
port by$irve£s he had begun. 

"He believod. and nghtly as it turned 
out, thai leath&f and oihef natural piod- 
ucfs wme on iheir w^^ bad<.. One thing l 
tound oui quickly, ai ihe management 
th^ induatry is dominated by men. 
iu! th$ primafy purchasers of lugga^ 
arid tuit^^sm ara women/ 



Today, tho lugs^go rndusirf is eis 
panding ite horizons, says M§. Pont, be- 
cause mor« and mori^ poopla ara 
tieveling. And Ihey ar© Iraveiing light, 
'because God knows whoF<? you can 
find a poner th@s« days, 

"So the (rend is toward big totes, car- 
ry-on oasaa. and garmenl bags, anylhmg 
to help me rmveler gel on and off pEanes 
fasiefn" says Ms Pont. 'Good design 
and quaNly are Vila!. No business travel- 
er wants lo look klHe a sehhefv wMh a 
shopping b^," P 




HOMl m 



Get Kail 
done with one 

Much more ftian 
JJUgsow... The 
■^oto-Shop by Dremel . 

in sizig, tiig in perfomiance. 
I EHnch scroll wrth power 
^e>otf for dozens d jobs airourid 
hrfft*"^ feike sandingjirincrino, 
Kf^andnx)C0 Tlie= Drtrnel 
JJ^^eiSTs Buy Ft whefever fine 
er^^ toote are soW Oratnel, CNv ol 
^^^'^jfi Etecinc Co . St.. 
^'ne. Wl 53406, Oepi. N132. 




Borrow Up to 
$15^00 

Entirely b^' Miiil/Uiiscrur^ii 
on your Signature Alone! 

PqrtiT^ tmnry Uofn ihp pnwy ^if 
yoikT hcfnu or oflfiiL-f . It'* fail tnd tm- 
pbftticiiJv cdftriLjciiti^], 

t%£ tnc manc^i' for ljL>fin£:ii. xr«vcJ. 
pUfi inveiEmcnl, jny thing. WflIhsii'e nk. 

pFnikt^ei. All loiiii iin%ceur^. All 
|ran»mi:tJi9n« Uirou^ plain unm44^«iii 
\mi\ TuTn-HiouFfd tiwt r-i usvAliy jyiir 
i ft* *hof t dmy%. 

Ftii nmnry nm^^ or in the futy rc, 
wrui rtie f04I^Fii M kill for liiufplirrrii 
iJi [ I r r - fc^ t fin p a i: k ii.gr 

1-316-66Z-4431 

'nii:»ANfCf:RS 
I NVf :srm liNT f X^M PA NY 
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WORLD ECONOMIC OUTLOOK 



Trade and Growth 



•me wrrEll ffTATfit ifi one of Lhe few 

countries thai will run the riak of n 
Diild rwe^ftion thm year, says Dr. Jack 
Carlsonn chi^f ecoiKuniit of the Uhnm- 
ber of Cdminerc?' of ihs United Sti&les. 

High inffsicion will pSa^ue th^ Unit- 
ed Btate^ ajid either iiationLi+ but ih^r^ 
is a. pramise of iiapi^vement m the 
tl. S- bflJancs? of pnyiDants- The trad^ 
deficit 13 f^jip«cl«^ tl? dn?p rrrun an «ti- 
mMV&i *SS bilJfea in 1^715 lo $21 hillioti 
hy im 

The UnjLPd St^tes^ led the world 
mv^ry in 19T6 ntid 1977, but tight Bs 
eal and fnon«ti^ry policy in tHpotw to 
high inflstion will ali^ growth rstes 
tjgi;illiw)tly in lt79 find the^ finii liuiir 

Iteovery frtrtn tht 1975 world rec» 
siOD b&s proceeded with jfreat vsn- 
fttions of growth rates and economic 
policies among couDtries. causing tradi- 
imhalajiEres fiiid hi^hjer inflation mu'in 
than have oi-currcd in recpvcries. 

Slow BMnoznin growtli 

Thp world economy; Dr Carl«OKi fore- 
CASt«, will grow more filowlyduri Jig the 
ri*Kt two years than the pi^ two as 
government policym^kerE reart more 
ii^utioiisly to persistent mflation ood 
un healthy trad^ a^urpluses and deficits. 

Th#"Be are the overall eonclusjoni 
fTom the Ifltest world edon-oinic ^tJqqk 
by thm NatiofinJ ChnmJivr Forecast and 
9urv^ Gentftr^ 

Domqsiiciilly, high in^tioi] ii ei- 
pecUd to contitiu^ mi perhaps im- 
creoae lomewh til during the next r 
y^nrs b«<duii& of higher prices l^r 
orude oil, ^her induct rtal raw Tnateri- 
ak, Slid fond at the tviail Ijtvwl 

Ftielin^ inflatkfi forthin- will be con 
tinUi'd hi|;h lubor ecsts^ rieiag valne^ 
added Eind ather cwt-puHh tmecs, in- 
creaBes m govemjn™i regulatory costs, 
and more atltiomptE Ut re&tricC imports. 

Productivity is expected Id ^rt^vf 
tlnwly during tho Mxt fpw yeai^ mm^ 
invmitmnt in i^tiipimnl &nd Btrue- 
turn will continttfi bttow rata experi- 



eni:ed in thsi l960i and 197Q(t New 
plant and f>quipmont spending haa 
ed^ed ste^idUy doi^Tiworri §snce 1965. 

Low^r in^'^tment in anticipatfld Fof 
□ nuimber of rtiii-soiw. Afnon^ ihf^m are: 

• L^t*r cupadty uiiJi^tion beic^Ufifi 
of filnw^r growth in world autput. 

> Lcwer rates of return on new in- 
vi^itmnt because of ^su^lniini! wngi? 



and muLeriiil costs, bu«jji«is Utxm, nnd 
eowrnmcntnl regulaiions- 

* CnmDncy nnr@^ created by h*gh 
inJIatipn retea^ 

* Emf^rgence of n&w suppfiei^ uf 
manuriurtured goodA in lees developed 
countrie&, 

* fti^tricti^ris pn imports ni^d other 
fcrms of protcMztJoniiim. 
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WORLD INFLATION 
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All Ahead Slow 
i 



War Id tnsd* also predii:!^ to gr&w 
mor« slowly duririg: I he next two yieam 
Ttnde irr>bc)JanaB6 eneat^d by huge oil 

turpi usefi ill Jopaji and West Gertnii- 
oy^ and a kr^^e niiLicmal deflcit In the 
United Static vrtli mnttnue to rtitard 
Impfovement, 

Lurge e>xclianp^ rate Cluctuatiooe 
nr^ be^^innETig to have on on 
world tradi* 

hii¥ii fipprtciatod will fawijow yjrowth 
°f invQainienl, jobsi, and canflumer m- 



Slower winornic growth in thi? Unit- 
ed Stutics^ cDjitinucd currt^ncy unrmi 
hrmgn ^jcch^nge nmrkeU, high 
Worldwide inllatloji, and slq^Rieh 
*pj-ld trisde will hold the growth of 

grwi naiiimat product beUsfw 
four p^roeai thii y^ar. 
World GNP gf«w at ihe healtky clip 
five pefcent h lfl76, the firat yefir of 
recovery from the rticn^ion, but 
*3ropp4?d to 4.6 iwrc*nt in 1977. It 
•lawed £tUI marcp tG perpent. in 
1B78, [Llthoiigli it uA <Tip«etod to pif^k up 
^ 4.2 j^Tcent in 1960. 

Th& pt^r5isTi!ni!y high rjnte of world 
Inflation Lg expfKztt^d to ^iilinue to 
^Tiide i^n^uEELQr buaincci^ confi- 
^nce. mnfftrpim uov^rnmenta from 
■tlraulfiijiiif th^lr ^mpnii^Wt Md m- 
p^tvate «x lifting trad* imbaUiuw. Thi' 
^tt^r m&.y push countma into adopt- 
mort prDtectionisi polkles, nccotd- 
to the fomsfit oenter. 

^Otld inltation mcreajied hjf 12,3 
^*m?nt in iW7S and 13.3 p«rC!ent in 
*^77, Although world inHaljon ^]oWf^d 
^ 121 perccnl in 1978, tt ohould 
^^d to 12.9 percent thifl yi-ar and to 

ihf? induitri^ c€untri«» uJ' iiit-, ui 
■^tiori inc;reafi«d viftht pmefit m 1976 
^ *S.4 percent in 1977. It Ir frjtpact«d 



to grtFW at iJightly faster Tntes through 
I9B0, incmijiLng BM percent in 1979 
and nln^F petwot In 1^0, 

Alju^, the jltiggiih ptwth of new 
plimt and equipiiMiit ipitidiiif hMM Af- 
fected Ihe indtastriftlt^ aatloiM by 
slpwLTi^ down prDductivity |{ro¥irth and 
altering world com petition sn certain 
key industries. 

As competition between countriiw 
ch^nn^ cind world inflation rates Kt4iy 
hJ|^h^ thi* rifika itT protectionist paiicU>fi 
incriease. Thia leada to imctrrtainly in 
the buMinosfi caaimunity and results in 
]eBi i^apital formation- 
Productivity in the induct ria l cqua- 
trie** p^w fit t$ji averse tute of 4.6 
percent from )950 to 13^. During the 
post ten ywis, howevc>r. that rate has 
d«cUMd 17 percent Th^? productivity 
pmrth rates of oil m^or ^ottomis 
rtfiBlejped d^tD»i with Western Eu- 
rope dtoppLag from 6.2 percent 1^ 4.4 
pemntp North America from 28 per- 
cent to 2.4 percent, and Japan from 9.7 
percent to leVro percent. 

TTie lieriouB trade imbalances among 
Western Europe — fiflpKriEiJly Wcat Ger- 



Inflation Pushers 

'Ifi the UnHed Siiiw, sharp 

In r«iai1 (ood piic^^ and Inf ka^ 
tK>nary govarnm^ni poiici^ Such as 
incr«ii5i36 in ih«i minimurn ^^^t. SD- 
cial g^yrity ta)rss, farm pm^ ^ 
potts, aiKt €»lly regKjIatiQnd pusNcf 
Ihs inflation raC& to 7 S peresfit in 
f97B. LittPg linprwanlffiit ha Nicely m 
t979 and 19flO (n ttK9 U. S becauae 
0l some ecoeis« of K^l mon- 
©tdry pollcioa. Adding foel mflatksfl 
will t»a aclEljtJOfiar gay^rminent-mM' 
d^l^ hcnswes in h4iin«»a costs 
and Qttcm, ^uch ^ furthor Er>cri^as^ 
in IJio tedoral minmufn wage " 

World ECOnofn^C DuNOOKt 
FcHTveest and Syrvty Centtr 
Matlcinal Chamh^ 

t#tt 



many^apaa, and the United States 
are forecajtt to continue thrriugh 19dO. 

Th€ iindufftrialiied economies have 
shown a marked impmvemeni in the 
balaacu of trade from a deiicit of S14 
billion in 197^ and Sl€ billion in 1977 
to an ostimnted S3 billion in 197i. The 
im prove aient iii duf> largely to moffe^ 
QPEt^ crude oil price incnease^ and the 
depreciation r.>f the U S. dollar. 

A* a ri-suk af the ktot OPEC price 
iacrr^aei, i^Rectivm thli ymr^ the d^A' 
cii of the developed countriGs' econo- 
miefi ia fiirt^a^l to incresiie to £6 billioii 

Ef f fK3t of fltuble dollar 

Bui with the untidpatcd stiitriHiii- 
tloa Qt the y.S dollar tn the 
balance of trade ddkit of the tndufltri- 
alked natlcmi ahauld n^n b^^in de^ 
ornsisgp accort^itg to ihe Kational 
Chamber c«ntef . 

Th& aurpluii in the batante of trade 
far the: develophn^ natiQnii — indudinig 
the OPEC CQuntriefi^haa declined 
from billion in 1977 to aji estimAt- 
isd 921 billion in 1978 This iurplus Is 
akpc^ed climb ta $2.1 billion in 1979 

a nofiult of the infrrease ia oil pric^i. 
But m these caunlrioa incrcaiie their 
oapntCiliy lo carry out development pro- 
jects, Ihe trad>£? balance fpirplu^ should 
pgain dacUae* NatJonal Chamber econ- 
omidti predict. 

DwiHiia in tr&de daflixlt 

This i)utk:»ok for ihi* mxi two years ii 
fof IL decline tn thif U. S. tnerchandise 
irade deiicLt. 

The O. 3, trade A^Atit ini;:reafied La 
about $35 billion in 1978 d«ifiite the 
doUar depreciation; there< m a lag be- 
tween tilt? time export prices decline 
and iith^r miiionii boigin buying luor^. 
However, aa the isftinomac fikrw^^down 
be^l^jni t« lakt* hold In 1979 and dollar 
di'pwktioi] makee V. S~ iMcport^ more 
price c^mjxtMlve, Ihe deficit ^ould 
fall to t23 billiufi in ItTB und S21 bil^ 
1 Loa in 19B0. O 



Today's Technology 
Requires Managers 
With Quick Reflexes 



Investment in production, integration of 
development and operationSp and innovation 
from individuals are the keys to success 

By WtllLiin P. S^^mmers 



Iwfisirtsi; in long-mnge reeeBFch an-d 

pnvAt^ industry, i* ph mi of fWtli 
which m }mmg undcrtiiLiied by imc^- 

The RianagHiKiil of technology in 

Jtigly risky and cmnplei both in the 
Unitfd SLnt«A and ftbrnd 

Some tirms ndW COliiider long-nliigf 
to naeon five or even tkree yeari in- 
stead of the seven-year time span that 
hns been DDcnmonly usod in the pimi. 
Thm rpprewnta n rnnjor chjinge in the 
way top majta^menl pen^ivva the fu- 
tyj^. Managf n attribute this shift in 
planning stiraiei^y lo the focreswd unr 
certttinty marketp regulatory, and 

Whilp the rlHks may be hirfier^ tech- 
nology hBA not autrziiri^ the nbihty tci 
rAnHiii;:^ it. There an? m^nageme^nt 
teainft todjiy that an? Lnfuling hiiftvily 
in t^chnalcigy ^d4ucc«ifii!ly inwting 
ih« mvom^l rojm which tend to coiti- 
plicati? thfiir operatione. 

Theie observations are drawn from 
B receni study the nrnn^inent of 
technology for Lhe General B1e<;tii^ Co. 
by the cc^riauUitig ftm of Bcws> Allen & 
Kaiiiilton. Inc. Twelve hif^h- technol- 
ogy, growths Hetited LnduiitriiLl firmi 
vmrp surveyed. 

EljfEht of the fittm ikte based m the 
U.Sm three fire Japaiirese, and on^ 
hejidqunrtered in Europe. Their prod- 
uct lintB range froin cofwumer dwrm- 
blee jind e^fnmynication senrioet to 
itMV)- induKtrlbl equiproent and chem- 



icsis. Their cxiinhinod r^^vonues for 
1978 were more than S90 billion Col- 
JectiwJyi their reicmj^h and develop- 
ment Mpenditurei run nboml M 
bUlion annunJIy. On the uwrage^ thU. 
II more th4iii one hiilf of m^h compa- 
ny's teportad anniuil afber-taat praftta, 
Oae aim ortho Bern, Alien & HnmiJ- 
ton s:tady was to gain r better und^r- 
standing of itiaiia.geitient*A view ttt 
technology in today^s opertiliTig envi- 
ronment. Another abjectixt was Xc de- 
termine why SQiTi^ Ejf thi world's 
I^Eiding high-technolog> fir™ »re m^- 
cesifuU what man^ment ntelhod^ 
aine used, and the relEition^hip beti^een 
thies^ n^hodfl &nd th^ Arms' 
in th« marketplace^ hdw the Hrmfl are 
orgdnizf^H and heiw the innovatioD and 
COitimercializaticiTi prucesses are man- 
aged. 

The ittudy kund tJint unexpectjed 
higher rates of infhiUDfiK reduc^ prof» 
itabilJty. rapid rises in enei^ costs. 
shiRIn^f pollti«3v and ^m**riirnent rt'gU" 
latifsru aiJ haw hjid a proroMJid LnOu- 
mpo on tr. 3. finxii' wilUninasi to 
{nire^t in future technological opportu- 
f^itiee- 

KmphvlQi on anr^tmm 

Ai a retult, many manitgen are 

lodkinir more favornbte nrnrkel 
an(?^. Often, thii tramlat^ inlo tech- 
no! pgiea with i) ndar-term paybark- 

Somo manageiB hxk^t reaE^ted by 
avoid jng inveatmenU in market* 
clouded by □nGenainty. Thw i« partic- 
ularly true of lome V/S. chemicjil 
firiiii. which have invented lainge 
amountn of money over the past flvi^ 



yespi to comply with poliutjon 
product safety r<^latiocLii, 

Gc^ermnent regulations^ concludes 
the study, are fostering a type af 
competition whifh i» not market-reEat- 
ed. Instead of irniovating to couifiele 
with other firmi and m^l c^timm^r^* 
needs, m fignificant portion of inv&bi 
ment dotlers i# going to mitei regula- 
tory requiremeoti. The result 
Management ie wasting valuable re- 
Aouri!^ that might otherwi^ be inveet' 
ed to expand bcisLnesg vati^me and 
develop new products and procewst^ 



Two pitfollA 

Qn^ produdA and 
the regulationi, Bom^ flrtnfl are rcluc^ 
tani ta ehange them and tund tD clin^ 
tjD eKiHtirkg technolsigies for ns ittng 
possibJe in hope^ of recapturing thek 
initial Invetrtment, Either of these pii- 
faiU can ri^iilt in n firm finding its 
rnnrkiot poflition outflanked by a n^W 
DooipL'titor. 

Looking ahead, during the iSSOi 
new tochnologiefl will contmuis to 
quickly di^pljice eictstfng ones. Thin lJ 
especially true in aufh rnpidly mo\iii? 
Belds as electronics, COmmunifatiOfii^- 
and cnm|j liters, 

TechiiDlogi^ markets are wflrld\yitJ' 
and cam petition can Com^ from ovef 
s&m OS woU as from domestic flrm^ 
Tht? managerf of Etiftjfjean and Jap^i 
nege firniB jurveywl, more so thaFi 
their Americtio coyfiterparti, IsikI to 
view the wcrld as their markol. rathf^ 
llian df^Utiguiihing between n domt*^ 
tie and eitport market This may 1^ 
due to the hirge aixr of the U; S. mil''' 





A itevt Mild t'^i'ifin); prMifniiit tor Sp;iiiiKiKS]H^akinf; cifiprvjim 

Tliu* ihrec-pjirt prograin dt-aU witli the importjiftijc of prafiiu 
pftTdiit'lhin uiui ffmlp0i{!ie3t}. 

EMPRESA dcni mm rules turn- priviHi! cnmrjiriM: — fioi guv^m- 
ruciH — c^n iK-^t crcaEn: new juh^. n^:^ m-irkci?^ iimJ a health icr 

It h jin rnrrtKkcuiry ctmrii' aimed a[ t-mptojecs Ncv-kini- niiiniij«i:- 
iTt^nt fKtsiiiiin^ and fur Mydi'iiLs lo i^lcvi-kip :j l'K:UL-r tiiiitcr sl:Huljn^ uf 
ihe role of ptivjitf hujiiDcszt, 

tMPRESA ha^cvcn.(h}dg you need in itsich ihb Sp^iniHh Inn^migc 
ccoiKmiicti pmgrLsm: iFiEnxJioctnrj guiJcs. ciJursc ousJine. qucstit-m- 
m>tl-iiii.f5wtT mJikTMil. and 49 cfTUiffiil tivcr1h4tpid. [runShpj^rendcii 
tn Spanish. 

Employers, einpki>¥C!i, iiri\ehcf^ sind stiulcnw wilt ihU 
l^arnini; cxpcricno;. 

Pkmc ^cnJ mc L\fPRESA f ^5745). (hu ccnnuinic cduewfk™! 
kit, for i5t} pitn ii i^in^dl chjirjic liir pii^tiigi: [iiid Ksin Jling. 




pmductividiid y cofnpeLencin. 
J — pucdc crear nu<:vcFS Eral^ iiov. tncrcaJus y tm rncj^ir clima 



Clin mix ins a wii pugMt* 
ntcpr ifriiL'ndEinti:nki 



Es! curso IntrtiductjtiiL [xira - ' 
nivri gcrcnciy ; c^iudinfitcs iirn . 
111 cinpr»a privjsdn. 

EMPRESA ctwiiFnc liidrii la neceiiariti pjira cn^i\iir el pupr;imit 
eGon6mko sjf^ s nr.|- tl j^uiiin iniTOcfuciivo. cynm en imuifim 

Lns putrotioi, Im Unbi^j.nii^ru ^, fas inslriii^luf > his l .uiULiiLto 
gpsardn dt csta cipcf icncia odgcmfvu. 

FiAwr dc mandi^rine FMPRESA { ?S?4S), cf prii^niitiji iHlifw;iiivci^ 

IlMPRESA Robert H. Mft5tlcy, Projcci Dirccinf 

Oiiimber nf DtniniCT^c of (he I 'nilcd Smie^ 
1613 H Slrcct. N W Wa^hiniiiiHi D f "rjo^^ 





RdJuMobte Cqp« 

VVITH £mL£MS USE FpR: 

^fity BwiFdv mctntlyp iur production 

Ciio^M thi e*& itttt Ht* yoM? rt**d, Siflii ui ■ 
copy or ^Qkjr li>{|D ■» 'ocign p«n4:l>F iK«1trr irvd 
da irpvftiE. Vdur qrnblvrn mad* 



^Cnpy For CrnEHarrr 



_H£5W Mjnv - 



ai«ck, Cf AW. WhMi. aol4S, Ktlly Grsttn 



ft 


1*4 j 




4tf 


144 


IT21 








•A. 








ARDIM A 

CAP ft JACKET CO. 



Low price time 
clock helps small 
companies meet 
strict reauiremeiits 
of waga-nour law 



fm it* liitot^tHH tl *• MkriNiU 




lATHrM TIME REPPimtR OdUPAffr ■ 

174 £«i^f Dr.. s w . mm. ^ 

Plwf undi jnf 4vti ahMt and prtcti 



I 
I 



Nirna- 



I 
I 
I 



keu which supported the mrly growth 
of CIQADy American t6&hncil<3|[y-b£Lficd 
firms. 

jB|Mn^ and Europeikn imiutgJeTS 
hi9torics;lly have viewed th&ir domes^ 
tic iDarketfi as rebtiviely restrictive. 
They have aimed frow the Dulset ^1 
thi* U- S. ^nei other QYCrseaji m^k«ta. 
RfifiuJt: High^twhnolDg^ firms, f«p&- 
cialiy JapcLnese. require their rc^arch 
and df^velapm&nt people to trfiv^l uvef- 
wm^ to lepm firsthand about thfiir 
caEnpetitore' tochiicilcigies «nd market 
floods - 

Top axAoutlva f imotldai 

The rrwie^gemmt ef t^hnology in 
the fn»t iuccesaftil tK^htlQloj^>"■bafi^^d 
ErMS hat become b top executive func- 
tion. 9^ A corporation presiekncj "If 
yoa arte driven by techno! og;y, then ym 
mwl nmne^e- it {ron] the top." 

A fiunibfrr of prtndples for the ^c- 
cw&ful monairemerit of teehnology 
emerieed from the study 

It JA the ratiponsibilky of top znan.- 
agement to ««t straie^c objecti?^ h»- 
iure that market And product 
objective are mM^ and remd sic^ow- 
M Ljuiovatora. maiugmient thai 
manaf^ technology development 
princjpaliy through goal settiug^ cwt 
and Dcheduie control mmy lose oul in 
the marketphiDe, 

Some of thm moit auccteaftiL ftimfi 
mifvayed are IjiTOatiiag heavily in oLan- 
ufacturing procoeses to improve pro- 
ductivity. The relative appeal of these 
LAVeatmentE^ compared to new product 
And new service innovations, is mak- 
ing in&nur&ctGriog a key strategic 
weapon in buiLdirig and protecting 
market poeitton. 

Succeaiful min^gen of a tBchnol- 
ogy-baaed buainesa require the contin- 
uout intefrstion of developmojiL 
projecta with the bnsif^m plane of the 
E^|ieruiing units. The moet iucceesful 
top maniigera delegate a iii^jkHr ihare 
of the pLMning to the opersting level, 
■ h^re technology planning k. int^al- 
srith nmrketi fimnncial, and manu^ 
foctuHfig planning, 

BopbimiUmtmi ptftnning 

The high riaks. large investmenta, 
and need to dem.onfitrate potential 
beneHtfl have led t^ a high level of 
sophistication in the plajining prooeBi- 
as of high-technology Ermi. One r«9Ult 
id. that the aame Iciiigb dhKipUne ap- 
plied to m^iBitirmg technlcfll progma 
ift aiio applil^d to mjirketln^ and manu- 
facturing data to vreed out morgifukl 
project^ and select thisBe with the moat 



Mormv^r, the most successful man- 
agens offer individual Itmovptom small 
sums of mfc capital with relattv* ea^. 

Care ia token m the most E»ucces»fu) 
high-tochnolt^ firma iQ balance long- 
term busineas obji?ctiv^ ag^nst the 
ahon-term ne«te of the businL^. The 
tirm's rtHMfd in entering new mm-ke^. 
Its growth rate in new technology 
ajMo, md the succees with which ma- 
tuiinf px^uct^ mi processefi are re- 
placed by new me^ are oi l measures of 
top management's abiUty to trade off 
long and short- term ne^dii 

Succesaful managera view their tech - 
nlcal manpower aa a permanent and 
vatuabte reaourte- The competition for 
innowdve technoioftttal talent is m-ik- 
iTii^ top mivnaHj^irrEi reulisse they have u 
prvciouB i^90tince in thedr teehnologfy 
stM-f^ which can be trained and en- 
hanced m value. 

Permanent employment and re- 
training are currently the cultural 
norm in Japan and many European 
countries. Thl^ is increasingly Inie in □ 
number Of America hjgb«technolo^' 
firms surveyed. 

Barriers between techiiolDgi^tfl anei 
managemenl are blurrad or eliminatc^d 
in the most successfy] high technoltj^y 
llntts^ 

A vtrmtegto auet 

Changes are alao occurriog in the 
treatment of technological resources in 
the form of patents, IScenaes, and man- 
ufscturing know hQvi', Mftturc indue- 
trieB see patents as valuable In 
protecting ^ome proces^as and technol^ 
offie& Patent licen^ ofe being viewed 
as jitrategie aaieti rather than as a 
^mmodity to be sold by an operating 
unit of the firm. 

Techno logical leaderahip today of- 
fers no Security for tomorrow. Tbe cur- 
rent environment and external forces 
expected in the require top man- 
agers to be techTioJogicaliy aware and 
active in new prodact and proisesa decJ- 
si on-making Moreover, changes iit 
manat^ement style m*y even be neces* 
aflr>' for mt^nagers to cope with some of 
the problemi ih^ may irncounter in 
the imk. 4 

Although business rifiki have in- 
creased and uncertainties abound, the 
ftudy showed that alert managei^ con 
still generate tjnLiiual surceases for 
their firnui through wise techno]oK> 
numagement ^ 
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CHIEF MEWL BUILDINGS. 



Ch\^l meial biiildiags give you ^mm ot whM vtHJ 
buy a buljding tot rtey cosi much, much less ihan 
aonviinttona] slrudufM and go up tBSim 

A ChieT buiteting one of the mosl DOSt-elfocttve 
Irwestmerits you can make A CIieI building nql 
only giws yt>u look ar^ the span^ you want for 

li s erorgy efflckenr. (oo, Ouremrgy- 
eonsrCicxjB d&Bsgn keeps your Chtet buHtfng wiirm in 
ths w^nler. Dool in th$ $iimm@r without h»gh 
energy co^ls, 

We oNer cornpl^ie iniericr and eitterkir dea^pn 
flextblliiy, w yqur n^w Ch^^t bu^kJingcEm be you 
W0nt ii to be wilhoui high co^. Wh^th^r yoii 
r^edqHk^e, wamhous* or retail ^ pace, can design 
a co^t-^ftadtve, energy -efflcliefil Cht^f bukkivng 
thac Ills your exact rieed^ 



See your Chief dealer socn or wrtie Chief 
InduEtries tpday 

□ Se#id me mtomalion on Chiirf uusldinip >■ ^ 

□ Ser^ mi lh« niifnv i}f thfi iiff^j^ 



■Millie f^M 



I^NE&StfOt CHIEF iNOLfSTRitS INC 
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GOUnMET COOKING: 



ly mlKen mml m j^eartt. At leafil, 
not at hoitiE^. 

Th^ innufMice &««cuttve from Palm 
Bejic:h, Fin., cookfl m well as AelliL 
And ^nce I9?6> she hai told a miliion 
dcjIbfB" worth s>f life instimux^-or more— <&v^ry year. 

Her hobby Lb gwrmM cocking, whkk l& bdne taken up 
by rnore and ttldte AmerimniH d lat of whom are men. 

Tod!o_v» ffw Amf?ricjiii cities don't boast of nt leaMt a few 
gdurtnei cooking !irhE»lB. Th& Neu* Tork Timwx recently 
listed 4B af them in Munhatlan aloiio. 

Gourmet food and wine soci^il^t like Les Amisdu VjHp 
tind Ctmfivnjt la Oiatn*? dm Ralisseur^, or tht Imterna- 
tiojial Wine arid Food Society, ar% Dourwhing m tkin oopn^ 
tiy. Local chapters of^n have It^ttg wailing ItsU of would^ 

What do the^ gat out ^ it beBidcg a tasty ii»al? 
M| Plenty, says Ma, Agrm, a eharterred life ttnderwrit^r and 
'inHnBget of the Palm Bed^h agient^ of Life LuaUrEinCe Cu . of 

"I think iiV really importani to eat well," ahe says 
"1 hnw^ a {shildeophy about people lakLnn care of theni' 
^Ivea, GSpeci^Uy buErinesBwomen. I Cook aa well for tnyeelf 

rl do irrm having a do^n poople ovor For dinntr/' 
Aiio, a dcf^ Uiuch in the kitchi^n w a bti&ine^ maalL 
"I wfw aJwsyp a good cook," aayp l^med 1^ 
rtpceesity; T began cooking for ray fatbur wh^n I wha 10. 

''But i[Qurm«;t cooking wnitn't aietioui hobby u^ntil about 
five yfiui^ ago.'' 
What pronvptifd that? 

'It became nc^esffary for lud aa a buEiae&fiWQEnan bo 
itertain morty. It's moch nlc^r to bring clients to your 
>me than to Lake LhBm out f<i a resin u runt 
^For one ihini^, H'b a dreadful light for a womaa to try 
pick up th* ch^Hi^k/' 

IK til R rASt, cooking wai typicmUy Ibought pT ap tttimcifi'ji 
work. And the cmk got no mpect Onen, ibe was the 
bull of jokei bf atand^up comla. For ncamplr 
Wpf^^ to huabud; ''Waka iip« daar- Ttiere'f a burglar Ln 




Sy John Qisieit^ 



tbe kitchen, and he^s ming tba rest of 
thtr pie I hak«d Tor dinner " 

Hueband tto wife^ That's all right, 
darling. Go back to sleep. Til bury him 
in ih« morning."" 
Today, thinj^s sre diflFcrr^riL "Cook- 
ing £i an art form/' ^yej Normun W Nlel^on, vloe presl^ 
dent for trufit invefltmenta at tht^ hf erectile Trust Co. in 
St. Louis, Mo. 

^'Once yau/'ve magtered basic t^^chniquep it's wry cre- 
ative. By basit l^hniquE, I mean you have to kno-w how to 
chop and saut«e^ you have tq do b^ic things that go tii^etfa- 
^ITuii can mjui!£<r a fair arnouat of that nut of cnokbook^N 
but basically you h«ve lo devglqp a ft*el for iv H'a a little 
Uke riding a bicycle.'' 

Gwuinia cooking with a pinch of thiA and a pinch of 
that, he Bay§, ifl a d^mc^nttra^on of technique, '"She 
riding a bicycle in the kitchen," be layv. 



M' 



|n NIEL90N first learnt survival cooking. ''When [ vraa 
at Claremont Graduate Sthool in Clar^mont, Cfttif," 
he Boyv, '*l Had n room and a Email kitchefi- An an economic 
i:»t<«Bfiity--I couldn't aSbrd to oat out li^ery day— t did 
some of my qwu cooking and rather enjoyed It** 
Then he went to work in St LouiA^ 
"About four or fl^e yi^rs aso/' recalbi, "I teamed 
abmt this looM gmrmet cooking schooL the Pamper^ 
Pwjtry 

"li hud ctftBwi on Saturday when 1 wai free 

"I thought What the h^k^ I'll try a couple and ew if 1 

like it-" He did. 
Off and oti, hfi'i been toikiiig tetsooi ever tince. In Porii 

taut year and in Bome the year before^ oi well aa in St. 

Louifi. 

He ei^joya cooking for friendii nl hii high-rise apartment 
in thp city's W&l End 

"] find Lt terribly rclnKing,'' he Baya, "and very ci^tim 
Good cheli not only prefiarr Food w^ell bu! oUu ppy a lot of 
attention to wrvlng it In an attraiHlv^ way. 

''Ci»ic French cuizone is some of the most beattttfuJIy 
prepared and beaiitifully wrvud ftjod that you ^Id ewer 



ATioN^B BLTsfNKsa » ri:brittAFtv 



itm^nt But it'i fun mty if you e«iti 
shAm it wilh ft4i<t]ds •who, ttopeRjII)'. 
opprecl^tp whst you've done," 

How does a gourmet cwk ke^ from 
pfftting fa*^'^ fit^^ Nic-ljs^ii i* a trim I7i> 
pounds^ 

'1 tJiitiik the appfiaech/' Jw isn^^. "b 
to «al « titlk lefii of evefythiag. Fop 
exaiiaplt!, my favoriti? diflh bs duck n 

st^^d of three/* 

CmjiOM^ niM^ have h^n miMi i fltfft 
hobhy. Thi^ rarljeat cwkbwk 
dat^ Lo at fceoBt 350 B. C., wh*n Ar- 
eti^ratii*! prodiicod his chef d' oeuvre. 

America's first cookbook, 77i^ Com 
pfmi Homewiftr published in. Wil- 
liaitiibyrg in 1142, oEdtr thm th^ 
Deii^la ration of Tnd'epend^nee. 

Among other reciped, it has a taAty 
one for hare pie: 

"Bkm ^mr hBrUf wiish her und dry 
her and bme her. S^afon ihp fimh 
with pepped-, saJt, und ifsloe and boat it 
if] ft Horn morlAr. Do a ycHung pig: 
■rt the mmt tim^ a Ad in theHmc man- 
ner. 

*Then make yimr pye and lay a lay- 
er of pig and n layer of hnre till tis full. 
Put butter at thi^ bottom and on top. 
BAkj^ it LhTW houi^:; tis good hoi or 
cold-'^ 

Of your imm~ 

NOT CATCHING the hflre vroyidfa't 
keep Paiij LaBruyere fmni his 
potM and pimi. Ht* would cook what- 
ever he could lay hi* handi on, 

"That's why tt s a chailn^" »ys 
the New Orleanti wine merehant 

"SuppOde you want |o tmk tTQUl 
But you tc the market, and the 
trout's not ihat good You took for 
»3mrCthin|r that Im. Thi^ te^t n( a cook is 
be iible to prepnn^ iinythins m it 
mne« out well," 

Mr LuBruyere doesn't think his 
hobby IB unustta] in his hometown, 
birthplace of CreoJe uooking and Hew 
Orle^in^ jail. 

"We tell visitore that in New Or- 
iesfu tbtre ore only ihra& thjfigi ta do. 
Eat, iMm to mtisic. or make kiv«. 

'They^ne alJ ienauoua pl«a^r£«^ but 
«tin£ la my favorite You c*m do \l 
thiw time* * dayt ^^ry day. And you 
can make a mon\ laet an hoar or twa.."* 
Mr. LoBmyere learned to ™A lie- 
cauiie he add w'tne €ustonH?r^ would 
luik tiiiT^ what went with idiriitip creole, 
for p^ample. 

"Well. you'd Lifim«liaitly Lhink of a 
w/hite wlni-r h& say»^ "But there are^ a 
milliai^ and one diffcrwnt rtcipea for 

94 




m Bt?thf!^£L Mil., WiiJtfiLnu^oru D. C. Th^ 6£?,?ac ctruf-w mm eight tf^eks. 



ghrioip freole Atmn li*r^. Some of 
them are quite spic^' 

'Td make a rc^Lvimmendation, und 
the cuiitDfaKf r wQuld ^me back and lell 
m« tha m\we didn't havo^ tmough body 

"Well, I couldn't k«p on like? that 
So f stnrttid ajikini; them about ihmr 
recipes and «peri minting with winits 
and varioufr diah^ Thftl's hew ) got 
hooked on cooking '' 

His shop. The Vtntner, b rn Me- 
Lairie, Lo., a New OrEeaiia ituburb. At 
thc! timi;, he liviMi then^ with hla grand- 
mother. 

"She w&B ft ftLfltflHtk Qook" he layii. 
■^Afid I was sort of mi apprti iiiiCi? u nider 
h^ wingr 

His &r9t attamptE at cwking were 
Hops tie $iirvi^-«f th^m without hav- 
mg lo call for a stomach pump, bm it 
wm A Img rtppienttc^ship- 

Hf^w im^u was It h^for^ hi^ ^luld he 
trtiiled in the kit<ehen olfine? "'Oh, al 
h^aai fi^'B yearn/' heflay^^ 

Jacn wvLFimm pidced up the skill 
on hia own. Th^ indirtation to 
C04>k w(is alwuy^ thrrp, hut th^ oppor- 
tunity indul^ in ciifnt^ with his 
bride 

''Ndw. mj wife's a good ^x^ok. But 
aba's not kn lilve with tt," rSfiyi Mr 
Wulflaofi, an acxwni eiecutivr with 
Ticor Mort^agt Ineiiraiice Co. 4n Phoii- 
oii. Ark. ''She do^ran't miiid if I mesft 
arouad in (he kitchen," 

CookirLg would hold no ckanm for 
htm ifrither^ he 3fty». '"if 1 bad to fmd a 
hungry family thre* times a day tt 
wouldn't be futi. 

^Bal it k fun to whiiitip up h di^h m> 
a wekmd or plaii a big productioii 
dinner fcrtir Or five times a y*flj '^ 

it'ft a chollett^. like pLanninft a mili 
tary campai^. 



"Tlie •eCTwt to doing n dinner." he 

NAT ION '1^ ftUf^lNEBU 



saySr "ift to have everythifig cam* out 
r^ht Itt thi" right si?qij^nce. I put in 
moft^ time planhiTig ^ me^i than cmk- 
ingit^' 

One ar the things Mr WuilTiinn 
plans for is to bt> with hie giiestei, fiQt 
slaving awily In thtf kitchen. 

That mGom V\\ spend three or four 
days bflforehfind picking csut thifigf^ 
that can be- prepared ahmd end put m 
the mm nt the Laift minutj^, to cook 
while Vm having chatn^^n^ or e^k- 
talls with my guests.'' 

If you^re £t frJend of JiJck'^s, yo^^^e 
likely to get aji occasi&naJ invilBtion 
you Can't refuie. 

"A coujile of months he is.^ 
"'the butcher I im] with gaw me toma 
ni<?e Bw^tbrvads " 

Mr WuLfTaon called n few rriendi? 
and invju^d ih^m over Then hi?' threw 
together a ElmpU mvni of horn 
d'o^uvrea mnd chumpagn^, siweet- 
br^adi^ with an ttiiikn-typii utuce^ 
bofne-bikM Fit^nch bread, and a epin- 
ach ialod . 

Tbe ^aluA canu.* lasu before the 6s3s- 
sert. "That's &ur«ipeEin/' Jock es- 
plains 

AT mE mmK of Park5 R&dwine, li 
i banker in Fayettc'ville, Ga., m 
g<:Hjnn6t dinnur ii mi'trt? than JUHt a 
iquar9 meaK 

SotnetitiiUb it'e a history lesson, or a 
l^iatffliie»n j£ vt«ic an ejvmjc comer of 
the gIob#^ 

Mr Red wine and km wife, Emily, 
belong ta a amaJI gourmet cltib. 

"We started h in mnr hi* wi^ys. 
""wtih thrc« other mKiplm^ AM cif us 
«ok m a hobby . We get together abaut 
once a month for a gmtririfM meal und 
take turns beinp; hofit. 

"Etich cDuplf! takes car« of some pert 
of the meal. One the hor^ 



On the Right Course to Epicurean Delights 



Tha trim gourniBt apprgscih^i^ Uw 
dm\y \BBk ol 50<C^nourtahmgni as an 
mtpllectual myfrnrctm i-te clwives grwl 
ploaiura from (he tabif?, bui in sym- 
polemic iBshfofi he demands spproprh 
pr#9ud?$i (tiemet. yiirifltions. 
movements^ and codisis. 

dash— ^^King to mfoy lha lail moi - 
^€^1 With Ehg ssnie rdi^h as Ihe lirsi 

T!ie gourmand, on ihe other hand, 
n^ay be cfquaJly knowlsdg^flbte and 
appfecietive ol ihe culinary offmnQ^. 
Vet ho ia distlngMiBhad from his more 
fashii:»nabFe confrers by his portly 

In ct»nEra.al lo ihe gpurmst who pre- 
fera mi&Uectual warfare, Lhe gour- 
rrand comes lo Labte pf apafetl IQ do 
physical baEO&. Every mof&ei must be 
consumed, every doFSop gravy 
[ib<iteratQd Jfom lha p^afe. The gtsur- 
rnan-d is a dishwastier"s [ielpght 

For th# Hue gqumet. Ro^er L 
&a^n, prealdefil of Confr&ri^ £9 
GhSffm d&s Rolisseurs. haa conooi^L- 
©rf ibe following iMibils of dirilng art- 
vice: 

1 Ord^r foods of Ihe season 
Ff©«h food IS always supenof to Iro- 
^m] frozeni food is gerieratty mors 
cJosirabl'e than canned In the spring, 
baby lamb is airaHabl^ In abundance-, 
in Ihe fall and winier. IE Is gensfalfy 
irozen and claims Zealaiic] as ils 
source Look for asparagus and sofl- 
srieiled crabs m sprlnglime. lobatofi^ 



gnd rsspbBfTiE^ in summfrr, apples 
and game m the f^JI 

2. AuaW beoomlifjg a FrancxiFihiJ^ 
Th9 Frdnch pfoduce inlgfQi^mg, olh- 
nic 4ood, but it not noc&s^nly th^i 
only fprm 0^ nouiishmarit— about 3.5 
bfrii:in pfiqple prgfor ^nme Dthof cui- 
sin p. The Ifue gQiarfn-el 15 oqu^lly 
hnpwiadgaabia and @iilhuBi»asiiD 
abcHiE ChinesiB. Japanes^a. Indian, ital- 
lanr German, m American foods 

3. Taste every Ihing. II you haveni 
ir^sd il belDie. Ihe oppojlunily 
wtien a drtfereni Hem appears on iho 
fnenu or al The marker 

A. Aim for vanoly As dditghtlul as 
Ihe lastes of garNc and seafood ar^. 
scsmp4 fo<llowed! by boui^iabafsae and 
Cae«saf saiad Is out The ri^lceraEion of 
lastes offers no contrast Bimilariy, a 
heavsl-y saucml dish roElowed by a 
creamy cheese and a cusiardy des- 
B&n is both repetitious and faitentng. 
If one course =is slimed, another 
should be grilled, If ofie is poached, 
anoil>ef might be sauced. 

5. Vary tswsures and colors. Oys- 
lers lolloped by poached sea bass 
and vanlNa ice cr^m Is drab 10 ihe 
eye and soft to Ihe paFate Om can 
nol perform a symphony with only a 
siring section. A flash of coibr and a 
bit ol crunch are essential 

6. Forgei aboul Ihe perfeci wine, 
tor like the unlr^om. no s^uch beasE 
est^sts. The Germans drlnM wh.Jte wine 
wiih everythrrtg— a tuslom shared 



wiin the af1iyetr>i SwirS'S. in thn^ r^ 
mm producjrTrg regions of Ihe world, 
white wines anp rarely we^n, e^en 
wilh the lightesi ol foods Appropn^io 
i:tj|E[^nca is desinit^e. but Ifiem Is no 
il^SOlule siandan:;!. 

7 Judge labels end ^ommt^iipr^ 
ycujTsel! Wine ha* been Ih© ^vestem 
lArorld's masi popular dnrtk for mors 
than S.DOO years, largoiy beoaitse il 
tastes good. \} your seldction oHends 
your palate, il may be a bad wine, of 
aJmply too young. Your judgmenL has 
validity, 

3 Sut^slPlyte a ^fl^ent course for 
the prepared hers d'oeuvre when d^r^^ 
ing out For ei^ample, spNt a hoi lish 
course w^th your dining companion 
The cost will be the sarms', bul youi 
pleasure will be sign-jficanEly on- 
hBTkf^. With ar^ understanding rea- 
tauraieur, fm^ c^ourses can usually 
be shared berween the diners, ^v^rsg 
two courses lor ihe price oi one. 

9 Eat sparing^. The irue gEKjfrr>at 
eats only those tf^ngs thai he finds 
goEKl- He does riol belong to Ihe 
dean^lale club; fm knows he is not 
obliged to eat every morsel Even 
when ha finds eircellence. he prac^ 
Eioes restraim so that liio may betlar 
savor Ihe rM^l raurse 

Adhwanca to these «impfe ru|« 
rrml^es cine a gourmet, bringing |oy to 
one's doctor and Eerss mi^fnesi 10 
one's Iflj^or. 

Bart j^m^fft 



^ri4 brin^ Iht' 3a\ai mid v^t^isshlm^ 
" 'Hp third diw* the- dsBcrrt: iiitd thi* kmt 

VVi' dL-cidi« in Hdvanit?^ M u. gslierji] 
'!^rnt f^r the tnoiil — a gusfsgrnpfilpJi] 
"rpii or nn hiBtorirfif fra. Then mch 
^^ph decider wii^t to prepfirt! " 
At their hunie< t.hr^ R^wins wi+rt? 
frjr a North Ailflfiiii;^ bryn^'h. The 
^i*nu wm\ like thja 

AppetiiiL^hi. iTiushroupiii in brandy 
better, hilt ScuU'h hi^rriitg in LottiJito 
■"^ttee, IctHtindJc Ihimpfiah cuviar, smd 

V Vf^utiiblan: iHibbk mi ^que^ak^ taw 
^f|?iv(.,*r und ctieew 

Hntrw: orange and cumin t E)£on«isi, 
"'hiHon, nnd pJiiNin mih fitiky 

HpihHirt: Scotch Irifir md trdf^le. 
Hiliw iio» Qne diBdcrvvr ihew dlaliiM? 
hok them up in cookbckikiv t fit^d at 



ihp local library," Mr JRpdwini> <i\.rt. 

How lung thm tt tjukr 10 ^m k oiur i 
way thruu|jh th^ m^nu'^ it lonk ih* 
club rroifi 11 o'clock ont* Suada>' niom- 
Lng lo thriM* In the- aft moon. 

PATHECIA A Rl~Ym4>il>, iLi^L>iI J|lhi la 
Ron£iy LiiUiiif r, vtm pr<^]d**nt tij" 
tnarkfiting and ittsLcHi jii tiw oE^nn^ co9^ 
tnetif flrm, Bstw Lnudii^r. Inc , i* no 
iloui^h At thc^ rttove. «ithj*r 

The Nt*w York bu*tfiesjswiimtti4 It a 
iticsmber uf tiw icte&i chapter af Uia In- 
tenwtkiniil W{n« tind Food Society, 

She, too^ libei to^ritcrtjiin him^^M m 
her spacimin BlanhalUin npEirtm^nt. 

"€(joklnjrr the say*, a conetJinlly 
t^E^ndin^ growing f!3[perieiicie^.'' 

It'^s also a way to ml a dmnmlk 
wCtM* eifhibit ytiur akilk, and be with 

^1 pay a Uvmcndouji aoiuuiit 4(f al- 
E ant ion I4i datajli at dmner portiAi — 



iht cry^tial, thf« Ltib^i^ jH^ltitig V^iiii 
to Cf^iat* u whole inrngir, An *uaibLe^ntrp 
"^t don't find a rhnlliinfi In hutiiinf; 
out ctwcujre - difthe^?. 1 

iimp^X i?nJo> - jionmvnt 
whicrh my fricndi^ und I enjoy to* 
gipthnr 

"EC dm t^ke trn^ to prepttre a food 
iri2nl dnd puE ivn « sui^mKrul dinner 
parly But I iiljitj cook ftfr my own ittrii- 

"And thol do^^iirt't takv fnivvvT^ 
'Tm fl workJjtf f^l Wh*fi I 
hotmp t wajat to broil my fkh, strnm 
my vfg)eta:blfs«. and waati a |ii«£e of 
fruit tw dewrt. Vm int4i a flimple, elf- 
fHItt way of coqkini" 

what do» il tuke iu ^ct l^ymi 
th# ^l^mt loiaitt for brvakfojit. ■ 
charred hjunburKi'r cm tbir patio ^^rilL 
or a wartned-up TV dinner? 

A very lood chef put it thb wny. 
Tiine. lo^e^ and ft lot of hutt*r." 

9ft 



EDITORIAL 



A Sensible Plan 
From Business 
to Fight Inflation 



THTr iitfrH crOKGat:5S is than a month old, 
but nire^y jt has a heavy agenda of pro- 
pD&Hb for dealing with inflation. 

Thb devebpnieni b not surpmmg. IrJlution 
is the most serious economic problem this na- 
tion has faced since the deproffiion of the Thir- 
ties, The heaJlh of our entire enterprise 
riyst&m is At stake. 

The int^fl^ity offici&l concern over the 
iuQetlDn threat spotlighted in President 
Carter's St&t^ of the Union addrefw, budget 
propaaaMp imd economic menage, aU of which 
eniphosked the oec!tssity for curbing the pric^ 
fplral. 

frt additiort, memb^ra of Congress acting in- 
dividimtly or jomtly huve iatrodu^ed mmiy 
prppo«fi9E for Bghting Inftation. 

This stepped^ up official recognition of the 
seripu^xiess of inflatbn m welcome, if belated. 
The presideiitiai and conereaaional recommen- 
dations contain m&ny admirable elements. 

At the ^ame time, however, virtuaJly all of 
the peoding pmposals roflfer n common di.^f«Ct- 
None is sufficiently comprehensive to serve as 
a basin for the broad Qfiti inilntion effort that 
current conditions require. 

Prwbfent Cart^r'i approach, for eacample, is 
flawed by poilLicaJ coniiderationB, appar- 
ently decided it is more important to appease 
labor l^ers than it is to face up to th^^ Infla- 
tionnry con^i^Mir'nce^ of the Etavln-Bacon Act 
and ihe 46 perunt increase now scheduled in 
the mminium wage by 1981. 

The many congreeaional recomn^endations 
to ewth Japendirig are (?omrn:end«b!^* but they 
do not fill the need for strong action against 
regujatory eitcc!«ses tlmt catMie price increo^^ 

Tha obvious need is Tor u comprehemiiye 



plan covering the broad gpectruin of interre- 
lated actions that must be taken in any reatis- 
tic approach to curbing infliction 

Such a plaji, foriunttiely, has hmn drafl^rf 
by the Chamber of Commerce of the United 
Stat% and const it utefi an tintUiniJation action 
plan behind which tht* entire husine^ L^ymjuy^ 
fiity can rally. 

Th& buBineg4i federation's approach ii 
grounded on the recognition that government 
itself Is the principal source of infl^iUon, Ab 
Chamber Chairman Shearon Harris told a re- 
cent mm conference: 

"About 60 pens^nt of the driving forces be- 
hind the Enfliitiortary spiral are directly attrib- 
utable to government policiesi and net ions/' 

Thctiie polici^, Mr. Harris said, include ex- 
cessive spending that results in heavy deficit&p 
reguiatory and other cost-push le^ifllntion, and 
taxe9 that dl^icQurage Investment The Cham- 
ber plan deals with all three areaa 

But why must business assume a leadership 
role when elected cufllciala have prtxiue<td no 
many strate^es on their own? 

PoliticianB^ Mr Huf rts exploim, have ngt hs*- 
com# flcciietomed to recogniKinif and correlating 
their own errora. Busini^ people, on the other 
hand, operate under marketplace diBciplines 
that ofleit offer ^ choice of correcting tnbtiik^^ 
or being eliminated by the competition. 

The busini^ community, he add^p "hm ^ 
unique role of identifying what society's prob- 
lems might be and setting in motion. lhroU|[h 
the democratic political process, the corrective 
action." 

It is that type of responsibility the National 
Chamber k aimimlng in pref^ini^ its anti-infla- 
tiori ptati. 



tiirHon'* BuMinmmm ii the lHJ*ln«» *dvocil* m»gufln« Imding Ihi «rloii 
1^ ■trtfiflhfn tfm piivMl0 «ntevpriw systeifi lo Advancs ^unun p roo ti m 
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ANNOUNaiHG 
4-WHEElDRIVE CHEVY LUV. 

A TOUCH HALF-TONNER WITH A BETTiR MIIEAGE RATING THAN MANY CARS. 



The Series 9 Chevy LUV model with 4-wheei drive is brand-new and a winner! 
Motor Trend magazine presented this tough import with its "Truck of the Year" 
Award. It features impressive fuel economy, solid engineering, traction, drivability, 
and plain ol' fun. A 2's;)eed transfer case, free-wheeling front hubs, styled spoke 
wheels and all -terrain tires are standard. Now at your Chevy dealer 






classy coffee 



Cafe 7 will impre:^:^ i lur most 
sophisticated tastes. Just add oz. of 
Seagram s 7 to a cup of your favorite 
coffee. Add sugar to t^ste and top with 
whipped cream. Now Ihat'^ dassy cofTee 
Enjoy our qualit}^ in mcKleration. 

Seagrams tCcomn 

Whert quality drinki begin* 




